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NPEJHCIIOBHE

KHura uMeeT WIHMPOKHII IHAama3soH OXBaTa peueBbIX IWITAMIOB
H Da3roBOpHbIX O0pa3LOB MHKPO- M MAaKDOAHAJOroB B pa3HbIX
cdepax 06UIeHNsS: NIOBCEJHEBHO-GHITOBOI0, HAYUHO-NPOQECCHOHAD-
HOTO H 1podeccHOHaTbHO-00UX0AHOTO, BKIIOYan ofileHue B chepe
6usHeca.

Tloco6ue cocrour u3 cemH uwacrte#t B nepByw uacrh BKIIO
4eHbl OTOGPAHHLIE H3 ODHTHHANBHBIX HCTOUYHHKOB HaHGoJee yroTpe-
OutelibHble BbipaXKeHHS OOULEro Xapakrepa, O(OpPMISIOLHE BH -
CKa3biBaHHAl B HAYYHO-MPO(ECCHOHANBHOH MOHOJOTHYECKOH U Aua-
JIOCHYECKOH peyH. Bhipa)keHHs 3TOH YaCTH CTPYNNHPOBAHBI BOKPYr
KIIOYEBhIX CJIOB H paCHONOMXKEHH 10 NPUHUHOY YGLIBAHHA Yacror-
HOCTH ynoTpeliieHust

Bo BTOpO# uacTH npHBeneHa o(OPMHTENLCKAsE JIEKCHKA H ¢pa
3€0/I0THsL JUIA BENEHHA JICKUHA, NPAKTHHECKHX 3aHATHA H KOHde-
peHuHH. YKa3aHnas JeKCHKa nopo6paHa no TeMaTHYeCKOMY NpHH
uuny Cioga BXOAAT WITAMIIL PEUH U CPeACTBa Mex(Pa30BOA CBA3M,
ynoTpebasembie B AOKJIaAax, BO BpeMa AMCKYCCHH, Npu opranusa
uHH paboThl KoH(pepeHUHHA, a TaKXKe BbPaXKeHHs, ynoTpeliasembie
IJ1A1 KOHTAKTA C ayAHTOPHEHR BO BPEMS YTEHHSA JIEKUMH U TIpOBENeHH
NpaKTHUECKHX 3aHATHA (NpH OGBACHEHHH wMarepHasa, KOHTpOIe
3HaHHH, HaBBLIKOB H YMEHHH yyallHxcs).

Tperba yacTb NpeAcTaBAsieT cOGOH TeMaTHUYECKHH CloOBapb NMoO-
BCEIHeBHOTrO O0LIeHHA. B Hero BXOAAT HeOGXoZuMble AAsi O6ILEHHs
3a rpaHHled cj0Ba M BblPAXKeHHA [0 TeMaM, CBA3aHHBIM C 06-
LIECTBEHHBIM TPAHCIIOPTOM, TIHTAHHEM, MOKYIKaMH, [€eI10BbIMH
KOHTaKTaMH, TeleOHHbIMH nieperoBopamt M ap. Kak u B npensiny
HIed 4YacTH, Marepual [JaH Napaj/efibHo Ha ABYX s3biKax, 4TO
B 3HAUYHTENbHOH CTeneHH oOJerdaer Kax NepBHYHOE O3HAKOMJEHHE
C HHM, TaK H €ro 3alnoMHHaHHe,

Yerpeprad yacTb COCTOMT M3 Tpex pasienos. [lepsoill pasgen
4eTBePTOH YacCTH MOCOOHS BKJIOYAeT Pa3sTOBOPHbEe (QOPMYNbI IPH-
BETCTBHSI, IPOLLAHNS, 61arofapHOCTH, H3BHHEHHS, BbPaXKEHUS XKe-
JIaHHS, COT/IACHSA, HeCcomiacHf. 3Aech Ke JaHbl CHTyalHH 3HAKOM-
CTBa, NPEACTABJIEHHs, PA3roBOpa O INIPOHCXOXJEHHH, HallHOHalb-
HOCTH, sI3bIKe, 3aHATHH, npodeccun cofeceanuKa, a TakXe pa3s-
rOBOpHble CHTYalHH, CBfi3aHHble C IpeGbIBAHHEM B HE3HAKOMOM
ropoze.

B ykaszauHbie TeMbl BKJQYEHBl TOTOBBlE WITAMNBL H ¢pasbl,
MUKDOJHAJIOTH, YIPaXKHEHHS 110 Pa3BUTHIO HABBIKOB YCTHON AHaJio-
THYeCKOH peuH, NOCIOBHMIKE!, NOroBopw, oMop. [las Gosee serkoro
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3anOMUHAHKHA JHAJIOrOB-06Pa310B K HUM JaHbl CXEMBI-KIIOUH C ONop-
HBIMH GYKBEHHO-JIEKCHUECKMMH 3JIeMEHTaMH. C

JAs CHATHA JIEKCHKO-TPaMMAaTHUYECKUX TPYAHOCTEH H. Jydiliero
3aKperlvieHdst MareprHana ¢ ofecrleyeHHeM CaMOKOHTPOAA BCe pas-
TOBOpPHBIE POPMYJibl CHAaGXKeHb! Tapallie/IbHO MePEBOJIOM Ha PYCCKH
A3bIK. C/0Ba H BHIPAXKEHHsT B JHANOraX, KOTODhle MOTYT 0Ka3aThCs
He3HAKOMHIMH HJIHM TPEACTaBJIAIT TPYAHOCTH B . NPOH3HOLIEHHH,
B YACTHOCTH HMEHA COOCTBEHHbIE, BHIHECEHE B TpHMEUAaHHs MOC/e
KaXkaoro naparpada.

ABTOpHI CTpPeMHJHNCh, YTOOH! TOAOGPAHHbLIA H CO3NAHHBIA MarTe-
pHal He TONBKO OTpaxasl pealHH AHTIHHCKOTO #3blKa, HO W Gbif,
NO BO3MOXKHOCTH HH(pOPMATHBHLIM. Tak, HanpuMep, B teme «3aHs-
THe, NpodecCHA» yyallecsd BCIOMHAT, 4TO TE€HHAbHLIH KOMINO3H-
tTop-pomanTuk Il. Y. YaiikoBckuit npnoGpen cHauana npodeccuio
opucra; A. T1. Boponuu, aBrop sHameHutoll oneprl «Kusizp Uropes,
Obin BLIAAKIIUMC XUMHKOM H Ha3blBaJj cebst «MY3bIKAHTOM 110
BOCKpeCeHbsIM», a (Ppanny3ckuli XyaoxHHK npumutuBuct A. Pycco
6bl1 TaMOXKEHHHKOM M BOLUEJ MO3TOMY B HCTOPHIO MCKYCCTB, KaK
«Pycco-ramoxennnky. Tema «Bpems» BkilouaeT HRTepecHbIl MO3HA-
BaTelIbHbI MaTepHal O JPEBHeM KajieHAape, O MPOHCXOXKACHHH
Ha3BaHWU MeCsIUeB U AHEH HeJeJH.

Bropo#i pasjen JaHHOW 4acTH JONONHAET H yray6aser npo-
paGoTKy B OCHOBHOM TOH K€ TeMAaTHKH, KOTOpasi TpeijiOXKeHa B
nepsoM pasjene. B oTanuyue OT NpeRbIAyUiero pasjena Marepuan
34ech MoAaH Ha (ecrepeBOJHOH OCHOBe, 3aKpennaercs B npeaia-
raemblX CATyauHsix MOBCEAHEBHOTO 0O6UleHHsA. MarepHan Bkiouaer
HEKOTOpble TOHKOCTH 3THKeTa. B OTZe/bHBIX cydasix yKasblBaeTcs
NPeATIOYTHTENBHOCTD PeILHK, ynoTpebaseMulX B AHIIMU, B AMeph-
Ke, MPeAyNpeXNaloTCd BO3MOXHbie OWHOKH Kak B MOJb30BAHHH
peanusiMH, XapaKTepHbIMH JUISl Pa3HbIX AHWIOA3BIYHBIX CTPaH, TaK
M B ynorpe6JieHHH rpaMMaTHUeCKUX OpM.

Tperuiét pasnen 4yeTBepTOH HAaCTH MOCTPOEH HA JIGKCHKO-TPaM-
MaTHUECKOM MarepHale aMepHKaHCKOTO BapuaHra aHUIHHCKOTO
s13blka, Aaer o6pa3lpl 6eceli B pasjiMUHLIX CHTYalHAX, B KOTOPbIE
nonajaer CHeMUAJHCT C MEePBbIX LIATOB NpeChlBaAHUA 3a PyOekom.
Clofia BXOAAT: TaMOXHS, TPAHCIOPT, BKIOUAs TNPOKAT MalldH, 110-
CellieHHe Bpaya, TeaTpa, MecT GLITOBOTO 00CAYXUBAHKSA U 1P.

B nsitoft yacTH rofaH sI3LIKOBOH MarepHan st AEJOBbIX KOH-
TAKTOB KaK B YCTHO#, Tak H B nucbMenHo#t ¢opmax. Tyt npen-
cTaBleHbl 06pa3lbl [esIOBBIX MHCeM, (akcos, TeneQOHHbIX Hnepe-
rOBOpPOB, 06pa3ubl TMEpenHcKH B CBA3H C OpraHusauded paGoThl
KOH(EpeHUHH U AeT0BbIX BCTPEY.

B uwlecrofi uacTH npeAcTaBi€Hb B OCHOBHOM MakKpOHMaJioru
HA JIeKCHYECKOM Marepuane, HeOGXOAHMOM PYKOBOAMTEAAM H COT-
PYAHHKAM COBMECTHBIX MPEANPHATHA B PA3JIHUHBIX CHTYaLUAX Aeno-
BOro oGuieHus. JlHanord 0Tpa)aior, Hanpumep, cobecea0Banue NpH
npueMe Ha paboTy, OGCYXK/A€HUE C TMOJUMHEHHBIMH MJ1aHOB pPabGoThl,
oueHka paboThl COTPYAHHKOB, OOCYXKACHHE Xanob, 3aABACHHH,
ApOBENeHH e 3aCelaHul, BCTpeY.

Jlna 6ecel Mo HEKOTODHIM aKTyajbHbhM npobjeMam B CelbMON
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4acTH NpeacTaBieHbH HH(POpMalHOHHbBIE MaTepHalbl N0 3J060aHeB-
HbIM BOOpocaM coBpemeHHOCTH. Oy KacaoTC pasiHuHEIX CTOPOH
HalUed KH3HM H BLI3OBYT KejaHue no6ecegoBartb, MOAHCKYTUDPO-
BaTb MO NMOJHATHIM B HHX BONpOCAM.

Kuura npeauassadeda AJIsi LIMPOKOTO KPYra JIHL, 06LLA 0 MHXCA
Yy Hac wiH 3a pyOeKOM ¢ HHOCTpaHUaMH, MJIsi TpenojaBaTeneH,
nepeBOIYUKOB, yUeHbiX, GH3HECMEHOB M BCeX TeX, KTO XOYeT yriy-
6uTh %BOH 3HaHUSA B 00/J1aCTH pa3rOBOPHO#H aHHACKONH peud pasublx
cTuied.
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Yactb 1

HAMUBOJIEE YNIOTPEBUTEJIbHBIE
BbIPA)KEHHS OBUIETO XAPAKTEPA,
OPOPMJISIIOILLUE BbICKA3bIBAHUS
B HAYYHO-NTPO®ECCHOHAJIbHON PEYH

10.

11
12.
13.

o s @ o

1. CJIOBA H OBOPOTbHI PEYH,
BbIPA)KAIOLUHE NMPOLLECC TOBOPEHHSA

CNPALLHBATD, OTBEYATh

NOBOJy TOTO, O YeM yIo-
MsIHYJ MucTep Jl.

OnuH TOJNbLKO BONpPOC MO
JIIaHHOMY JIOKNIany.

Moi#t BrOopo# BOmpoOC- OT-
HOCHTCSl K TIOJIyYE€HHBIM
Bamn AaHHBIM.

Uro Kkacaercst BOIpoca
mucrepa H. ...
Bo3Bpamasck K BOPOCY
mucrepa b. ...

Uro kKacaercs BOIpoca
mucrepa K. ...

10.

1.
12.
13.

Question nv

Bonpochbl ecTb? 1. Any questions?
Ectb s Kakue-nu6o Bo- 2. Are there (have you) any
npocH K MucTepy H.? “questions for Mr. N.?
Y menst ecrb Heckosbko 3. I have (have got) some
BONPOCOB. (several) questions.
1 661 xoren nmoguate Bo- 4. I would like to raise a
npoc o... question about...
3atpoHyro  Heckoabko 5. Several very important
OYeHb BaKHBIX BONIPOCOB. quéastions have been rai-

sed.
Onuum u3 onpocos, kKo- 6. One of the questions
TOpBIH 51 HMEI0 B BHLY, which 1 have in mind
SIBJISIETCS... is ...

. $1 nonarawo, y nac ecrs. 7. I think we have time for
BpeMst A1 00CYXAEHMs a few questions.
HECKOJIbKHX  BOTIPOCOB.

Onun Toabko Bompoc no 8. Just a question along

the lines that Mr. L.
mentioned.

Just one question on this
paper.

My second question is
related to your findings.

As to the question of
Mr. N. ..

To come back to Mr.
B.’s question...

In (with) regard to Mr.
K.’s question...
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L.

Question v

$1 OBl XOTEN CTIPOCHTDb, KaK
goaro (4ro)...

1.

I would question how
long (what)...

2. §1 nonKeH CIPOCHTD... 2. I should (must) question...
3. §1 #e cnpawmBalwp... 3. I don’t question...
. Ask v

1. I 661 xoten cnpocuth 0 1. I should (would) like to
(..sm1 mpodeccop Al).. Zskabout (whether Prof.

2. §1 xouy crpoCHTB... 2.1 \{\(Iant (am willing) to

ask... ‘

3. MoxHo Jau cmpocuthb...? 3. May I ask...?

4. $1 sanam Bonpoc B otHo- 4. I will ask a question con-
IIEHHH. .. cerning...

5. Bonpoc, koropstit st co6u- 5. [ am still going to ask
paioch BCe XKe 3a4aTh... a question again...

6. Bonpoc, koropuiit st xouy - 6. The question I would
3agarb npodeccopy C., like to ask Prof. S. has
Kacaercsi TOTo, 4TO... to do with the fact

that...

7. §1 6Bl ClIpOCHUE... 7. I should ask...

8. Mol nomkus cnpocuth 8. What we must ask is
nouyemy (Kax)... why (how)...

9. YV mensi ecrb Heckonbko 9. I have some questions I
BOIIPOCOB, KOTOpbIE f XO- would like to ask Prof. S.
Ten Obl 3amarth npodec-
copy C.

10. 1 copocun npodeccopa 10. I have asked Prof. B.
B. o (...H)... about (whether)...

Wonder v

1.

HHrepecHo 3HaTh, ...JIH...

2. HurepecHo 6bw10 6Bl Yy3-

-

10

HaTh, ..JH (KakK)...

Mens Bcerma HHTEpecyer
(...om)... A
S1 xortes Gbi 3HATb, HPO-
tdeccop ®., BHicKaxeTe JH
Bal cBoe MHeHHe 1Mo NOBO-
oy (pacckaxere Jiu Bbl
HaM 0, MPOJEeMOHCTPHpYe-
Te a4 BH)...

1.

2.
3.
4.

I wonder whether (if)...
One would wonder whe-
ther (how)...

I am always wondering
about (whether)...

I wonder, Prof. F., whe-
ther you would give us
your opinion about (tell
us about, demonstrate)...



1.

o W N

w

Answer

B orser Ha Baw Bonpoc g
Xoreq OBl CKa3aTh, uToO...

. OrBeT MOXKET 3aK/MI0YaTh-

CA B...

. Ilo nynkram Baiuero Bhl-

CTYIVICHHSI OTBEUaeM: ...

. Tpyauo axatb oTBeT Ha...

. OrBer oOTpHUATEJNbHbIH.

1.

5.

n
In answer to your ques-

tion 1 would like to say
that...

. The answer may lie in...

2
3.
4

The answers to your points
are: ...

. It's difficult to give an

answer to...
The answer is “no’’.

Answer v

. OrBeTHT JIM KTO-THOO Ha

BonpocC...?

. i nocrapawcb OTBETHTh

Ha Bawu sonpochl.

. K coxa/jieHsio, Mbl HE MO-

KeM OTBeTHTh Ha Balu
BOTNIPOCH O...

. 51 #e Mmory oTBeTHTb Ha

Bamu BOnpocH.

. $1 6B oTBETHJI, YTO...

TpyAaHO OTBETHTb Ha BO-
npoc... JH... .

. Mucrep A. orperun Ha

OAHH BONpOC.

npoc...

1.
2.
3.

® N oG

Woulld someone answer
the question...?

I will try to answer your
questions. _

I wish we could answer
your ‘questions about...

. I canpot (am unable to)

answer your questions.

. I would answer that...
. It’s diificult to answer the

question whether (if)...
Mr. A. answered at one
point (item).

. Uro6ul oteetuth Ha BO- 8. To answer Prof. M.s
npoc npodeccopa M. ... question...
Reply n ‘
B orser Ha Baw nepsuiit Bo- In reply to your first ques-
tion...
Reply v

1.

.9 6u

51 orBeualo na Bonpoc (3a-
MeyaHue, KOMMEHTapHH)
npogeccopa b. ...

X0Tell OTBETHTb
npogeccopy K. no sonpo-
cy o..

1.

2.

I reply to Prof. B.’s ques-
tion (remark, comments)...

I would like to reply Prof.
K. on the point about...

N
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B

Response n

OTBET HAa HHTEpECHbLIE 3a-

medauusi npodeccopa JI. ...

—

[y

12.
13.
14.
15.
16.
17.
18.

—D WENG Uis W

In

response to Prof. L.’s

interesting remarks...

roBOPHUTb, CKA3ATb, PACCKA3bIBATb

~ Saywv

. $I Obl xoren cKasath,
4qT0...

. Paspewnre cka3artb napy

I0B O...

. 31ecb MOXHO cKa3aTb

HECKOJIBKO CJIOB O...

$1 6bl ckasaJ, yto...

. $1 xouy ckasarb, yTO...

. {1 6b1 cka3aJj, 4ToO...

. $1 nonxen ckasarb, uTo...
. '$l He mory cka3arb, UTO...
. Sl mory Jmib ckasarh,
4TO...

. Ckaxen...

B orHoweHHWH (OTHOCH-
TEJIbHO, UTO Kacaercs)...
fi MOTY. TOJIbKO CKa3aTh,
4TO... :
g ocmemoch
yTo...

MHOro MOXHO cKa3aTb
0..
Muoroe ellle He CKa3aHo
...

WnrepecHo,  ckaxer JH
mucrep H. yro-1u60 o...
B nonnepxky mucrepa .
X0uy CKa3arb, UToO...

He kacasch Bonpoca o...,
CKaxy JHIb, UTO...

B noanepxky toro, 4ToO..,
CKaxy...

CKa3arb,

1

i
1

12.
13.
14.
15.
16.
17.
18.

2
3
4
5
6.
7
8
9
0
1

. 1 would like to say that...

. I would like to say a
couple of words about...
. A word may be said
about...

. I would say that...

. I want (am willing) to
say that...

[ would" say that...

. 1 must say that...

. I cannot say that...

. I can only say that...

. Let us say...
. In (with) regard to... I
can only say that...

I would venture to say
that...

There is much to say
about...

We have not yet said
much about...

I wonder if Mr. N. would
say anything about...

[ want to encourage Mr.
F. by saying that...

I shall avoid the subject
of... except to say that...
In support of the fact
that... I would say... '



Tell v

1. Mucrep H., ne Gynere Ju

1. Mr. N,, would you tell

Brl mo6pel pacckasaTb us about...
HaM...
2. Tlpodeccop B. pacckaxer 2. Prof. B. is going to tell
Ham o... us about...
3. Mubr npocunn mucrepa H. 3. We have asked Mr. N.
pacckasaTb HaM O... to tell us about...
4. Mue roBOpHIH, UTO... 4. 1 was told that...
5. Ham rosopunn tosbko o... 5. We were told only about...
6. HamM He roBOpHJH O... 6. We were not told about...
7. OTKPOBEHHO rOBOPS... 7. To tell the truth...
8. S ¢ ynososbeTBuem c006- 8. It is a pleasure for me to
waim Bawm... tell you...
Speak v

1. JlokTop A. BHICTYIHT MO
JIlaHHOMY BOIIpOCY.

. T'oBopsa o...

. ...TAK CKasarb, ...

bbu1o 6bt HECKONBKO He-

CKpPOMHO MOAPOGHO oOcCTa-

HaBJIMBATBHCSA HA...

N

1. Dr. A. will ‘speak on this
question.

2. Speaking of...

3. ...so to speak, I...

4. It would be presumptuous
to speak in detail about...

Talk v

1. S 661 xXoTen NOroBOPUTH
0...
2. §1 ne rosopio o...

1. I’d like to talk about...
2. 1 don’t talk about...

3. Toops o... 3. Talking about...
Comment n
KOMMEHTHPOBATbD

1. Mucrep P, Hersiu y Bac 1. Mr. R,, do you want to
KaKHx-J60 3ameyaHui make any comments
no...? about...?

2. Joxtop H.,ectbany Bac 2. Dr. N., have you any
KakHe-1H00 3aMedaHus comments about (on)...»

A0 NOBOAY...?
3. EcTb s ellie 3ameyaHus?

3. Any other comments?

13



4.

1.

12.

A 6u1 xoren cpenats 4. I would like to make
KpaTKie 3aMeyaHud o brief comments about
(mo) ... (on)...

Y meHs ecrb Heckoabko 5. I have a few (several)
3ameyaHu# o... comments about...
lpodeccop H. cmenan 6. Prof. N. made some
HeCKOJIbKO 3aMedaHuH o... comments about... ‘
B oruomennn wunrepec- 7. In reference (in regard,
HbIX KOMMEHTapHeB AOK- with regard) to Dr. A.’s
tTopa A. .. interesting comments...

. 9tu uemuoroudcnentnie 8. These few comments are-
3aMeyaHHs NOACKA3aHHL... prompted by...

I xouy no6asuth k3ToMy 9. I want to add to this
3aMeyaHHIo, 4TO0... comment that...

. Mue mpusitho cabiwars 10. I am pleased to hear Mr.
KOMMeHTapHuu Mucrepa P. R’s comments about
... (on)...

51 661 xorea no6aaroga- 11. I would like to thank

puth MHCTEpa B. 3a ero Mr. B. for his interesting

HHTEpeCHble KOMMEHTa- comments.

pHH.

B sakmiouenue cienyer 12. Comment should be made

3aMeTHTb, YTO... in conclusion that...
Comment v

1. Pa3spewmre Bbickasatecss 1. May I comment on Prof.

o noBoOAy HOJNOXKEeHHH

npogeccopa T.?

2.
3.
4.
5.

14

Hokrop H., He npokom-

MeHTHpyeTe Ju Bwi...?
He xotenn 6mt Bol
KOMMEHTHPOBATh...?

$1 661 X0Tes chenars 3ame-

YAHUSA B OTHOLIEHHH..,

$1 mory syuwe Bcero npo-
KOMMEHTHpPOBaTb 3TO [0-
JIOKEHHe, TpUBEIS JBa
tpaxra...

$1 pelcTBUTENIBLHO GOJIblLE
HHYEro He MOTY cKasaTh...

fnpo-

2.
3.
4.

T.’s statements?

Dr. N., would you com-
ment about (on)...?
Would you care to com-
ment about...?

[ would like (wish) to
comment on (upon)...

. I can best comment on

this by stating two facts...

I really cannot comment
any further...



—
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.

YNOMHUHATD, YKA3bIBATD, l'lO)l‘lEPKl‘lBATb

Mention v

. $1 6o xorea YNOMSAHYTD,

YTO...
91 6bl ynoMsHyJ, YTO...

. Kak ynoMHHaIOCh...
. Kak 51 yxe ynomsnyd...

. Jokrop K. ynomsanys,

4To...

. Bonpoc, koropbii 3aTpo-

Hysa nokrop K., ...

. Cnepyer ynoMsiHyTb...

1. I would like to mention
that...

2. 1 should mention that...

3. As mentioned...

4. As I have already men-
tioned...

5. Dr. K. mentioned that...

6

7

. The question that Dr. K.
mentioned...
. It should be mentioned...

Point out v

. $1 6nl xoTen yKasaTb Ha

TO, UTO...

. $1 6b ykasan...
. $1 TONIBKO KPaTKO YKaXYy...

Kak Bel ykasaJu...
JHucKyccusi  TIOKasbiBaer,
4To...

I. I would like to point out
that...
2. I would point out...
3. I will just briefly point
out...
4. As you have pointed out...
5. ;Il‘]hfi discussion points out
at...

Emphasize v

. $1 6Bl XOTeJ1 NOAYEPKHYTh...

. $1 Obl nogUEpKHYIT. ..

1. I would like to empha-
size...
2. 1 would emphasize that...

Stress v

6bl X0OTeJ MOJYEPKHYTh...

I would like to stress...

AUCKYTHPOBATD, OBCY)KIATD
Discuss v

. Bynere sqiu Bul 06¢cyxaarb

Bonpoc  (nmpoGJemy, Me-

TOM)...?

. Tlpu obcyxneHuH...
. O6Gcyxpas...

1. Will you discuss the ques-
tion (problem, method)...?

2. In discussing...
3. By (while) discussing...

15
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. §1 66t Hauan c o6ecyxae-
HHA...

. Ham noBesJio, uto AOKTO-
pa A., P. u M. mpuHuMaIOT
yyacTHe B OOCYXIEHHH
JAAaHHOTO ciaydasi (MeToAa,
npoGJaemsl) .

. Bonpoc  nmeficTBHTENLHO
CJIOXKHBIE H OYeHb 4acTo
fABJsIeTCA Y Hac TpeAMe-
TOM O6CYXKIEHHS.

4.
5.

[ would start out by dis-
cussing...
We are fortunate to have
Drs. A, R. and M. to
discuss this case (method,
problem).

. The question is indeed

a complex one and a great
deal is discussed among-
ourselves.

Discussion n

. Ora RmUCKycCHS TNOKa3bl-
BaE€T, 4TO...

1.

This discussion points out
that...

. Tlpu o6cyxnaeHuH... 2. In the discussion (of)...

. B cBere pmanno#i muckyc- 3. In view of this discussion
CHH 51 Obl cKasaJjl, 4To... I should say that...
Takue Bompocw He noa- 4. Such questions are not
JIexar 00CyKIAEHHIO. open to discussion.

. dro Bonpoc, kKotopuiit mog- 5. This is a question to be
JIEHHUT 00CYKAEHHIO. open to discussion.

. O6cyxaaemast nmpoGiema... 6. The problem under dis-

cussion...

. Mucrep T. BuiHec Ha 06- 7. Mr. T. has brought to
CYX/€HHE BONpPOC, KOTO- discussion a problem
PHIA... which...

B sakimouenne guckyc- 8. At the close of the dis-
CHH... cussiofl... .
dro ob6cyxnenne G6bio 9. This discussion has been
4Ype3BbIYAHHO HHTEPECHbIM. most interesting.

Add v, etc.

. Mokrop I1., ue xorute yu 1. Dr. P., would you like to
Bbl AONOAHHTE...? add to...?

. §1 6b1 xoten ckasarb He- 2. [ would like to add a few
CKOJIbKO CJIOB B JIONOJIHE- words to...

HHE K...

. 51 66t xoren mpenocre- 3.1 would add a word of
peub... caution...

. EnuncrBennoe, uro 51 mor 4.

6bi 106aBUTH K...

16

The only thing that I
might add to...
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. {1 Mor 6o Bce ke noGa-
BHTbh...
HecKoJIbKO CJIOB O...

5
6

. 1 might add however...

. Just a word about...

Summarize v, etc.

. Mbl MOXKeM pe3rMHpO-
BaTh...
$I 6b1  xOTeq MOXBECTH
KTOT.

B sakmwouenne, si 6b x0-
Tell...

[oxsoas uror...
Hrak, B 06mux uyeprax...

ToBopsa 06 3TOM KpaTKO
(8 ABYyX clOBax)...

$I 61 xoren caenatb He-
CKOJIbKO 3aMeuaHui.

Mou 3aMedanHs GyoyT OT-
HOCHTBCA K...

1.

© N o ok w

We can summarize...
I'd like to sum this up.

In summary I would like
to...

In reviewing...

Well, just in general
terms, (it is)...

To put (this) in a nut-
shell...

I would like to make
a few remarks. .
My remarks will be dedi-
cated to...

2. CJIOBA H OBOPOTHI PEYMH,
BbIPAXXAIOUIHE NMPOLLECC MbILUJIEHHUS

IYMATbD, NOJIATATb, HMETb MHEHHE, BOEYATJIEHHE

Think v
$1 monaraio, uTo... 1. I think that...
s1 aymato, uro 30 ouenb 2. [ think it is a very inte-
HHTEpeCHblit cay4ad. resting case.
{1 nonarao, yro 3ti gau- 3. [ think these findings
HbIE. .. are... .
A aymaw, uro apyrum 4. I think another point

MOMEHTOM (BOIIPOCOM), O
KOTOPOM CJledyeT ynoms-
HYTb, SIBJISIETCS...
51 ckioHeH aymartb, 4TO
eJ0 31eCb B TOM, UTO...
. $ BCce Ke CyMTal0 ITOT
METO/, YPE3BbIYAHHO BaXK-
HBIM.
AT0 3aBHCHT, H N1OJAraio,
OoT... : :

that should be mentio-
ned is...

[ rather think this is a
matter of...

[ do think this method
is most important.

. It depends, I think, on...

A7



8. dra TpPyAHOCTH BO3HH-
KaerT, f noJiara, H3-3a...

9. 51 nonarawo, 310 Hrpaer
BaXHYIO POJib, TaK Kak...

10. MHe 6B xoTenoChb O6CYy-
IUTE HECKOJIbKO BOMPO-
COB, KOTOpHEe, fi TOJa-
ramo, NpencTaBisiOT HH-
Tepec.

- 8. This difficulty arises, I
think, out of...
9. It plays, 1 think, an
important role because...
10. T would like to discus,
several points which, I
think, are of interest.

Believe v

1. $1 nmonaraiwp, 4ro 3TO IO-
BOJIbHO MHTepecHasi Npo6-
Jgema.

2. 51 npoJsaraio, 4TO HHUCKY-
THpPyeMbIi BONPOC HMeeT
60/bHIOE 3HAYEHHEe MJiS...

3. §1 nymaio, 4yTO 3TOT MyHKT
He CTOHT O06CYXAATh.

4. 5 monararo, 4to B A@HHOK
cTaTbe, B NEPBYIO Ouepenn,
peub HIET O...

1. I believe it is rather an
interesting problem.

2. 1 believe that the ques-
tion under discussion is
of great importance for...

3. 1 do not believe (that)
it is a point worth dis-
cussing.

4. I believe that this article
first of all reads (runs)
about...

Feel v

1. 4 rymaio, yro ator cay-
4yal CleAyeT JIeUHTh...

2. 51 ve aymaio, 4TO HCCIENO0-
BaHUsi MOTJIH Obl 3TO NOA-
TBEpPAHTD.

3. 310 oHA U3 NMPHYHH, MO-
yemMy s cuutan Gecuenb-
HhIM NPOAO/KATE JAHHOE
HCCTIeI0BAHHE.

4. 51 He MOTY He UyBCTBOBATb,
4ro0...

5. {1 . Bcerma
YTO...

6. $1 6bl XOTEJN CIPOCHTb HOK-
topa H., ne mosaraer Ji
OH, YTO...

4yBCTBOBAJI,

18

1. I feel that this case should
be treated by...

2. 1 do not feel that tests
might prove it.

3. That is one of the reasons
why I felt that to develop
this test might be hope-
less.

4. I ca’t help but feel that...

5. I have always felt that...

6. I would like to ask Dr.
N. whether he felt that...
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Opinion n, etc.

. Tlo MoemMy MHEHHIO...

. Tlo-moemy...

Moe JM4YHOe MHEHHe 1O
TIOBOAY...
Moe JHyHOe MHeHHe...

. 1 ybexeH, uro...
. Moe anyHoe BneyaryieHHe

T4KOBO, UTO...

. Ilpogeccop H. npunepxu-

BaeTcAd MHEHHSA, 4TO...

. He xorute nu Bnl BHpa-

3UTh CBOE MHeHHe?

. $1 nymaso, uto obuee MHe-

HHE COCTOHUT B TOM, 4TO...

1. In my opinion (to my
mind, to my way of thin-
king) ...

. To me (for myself)...

. i\/\y personal opinion as
0...

. My own judgement is...

. It is my belief that...

. My own impression is
that (my own feeling is
that)...

. Prof. N. is of the opinion
that...

8. Would you be willing to

give your opinion?

9. I think that the universal

opinion is that...

O Ul w N

~J

Seem v

. MHe kaxercs, uTo...
. Mrak, Kaxercs, 4T0...
. Bce pnauHble cBHAETENb-

CTBYIOT O TOM, YTO...

1. It seems to me that...

2. So it seems that...

3. All of the evidence seems
to me that...

Consider v

Meul nonaraem, uTo...

. 9 He cuuTalo, 4TO...
. Mbi Moy Obl niosiararh...
. Bynem cuutarth, 4T0...

1. We consider that...

2. I don’t consider that...
3. We might consider...
4. Let us cormsider that...

" Suppose v, efc.

1 monaraio, 4TO...

. 81 6b1 mosaraJ, uTo...
. S nonaraio (gomyckaio),

4ToO...
1 mpeamonarai (nomo-
3peBaio), uTo...

. Bo3amoxHo, uTO...
. §1 66l ocMenuiicA mpenmno-

JIOXKHTh...

1. I suppose that...
2. I'd rather suppose that...
3. I presume (assume) that...

4. | suspect that...
5. It is conceivable that..

6. I would venture the as-
sumption...

19
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3HATD, BbITb YBEPEHHbIM, COMHEBATLCS

Know v

Hackonbko MHe H3BecT-
HO...

. Kax Bam u3BecrHo...
. 1 "e 3Haw... JK...

41 He 3paw o...

. HeussecrHo... JH...

. Bpan sim Mbl 3HaeM...

bBorwoch, 4To 1 He 3HAM...

. Xopouwo H3BeCTHO, YTO...
S1 se 3HA0 HUKAKOH Bec-

KOH MPHUHHLL...

. $1 BmOJiHe yBepeH, uTo...
. 51 He BrIOJIHE yBepeH, YTO...
. He comueBaioch, MHOTHE

M3 Bac 3HAIOT...
Sl ne mory OLITb yBepeH-
HBIM...

1. As far as I know...

. As you know...

. I don’t know whether...
. 1 don’t know of...

. It is not known whe- .
ther...

. I doubt if we know...

. I am afraid that I don’t
know...

It is well known that...
I know of no valid rea-
Son...

©w NO LR W

. Mue u3pectunt (uexoro- 10. 1 know of the evidence
pbie) naHHbie ((akTel), that...
CBHAETEJIbCTBYIOIHE  ©
TOM, 4TO...

Bbu1o 6bi no1€3HO 3HaTth... 11, It would be helpful to

JIH... know if...

Mgue mnspectio 310 #u3 12, I know that from expe-

3KCIepHMEHTOB. riments.

ITockosbkry 3t0 Hu3Becr- 13. Since it is known...

HO... :

Kak MOXHO 3HATB...? 14. How does one know...?
Sure a

1. 1 am quite sure that...

2. I am not quite sure that...

3. As I am sure many of
you know...

4. I cannot be sure...

Aware a

. Mul Bce 3HaeM (co3Haem)...
. MBI, XOHEYHO, 3HaeM...

. Mbl 10JXKHBI OT/1aBaTh Ce-

6e otueT (3HATBH)...

20,

1. We are all aware of...

2. We are of course aware
of...

3. We must be aware... (We
ought to be aware...)
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Certain a

. §SI snosne ysepeH, uro.. 1.1 am quite certain that...

2. S ue coBcem yBepeH B ToM, 2. I am not completely cer-
4T0... tain that...
Uncertain a
51 He yBepeH... . o am uncertain...
Convinced a, confident a
1. 51 y6exnen B Tom, uro... 1. I am convinced that...
2. §I B paBHo# Mepe ybexxaen 2. | am equally convinced
B TOM, 4YTO... of the fact that...
3. §I He nacTosbKO yoexnaen, 3. | am not so convinced as
kak goxkrop T., B TOM, Dr. T. was that...
4To...
4. §1 yBepen, uTo... 4. I am confident that...
Familiar a, acquainted a
1. 51 He 3HaKoM C... 1. I am not familiar with...
2. 51 3HakoM c paboroil... 2. I am acquainted with the
: . work of...
3. S ue umeio npeacrapienuss 3. [ have no idea regarding
06 3TOM. it.
Doubt n, v
1. !l comHeBaioch, 3naem Ju L. [ doubt if we know...
MBL...
2. 1 He comHeBaIOCh... 2. I do not doubt...
3. Her comHeHuil. 3. There is no doubt.
Hesitation n
1. d paspensio Bamu comHe- 1. I share your hesitations.
HHA.
2. Y meus ner comueuuit B 2. I have no hesitation
OTHOLIEHHH... about...

ot



1.
2.
3.

NOAAEP)XHBATD, BbIPA)KATb COTJIACHE, HECOTJIACHE

Agree v

. $1 cornaces, uro... 1. T agree that...
$I 6bt cornacuacst ¢ Bamu 2. [ would agree with you
B TOM, 4TO... that...
I nonHoctbio cornacer 3. I agree entirely with
c yTBepxjaeHueM mnpodec- what Prof. S. has stated.
copa C.
S He wmory corsacutbess 4. I cannot agree that...

C TEM, 4TO...

Agreement n

. 1 noanocreio cornacen 1.1 am in full agreement

C... with...
. Mbl nomxHb PHATH K co- 2. We must come to an agree-
rJaleHHIo. .. ment... ‘

Disagree v, etc.

SI He cornaced c yreepx- 1. I disagree with the sta-
JEHHEM, 4TO... tement that...

1 ne corsacen c gokropom 2. 1 disagree with Dr. N.
H.

5I, kxoneuno, ne mMory co- 3. 1 surely cannot agree
TJIACHTBCA C... with...

4. 51 nporus nasxoro mnpen- 4. I am against this propo-

pe!

1.
2.

JIOXKEHHH. sal.

Disagreement n

HE COBCEM COrJaceH C... I must express some disa-
greement with...

Support v, etc.

S1 nonnocteio noansepxku- 1. Ifully support this theory.
Bal0 3Ty TEOPHIO.

Sl noanocrbio mogmepxku- 2. I fully support Dr. N. in
Bal0 IMATHO3, IOCTaBJEH- his diagnosis.

HbIH pokrtopoM H.

. Mue 6bl xotenoch noagep- 3. I would like to support...

XKaThb...

29
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. B nonreepxnenue TOro,
4yTo...
Sl 6L xoten moAAep¥aTh

npenjioxende npodeccopa .
H

$1 6l He oTcTadBal...
91 KaTeropuueckd Hacrad-
BalO Ha TOM, YTO...

In support of the fact
that...

I would like to second
Prof. N.’s motion.

I would not advocate...
I maintain very firmly
that...

NOHUMATD, BbiTh NMPABBLIM, OIIHBATHCA

Understand v

. Hackonpko s moHHMAIO...
. §1 monmmaio, 4TO...

. S1 He Mmory noHATh...
Eciu s npaBU/IbHO MOHH-
Mal Baue sameuaHue...
IIpaBuaBLHO JIK sl TOHHMAIO,
uyto pokrop B. ckasas...?

. Realize

. §I nouumalw, 4ToO...
. 51 He no”HMAlIO TOTO, 4UTO...

l.
2.

1. As [ understand...

2. I understand that...
3.
4
5

I cannot understand...

. If I understand your re-

mark...

. Do 1 understand Dr. B.

to say...?

v

I realize that...
I do not ralize that...

See v, mistake v

. Kak Bbnl Bugure (mnouu-
Mmaere) ...

1.

As you see..,

. Eciiu 51 "He owH6a10Ch... 2. If I am not mistaken...
Right a, etc.

. Bbl npassil. 1. You are right.

. 51 66 xoren BHectH sc- 2. I would like to correct

HOCTb I1I0 BONPOCY O...

one misapprehension.

NMOMHHUTb, HHTEPECOBATBCS, OBPALLIATb BHUMAHHE

Remember v, etc.

. $1 nomuio, uTO...
Ecin 1 npaBU/IbHO TIOM-
HIO...

L.
2.

I remember that...
If I remember correctly...

23



3. Ecan
uu¢dpoBbie HAHHBbIE
CYHKH) ...

MHe 3TO HaNOMHHJO...
MHe HATIOMHHJIH O TecTe...
Chaexyer NOMHMUTD...
TTomus 06 sTom...

BCIIOMHHThL BallHd
(pu-

N Ot

@

If one recalls your figu-
res...

It reminded me...

I was reminded of a test...
It is to be kept in mind...
With this in mind...

No o

Interested a, etc.

1. Mena uHTepecyer Baina
KOHLeNHS.

. Moii nnrepec K 3TOMYy BO-
npocy...

. HHTrepecHo, uro...

=W N

. UnrepecHo 3HaTb... JH...

1. I am interested in your
conception.

2. My interest in this prob-
lem...

3. It is of interest that..
(It is interesting that...)

4. It is interesting to know
whether...

Attention n

1. 1 6 xoren o6paTHTb
Baule BHHMaHHe Ha...

2. $1 ofpaiaio Bale BHAMA-
HHE Ha TO, YTO...

3. 51 kak pas xoren npeaJo-
XHTb BHHMAHHIO ayIMTO-

PHH...
4. Mul po/KHBL ynensTh Ha-
MHOrO 6osiblle  BHHMA-

HHSAL...
5. 51 6aaronapen mpodecco-
py M. 3a To, uro o6paTtHa
Haule BHHMaHHe Ha poJib...

1. 1T would like to call your
attention to...

2. 1 call your attention to
the fact that...

3. 1 just wanted to bring
to the attention of the
audience...

4. We have to give a good
deal more attention to...

5. 1 am grateful to Prof. M.
for drawing our attention
to the role of...

HABJHOJATDb, 3AMEYATD

Observe v

91 nabmwogan (oTmeTua, 3a-
METHN), YTO...

24

I observed that...
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Notice v,

. §1 sameruJ...

. Bol 3amerunn...?

. I Tak)Ke oTMeTHJ, 4TO...

. Onnako cienyer 3aMeTHTh,
4TO... .

1
2
3
4

etc.

. I noticed...

. Have you noticed...?
. I have also noted that..

. Of note, however, is that...

3. CJIOBA H OBOPOTDHI PEYH,
BbIPA)KAIOWWHE YYBCTBA

BbIPA)KATb BJIATOOAPHOCTb

Thank v, grateful a

. $1 66l xorea nobaaropa-
putb Mucrepa H. 3a ero
noJie3Hble 3aMeuyaHusl.

. $1 upe3pbiualiHo Gaarona-

peH 3a KBaJu(pHUHPOBAH-

HbI# COBET B OTHOILUEHHH...

Mbl  oyeHp G6JarofapHol

npogeccopy P. 3a To, uro

OH TMpHILES H HPHHAT

yuacTHe B AHCKYCCHH.

. bonpmge cnacu6o, npo-

¢deccop A., 3a ouenb 06-
CTOATENBHOE OOCYyXaeHHe
3TOrO BOTpOCa.

1.

[ would like to thank Mr
N. for his helpiul com-
ments.

. 1 am most grateful for

expert advice on...

. We are very grateful to

Prof. R. for coming and
sharing in this discus-
sion.

Thank you very much,
Prof. D, for a very com-
plete discussion of this
problem.

BbIPAXKATb YAOBJIETBOPEHHE, BOCXHUIEHHE

Glad a, etc.

. §1 pan... I. I am glad to...

. 91 papn, uTto... 2. 1 am glad that...

. Mue npusitHo cawlate 3. 1 am pleased to hear Dr.
KOMMEeHTapHH A0KTOpa P. R.’s comments about...
10 TOBOAY...

S ynosnersoped Bawmm 4. I am content with your
OTBETOM. answer.
. 51 noBojseH, 4ToO... 5. 1 am content that...

26
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Enjoy v, etc.

. MHe oueHp NMOHPAaBUJIOCH,

Kak npodeccop A. omu-
cal...

. Mbl BBICOKO 1EHHM BeJH-

KOJIETTHO® H3JIOKEHHEe Ma-
Tepuana npodeccopom H.

. Ha Mens npoussesna Bne-

yaTtJsienne pa6ora mucrepa
H

. Ham noBe3no, uro pnok-

topa H. u A. npunumaior
yyactie B OOCYXIEHUH
JaHHOH TPOb6JeMBl.

. $1 BocxuueH H3JI0XKeHUeM

3TOro Bompoca mnpogecco-
pom H. :

I. I enjoyed Prof. A’s de-

scription of...

. We highly appreciate Prof.

N.’s beautiful demonstra-
tion. =

. Tam impressed by (with)

Mr. N.’s work.

. We are fortunate to have

Drs. N. and A. to dis-
cuss this problem.

. 1 admire Prof. N.’s pre-

sentation of this point.

BbIPA)KATb CO)XAJIEHHE, YAHBJIEHHUE

Sorry a, etc.

. MHe xaJap, 4TO...
. K coxanenno, s J0OJKeH

CKa3arTh...

. Kaans, uto...
. K coxaJennio...

1. 1 am sorry that...
2. T am sorry to say...

3. It is a pity that...
4. It is unfortunate that...

- Surprise v

yOHBHJIA HHTep-
nperauust mucrepom H...

. YAHBHTEJBHO TO, UTO...
. YIHBHTEIbHBIM

Kaxercs
TO, YTO...

1. I was surprised at Mr.

N.’s interpretation of...

2. It was surprising that...
3. It seems' to one surpris-

ing that...
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BBOJ HbLIE BbICKA3bIBAHHUS
AJig O®OPMJIEHHUA PEYR B JIEKILHAX,
JOKJIALAX H BbICTYNJIEHHIX

Ll NS

1. BELEHHE JEKUHH
B HAYAJIE JIEKUHH

Hrak, Hauuem.

Jlymaio, 4To MOKHO Ha-
yarb Hamy pabory.
Haunewm c...

Hrak, Ha yeM Mbl OCTaHO-
BHJIMCb B MpPOLIBIA pas,
mHucrep A.?

. Temod Hameu JeKUHH

ABJAAETCA...

. B nameit nekuun 6ynyt

PaccMOTPEHbl CJIEAYIOIHE
BOMPOCHI...

7. B 1adHO# JeKUMH MH

PacCMOTPHM CHIEAyIOLiHe
BOTIPOCHI...

Cerop#s Mbl 06CyAHUM BO-
npoc...

. B sTo#t JekuHH A cobu-

paloch paccMoTperb Cie-
AYIOUIHHA BOMPOC.

10. Jasaite paccMOTpUM Cite-

.

JYIOLIHE BONPOCHI. ‘
1 Xoren G6bl 0OGpaTHTDH
Baiiie BHHMaHHe Ha cie-
AYIOLEe BOMPOCH.

B W

7.

8.

9.

10.
11.

Well, so we’ll begin.

I think it is possible to
start our work.

Let’s start with... (Let's
begin with...) :
Well, Mr. A., what did
we stop on last time?
(Well, Mr. A., where did
we leave off last time?)

. The subject of our lec-

ture is...

The following questions

(items) will be consi-

dered in our lecture...

In this lecture we’ll con-
sider the following prob-
lems...

The problem to be dis-
cussed today is...

In this lecture (in the
lecture presented) I'm
going to deal with (to
touch upon) the following
problem. .

Let’s consider the fol-
lowing questions.

I'd like to fix (draw)
your attention on (to)
the following questions.
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10.
11.
12.
.-C npyro# CTOpOHH...

14.
15.,

16.
17.
18.
19.
20.
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. Tlpexxne ueM KOCHYTHCA
3TOrO BOIpPOCA, S XOTEN
Gbl HEMHOT'O OCBETHTb...

12.

Before taking up this
problem I'd like to throw
light on...

BO BPEMY YTEHHS JIEKUHH

. KoHCneKTHpy#re JIeKUHIO,

noxaanyicera.

. O6parure 0c060€e BHUMA-

HHE Ha...
Bam 6yner
(oueHb) HHTepeCHO Y3-
'HaTh...

Kocuemcs Teneps...

. Utax, MBl BHIuM, 4TO...
. HonycrtuM, uro...

OTH 10BOABl MPHBJEKAIOT
BHHMaHHE K.-.

. s Toro uto6el GoJee
ryGOKO pacCMOTperTk...
Hrak, nponomxkuM Hamy
pa6oty (nocjie 3BOHKA Ha
BTOPOH 4ac maphl).
[Tepeiinem X...

C onHO# CTOPOHHL...

MoOXHO C yBepeHHOCThIO
CKa3aThb, YTO...

[Ipumure K CBEAEHHIO.
(O6parnTe BHUMaHHe Ha
3T0.)

O6paTute Ha 3TOT BONPOC
0co6oe BHUMAaRHE.

Jlast Toro uroGul rny6xe
H3Y4HTb 3Ty npobaemy
(3TOT BOMpOC) ...

Yro kacaercs...

Hro kacaercs 3T0# (TOH)
npoGnembl (Bompoca)...

Jro uMmeer 3HayeHHe
(BaXKHO) ANA...

. MOXHO 10NYCTUTB, Y4TO...

1.

w

18.
19.

20.

0o N owt

Take notes of the lec-
ture, please. (Make notes
of the lecture, please.)
Pay special attention
to...

. Perhaps it must be of

(great) interest for you
to know...

Now let’s touch upon
(throw light on)...

. Thus we see that...
. Assume that...

(Let’s
assume that...)

These assumptions call
attention to...

. It may be assumed that...
. In order to go more

thoroughly into...

. Let’s resume our work...

. Let’s switch over to (go

down to, proceed to)...

. On the one hand...
. On the other hand...
. It is safe to say that...

. Mind it, please!

. Pay special attention to

this question.

. In order to go more tho-

roughly into this prob-
lem...

As (regards) to...

As for this (that) prob-
lem...

It is essential for...
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93,
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95,
9.
97.
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99,
30.
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3ro He uMmeer oco6oro
3HaAYyeHHs AJA...

B nomonnenue X...

S uurupyio 370.

Kak ynomunanoch (yxa-
3blBa/IOCh) BbIILIE...
3nech caenosano 65l yno-
MSIHYTb...

3aechk HEOGXOAHUMO OTpe-
JEJHTD...

Huaye rosops...
Paccmotpum ceifluac Ho-
BhIlI BOMpOC.

Bcee nonsarao?
Bbl noHsJAH MeHsi?

Caenaem n‘epepbm.

21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

31.

It is not essential for..

In addition fto...

I am citing it.

As mentioned (indicat-
ed) above...

It should be mentioned
here...

It is necessary to deter-
mine here...

In other words...

Let’s touch upon a new
question. (Here is some-
thing new.)

Is everything clear (un-
derstandable)?

Have you got (caught)
me?

Let’s have a break now.

B KOHLE JIEKUHH

. $1 npymaio, Ha 3TOM MOXHO

OCTaHOBUTLCS.
3ro noka sce.

Mbl 32KOHUHJIH PACCMOT-
peHHe 3TOr0 BOINPOCaA.
310 BCe, uTO Kacaercs
NaHHOH NpOoGAeMEL.
Wrtak, ™Mbl TIpUXOAHM K
cieayioumemy
Mzl orpaHHueHHl BO Bpe-
MEHH. .
BpeMsi HCTEKJIO.

Ecte y Bac Bonpochi?

J10 noHepeNbHHUKA.
3peck crepyer MOJUYEpPK-
HYTb...

. BaXHO 3aMeTHTh...

. UmMenno no 3to#f mpH-

YHHE...

BbIBOAY.

1.

e ®N & otk WD

p— e b
[\ T

I think it is possible to
stop here.

That is almost all for
the present.

We are through with
this problem.

That,s all as far as this
problem is concerned.
Thus we come to the
following conclusion.
We are pressed for time
(short of time).

Our time is up.

Any questions? (Have
you got any questions?)
Till Monday.

It should be stressed
here... :

. It is necessary (essential)

to note (to state)...

. Just for this reason...
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13.
14.

15.
16.
17.
18.
19.
20.

21.

32

Bce, 0 yeM 3ecb rOBOpPH-
JIOCh, yKa3biBaeT Ha...
OueBHAHO,  HECKOJBKO
PUMEPOB MOTVIH Obl GHTh
3iecb MOJIe3HBIMH (KCTa-
TH) .

Bor apkufi npumep...

[Mpenbinymue uHccreno-
BaHUS MOKA3bIBAIOT...
Tounee rosopsi...

C TouKH 3peHHs...

Bce BOmpoch mocie Jiek-
ILHH.

Ecnu y Bac Bosuukhuer
BOIIPOC, MOXKeTe NpepBaTh
MeHS.

Bbl ynoBUIH MBIC/AB?

13.
14.

15.
16.
17.
18.
19.
20.

21.

All that has been said
points to... .
Perhaps some illustra-
tions may be helpful
here.

Here is an illustrative
explanation of...
Previous investigations
show...

Strictly speaking (to be
' more precise) ...

From the viewpoint
(standpoint) of...

All questions after the
lecture.

Whenever you want to
ask a question, please
interrupt me.

Have you grasped (the
idea)?

9. BEAEHUE MPAKTHYECKOIO 3AHSATHS
B HAYAJIE 3AHATHUSA

. Cagurech, moxaayiicra!

. CpenaemM mnepexnHuKy.

(TTpoBepHMm, KTO HpHCYT-
CTBYeT)

. Kro orcyrcrsyer ceron-

HA?

. [Touemy Bwl orcyTeTBO-

BaJM B OPOULILIA pa3?

. TMocenaemocTsb B noCHen-

Hee BpeMsi He O4eHb XO-
potas.

Bol onozganau. O6bscHH-
T€ MPHYHHY.

CMmounTte, noxaJgyiicra,
TPANKY.

. HpuHecure wmen, noxa-

Jayicra.

L

2.

N9

Sit down, please! (Take
your seats, please!)
Let us call the rotl.

. Who is absent today?

Why were you absent
last time? (What's your
excuse for being absent
last time?)

. The attendance has not

been good of late.
You are late. What's
your excuse?

Wet the duster, please.

. Fetch some chalk, please.



10.
1L
12.

w
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1L
12.
13.
14.

Hausem pabory.

[lepBoe, 4TO HaM HYXKHO
BBISICHHUTb...
Mbl  HauHeM
(ypok) c...
CHayaja MOBTOPHM Mpe-
JABIAYIIMA MaTepHall.

3aHATHE

Y NOCKH

. Mpure K jnocke!

Hamuuure Ha 1ocKe aary.

Hamuiiure 3T0 CJI0BO.-
(TTpousnecute 310 CI0BO
no Gyksam.)

Kak nuuiercst 370 ¢JOBO?

Bbi Hamucanad ci0BO He-
NpaBHJIbHO.

[Tuwmre B seBoM (mpa-
BOM) yray.

[Tuwure nmocpeanHe A0C-
KH.

Bam He xBaTHT MecTa st
nepeBoja.

CraHbre B CTOPOHY, MO-
KaJay#hcera.

Bbl mioxo nuuiere.

Baie nuceMo ocrasJisier
JKeJsath JyLlero.
Bbl He 04eHb XOpOLIO IH-

utere. (Baule mucbmo He -

Ha BbICOTE.)
Bol oTcraere no muchMmy.

Caeny#ite ykazanuam, Ko-
TOpbl€ JaHbl B yIpa)KHe-
HUH

2 5211

9. Let us begin to work.

10.
1L
12.

1.

@

10.
1L
12.

13.
14.

© ® N o o

Let’s start working.
The first thing we've
got to make clear is...
We’ll start our lesson
by (with)...

First we shall review the
previous material. -

Go to the blackboard!
(Come to. the black-
board!)

. Mark the date on the

blackboard.
Spell this word:

How do we spell this
word?

You have spelled this
word wrong.

Write in the left-hand
(right-hand) corner.
Write half way down
the board.

You won't have enough
space for translation.
Step aside, please.

Spelling is your weak
point.

Your spelling is far from
being good.

Your spelling is not up
to the mark.

You lag behind in spell-
ing.

Follow the instruction
given in exercise 2.
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10.

11

13.
14.
15.
16.
17.
18.

19.

20.

34

R  PABOTA HAJL TEKCTOM

. Bo3bMHTE KHHTH H OT-

KPOUTe UX Ha CTpanulie 25.
Teker Ha crpanuue 25.
Ha uemM Mbl OCTaBOBHINCH
B MpOULIBIA pas?

Bhuzy Ha crpanuue 20.
Mul HayHeM ¢ DepBOTO
naparpacda Ha CTpaHule
21

. Mbl nauHem ypok ¢ Tpe-

HUPOBKH B YUTCHHH.

. Mucrep H., naunute uu-
- TaTh.

Iponomkaiire unrath, Ha-
YMHAA C TOTO MecCTa, rae
Mbl OCTAHOBHJIHCh.
Unraiire rpomue, noxa-
ay#cra!

Uuraiite nepshii napa-
rpad BCuyx.

UYnraiite cHOBa, HA 3TOT
pa3s HeMHOro Ghicrpee.

. Bbl cinnikom 6biCTpO UH-

TaeTe, YWTaHTe HEMHOTO
MeJJIEHHee,

Mtie TpyoHO chReaHTb 3a
Bamu.

310 CAOBO CrepyeTr uu-
TaTh...

Yuraiire emwe pas.
CaepuTe, KOrna st YHTAI.
Hocratouso, cnacu6o.

3aKpoiiTe KHUrH, NoOXa-
Jay#cra.
IToxkauayiicra,
KHUTE TEKCT.

nepecka-

IMepeckarkute KpaTKo cO-
Jepxanue.

1.

10.

1L

12.

13.
14
15.
16.
17.
18.

19.

20.

Take your books and
open them at page 25.

2. The text is on page 25.
3.
4
5

Where did we leave off
Jast time?

. At the bottom of page 20.
. We'll

begin with the
flrst paragraph on page

) We shall start our class

by practising
drills.

Mr. N, will you start
reading, please?

Now, go on reading from
where we left off.

reading

Read a blt louder, please!

Read the first paragraph
aloud.

Read it again a bit fas-
ter this time.

You are going too fast,
read more slowly.

I can’t follow you.

The right way to read
this word is...

Have another go.
Follow my reading.
Stop reading, thank you
(That’'s enough. That
will do. Thank you.)
Shut your books, please.

Retell the text, please.
(Would you mind re-
telling the text?)

Give the contents in
brief (in short, in a nut-
shell).



21.
22.
23.
24.
25.

26.
27.

28.
29.
30.
31.

32.

33.

34.

35.
36.

2*

. 1 nopoxny,

Tlepeckaxure
(croxer).
[lepeckaxwuTe TEKCT CBO-
HMH CJIOBaMH.
[lepeckaxuTe TEKCT MO~
pobHo.

He spaBaiitecb B nog-
poGHOCTH.

Ilepenaitte  OCHOBHYIO
HJIeI0 pacckasa.
[loBropure, noxanyficra.
$l He MOry OOHATH, O UeM
Bbl rosopure.

Jro HE noANAeTCH HUKA-
KOH KPHTHKeE.

ToBopHTe sicHee.
[oBopuTe pasbopuusee.
Bripasure 310 60s€e n0-
XO1UHKHBO.
TIpunepxuBaiTech Tembl,
noxanytcra. (He xoaute
BOKDYT Jd OKOJO).
[Togymaf#ite W HcnpaBbTe
ce0si.

3apafire BONPOCHI M0 TEK-
cry.

3apgaitre BOTMPOCH ApYr
Apyry.

Hafigure Boe He3HAKOMbIe
c70Ba B Cj10Bape.

pacckas

3AMEYAHHA

noKa Bce
YCIOKOSATCS.

[Tocnepuee BpeMs BH OT-
HocuTeCh Ge3pas/iHyHO K
3aHATHAM. ’

Mue He HpaBUTCH Ballue
6e3pas/yyHoe  OTHOLIE-
HHE K CBOUM O00si3aHHO-
CTSIM.

[Ipomy co6utonats nops-
nok!

21.
22.
23.
24,
25.

26.
27.

28.
29.
30.
31.

32.

33.
34
35.
36.

Reproduce the story.
Relate the text in your
own words.

Tell the text close to the
contents (word by word).

Leave out details.

Give the main idea of
the story.

Say it again, please.

[ can't make out what
you are talking about.
[t’s beyond criticism.

Make yourself more clear.
Speak more distinctly.
Put it into plain Eng-
lish.

Keep to the point, please.
(Don’t beat about the
bush.)

Think a little and cor-
rect yourself.

Ask questions on (to)
the text.

Put questions to each
other.

Look up all the new
(unknown) words in the
dictionary.

HA 3AHATHH |

l.
2.

il wait until [ have
everybody’s attention.
Lately you have adopted
a don’t care attitude to
your work (studies).

I don’t like your care-
less attitude towards
your duties.

. Order, ladies and gentle-

men!

35
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11
12.

13.
14.

15.
16.
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. Bol ceromgus Ha BbICOTE.

Bbol  1O/DKHBI MOMOraTh
TE€M, KTO OTCTaer. ‘

. He Ttpartpre Bpems Ha-

TIpacHo.

Bosbmute ceGe 3a npa-
BHJIO. ..

. BesycaoBHo. Her comHe-

HHSL, 4TO...

Caywmaiire, noxasnayicra,
BHUMATENBHO!
3anoMHuTe 3TO,
Jyicra!l
Haberaiite ynorpebnath
3TH C10Ba (NMPOU3HOCHTb
3TO TakKuM 00pasom, Ae-
Jath 3T0).

I'oBopuTe N0 QuepenH!
Ocranbrecs nocsie 3asi-
THH.

OcraHbrech Ha KOHCYJlb-
TaLHIO.

Bbl 10512KHBI IOCTApaThEs
JOrHaTh rpynny (kaacc).

NOXKa-

10.
1.
12.

13.
14.

15.
16.

. Self-understoed.

You are up to the mark
today.

You must give help to
those who lag behind.

. Make the most of your

time. (Don’t waste your
time.)
Make it a rule...

(It
stands to reason. It goes
without saying. No doubt
about it. No hesitation.)
Listen attentively, please!

Keep it in your fmemory,
please!

Avoid using these words
(pronouncing it like that,
doing it).

Speak in turn!
Stay after classes.

Stay for the consulta-
tion.

You must do your best
to catch up with the
rest of the group (class).

B KOHLE 3AHATHSA

3anuuyre 3ajasue
CJIeAyIOWHUH pas.
Baiue 3aganue Ha q0M...

Ha

. Jas nosropeHus uwraiite

ypok 12, ynpaxHenue 4.
[Ipexpe uem menarb yn-
pakHeHue, NOBTOPHUTE...
3BOHOK Npo3BeHel.

Ha ceronns Bce.
[lpoBeTpure KOMHaTy, no-
KasnyHera.

KomHaTy Hy»XHO npoBer-
PHTbD. ‘

1

2
3
4
5.
6
7
8

Take down (write down)
your homework.

. Your homework is...
. For review read lesson

12, exercise 4.

. Before doing the exercise

review...
The bell has gone! (There
is -the bell!)

. That will do for today.
. Air the room, please. .

. The room needs airing.



3. KOHTPOJIb 3HAHHH
MPOBEPKA 3AJAHHWA HA 3AHATHH

. Bbl MOxkeTe nepeckasaTb

3a Bawel HeBHMMATE/b-
HOCTH.

Baw He cefyer roBOpHTb
HeoO yMaHHOo.

1.

Can you say your les-

ypOK? son? ,

2. Uuraiire yupaxuenue no 2. Read the exercise from
TETpafy. your copy-book.

3. Eule pa3 mpounraiire. 3. Have another go.

4. Bol He coBcem xopomo 4. You have not done it
BBHIOJIHHJH €T0. quite correct.

5. S 6yny 3amasatb Bonpo- 5. I'll ask the class as a
Cbl BCEMY KJaccy. whole.

6. Bbl genaere oum6ka u3- 6. All your mistakes come

through  carelessness.
You must not say the
first thing which comes
into your head.

8. Bol nouru Huuero He 3Ha- 8. You know next to no-
ere. thing.

9. [laBaiiTe MOBTOPHUM... 9. Let’s revise (repeat)...

10. I cobupaioch nposeputs... 10. I'm going to check..

1.

1 onpowy Bac no...

11

I shall question you on...

12. § wauny c kourpoasi Ba- 12. I'll start by testing your
IIHX 3HAHUH NO... knowledge of...

13. 9 xoren 6bt mposeputb, 13. I'd like to test the un-
KakK Bbl NOHHMaeTe... derstanding of...

14. ITocrapaiirech aate Go- 14. Try to give a fuller ans-
Jiee TOJHbIA OTBET o... wer ofl...

15. Hocrarouno. 15. That will do. (That’s
enough. So much for
you.)

16. T1paBuJibHO. 16. Quite right! (That’s
right!)

17. Bu penaere ycnexu B... 17. You are making good
progress in...

18. 51 ceroams mososen Ba- 18. I'm pleased with your

wum otrseroMm (Bawumu
3HAHHUSIMH) .

answer (knowledge) to-
day.

fIPOBEAEHHUE MACBMEHHbBIX KOHTPOJIbHBIX PABOT

1. Tomorrow we’ll have a
written test (a classroom
test, a reproduction).

1. 3aBTpa y Hac Gyaer Michb-
MEHHasi KOHTPOJIbHAsT pa-
6ota (u3J0XKeHHe).

37 .
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JAOKHBL - MTOBTOPHTB
BC€, UTO MbI C BAMH YHHJIH

. Bam nHyxHO TIOBTOPHTL

BeCb Marepuas, KOTOPBIA
Mbl MIPOXOJMJIH B 3TOM Cce-
MeCTpe.

MOXeTe MOBTOPATH
Bechb Martepuan Jubo mno
y4yeOHHKaM, JiH6O 10 TeT-
pansm.

. Bosbmute, noxkaayicra,
JIHCTHl € KOHTPOJIbHBIMH
3a0aHUAMH,  BHINOJHUTE

BCe, UTO MOXKeTe.

. Bam HyXHO n0onoJHHTENb-

HO€ BpeMs, 4TOObl 3aKOH-
4uTh pabory?
CnaiiTe BalM KOHTPOJIb-
Hble paboThI.

. §1 nposepio BawM paGoThHI

aoma.
Boi nenaere maoro own6ok
B KOHTPOJIbHBLIX: paGoTax.

8.
9.

. You must revise every-

thing we have done so far.

. You must revise the whole

term’s work.

. You may revise the mate-

rial either from your
textbooks or from your
notes.

. Take the test papers and

do as much as you can.

Do you need some extra
time to finish?

Hand in your essay tests
(test papers, reproduc-
tions).
I'll mark your tests at
home.
You do poorly on tests.

HA 3K3AMEHE (3AYETE)

BosbMuTe 3K3aMeHauu-
OHHbIA OHMJIeT, MoXany#-
cra.
. Kakoit y Bac HOomep 6u-
Jera?
Bbl rotoBel oTBEHaTh?
Haunute ¢ nepsoro Bo-
npoca.
Bor, npasunbHO!
B kako#-to creneHH npa-
BUIIBHO.
[Tonymaiite HEMHOTO.
He coBceM npaBHIIBHO.
Bbl He MOHSH MOero Bo-
npoca. Mue nOBTOPHTH
ero?
K coxanenuio, v Bac ne
COBCEM SICHO® MpEeACTaB-
JICHHE O ..

1.

Lo

10.

©Co~N o

Draw the examination
card, please.

. 'What is the number of

your examination card?

Are you ready to answer?
Start with your first
question.
That’s it!

. To some extent you are
right.
Think a little.

. Not quite right.
. You have not got my

. question. Shall I repeat
it?
Unfortunately you have
a vague idea of (about)...



I
12.
13.
14.
15.
16.
17.
18.

19.
20.

21.
22.
23.
24.
25.
26.

Bbl HHUYero He 3Haere O...

Baiu oreer mMor 6bi ObITH
HaMHOTO -JIyquie.

Bul onAith He yBepeHbl B
CBOEM OTBeTE.

Hakouer, Bel NpaBH/ILHO
OTBETHUMH.

51 xoren 6u 3agatb Bam
elile OfHH BOTIPOC.

K coxanenvio, Bnt He
OTBETH.JIM Ha MOH BOMDOC.

Byabte 6o0onee BHHMA-
TeJbHbL.

He cnetdre ¢ OTBETOM.
[Mopymaire.

He rapgaire.

Ja#ite 6oJiee MMOJIHBIA OT-
BeT.

Bor 5T0 npaBHJIbHO.
QOuenb xopowo. Epguncr-
BEHHOE, YTO MeHs Gecro-
KOUT B OTHOWehuH Bac...
Y Bac muoro npo6enos
B 3HaHHUAX.

Y Bac oraduHble 3Ha-
HHSA...

Bbl 3acny)xuBaere xopo-
Y0 OLEHKY.

$1 noBoneH Bauium otse-
TOM.

13.
14.
15.
16.
17.
18.

19.
20.

21.
22
23.
24.
25.
26.

. You know nothing con-

12.

cerning...

Your answer leaves much
to be desired.

Again you are uncertain
in your answer.

At last you have arrived
at a correct answer.

[ should like to ask you
another question.
Unfortunately you failed
to answer my question.
Be more attentive.

Don’'t be in a hurry.
Think a littie.

Don’t guess.

Give a fuller answer.

That’s right.
Very good. The only
trouble with you is...

There are many gaps in
your knowledge.

You have excellent
knowledge of...

You deserve a good
mark.

I'm pleased with your
answer.

4. OBCY)XKLAEHHE JIEKLLHH,
NPAKTHYECKOTO 3AHSTHS

S1 xoren G Hayath C...

. B nepeyio ouepegb, s

X0oTesl Obl OCTAHOBHTBHCS
Ha...

. IlepBoe, uro s1 xoresn 6bl

OTMEeTHTh..
OcHOBRHOE, C 4Yero fi Xo-
Tes. Obl HAYaTh...

1

2.

I would like to begin
with...
Firstly
upon...

let me dwell

. The first thing which

I'd like to note is..,
The key thing I'd like
to start with is...

39



10.
1L
12.
13.

14

15,

16.
. Hecmorps ©a TO uTO.
18.
19.

20.

21

22.

.23
24.

140

[ast Hauama A JOJXKeH
CKa3arb...

B mnepByio ouepeab, s
xoTeq Obl npHBieyb Ba-
e BHMMAaHHUE K...

B o6uiem nekuusi (ypok)
CHJIaHHPOBAaHa XOPOILO.

Meroayka nogaud yuye6-
HOTO MaTepuana 6blja...

JlekTop (B H3/10XKEHHH
MarepHala) HpHAECPKH-
BaJCsl KOHUENLUH...

Yro kacaerca copepxa-
HHS JIEKLHHU...
Heo6xoaumo
uTo...

MaJjio uTO MOXKHO CKa-
3aTh B 0JIb3Y ...

B nepBywo ouepenb pas-
pemiTe MHe ykKasaTb Ha
OCHOBHbIE YEpTH...

Yro MHe NOHPaBHJIOCH
B Bamwe# sexuuu (ypo-
Ke) ...

To, uro npousseno Ha
MeHst HanOoJbluee BIe-
yat/eHHe, 3T0..

Bawm ynanocs...

cKa3arTh,

Her comuenusi, uto..

$1 noaxocThiO comacen
C..

OnHako si He MOry CO-
IJIaCHTbCA € yTBepKJe-
HueM mHcrepa H. o Tom,
4TO...

[Tpexxne Bcero HEOOXO-
IYMMO yKa3aTb Ha To,
qTo... .

Kacasicb npo6aeMbl O...

Hunaue rosops...
S cunraw, uro...

10.
11.
12.
13.

14.

15.

16.
17.
18.
19.

20.

21.

22.

23.
24.

. Generally

. To begin with I must

say...
In the first place I'd
like to draw your atten-

tion to...

the lecture
(lesson) was planned
well.
The method of presen-
tation of the material
was...
The lecturer shared the

conception of. ..

As to the contents of the
lecture...
It needs to be said that...

I find little to say in
favour of...

In the first place let me
point out the main fea-
tures of...

What pleased me in your
lecture (lesson) is...

The thing that impres-
sed me most of all is...

You managed to...
Despite the fact that...
It’s beyond doubt that...
I fully agree with...

However I cannot agree
with Mr. N. when he
says that...

It is of primary impor-
tance to point out that...

Touching upon the prob-
lem of...

In other words...

I consider that...



25

26.

27.

28.

29.
30.

31.

32.
33.
34.

35.

36.
37.
38.
39.
40.
41
42.

. 1 xoren 6bl 3aMETHTb,
4TO...

Tem He MeHee Y MEHS €CThb
HEKOTOpOE 3aMeyaHus B
OTHOIIIEHHH..,

['oBopssi 0 cmabuix Mec-
tax (HemocraTkax) J K-
LHH...

$I xoren 6H cmenaTh He-
CKOJIbKO 3aMeuaHH# Mo
nOBOAY...

Bawm He yapaJjioch...
CHauania HeCKOJbKO 3a-
MeyaHH# no...

$l cnenaio HeCKOJIBKO 3a-
MEUaHHHA, KacaloILUuXCs
(mo mpobGiewme) ...
OueBupHo, Oyner cnop-
HBIM ...

Heckonbko cji10B B OT-
HOLIEHHH. .

Bo muorux cayuasix Bam
clefoBato 6ol yAenaTh
6oJibille BHUMAHHS...
Mie kaxKeTcsl, 4TO HEKO-
TOpble MOJIOKEHHS JIeK-
UMK TPHBOAAT HacC K BH-
BOAY, 4TO...

$1 xoren 6ul 106GaBUTD He-
CKOJIBKO CJIOB TO...

1 nymalo, 4yto HEoOXo-
JUMO...

Tor daxr, uro...
Meroauuecku Oblio 6bl
ayuute, ecid Obi Bui...

Oco06eHHO BaxKHO...
B 3TOM cMbicie s XoTted

6bl MOAYEPKHYTh....
C Moeili TOUKHM 3peHHs,

" Bam 6H ciiepoBaJo...

43.
44.

Hapany c... Bam caeno-
Bano GHl...

Henas 310, Bam caenyer
NPHHATb BO BHUMAHHE...

25

26.
27.
28.
29.

30.
31.

32.
33.
34.

35.

36.
37.
38.
39.
40.
Al
42.
43.
44,

. I would like to note
that...

Nevertheless I have so-
me remarks with regard
to...

Speaking about weak-

nesses of the lecture...

I would like to make
a few remarks with re-
gard to...

You failed to...

First some remarks on...

I will make some re-
marks concerning (on
the problem of)...
Perhaps it will be pole-
mic to...

A few words with regard
to...

In many instances you
should have paid more
attention to...

It seems that some items
of the lecture lead us to
the conclusion that...

I would like to add some
items on...

I think it is necessary
that...

The fact that...

It would be methodolo-
gically more advanta-
geous if you...

It is especially signifi-
cant to...

In this sence I would
like to emphasize...

In my view you should...

Alongside... you should...

In doing this you should
take into account...

41



45.

46.
47.
48.
49.
50.
51
52.

> oW
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S xOTen Gbi NOTHATDL He-
CKOJIKO BOTIPOCOB, Kaca-
JOLIHXCS...

B nenom sekuud npouu-
TaHa XOPOUIO.

Ona 3aciyxuBaer Ho-
XBaJbL.

B 3aknioueHde s Xores

Obl e1lie pa3 NORYEPKHY Th. .

B KoHHe MHE XOTeJoCh
OBl CKas3arth...

Hy, 3T0, HasepHoOe, BCe,

YTO Kacaercs...
ITHM Al 3aKaHYMBAIO CBOH
KPHTHUYECKHE 3aMeUaHHsl.
Cnacu6o 3a BHHMaHHE.

45

46.
47.
48.
49.
50.
51.
52.

. I would like to raise
some questions related
to...

All in all the lecture was
well done.

It deserves praise.

In closing I'd like to
stress once again...
Finally I'd fike to say
that...

Well, that seems to be
all concerning...

That brings me to the
end of my criticism.
Thank you for attention.

5. HA KOH¢EPEHU.“H, CUMNIO3HYME,
COBEWAHHHU

OPrAHHU3ALLHS PABOTbl KOH®EPEHUHH

Koundepenuusi otkpoercs

B...
. KoHpepeHiust HasHaueHa

H3 NOHEeAEJbHHK.
Kondepenuust opranuso-
BaHAa...

fToaroroBka KoH¢epeH-
UMM TpoBegeHa ¢ Impe-
JeAbHO! THIATENbHOCTIO.

..Ha koudepennun npu-

CYTCTBYET ... RCJIEraToB.

. Hauma opranusamus rop-

JIUTCS1 TeéM, YTo colpasa
BacC 311eCh...

- Jlenierarei, NpHHAMAlOLLHE

yuyacrue B 3ITOH KoH(e-
peHUHH, ANOJIKHB 3ape-
THCTPHPOBATHCA B...

. Ha xondepennun 6yayr

paforaTh TPH CEeKLHH.

1.

2
3.
4

The conference will open
at... on...

. The conference is sche-

duled for Monday.
The conference is orga-
nized by...

. The preparations for the

conference have been
made with the utmost
care.

. The conference is attend-

ed by ... delegates.

Our organization is hap-
py and proud to have
brought you together
here... .
The delegates participa-
ting in the work of the
conference should regis-
ter themselves in...

. The conference will di-

vide in three work sec-
tions.



10.

11

12.

13.

14.

15.
16.

17

18.
19.
20.

21.
22.
23.

‘BerynurennHoe

[TepBast (Bropas) cexuus
6yleT 3aHUMATHCS. ..
IloBectka W Xom npose-
JeHHA KOH(QEepeHUHH YT-
BepXKAEHbl €IHHOTIACHO.
[lo npenjoxeHHio Muc-
Tepa A. mucrep H. us-
6paH npencefaTeaeM KOH-
(epeHuyu.
Koungepenuusn Gyner pa-
forate mom Tmpeacena-
TeabCTBOM MHeTepa H.
ITpodeccop b. u npodec-
cop C. u36paHbl 3aMeCTH-
TEJNISIMH ~ [pefcenarenis
KOH(epeHUuH.
Heo6x0a1M0 CO34aTh KO-
MHTET 110 BulpaboTKe Npo-
€KTa PEe30JIIOLHH.

Ectb Kakue-HuGYAb Npen-
JIOXKeHHA?

[lo npennoxenuio npo-
tdeccopa b. komuter no
BhIpaGOTKE INIpPOEKTa pe-
30JIIOLHH COCTOHT M3 ...
YJIEHOB.

[Ipennioxenus: Gyayt pas-
paboTaHsl KOMHTETOM MO
BHIpaGOTKEe INpOeKTa pe-
30J1I0L{HH H PaCCMOTPEHBI
y4acTHHKaMH KOH(epeH-
LIHH.

JIHYHO 51 NpPUBETCTBYIO
3TO NpeJIoXKEeHHe.
Hebatel 6yayT nOpoOXxo-
JHTh TIOCTe...

Co3biB 3T0H KOH(epeH-
UHH BbI3BaH...

Kosdepenuuss  cosBana
0 HHHUHATHBE...
Jleneranuuu mnpeacrasiisi-
10T...

CIIOBO
CKaXer...

1.

12.

13.

14.

15.
16.

17.

18.
19.
20.

21.
22.
23.

. The first (second) sec-

10.

tion will deal with...

The agenda and the ru-
les of procedure are
adoEted unanimously.

At the proposal of Mr. A.
Mr. N. is elected Presi-
dent of the conference.

The conference will work
under the chairmanship
of Mr. N.

Prof. B. and Prof. S.
are elected vice-presi-
dents of the conference

It’s necessary to set up
a Drafting Committee.

Are there any recommen-
dations?

At the recommendation
of Prof. B. the Drafting
Committee is composed
of ... persons.

The recommendations
will be drafted by the
Drafting Committee and
considered by the par-
ticipants of the confe-
rence.

I personally welcome
this recommendation.
The debates will take
place after...

The holding of this con-
ference has been promp-
ted by...

This conference is held
on the initiative of...
The delegations repre-
sent...

The introductory report
will be presented by...
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24,
25.
26.

27.
28.
29.
30.
31.
32.

33.

.Kommenrapuu

OcHoBHO! AokJax Gyaer
clenaH...
3akoudTeNbHBIH JOKIAN,
6yner caesat...
[Ipencenarens YueHoro
coBeTa caesaer AoKJal...

[Tocne ero gokjiana caena-
eT mokaax npodeccop A.
Cenytomu#t goxknan 6y-
JeT CHENaH...

OH g0J10XKHT O...

Tema ero goknaza...

6ynyt
BKJIOUEHB B 3aKJIOYH-
TeJIbHBIH JOKJaf.
MHoro caenaHo... jst
obecrneyeHUsl YCHEUIHOH
pa6oTbl KOH(EPEHIMH.
Marepuanbsl  (Te3HCHI)
KoHpepeHLuH H6yayT ony6-
JINKOBAHBI.

24.
25.
26.

27.
28.
29.
30.
31.
32.

33.

The main report will be
presented by...

The closing report will
be given by...

The Chairman of the Sci-
entific Council will give
his report on...

His report will be follo-
wed by Prof. A.’s report.
The report to follow will
be given by...

He’ll report on...

The subject of his re-
port is...

The comments will be
included in the final re-
port.

Much has been done by...
to ensure the success of
this conference.

The results of the con-
ference will appear in
a book.

OTKPbITHE KOH®EPEHLIHH

. Mue BbImaja 6oJbllast

yecrb ([PUSITHO) OTKPHITH
3TY KOH(EPEHUHIO.

$I npuBETCTBYIO OTKDHI-

THe KOHGepeHLUH.

MHe 0COGeHHO MPUATHO
. TIPUBETCTBOBATH Bac

3/i€Ch.

Jist menst 60Jibiiast YECTh

MPHBETCTBOBATH Bac

3/€Ch.

Xouy mnepenarb MpHBET-

44

CTBHUA OT...

. Xouy mnoxKenatrb KOH(pe-

peHUUH  NJOAOTBOPHOHU
(ycreuiHoit) pa6oThL.

1.

It is a great honour for
me to open this conferen-
ce. (It gives me the
utmost pleasure to open
this conference.)

. I extend greetings on

the opening of the con-
ference.

. It gives me the great

pleasure to welcome you
here.

It is a special honour for
me to welcome you here.

. I extend greetings from...

. I extend best wishes for

a productive conference.



10.

11

12.

13.

14.

. 91 xoren Obi

. M#e npHATHO, 4TO BbHI
ABJSIETECH  XO3fi€BaMH
. KOH(pepeHuuH.

. Hapetoch, uTo Bce Bbt 6y-

JleTe 4YyBCTBOBATb Celst
X0powo B Haem 06-
iecTse.

Cuuralo nas ce6s1 BbICO-
KO YecTbl0 MPHUBETCTBO-
BaTb Y4aCTHUKOB KOHpe-
PEHLUH.

g cunraio  6OJbIIOH
YeCcThio NPUHHMATh yyac-
THEe B paboTe 3TOH KOH-
(pepeHLHH.

$1 yBepeH, uTO BHIpAXKaI0
yyBCTBA BCEX TIPHCYT-
CTBYIOIIHMX, FOBOPS O He-
00X0AMMOCTH OTAATh AaHb
X03sleBaM 33 1eApoe
TOCTETIPHUAMCTBO.

$1 ucObITRIBAIO PanocTb
OT BO3MOXHOCTH TpH-
HATb 3JeCb VyuacTHe B
pa6ore.

Buipaxaio 6aaroaap-
HOCTBb 3a. NMpHIVIaleHne
NPUHATD y4acTHe B pa-
6oTe KoH(hepeHLHUH.

Bripaxaio 6jarojapHocTb
3a OKa3aHHYIO YECTb Npes:-
celaTeIbCTBOBATh HA STOH
KOH(epeHUHH.

. MHe 6b1 ocobeHHO XOTE-

J0Cb N06JaroRapHUTh...

. Cnacu6o 3a coTpynHHue-

CTBO...

BbIPa3HTh
OflpeAcNeHHbIe  MNOoXKesa-
HHSl, KAcaloHecs. ..

. Or umeHu BOCell HaweH

aenerauid s BbhipaXkalo
cepaculbie noXxeJ1aHus...

7.

10.

11

12.

13.

14.

15.
16.
17.

18.

I'm delighted that you
are the hosts of this con-
ference.

. I hope each of you will

feel at home in our com-
munity.

I consider it a high ho-
nour to welcome repre-
sentatives of this confe-
rerice.

I consider it a high ho-
nour to participate in
the work of this confe-
rence.

I’'m sure I'm expressing
the feelings of all of you
in paying due tribute to
the generous hospitality
of the hosts.

It is a joy for me to be
able to work here.

Please know of my per-
sonal thanks for being
invited to participate in
the work of this confe-
rence.

Please know of my per-
sonal thanks for having
the honour to act as a
chairman of this confe-
rence.

I should like to thank
particularly...

Thank you for your col-
laboration in... -

I'd like to express cer-
tain wishes concerning...

I express my heartfelt
(cordial) wishes on be-
half ‘of our delegation...
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19.

20.

21.

22.

23.
24.

46

Ne

51 Bo3aaraio GosbIIHe HA-
HEXJbl Ha XOH H pe3yJib-
TaThl paboTbl KOH(pepeH-
1M,

IMocae 3THX 3aMeuaHHH
nepeily K OCHOBHBIM BO-
ApocaM.

[Tocrynuao  mpeasoxe-
HHUe, 4ToGBl KOHpEepeHuUA
COCpeOTOYHIA BHHMA-
HHE Ha CJefyIOLHuX Le-
JISAX...

I yGexpeH, uro Tema
KOH(pepeHL UM OyaeT Mpe-
CTaBJiATh 6OJILIIOH HHTE-
pec mJs...

Yro KacaeTcsd TeMbl KOH-
(pepeHuHH. ..

Criacu60 3a BHHMaHue.

19.

20.

21.

22.

23.
24.

I'm looking forward with
the greatest optimism
to the proceedings and
results of the confe-
rence.

with these remarks I'll
proceed to the ground
problems.

It is suggested that the
meeting should focus on
the following objecti-
ves...

I’m convinced that the
subject ‘of this confe-
rence will be of great
interest for...

As for the theme of the
conference...

Thank you for (kind)
attention.

O®OPMHUTEJILCKASL ®PA3EOQJIOrHS
JOKJIA10B U BbICTYTJIEHHHA

a) BLIPpAXECHHUA, BBOASAIIHEC BHICKA3biBAHHE

. B stom gokiane mHe 6bl

X0Ted0Ch [IOAHATL HeE-
CKOJIbKO BONPOCOB, Ka-
CaloIHXCH...

. §1 xorea 6bl HauaTh CBOH

JOKJag C...
CHauaJia HECKOJIbKO BBOJI-
HbIX 3aMe4aHHH O...

Xorenoch Obi caenath He-
CKOJIbKO YTOYHEHHH I10...

Himess B BHAY OCHOBHbIE
HanpabJ/ieHHS... -
$1 xoren 6bl yKasaTh...
$1 xores 6bi TONBKO yIO-
MSHYTb...

L.

In this paper I would
like to raise some ques-
tions related to...

I should like to begin
my report with...

. First some introductory

remarks as to...
I would like to make

some explanatory re-
marks on...

. Bearing in mind the main
directions...

I should like to indicate...
I would like to mention
only...



10.

1.
12.
13.
14.
15.

16.
17.

18.

19.
20.
21.

22.

23.
24.

25.
26.

Ho npexpe, uem 310 cue-
JIaTb, XOTEA0Chb Ohl 06-
pHcoBaTh B OGIIMX uep-
Tax...

S1 o6s13aH 3aMeTHTh...

JInuHo 91 cuuTao Heo6Xo-
JMMbIM NCAYEPKHYTh,
YT10..."

Het neo6xoanmocty nepe-
YHCIAATh BCe...

Mbl He XOTHMM CKa3saTh
3THM, UTO...

Ha ocHoBanum aTrx pas-
MbILIJIEHHH MBI MOXKEM...
HeepHO  yTBEpXKIATh,
4TO...

10T AOKAAM TOCBALLEH. ..

Mue 6Bl XOTEJIOCH TMOJA-
4epKHYTb, YTO...

B 310l cBSA3H 0CO6EHHO
BaXKHO KOCHYTLCA...

B sroii cBa3uH ocoboe
BHHMaHHe CJIeyeT yue-
JITh...

$I 6b1 mpocto ckaszanm B
TOH CBSI3M...

3T0 HABOJAHT HA MbICAb,
YTO...

B omixHuHe oOT Bbille-
YIOMSIHYTOR TOYKH 3pe-
HHA...

C y4eToM BHILLIEYIOMSIHY-
TOH mpobsaemsl...

310 H0Ka3aHo...
YTBepXaaioT, 4To...

B TakoM KOHTeKcre...
Yrto6bl BHIPAa3uThL 3TO SIC-
Hee...

8.

10.

1.
12.
13.
14.
15.

16.
17.

18.

19.
20.
21.

22.

23.
24.

25.
26.

. I'm

But “ before doing this
I'd .like to outline...

indebted to men-
tion...

Personally I find it ne-
cessary to emphasize
that... :
There is no need to enu-
merate all...

This is not to say that...

On the basis of these
considerations we may...
It is incorrect to state
that...

This report centers about
(deals with, devotes con-
siderable more atten-
tion to, is oriented for-
ward to)...

I should like to empha-
size that...

In this connection parti-
cular importance should
be attached to...

In this connection speci-
fic emphasis has to be
put on...

I would merely say in
this connection...

This gives rise to the
view that...

As distinguished from
beforementioned view...

With regard to the prob-
lem mentioned...

This is proved by...
Itis (has been) asserted
that...

Within such a context...
To make it more clear...
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27

28.
29.
30.
3L
32.
33.

34.
35.

36.

37.

38.
39.
40.

41
42,

43.

44.
45.
46.
47.
48.

48

Heob6xoaHM0 3aMeTUTh...

310 MOMXKeT ObiTh JIErKO
HOHSITHO, €CJIH...

Ham Xx0opouwio H3BecTHO,
4Y7T0...

MoxkHO O6bUIO Obl OXH-
aarth, 4To...

Ecav Takoe TOJKOBaHHe

CUHTAeTCA MPABHJIbHLIM...

3aech HeOOXOAHMO [1O1-

" YEPKHYTb...

Kacasicb mpoGJeMsl...

[IpaBaa Takxe T0, UTO...
HmeHHo no stoil mnpu-
YHHe...

Aro KaxkeTcA HegocsArae-
MBIM.

3nech 51 HMEIO B BHAY...
$1 - xoTeq 6Bl paccMOT-
peTh...

IT10T npUMep SICHO T0Ka-
3bIBaeT, YTo...
BuIiBUHYTHIE BhilIIE NTPUH-
UHNBl [OJHOCTBIO COOT-
BETCTBYIOT...

Bce 3710 co3jaer UIHPO-
KHUH CHEKTP...

Pe3ioMme MOXeT GBITb H3-
JIOXEHO B [BYX 3ameya-
HUsAX 0O1Iero xapakrepa.

ITH HAGJIOAEHHS HMEIOT

BaXKHO€ 3Ha4YeHHe B...

MO>KHO NOATBEPAHTD IT0,
n0oKa3as, 4To...

Mbl MOXeM HCXOAUTb M3
Toro ¢akKra, uro...

Her Heo6x0AHMOCTH MO~
BOJUTH HTOT...

Urak, 51 cMmelo caenarb
BBIBOJ...

OcHOBHO¥M BOTPOC, KOTO-
pblil ellle He peLleH...

31.
32.
33.

34.
35.

36.

37.
38.

39.
40.

41.

42.

43.

44.
45.
46,
47.
48.

. It must be clearly no-
28.
29.
30.

ticed...

This can easily be un-
derstood if...

We well know that...

It could be expected
that...

If this interpretation
tends to be correct...
It must be stressed
here...

Touching on the prob-
lem of...

It is also true that...

It is for this reason
that...

This seems to be beyond
reach.

I have in mind here...

I would like to deal
with...
This example clearly
shows...
The principles stated

above fully correspond
to...

“All this provides a broad

spectrum of...

The resume can be stated
in two general observa-
tions. ..

These observations are
of great significance
in...

It may be confirmed by
indicating that...

We may proceed from
the fact that...

There is no need to sum-
marize...

Thus I dare to con-
clude...

The main question not
yet solved is...



49.
50.
51

OENSGT AW O—

Hakonen, MHe 6bl XxoTe-
JIOCh CKa3aTb, 4TO...

1 6bl XOTes MpHBJEYD
Bawe BHHMAHHE K...
QOueBUIHO BaXHO clie-
JlaTb BLIBO...

49. Lastly I'd like to say
that...
50. I’d like to draw your

attention to...

51. It may be important to
conclude...

6) ceasyomas  oGoSwaomas (paseoaorus

. B obuieM...
. B obuieM, MHe Kaxetcs,

YTO...

. B nomoJiHeHHe K...

OG1enpHHATO, UTO...

. Yro Kkacaercs...
. Tloatomy Kaxertcs...
. Oxwugawor...

. BHe comuenus...
. Hecomhenno To,

10.

YTO...
(3ro dakr, uro...)
ITosToMy HeOOXOAHMO...

. XenartenbHo...
. Ee 60o/ee BaxHo...

. EcTecTBeHHO, BaXHO...

310 A0Ka3bIBaeT, UToO...

. B aTom cnyuae...
. Her HyXAbl TOBODHTb...

Honyctus, uro...

. JlonmycTum, uTo...
. Orciona caenyer, 4TO...
. Kak yrBepxanoch paHb-

ue...

. Ecau 3710 Tak...
. HesaBucumo or 3TOrO...
. $IcHo omHako, 4TO...

. Jlerko moHsATh...
. Henmonsitxo...

. [lo kpaitne#t mepe s

OpHeHTAUWH HeoOXOJH-

MO...

LN AW o

In general...
Generally speaking it
seems to me...

In addition to...

It is the general idea
that...

With regard to (as to})...
It appears therefore...
It is expected...

It is beyond doubt...
It is a fact that...

It is therefore necessary
to...

. It is desirable to...
. It is furthermore impor-

tant to...

. It is naturally of impor-

tance...

. It proves that...

. In this case...

. Needless to say...

. Assuming that...

. Let's assume that...

. 1t follows that...

. As previously stated...

. If this is so...

. Apart from this...

. It is - clear, however,
that...

. Itis easy to understand...
. It's rot clear... (It is

not understandable...)

. At least for orientation

it is necessary to...
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. Caenyer

. ORHHM CJOBOM TOBOpA...
. Jlpyrumu cnoBamH roBo-

pA...

. B kako#i-t0 mepe...

. B onpeneneHHoi Mepe...
. Kak pesyabrar...

. Her npuunan ans...

. bosee Toro...

. CoBepllieHHO BEePOSITHO,

4yTo...

. Ilo Bcelt BepOATHOCTH...
. Hackonbko 310 Kacaercs

NaHHOH MpoGJeMHL...
3anmOMHHUTD,
4T0...

. Heo6x0aumMo0 HANIOMHHTD,

4yTo...

. C TOYKH 3peHus...
. Cyas no...

. §1 Bepio, uro...

. 1 cunramw, uro...

. Hao6opor...

. Oco6enHo BaxHO...

. UMenHo no 3To# npuuu-

He...

. Ham xopouro u3BecTHO...
. Moxkno oxuparh...

. Cnenyer mNOAYEPKHYTh...
. Kacasico 3Toff npobue-

Mbl...

. Uro kKacaercsi 3TOTO BO-

npoca...

. Ecnu 312 nHTepnperaums

[paBHIbLHA...

. Uro kacaercsi 310 Npo-

6J1eMHl...

. [lpnmeuarennHo TO, UTO...
. TTostomy pe3oHHO...

. Z1oeraTouHO YyNOMSAAHYTH...

Ocraercsi  ¢axkrtom TO,

4To...

27.
. In other words...

54.

55.
56.

It is for

In a word...

. To some extent...

. To a certain extent...

. As a result of...

. There is no reason for...
. What is more...

. It is quite probable that...

. In all probability...
. As far as this problem

is coricerned...

. It should be remembered

that...

. It is necessary to re-

mind...

. From the point of view

ot

. Judging by (from)...

. I believe that...

. 1 consider that...

. On the contrary (vice

versa)...

. It is especially signifi-

cant...
this reason
that...

. We well know that...
. It can be expected...
. It must be stressed...
. Touching upon this prob-

lem...

. As to this question...

. If this interpretation is

correct...

. As far as this problem
" is concerned...
53.

And it is remarkable...
Therefore it is reaso-
nable...

It is enough to mention...
The fact remains that...



57.

58.

59.
60.

61.
62.

63.
64.
65.

66.
67.

68.

69.

70.
71.
72.
73.
74.
75.

76.
. Hakoserr...
78.

79,
80.

8i.

82.

83.

84.
85.

Yro6el nonyuuth Honee
riiy6oxoe npeacrasieHue

0...

[TpunsMasi BO BHUMA-
HHUeE...

C sroii  (Mmoei)
3peHust...

Her coMHeHMsi, 4TO...

TOUYKH

Hecmorpst Ha toT (akr,
4TO... _
ViIMeHHO B 3TOH CBA3H...

B cBs3u c...

Ilo 3TO# mpHumHe...

Bor nouemy HeoOX0AH-
MO...

He menee BaxHo...
Hecmorpst H2 MmuOfHE TIO-
MBITKH...

Jas Toro, utobbl TNpH-
cTanbHee B3MISHYTh Ha
3Ty npobiemy...
OcOGEHHO CYUIECTBEHHO. ..

B 3roM cmeicie...

B Tom xe cMbICTE...
Tor ¢akr, uro...

ITo Bceii BepOATHOCTH...
OueBHAHO, YTO...
Ba>kHO 3aMeTHTb, 4TO...

Bo-nepBhiX (BO-BTOPHIX)...

Ha nepsom
mecre...
3amerbTe, uTo...
OcHOBHO# BOMPOC, KOTO-
phbifi ellle He pelleH...
Ocmenioch coenarb Bbl-
BOLL...

[Mpex e BCero...

Tak (takuM 06Gpas3om) ...
Kpome Toro (x Tomy xe)...
[Tostomy...

(BTOpOM)

57.

58.

59.

60.
61.
62.
63.
64.
65.

66.
67.

68.

To gain-a deeper insight
into...

Taking into account...

From this (my) view-
point...

It goes without saying...
(No doubt that...)
Despite the fact that...

It is in this connection
that...

In connection with...
For this reason...

That is why it is impera-
tive to...

Of no less importan ce...
Despite the many at-
tempts to...

In order to bring this
problem nearer to...

. It is especially essential

to...

. In this sense...

. In the same sense...
. The fact that...

. In all probability...

It is evident that...

. It is of importance to

note...

. First (secondly)...
. Finally...
. In the

first (second)

place...

. Note that...
. The main question not

yet solved. ..

. I dare to conclude...

. Above all...
83.
. Furthermore...
. Therefore...

Thus...
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86.

87.
88.
89.
90.
91.
92.
93.
94,
95.

52

Bosee T1or0...

OnHako...

Xor1...
CyuiecTBeHHO...
Tem He Mmenee...
Ilo cpaBHeHuio c...
CaenoBarenbHoO. ..
Bupny aroro...
Bor nouemy...

B uesom...

. Mgoreover (over and abo-

ve)...

. However...

. Though...

. Essentially...

. Nevertheless...

. Compared with...
. Hence...

. On this account...
. That is why...

. On the whole...

BO BPEM§ NHCKYCCHH

. Jra TemMa KoH$epeHIUU

Bbi3BaJia XKHUBYIO NHCKYC-
CHIO.

. IIuckycenst 6bina xuBas

U IJI0A0TBOpHAA.

. Tema puckyceuu... (duc-

Kyccus O6yaeT pa3BuBaTh-
Csi B pycde npobsem...
Huckycenss  nocsieHa
npobJeme... ta AUCKYyC-
¢ OyldeT HOCBALLEHa
npobJeme...)

[To Bonpocy aMena
MECTO AJIMTeNbHAs JMC-
KYCCHA.

. JAnckyccusa 6ymer npose-
J\€Ha nocne NOKJ1a/0B.

. OcHOBHOE BHUMAaHKE AUC-

Kyccuu 6yaeT obpailleHo
Ha...

. B auckyccuu 6bian noj-

HATHI CJepylolde BOnpo-
CHI...

. Bo Bpemst quckyccuu Obt-

JIO OCTHIHYTO Ccorsiacue
B TOM, YTO...

1.

. The

It is due to the subject
of the conference which
has produced a lively
discussion (has prompted
a discussion).

. The discussion was li-

vely and fruitful.

. The topic of the discus-

sion is... (The discussion
will be developed on the
problems of... The dis-
cussion deals with the
problem of... The prob-
lem of... will be dealt
with in this discussion.)
Lengthy discussion was
held concerning...

. The reports will be fol-

lowed by a discussion.

. The main weight of the

discussion will fall upon...

following points
were raised in the dis-
cussion...

. During the discussion it

was agreed that...



9.
10.

1.

12.

13.

14.
15.
16.
17.
18.
19.
20.
21.

22.
23.

24.
25.
26.
27.
28.

- 29,

B pesyabrate A#BCKYyC-
CHH...

Bbio BbipaxeHo corsa-
CHE [0...

Bblid  pa3jidvyHbie MHe-
HHSI 10 TOBOAY...

OcHoBHON TeMOR Hanps-
JKEHHbIX Je6aToB O6bljiH
BOMPOCH, Kacaloliue-
col...

OmuH K3 OCHOBHBIX BO-
IPOCOB, KOTOPLIH 06CYXK-
JaJics...

JKuBpie nebaThl MPOIIH
o BOMPOCY...
PeayabTaThl Ae06aTOB NO-
Ka3bIBaIOT...

M3 BeIcTymseHHil * SICHO,
4To0...

Cocrostjica OOMEH MHe-
HHAIMH B OTHOLUEHHH...
bbuio 3ameueHo, uTo...
bbl10 OTMeueHo, UTo...
Hecko/lbKO y4acTHHKOB
yKasa/nd, 4To...

Bel10 Takke ykKasaHo,
qTo..,

Kak yKasbBaloCh...
Bbiin BoipaXeHbl MHEHHST
B OTHOLIGHHM. .,

bbuio - yaeneHo BHMUMA-
HHE PacCMOTPEHHIO...
Bo Bpems f1HCKycCHH MOA-
YepPKHBAJIOCh, UTO...

Bblio nogu4epKuyTo, 41o...

‘Heonnoxparwo mnoguep-

KUBAJOCh, UTO...
[Tpodeccop H. B ero un-
TEepecHOM AOKJage yKa-
3ada...

YyacTHHKH ~ JHCKYCCHH
MOUEPKHBAJH. ..

9.
10.
1L

12.

13.
~sues discussed was...

14.
15.
16.
17.
18.
19.
20.
21.

22.
23.

24.
25.
26.
27.
28.

29.

As a result of the dis-
cussion...

Agreements were expres-
sed on...

There were diiferences
of opinion with regard
to...

Questions as to... beca-
me the object of an inten-
sive debate.

One of the principal is-

Lively debates took pla-
ce about...

The results of our deba-
tes show...

[t emerges clearly from
your debates that...
Ideas were exchanged as
to...

It was observed that...
It was noted that...
Several participants po-
inted out that... _

[t was also pointed out
that...

As pointed out by...
Opinions  regarding...
were expressed.
Consideration was given
to...

It was stressed in the
discussion that...

It was underlined (em-
phasized, stated)...

It was repeatedly stres-
sed that...

Prof. N. in his interest-
ing paper pointed out...

Those taking part in
the discussion empha-
sized...
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30.
31.
32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44

o4

bbuta BhIpa)keHa TakKe
TOYKa 3peHwust, 4To...
Bhina BEIpaxkeHa 10roBo-
PeHHOCTE HO...
Pacxoxpenne  MHeHHi
ObII0 B OCHOBHOM I10...

Bo Bpems guckyccun Goi-
Ja TpHHATA TOYKa 3pe-
HHUS, 4TO...

Hekoropble Te3HCH, Ka-
CaloILHeCH...,  BhI3BaJH
OXHBJICHHYIO JHCKYCCHIO
1no...

[IpOTHBOMIONOKHbIE TOU-
KH 3peHHst GbUIM BBIpa-
>K€Hbl B CBAA3H C MHEHH-
SIMH, KacCalOUIHMHCS...
Pasnble ouenks 6biin aa-
HBL...

IlporuBHHKYM 3TOH TOUKM
3peHHA 3alUHLIANH CBOIO
NO3HLHIO, MOKA3bIBAS ...
Pa3inuHble MHeHHsT GbLIH
BblpaXKeHsl MO BOMNpO-
caM...

HecKoMbKO ~ y4aCTHHKOB

BbIDA3UJH CBOE y6exje-

HHE, YTO...
Bo MHorux  ciyyasx
y4acCTHUKH BbIPa3HJIH

NPOTHBOMONOMKHBIE TOUKH
3peHus MO...

Kak ykasniBajiocb B j0-
Klajax M BBICTYIICHHSIX
Ha CHMIO3HYyMe...

HaunGonee npoTHBOpeun-
Bbie MHEHHs OBbLIH BhIpa-
JKEHBl 10 BOMpOCY...
Bonpoc, kotopeii  cie-
JyeT paccmMoTpeTh GoJjee
noapo6Ho,

S mopnep:KUBaK TOUKY
3pEHHS ...

33.
34.
35.

36.
37.
38.

39.

40.

41.

42.

43.

4

>

. The view was also ex-
31.
32.

pressed that..
Agreements
pressed on..
The differences of opn-
nion centred mainly
on...

The view was taken dur-
ing the discussion that...

were  ex-

Some theses concerning...

triggered off a lively
discussion on...
Controversial stand-

points were expressed
in connection with opi-
nigns regarding...
Dilferent assessments
were made of...

The opponents of this
opinion defended their
position by showing...

Differing opinions were
voiced regarding the
questions...

Several participants
expressed conviction
that...

In many instances par-

ticipants expressed con-
trary views on...

As it was pointed out
in theses and papers
read at the symposi-
um...

The most outstanding
differences of opinion
comncertl..

A questlon still to be
examined in detail i

I support the view of..



45.

46.

47.

48.

49.

50.

51.
52.
53.

o4.

55.

[To moemy Muenui, mo-
kian Obll OYEHb XOpO-
MM 1o gopme.

310 NPUBOIHUTCH IJIST TO-
TO, 4TOOBl M0KA3aTh, YTo...
HWmes 3710 B BHAY...
Cpefi¥ y4acTHHUKOB [HC-
KyccuH OblJIH...

B pe3syapTate mMCKyc-
CHH, KOTOPYIO Bbl MpO-
BEJIH...

U uto npuMeuaTesbHO,
Balla JUCKYCCHS [OKa-
3ana, yro...

Bonee Toro, Bawua pguc-
KYCCHsI TIOKa3bIBaeT, yTo...
g ray6oro  yOexaeH,
4T0... '
O6iie BOMPOCH BBI3BA-
JIH MHOT'O KOMMEeHTapHeB.

OcHOBHO# BBIBOJ, U3 NPO-
weauiedl JUCKYCCHH MO-
KeT ObiTh CHOPMYJIHPO-
BaH B TaKUX NpensoxKe-
HHSIX... ~

§I, ecrecTBeHHO, NpUBET-

CTBYIO 3TH NPEAJIOXKECHHUA. .

45.

46.

47.

48.

49.

50.

51.
52.
53.

54.

55.

In my opinion the re-
port was extremely well-
worded.

This goes to show that...

With this in mind...
Among those who took
part in the discussion
were...

As a result of the dis-
cussion you have held...

And it
that your
has shown...
Moreover your discus-
sion shows...

I'm deeply convinced
that...

The general considera-
tions provide a rich har-
vest of comments.

The main conclusion to
be drawn from the dis-
cussions presented can
be summarized in the
following propositions...
I naturally welcome
these recommendations.

is remarkable
discussion

3AKPbITHE KOH®EPEHUHH

3akpbiTHe KOH(pepeHLHH
HA3HAYeHo Ha...

. CerogHsi Mbl 3aKpbiBaeMm

KoH(epeHUHIO. ..

. Ceftuac, Korja Hama pa-

60Ta MOJXOAHT K KOHILY,
OueHb KCTaTH...

. §1 mory ckasarb, 4TO 3Ta

KOH(E€peHIHs — BbIJAI0-
ieecst cobbiTHE.

§1 xores Gul coenarhb BHI-
BoJ 06 o0HieM 3HAYEHHU
KOH(epeHUHH

1.

2

3.

The close of the confe-
rence is scheduled for...
Today sees the close of
the conference...

Now that our work is
drawing at a close it is
only fitting that...

. I may say that this con-

ference is an outstanding
event.

. I should like to bring

out the general signifi-
cance of this conference
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6.

11.
12.
13.
14.
15.
16.

17.

18.

56

$1 xoten Obl BLIPA3HTh
CBOE YAOBJIETBOpeHHE pa-
60TOi KOH(eEpeHuHH, 10-
CTHTHYTBIMH TpeKpacHbI-

' MH pe3aysnbTaTaMH, aTMo-

chepoit cepreuHoCTH H

B3aUMOINIOHUMAHHsA, TOC-
noacTeyiouled Ha KoHpe-
PEHLHH.

He ™He rosoputb, 4TO
Ka)XAhl# M3 Hac BblHeC
IJist ceGst M3 3TOH BCTpe-
uy. '

. SI y6exxaeH, uro oGMeH

MHEHHAMH N0 Pa3JUYHBIM
BOMPOCaM  HECOMHEHHO
NOJACKaXKeT HaM...

Bce yyactHukM npuiiua
K BBIBOAY O TOM, UTO...

. IlpencraBnenubie pokna-

Abl ObLTH XOpOLIO MNOA-
TOTOBJIEHbl M HanucaHbl
XOPOLIHM fI3LIKOM.
Kongepenuusa nokasana,
4To...

Orciona Ham  cienyer
ChejlaTh BHIBOL...
Haxoneu, 1 xotesn Gbl...
B 6onee ofiem cmbicie
A B J104ry nepex...
Paspewuure MHe, HaKo-
Hell, JelH H IKEeHTJIbMe-
Hbl, TPEIJIOKHTb...

M3 nacrosuueii Berpeun
Bl Mmoxere camm cy-
JHTh...

To, uto sra KOH(epeH-
uust 6blna yCnelHom, MEl,
B NEPBYIO Ouepenp, 004-
3aHbl TOMY, 4TO...

Sl y6expeHn, uto oGmeH
MHEHUAMH H ONLITOM, KO-
TOpPLIH HMeN 31ech MecTo,
AIBHTCA CTHMYJIOM JJist...

1L
12.
13.
14.
15.
16.

17.

18.

. I should express my sa-

tisfaction at the work of
the conference, the ex-
cellent results achieved,
the atmosphere of cor-
diality and mutual un-
derstanding throughout
the work of the confe-
rence.

. It is not for me to pre-

judge what each of us
may have derived from
this meeting. "

. It is my beliel that ex-

changes of views will no
doubt prompt us...

. All participants agreed
10.

on...
The papers presented
were well prepared and
well-worded.

The conference has shown
that...

From this we have to
conclude...

Lastly I'd like to...

In a more general way
I’'m indebted to...
Permit me finally, la-
dies and gentlemen, to
offer...

You can judge for your-
self from your present

meeting...
That this conference was
successful is due fore-

most to the fact that...

It is my belief that ex-
changes of views and
comparison of experien-
ce which have taken pla-
ce here have a stimulating
effect on...



19.
20.

21.
22.

23.

24.

25.

26.

27.
28.

29,

- 30.

31.

Jra KOH(pepeHUUA NMoKa-
3ana, 4ro...

UYro Kacaercsi peKkoMeH-
JauHd, s MOTY TOJbKO
cKa3aTb, 4TO...

51 xoren 6bi cefuac Ko-
POTKO yKasaTb, 4TO...
B 370# cBA3M KOH(pepen-
uHs Obijia O4eHb BaXKHOM.

Oco6asi LleHHOCTb 3TOM
KOH(Q)€PEHIHH 3aKmoda-
eTcsl B TOM, 4TO...
Pesynbrarbl U aTMocge-
pa KOH(EepeHUUH YYBCT-
BYIOTCAL B Hallell exe-
JHeBHOH pabore.

B 3TOM 3aknloyaercs Ha-
CTOsillAs TIpOBepka pe-
3ya1bTaTOB PaboThl, KO-
TOPYIO Mbl MPOBEIH BO
BpEMA...

CBOMMH  JIOCTHXXEHHSAMH
KoHgepenuus obszauna, B
nepeyl® odepenb, Baw,
mucrep H., kak npexce-
Aareald  KOH(EPEeHUHH,
yCTpoHTenM KoHpepeH-
UMH.

{1 xoren 6bl BbIPA3UTDL

61aroRapHOCTb...

B 3axniouenne mHe Gbl
X0TeJ0Ch N061aroAapuTh
BCEX 3a yyacTHe B pa-
6ote 5TO# KoHdepeHUHH.
CnaBbl jaenerauuit npu-
COEHHSIOTCA B Bbipaxe-
HHH OJ1aTOZAPHOCTH...
Or uMeHH BCeX NPHCYT-
CTBYIOIUHX H OT ce0st Jinu-
HO BhIpaxkalo 6iarogap-

- HocTb Muctepy H. 3a npo-

BeleHHylo pabory...
S 6aaronaped Bam 3a
HeycTaHHylo 3a6ory...

19.
20.

21.
22.

23.

24.

25.

26.

27.
28.

29.

30.

31.

This conference has
shown that...

With regard to the re-
commendation 1 can
only say that...

I should now like to indi-
cate briefly...

The conference was of
great significance in
this connection.

Special value attached
to this conference has
been justified by...

The results and spirit
of this conference make
themselves felt in our
daily work.

Here lies the real test
of the success of the work
we have done during...

The achievements of the
conference are due pri-
marily to you, Mr. N.,
the President of Confe-
rence, the representati-
ves of the host country.

Id like to express grati-
tude to... ‘
In closing 1 should like
to thank all of you for
your participation in this
conference.

The heads of the delega-
tions join me in the ex-
pression of gratitude to...
On behalf of all, as well
as my own, I thank you,
Mr. N, for the work
you have done...

-Thank you for your un-

remitting coneern...
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32.

33.

34.

35.

36.

37.

38.
39.

40.

41

42.

58

Cnacu60 3a LeHHble yKa-
3aHHs B Hawe# paboTe.

Hawm chenyer no6iarona-
PHTb CeKpeTapHar H Bechb
wrart, 00cnyXuBaBLUHH
KOH(epPeHUHIO.

Sl xoren 6bl BbIPA3UTH
6narogapHocTh 0603pe-
BaTeNIsiM, KOTOphie ¢ 60J1b-
IIMM BHUMAaHHEM CJIefH-
JH 32 pebaramu.
Cnacu6o siend 1 JPKeHTb-
MeHaM, KOTopble paGoTa-
JIM B [€PEBOAYECKHX Ka-
OMHax M KAHUEIAPUAX
nepeBOUHKOB, H BHECIH
HemaJibld BKJan, 4yToObI
Mbl IOHHMAJH APYr APY-
ra.
Mos
MPEACTABHTENAM TIpecchl
H CnyXO6bl HH(MOPMALHH,

6s1arogapHOCThb

. pagHo H TEJEBHACHHS.

Paspewiure MHe, Hako-
Hell, OT BCEro cepaua no-
61arogapHTh...

A cefluac Bce, UTO MHe
0CTasoCh CKa3aTh...
Cefiuac HeOGXOOMMO YT-
BepAMTh OfliHe pe3oJlio-
LHH.

Yro kKacaercs peKOMeH-
JauMi, A X0uy JHIUb
CKasarh...

Ha srom o6bsiBasIO 3a-
KPBITHE  KOH()EPEHLMH.
CuacT/MBOro BO3BpAllle-
HAST 10MOii!

32.

34.

35.

36.

37.
38.
39.
40.

41.
42.

Thank you for the va-
luable directives you ga-
ve to our work.

. We have to thank the

secretaries and the whole
staff of the conference.

I should like to express
my thanks to the obser-
vers who followed the
debates with great in-
terest.

I thank the ladies and
gentlemen in the inter-
preters’ booths and the
translators’ offices who
made no small contri-
bution to our under-
standing.

My thanks go to the
representatives of the
press and information
services, the radio and
television.

Permit me finally to
offer my heartful thanks
to...

And now all that remains
for me to say...

Now it's necessary to
approve the general con-
siderations and recom-
mendations.

With regard to the re-
commendations 1 care
only say...

The conference is here
closed.

[ wish you a happy jour-
ney home!
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Yacrtp 111

TEMATHYECKHHX CJIOBAPb
MOBCEAHEBHOTIO OBUIEHUSA

TOPICAL VOCABULARY OF EVERYDAY
COMMUNICATION

1. TEJIJE®OH

-COeIHHATD
CoequHHTE MeHH, MOXKaAyiH-
CTa, ¢ 3TUM HOMEPOM.
3BOHHTb

‘TesieOHHAasT KHUTa

Tne tenedon?

Y Bac ectb TeseOHHAS KHH-
ra?

[lIo aBTomary?

Coo61yTe MHe TOTOM, IOXKa-
Jayiicra, CKObKO OyAer cTo-
ATb PasroBoOp.

- AOMauIHui TenedpoH
CJIyKeOHbli TenedoH
MECTHBIH 3BOHOK
MEXAYFODOAHHI 3BOHOK
Anno, coeguHHTE MEHH, IO-
X)ajayhcra, ¢ TeaehOHHCTOM
MEXyHapOLHOH JIHHHH, 4TO-
6bl MO3BOHUTbL B  MOCKBY.
Bynbre mwo6Ge3Hn, npuMuTe
3aKa3 Ha pa3rosop ¢ Pumowm.
Homep rtenepona—752-4448,
no6aBounbiii 396.

Morna 6bl 9 MOTOBOPUTL C
rocnoauaom Byaom?
FoBopure, noxaayiicra.
Tocnoxa $lur poma?
Tenepon He oTBeyaer.
Tlononinure K Tenedony, no-
XKany#cra.

1. TELEPHONE

to connect

Could you connect me with
this number?

to call/to phone

telephone directory/book
Where is the telephone? ‘
Do you have a telephone di-
rectory?

Direct?

Will you tell me the cost of
the call afterwards?

home phone

office phone

locall call

long distance call

Hello, would you connect me
with the overseas operator
for Moscow?

Would you please book me
a call to Rome? The phone
number is 752-4448, exten-
sion 396.

Could I speak to Mr. Wood?

Speaking.

Is Mrs. Young there?
There is no answer.
Please, answer the phone.
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" Bbl OLIHGIHCL HOMEPOM.

MoxHo mnonpocute JlXXoHa
K Tenedony.

Ero ceffuac Her Ha MecTe.
A xoria OH BepHeTcs?
[Moxanyiicta, NO3BOHHUTE [O-
HO3XKe.

Bynbre mobesHbl, nepefaire
" eMy, 4uTO 3BOHHA [appH.
[TonpocHre, noxanyucra,
yroObl OHa MHe MO3BOHHJA.
..Henb3a au nepenars e He-
CKOJIbKO CJIOB?

BaMm 3BOHAT.

3ausito.

Tenedon Hcnopyew.

Aro rocnopud Mann?

Ha. Tlpocrute, a c keM 4 ro-
BOpIO?

dro rocnoxa [paHr.

He Beuwafitre Tpy6Ky, noxa-
Jayiicra.

Hac pas3benunuiu.

Bac npocsr K tenedony.

Bbl xoTHTE uTO-HHOYAL mepe-
Aatb? Y Hero Bce elle 3a-
HSTO.

Bbl MeHs1 cOemHHUIU?
T'oBopure.

$I xotes1 6bl YCTAHOBHTH Tejie-
tbon B MoOell KBapTHpe.
CKoabkO 6yneT CTOWTb...?
CKosibKO BpeMeHH 3aiiMer
yctaHoBka TenedoHa?

2. B rocrdx
(AEJIOBOE MOCEILEHHE)

MOCETHTENb/TOCTh
XO3sIMH

X03fHKa
TOCTENPHUMCTBO
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You've got the wrong num-
ber.
May I speak to John?

He’s out at the moment.
When will he be back?
Would you try again later,
please?

Will you tell him 1 called.
My name is Harry.

Would you ask her to call
me back?

Would you take a message
for her, please?

There is a telephone call for
you.

The line is busy.

The phone is out of order.
Is that Mr. Shell?

Yes. May 1 ask wha's speak-
ing?

This is Mrs. Grant.

Hold the line, please.

We were disconnected.
You are wanted on
phone.

May | take the message?
He is still on the phone.

the

Am 1 through?

Go ahead.

I'd like to have a phone
installed in my flat.

What’s the charge for...?
How long will it take to
install a phone?

2. ON A VISIT
(BUSINESS VISIT)

caller/visitor /guest
host

hostess

hospitality



HaHOCUTh BH3HUT
3ax0qUTb K KOMY-AH60

3aXOJUTh 33 KeM-au60
MPUANIAIAaTh

Mbl ¢ xeHO# XOTUM mpuUia-
CHTb BAC N006eAATb C HAMH.
$1 xo4uy nNpHMIVIAaCHThb BacC HA
oben.

Bel Mornm 661 noo6Genathb
C.HaMH CerofiHs BeuepoM?
Y vac B nsitHuLy TOCTH. §] Ha-
JIeI0Ch, BBl CMOXeTe MPHHTH.

3axozpuTe, noxanyncra.
Yrto BBl GyAeTe MUTH?

YrowaiTecs.
Eule HemHoro, noxasnyihera.
Cniacn6o, Gosblile He MOTY.

Kak Ha3blBaercs 310 GJIIOA0?
IT0 OYEHb BKYCHO.
IIpuxonure, noxanyicra,
3aBTpa BeYepoOM Ha KOKTEHb.
Y Hac 6ynyr rocru. Bbl npH-
nere?

3ameuarenbuo! [Ipuny c yno-
BOJIbCTBHEM !

B kakoe BpeMsi MHe IPHHATH?
CHHMHTE najnbTo, MOXKAJMYH-
cTa.

Bol Kypure?

Hssunute 3a Gecrtopsnok.

Mo:KHO MHe npuiiTH C npus-
Tenaem? :

B crepyouuit pas Bbl A0IK-
Hbl NPUATH K HaM.
CraHoBHTCS  NO3[HO.
nopa HATH AOMOH.
[loxany#i, Ham mopa.
Mue nopa yxoauTs.
boabuioe cnacu6o 3a npusr-
HbIH Beuep.

Mue

‘our

to visit/to pay a visit- -+ -
to call on/to stop by/to
drop in ‘

to call for/to pick up smb.
to invite

My wife and I would like
you to have dinner with us.
I’d like to invite you to dinner.

Could you come to dinner
tonight?

We are giving a party on
Friday. I hope you can
come.

Come in, please.
What would you
drink?

Help yourself/Enjoy yourseli.
A little more, please.
’fl‘h?nk you. I'm aflraid I'm
ull.

What is this dish called?
It is delicious.

Can you come for a drink
tomorrow evening?

We’re having a few people
in. Can you come?

Creat! I'd love to.

like to

What time shall I come?
Please, take off your coat.

Do you smoke?

Excuse the appearance of the
place.

May I bring a friend?

Next time you must come to .
place.

It’s getting late. I must be
going home now.

I'm affraid we’ve got to go.
[ must be leaving now.
Thank you very much for a
lovely evening.

63



Cnacu6o 3a npueM. bBuouio
3amMeyaresbHO.

Ilepepatite cepaeunniii npu-
BeT Balledl MaTepH.
[lepenaiite npuser Bauei
AOYEepH.

Xoture curapery?

Bynbte 106pst, y Bac He Haii-
JBETCSA YeM MPHKYPHTDH?
Xoture yero-HuOyAb BHIMUTH?

Bbl He 3aHsiTHl ceroiHst Beue-
pom?

Xorure, noiiaeM ¢ BaMH Kyza-
HuOydb B cy660Ty Beuepom?
$1 3Hal0 xopoumii KUTaHCKUH
pecTopas. :

He xorture Jqu no#td noras-
HeBaTb?

Cnacu60, ¢ Y10BOJNBCTBHEM.
MoxHO Bac mpoBOAMTH (OT-
BE3TH) AOMOM?

Cnacu6o, 310 6GbI YyAeCHbIR
Beuep.

Ouenb Kajib, HO Y MEHSI HET
BpPEMEHH.

boroch, uro oOTHAX y Bac
CJIMUIKOM MHOTO BpEMEeHH.
On Bbiten.

Ee ner moma.

Korza oH BepHercsi?

OH Gyner uepes uac.

ITosBoHuTe 103Ke, MOXKa-
JyHcTa.

§1 xorem 6bl Bac Koe O ueM
CHPOCHTb.

He wmorim 6bl Bbl yaeuThb

MHE HECKOJIbKO MHHYT?

$1 uay k Bam.

$I. xoten 6bl MOTOBOPHTHL ¢
BaMH ceHuac.

B kakoe Bpemsi BaM yaoGHee,
4TOOH! A1 MpHLeN?

[TpocTuTe, 51 ono3gan.
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Thank you for asking us.
It was great.
Best regards to your mother.

Give my love to your daugh-
ter.

Would you like a cigarette?
Have you got a light, please?

Can [ get you something to
drink?
Are you free this evening?

Would you like to go out
with me Saturday night?

I know a good chinese res-
taurant.

Would you like to go dan-
cing? :

I'd love to, thank you.
May I take (see) you home?

Thank you, it was a wonder-
ful evening.

I'm sorry but I'm pressed
for time. :

I'm afraid I've taken  up
too much of your time.

He is out.

She 1s not at home.

When will he be back?

He will be back in an hour.
Call tater, please.

There is something I want
to ask you.
Do you have a free moment
to see me?

‘I’mon my way to your place.

I'd like to talk to you right
now.

When is the most convenient
time for me to come and see
you? ’

I'm sorry, I'm late/Sorry
for being late.



MMofinemre, mnoxaJgyiicra.
Ciona, noxasnyicra.

Xaab, uto MeHs He ObLIO,
KOIZla BbI 3BOHUJIHM.

3. OBIUECTBEHHbIA
TPAHCHIOPT

nepeyJaok
TpOTYap
nepeKpecToK, nepexos

Heulexon

TpamBal

MeTpo

BXOA

BBLIXOJL

KOHeUHAasi 0CTAHOBKA
ocraHoBka aBTo0yca

exaTb Ha/10...,

WIATH TEUIKOM

6osbLI0e/ HEeGObLIOE ABUKE-
HUe

nepecaKHBaThCs

cBeTodop

NIOBEPHYTb HaMEBO/HAMNPABO
3a6JyaUTbCA

9 zabayauics. He nokaxe-
TE JIM MHe J0pory K .?
Kak MHe goexatb 10 °?
Kako# aBto6yc uger 10 Mer-
po?

Caaurecb Ha (aBTobyC) HO-
Mep ...

Tloe3xaitTe A0...

3arem nepecsiabTe Ha TpaM-
Bai.

Fae mMHe cecrb Ha TpamBai,
uayuui o ..?

Ha kakom aBtoGyce si MOTy
Aoexarb Ao .7

me ocranoska aBToOyca?
["me KOHeyHas OCTAaHOBKA?
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Come along, please

This way, please.

I'm sorry I was out when
you called.

3. PUBLIC TRANSPORT

side street
sidewalk/pavement
crosswalk/crossing/inter-
section

pedestrian
streetcar/tram
subway

entrance

exit

terminal/last stop
bus stop

to go to ..

to walk
heavy/light traffic

to transfer/to change
traffic light

to turn (to the) left/right
to lose the way

I'm lost Could you show me
the way to .2

How can I get to . ?
Which bus goes to the sub-
way?

Take (bus) No ...

Go as far as...
Then change to the streetcar.

Where can 1 get the street-
car to ...?
What bus do [ take for ...?

Where is the bus stop?
Where is the terminal/last
stop?

65



Kak uacro uayT ‘aBTO6ycH
B LEHTp?

Korna uger nepsniit/nocien-
Huil/cnenyounii aBTobyc?
Mse HY)KHO zenatb nepecap-
Ky?

Bobl MHe CKaXKeTe, KOraa Bbi-

XOOAHUTB?
CKOMBbKO MHE exarh?

IT10T TpamBa#i HAET RO NAs-
Ka?

CKOJIBKO CTOMT Mpoesn?

Bbl He cMoriu 6bl pa3MeHATh
MHe HoJJap?

'ne mue BBIATH, YTOOH .7
BaM BHIXOAUTH Ha CleRyio-
el OCcTaHOBKe.

10 MecTo 3aHATO?

Kakas cnenywoiuiasi ocraHos-
Ka?

Paspemnre npoiity.

Bbl BbIXOgHTe HA ClAenylOIned
OCTaHOBKe?

3ro panexo?

Her, ato 6au3Ko.

Korna nauunaercsa aBtoGyc-
HOe€. IBHXKeHHe?

S1 Mory nmofiTi Tyna neurkom?
Kak 6/mxe Bcero poiita (Ro-
exartb) Ao ...?

Meue HATH npaAMoO?
[Ipofinere npsimo xBa KBap-
Taja, & 3areM  fOBEpHeTe
Hanpaso.

$1 npaBumbHO HAY K ...?

$1 mbiTaloch HaWTH BOT 3TOT
ajpec.

o BCErO JIHIIL PSTh
MHHYT X0AbOHI

Jto Tam

Sre na yray.

OTe B 3TOM HanpaBJIEHWH.

How often do' the buses run
downtown? .
When is the first/last/next
bus? :

Do I have to transfer?

Will you tell me when to
get off?

How long does the journey
take? .
Does this streetcar go to the
beach?

How much is the fare?
Can you give me change for
a dollar?

What is the right stop for .. ?
You must get off at the next
stop.

Is that seat taken?

What is the next stop?

Excuse me, please.

Are you getting off at the
next stop?

Is it far?

No, it’s near.

When do the buses start”
running?

Can I walk there?

Which is the shortest way
to .7

Should I go straight ahead?
Go straight for two blocks
and then turn to the right.

Is this the right way to ..?/
Am 1 going the right way
to ...?

Pm trying to find this
address.

It’s only five minutes' walk
to ...

It is over there.

It is at the cerner

It is in this directien



3710 HA APYrod CTOPOHE YJIH-
Obi '

310 HaseBo.

Jro Hampaso.

3ro npsmo.

IMokaxkure MHe, moxanyicra,
Ha KapTe, rae s HaXOXyCh.
Kak nasbiBaeTcst 3Ta yjiuya?

Mubl  moifigeM HJAH noegeM
aBToGVCOM?

[Moxanyificta,  ocraHoBHTe
3/1eCb — 51 XOYy BBIHTH.

§I xo4y BbI3BATH TaKCH.
BoizoBuTe MHe TakCH, HOXKa-

ay#cra. -
Bui cBoGOmHbI?
Kyna Bb XOTHTe exarb

(unru) ?/Kyna exate?

I[To sTomy agpecy, noxany#-
cTa.

Mue Hago B asponopr.

Bbl 3uaete, rae 3TO?
[Mocnewmre, noxkanyficra.

SI crnewy, Henb3st JH exaTb
noGLicTpee?

[Toe3xkaiite nomennenuee, no-
KanyHera.

OcranoBure 31ech, noxanyi-
cTa.
3aeco
BaThCA.
[Tonoxpure MeHst, noxanyi-
cTa.

OrtBesure MeHst, noxasnyicra,
B 6oJibHULLY. ‘
CKOJIbKO Ha cueTuuke?
CKOJIbKO CTOHT NPOE3J B TaK-
CH 33 OJHY MHJIO?

CKOJIBKO 51 BaM AOJDKeH?
Ckaxure, noxkanyicra, riae
3A€Chb MeTpo? :

[ne mue caenats nepecaaky?

PREIIF I

HeJib3sl OCTaHaBJH-

3*

It is on the other side of the
street.

It is to the left.

It is to the right

It is straight ahead

Can you show me on this
map where I am?

What is the name of this
street?

Shall we walk or go by bus?

Please, stop here — 1 want
to get off

I want to call a cab (a taxi).
Would you call a cab for me,
please?

Are you free?

Where ‘do you want to go?/
Where to? -

To this address, please.

I want to go to the air-
port.

Do you know where it is?
Please, hurry

I'm in a hurry. Could you
go faster?

Go slower, please.

Please, stop here.

No parking here.

Please, wait for me.
Please, take me to the hospi-
{;lﬁat does the meter say?
How much is it per mile?

How much do I owe you?
Where is the subway, please?

Where do I change for . .?
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4.'B MATA3HHE

a) "ponyKTH-ﬂhTaHﬁﬂ"“

MSICO
FOBSIIUHA
CBHHHMHA
TeJAsITHHA
KypHUa/IbIIJEHOK
yTKa

MHeHKa

feueHb

puiba

“Tpecka

MOPCKOH OKYHb
JIOCOCh

cebib

- MOJIOKO

MacJo

cMeTaHa

TBOpOr

ChIp

Kedup

xneb

poraJjsku
6Yy10UKY
HOH(eThI
neyeHbe

Kosbaca
BapeHast kojbaca
cyxasi Koabaca
JuBepHas koJabaca
BETUMHA

COCHCKH

KOTJIeTa
OBOIUH

JIYK

3eJIeHbIH JyK
Kanycra
MODKOBb
UBeTHasA Kamycra
cBeKJa
nerpyLika
cesbaepeit
YeCHOK
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4. INTHE SHOP .~ . . - -
a) Food .

meat

beef

pork

veal
hen/chicken
duckling
turkey
liver

fish

cod

ocean perch
salmon
herring
milk
butter

-SoUr cream

cream cheese /cottage cheese
cheese

yogurt

bread

buns

rolls

candies

cookies

sausage

Juncheon meat

salami

liver sausage

ham -

wieners /frankfurters/hot
dogs

hamburger

vegetables

onions

green onions/scallions
cabbage

carrots

cauliflower

beets

parsley

celery

garlic



Kabauku
6aKaaKaHbl
YKpOI
HOMUAOPB
Orypubi
penucka
PpyKThHL
1610KO
rpyuia
BUHOrpaj
nepcuK
abpukoc
cJaMBa
-anejibCHH
rpeindpyt
KJAy6HHKa
BHIIHS
MajuHa
aHaHac
6anau

COK

KJIIOK Ba
MYKa
MaHHast Kpymna
MaKapoHbl
crnareTTn
BEpMUILETD
puc
JIPOMIKH
cona

yayu

Koe

3eJieHbli FopoLIeK
TOMATHAS nacta

COlb
caxap

pacrure/pHee MacJo
OJINBKOBOC MacC/0
MoACOJIHEYHOE MacJo

6ynouHas
racTpoOHOM
6akaJest
MOJICUHAS

BHHHBIH MarasuH

KOHIHTEP CKast

squash
eggplants
dill
tomatoes
cucumbers
radish (es)
fruit
apple
pear
grapes
peach
apricot
plum
orange
grapefruit
strawberries
cherry
raspberry
pineapple
banana

-juice

cranberry

flour

cream of wheat
macaroni

spaghetti

vermicelli

rice ‘
baking powder/yeast
baking soda

tea

coifee

sweet peas

tomato paste

salt

sugar

vegetable oil

olive oil

sunflower oil

bakery
delicatessen/food store
grocery (store)
dairy (shop)

liquor store

pastry shop
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OBOLLHOH MarasvH
anteka/marasuH, Te MOXHO
KyMHTb KOCMETHKY H T [.

6) Bemwnu

yHuBepmar
XKEeHCKasl oaexaa

JeTCKasa OAexX1a

Mexa
miaTbe

100Ka

6ay3ka

- XaKeT, KypTKa
xaJjar
KynaJbHBI# Xajar
6PIOKH

JKHHCBI

TpyChl
KOMOuHauus
nHXxama
6rocrransrep
cHTel|

XJIOTIOK

LIeNK

IIePCTh

KOXa

Tydan

camnoru

CaHfaHu
KPOCCOBKH
KOMHAaTHbIe TY(UIH
nansTo

MYJKCKasi OfexJa
KOCTIOM

rajacryk

NHAXKAK
py6aiika

XKHJIeT

HOCKH

0J1es1710
. IPOCTBIHA
NORYHIKA
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fruit store
pharmacy/drugstore

6) Things

department store

women’s clothing/women’s
wear

children’s clothing/children’s
wear

furs

dress

skirt

blouse

jacket

dressing gown/house gown
bathrobe

pants/slacks

Jeans

panties

slip

pajamas

brassiere/bra

cotton

linen

silk

wool

leather

shoes

boots

sandals

sneakers

slippers

coat/overcoat

men’s wear

_suit

tie
jacket
shirt
vest
socks
blanket
sheet
pillew



HaBOJIOYKa

mebesb

CTOJ

CTyJ

CTOJIOBbIA TapHHTYP
KpOBaTh

MaTpan

MHCbMEHHBIH CTOJ

Jamna

HacToJbHas Jiamna
KHHXKHAsl TIOJIKa

KHHDKHBIA 11Kad
Tym60uka/wKad AaA Gesbsi
JMBaH-KPOBATb

JIYBaH

eHa

pacnpojpaka

Ha pacrpojaxe
KaHLeJsIpCKHe TOBaphl
KHHXKHBIH MarasuH
X03AHCTBEHHBIH MarasHuH
KOMHCCHOHHBIH Marasud
Kaxko#l 3T0 pasmep?

Moii pasmep ...

Yro 6bl BBl XOTEJNH?

$1 6bl x0T€a MPHMEPHTD 3TO.
MOXHO 3TO NpHMEpHTH?
310 npekpacHo Ha BAC CHAUT
310 miathe MHe Majio/BeH-
KO /C/THLIKOM TeCHO/ ClTMUIKOM
LIHPOKO,

[Tokakure MHe apyroe, no-

XKanyfcra

$I He 3HaI0 aMepHKAHCKHX
pa3mepos

Henb3st i cHATE ¢ MeHs
MepKy?

[Cne npumepoutas?

Xopowo cHpur?

OueHb XOpOWO CHAHUT

STO CULIKOM KOPOTKO/IJIHH-
HO. ‘
S1 xoren Gbl KynmuTb TY(JIH.
Otv Tydau wmHe CAHIIKOM

pillow-case

furniture

table

chair

dining set

bed

mattress

desk

lamp

reading lamp/table lamp.
bookshelf

bookcase

dresser /chest/bureau
sofa-bed

sofa/coach

price ‘
sale/clearance sale

on sale

stationery
bookstore/bookshop
hardware stfore

secondhand shop/thrift shop
What size is it?

My size is ...

What would you like?

I want to try it on.

May I try it on?

That fits you perfectly
This dress is too small/
large/tight/loose for me.

Show me another one, please/
Could I see another one?

I am not familiar with ame-
rican sizes.

Would you please measure
me?

Where is the fitting/dressing
room?

Does it fit?

It fits very well

It’s too short/long.

I'd like a pair of shoes.
These shoes are too narrow/
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V3KH{/IUMPOKH / BEJIHKM / MAJIBL.
Ectb /M y Bac Tydau Ha HO-
mep 6Gousiblie/MeHble? ‘
MHe HyXHO 4TO-HHOYABL BPO-
Aie 3TOro.

910 KaKk pas To, UTO A XOuy.
- OTO He COBCEM TO, uUTO
Xouy.

Tloxanyiicta, cnywaln Bac.

81 opocto cmoTpio, crnacu6o.

Yro 6bl BRI XOTENH?
uBET/pa3mep /KauecTso/Ko-
JINYEeCTBO ‘

MHue HyXKHO 4TO-HHOY/b B TOH
‘K 3TOMY.

Her, mHe 3TO He HpaBuTCH.
$1 310 BO3BMY.

CKOJIbKO 3TO CTOUT?
CKOJbKO CTOUT sIpA?

"Bbl He OWIMGAHCHL B cUete?

.Bol npuHuMaere KpeauTHbIE
KapTOYKH ?

$I xoten 6wl pacnaaTHTbes
HaJIHYHBIM U

Byabte mobesHn, paiire mHe
yek; noxaJynera.
Uro-uubyap ee?

51 xorem 6bl Kynuth 6e3fe-
. aywkd. 'ne oraen nopapkos?

Cnacubo, 310 Bee.
Henb3s au 310 OGMEHATH?

51 xoren Obi BO3BpATHThL 3TO.
51 xores 6bl MOJNYUNTH AE€HBTH
Hasan. Bor uek.

Jladte MHe, moxanyicra .
IEeTKy A5 BOJOC
pacuecky
6urynu
LUMTHABLKH
HICTOUKY IJA HOrTed
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wide/large/small: -

Do you have a larger/smaller
size?

I want something like this.

That’s just what I want. -~
It’s not quite what 1 want.

Can 1 help you?

I'm just looking, thank you.
What would you like? ‘
color/style/quality/quantity

I want something to match
this.

No, I don’t care for it.

I'll take it. -

How much is it?

How much is that by the

yard?

1I)think there’s an error in the
ill.

Do you accept credit cards?

I'd like to pay cash.
May I have a recelpt please? ’

Anything
else?
I'm looking for some knick-
knaks. Where is your gift de-
partment?
Thank you, that’s all.
Can you exchange
please?
I’d like to return this.
I’d like a refund. Here is the
receipt.
I'd like a ...

hairbrush

comb

curlers

pins

nail brush

else? /Something

this,



Kpem/KpeMm ans- auua

MbiJIO

. AYyXH

ry6Hyi0 nomagny
IaMITyHb :
'3yOHYI0 1LETKY
3y6Hyl0 nacry
AOJIOTEHUE
TyaJeTHyI0 6ymary
OZEKOJIOH
HITOHOP
nocyny
cepebpo
JIOXKKH )
_PIOMKH, CTaKaHhbl
KOHCEpPBHbIH HOX
YaulKH

KPYXKH

Tapesku

6moana

BHJIKH

HOXH

JIOXKKH

yaHHble JOXKKH

(HOXH, BWJKH,

Y Bac ectp Gartapeiika AJd

“3TOrO?
Mue HyxkHa
3/1€KTPOOPHTBL
4achol
yTIOr
YyaiHHK
MUKCep

BHJIKa Aas

5. Pecropan

Kade (camoo6cayxuBaHue)
pecTopau

6yder, 3aKycounas

6ap

XapeHnie UbIIATa

MSICHAsl KOT/ETa C 6yJIKO¥
MsCHasA KoT/iera ¢ GyJjiKeit,
CbiPOM H OBOLIAMH

- ereamAface cream/

‘meoisturezer
‘ spap -
periume
lipstick
shampoo
toothbrush
toothpaste
towel
toilet paper
- toilet water /cologne
corkscrew ]
dishes/china/tableware
siltverware (knives, forks,
spoons)
glassware
can opener/tin opener
cups
mugs
plates
. saucers
forks
knives
spoons
teaspoons
Have you got a battery for
this?
I want a plug for the razor

clock

iron

teakettle /teapot
blender

5. Restaurant

cafeteria
restaurant
snack bar

bar

fried chickens
hamburger
cheeseburger
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priGa kapeHasa ¢ OyJKo# H

0BOLIAMH
MOJIQUHBIH KOKTeHJb
K1yGHHYHBIH K — » —
LIOKOJIa{HbIH
. MOPOXKeHO€
COCHCKa ¢ 6y/10uUKO#
MEeHIO

3aKycKa

JlerKasl 3aKkycka
MsCHble 6.i0ja
6HdLuTEeKC

—_— ) —

C KpOBbHIO/ CpedHe mpoxKa-
PEHHDBIH / XOPOIUO MPOXKapeH-

HBIH
6ederporaHoB
OHTOUKH
roBsiiMHA
GapanuHa
CBHHHUHA
SUYHULA

IecepT

HaIUTKHA
Kperkue HamuuTKH
6€3a/KOTOJIbHbIE HANWTKH
Cyxoe BHHO
KpacHoe BHHO
6enoe BHHO
KOHbSIK

BHCKH C COLOBOH
BHCKH CO Jbj1a
YHCTOE BHCKH
BOJIKa

6paHH

JIKHH

LXHH C TOHHKOM
MOPTBEHH

pom

JIMKep

xepec

BEpPMYT
.IPOXJIaqUTeNbHbie HAMHTKH
JIHMOHAJ,

COK
MuHepasibHast BOAA
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fishburger

milkshake
strawberry-shake
chocolate-shake

ice cream

hot dog

menu

appetizer

snack

meat and poultry dishes
steak

rare /medium/well done

beef stroganoff
meatballs

beef

lamb

pork

scrambled eggs/iried eggs
dessert / after

drinks

hard drinks

soft drinks

dry wine

red wine

white wine

cognac

whiskey and soda
whiskey on the rocks
neat/straight whiskey
vodka

brandy

gin

gin and tonic

port

rum

liqueur

cherry

vermouth
beverages/cold drinks
lemonade '
juice

mineral water



rasipoBaHHast BOJa .
Kpem-cona

KnyGHHUHAST BOAA
MaJMHOBasi BOAA
uMOupHast Boxa

cyn

6yabLOH

rOPOXOBBIA CyM/TOPOXOBHIH
Cyn-mope

¢daconeBbill cyn/cynm U3 Tem-
HOH acosu

OBOLLHOH CyN

CyI C Janiuoi

cyn u3 6pPOKOIH

KypHHBIH Cyn
KaprodenbHblll cyn

TapHHp

»KapeHas KapTollka

apPTHIIOKH
6ak/aKaHbl
6pioccenbeKasi Kanycra
dacoab

3€JIeHbIH TOPOLUeK
Kanycrta

caqar

cajar U3 OBOLUEH
coye (3anpaBisth canar)
Aeper,

ropuuia

YKCyC

XpeH

KJICLIKH M3 TecTa
HOLNHBKA

sIila BKPYTYIO
sAflla BCMATKY
oMaer

TeNsiTHHA
UHAEHKa

rych

yTKa

KPOAHK

oTOHBHAs KOTJeTa
neyeHka

MMOUYKH

soda

cream soda
strawberry soda
raspberry soda
ginger ale

soup

broth

pea soup/split-pea sdup
bean soup/navy bean soup

vegetable soup
noodle soup
broccoli soup
chicken soup
potato soup
garnish

french fries/french fried po-
tatoes

artishokes
eggplant
brussels sprouts
beans :
sweet peas/peas
cabbage

lettuce
salad/mixed green salad
dressing/salad dressing
pepper

mustard

vinegar
horseradish
dumplings
gravy
hard-boiled eggs
soft-boiled eggs
omelet

veal

turkey

goose

duck

rabbit

chop

“liver

kidneys
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poctbud

COCHCKH

puiGHBIe Gmmoza

kpab

omMap

kambana

OKYyHb -

ocerp

nantyc

J0COCh -

cyaax

I1yKa -

(popeib

YCTPHIIBL

BapeHoe

)KapeHoe

neueHoe

»KapeHoe Ha BepTe/ie
TylIEHOe

(aplipoOBaHHOE

naposoe -

KOTI4eHoe

anejqbCHHOBAs BOJa

MUBO

CBeT/IOe/TEMHOE MHUBO
Kohe

yau

[IpocTute, He ckaxere Jid,
rae 37ech MOXHO Hepexy-
CHTB?

I'ne 3nech no6an30CTH pecTo-
paH?

IT10 KUTaHCcKHH pecTOpaH?

$I He JI06J10 MEKCUKAHCKYIO
Kyxtio. OHa CIMUIKOM OCT-
pas.

Uupuitckas KyXHst TOXe OCT-
pasi?

[ne 3nech sanoncku#l pecro-
pan?

Sl npeanouYnTai0 HTANBLAHCKYIO
HIH (PAHLY3CKYIO KYXHIO.
Kakoi pecropaH Bbl MOXETe
I0PEKOMEH/10BaTh ?
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roast beef » S
frankfurters/ franks/wneners
fish and sea food

crab

lobster

flounder

-perch - S

sturgeon

halibut

satmon

pike perch :
pike ~ ~ i
trout :
oysters

boiled

roast/fried

baked

grilled/broiled

stewed

stuffed

steamed

smoked

orange soda

beer

light/dark .beer

coifee

tea

Excuse me, couhiyoute“nne
where we can find a snack
bar over here?

Where is the nearest restau-
rant?

Is that a chinese restau-
rant?

I don’'t like mexican food.
It’s too spicy for me.

Is indian food also hot?

Where is a japanese restau-
rant?

I prefer italian or french
food. v

Whlch restaurant would you
recommend?



- JloGpoiit ‘Beuep. Y Bac ecth .

CTOJIHK Ha TPOHX?
3necs cBOGOAHO?
. MoxHo cectb Tam/y oKHa/
B YIry/cHapyxu?

$1 3aka3wiBan cronnk. Mens
30ByT bBana Puss.

[punecnte, noxanyiicra, 6y-
TBIIKY BHHA fcTaKaH BOMM/
3aKYCKy.

$1 xouy 3akasaTb CTOJIHK Ha
3aBTpa.

Cton 3aKasaH.

51 yKacHo roJyojeH.

YT0-TO MHE COBCEM HE XOYerT-
Cs1 €CTh.

[lpumure, noxaanyiicra, 3a-
Kas.

Yro-nubyab Jierkoe, mnoxa-
JIyicTa.

Yro 310 32 6110707

U3 xakoi ppibbl 31O TIpHrO-
" TOBJICHO?

‘Uto BH mocoBeTyeTe?
Kakne y Bac dupMeHHbie
Gmona?

Y Bac ectb ...?

TlpuHecnte MHe, noxaJyiiera,
_ABe TIOPUMH ...

Hepenaiite, noxanyiicra, ne-

. pew.

MoxHo ewe?

S1 ouenb naencs. boabuwe uu-
yero, cnacu6o.

$1 He mO6MIO OCTPOH NHILH.
Cuert, noxaayiicra.

Bbl10 Ouelb BKYCHO.

Msico nepexapeHno/Henoxa-
peHo.

Pni6a cuipas.

OTO CIAMLIKOM XKECTKoe€.

Good evening. Do.you have
a table for three? =

Is this seat/table available?
Could 1 have a table over
there/by the window/in, the
corner/outside?

I have reserved a table. My
name is Bud Reeves. -
Could we have a bottle of
wine/a glass of water/an
appetizer?

I'd like to reserve a table for
tomorrow.

Reserved.

I could eat a horse.

I don’t feel like eating any-
thing./ I’'m not hungry at all.
Take our order, please.

Something light, please.

What is this dish?

What kind of fish is it made
with?

What do you recommend?
What are your house special-
ties?

Do you have ...?

Could you please bring two
helpings of ...?

Please, pass the pepper.

Some more, please?

I am full. Nothing more,
thanks.

1 don’t like spicy food.
May I have the bill, please?
It was delicious.

The meat is overdone/under-
done.

The fish is undercooked/
almost raw.

This is too tough.



6. ROTOAA

Kakas ceroaHsi moroga?

CerofHsi BeTpeHO/TymaHHO/
JONKANMBO/ CONHEUHO /2KapKo/
NpOXJaHO. _

Kakasi crOuT CKBepHas 10ro-
aal

Kakasi crour npekpacHast Ho-
roga!

[lorona nacmypuasi.
Ceroissi AOBOJIBHO XOQJIOAHO/

2KapKo.
CerogHsi  xopoluasi/cosiHeu-
Haa norojna.

Tloroga xopowasi/mioxas.
Kakasi BeqnkoJienHasi norogal
Kak oTBpaTUTeNbHEI 3TH JOXK]-
JauBble AHHU!

Bul x0pol10 3aropeiy.
CTaHOBHTCA XapKo.

Wper cHer.

CKOJIB3KO.

91 mep3ny.

CTaHOBUTCH MOPO3HO.

Taer.

Hner Mopocawmuit g0XKAb.
Wper nuBeHb.

Jloxab JAbeT Kak M3 BeApa.

7. HATA

Kakoe cerogusi 4uucio?
CeroaHst gBaguaTh ueTBep-
TO€ CeHTA6pS.

Kako#l neHn Hempead cerogus?

CeronHs cpepa.

Kakoro uncna ato Gyner?
IlepBoro masn.
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6. WEATHER

What is the weather like
today?

It's windy/foggy/rainy/sun-
ny/hot/cool today.

What nasty weather we are
having!

What lovely weather we are
having!

It is overcast.

It’s rather cold/warm today.

Its fair/sunny today.

The weather is fine/bad.
What gorgeous weather!
How disgusting all these
rainy days are!

You've got a good tan.

It’s getting hot.

It’s snowing.

It's slippery.

[ am freezing.

It’s getting frosty.

It's thawing.

It’s a drizzling rain.

It's a shower.

It’s raining cats and dogs.

7. DATE

What is the date today?
Today is the twenty fourth
of September.

What day of the week is it
today?

Today is Wednesday.

What date will it be on?
On the first of May.



8. BPEMEHA FQiA~

0CeHb/0CeRBLID

3uma/3uMon
BeCHa/BecHO
JIeTO/JTeTOM
NIOUION OCeHbIO
CAeAYOLEeH BeCHOH
ITHM JIETOM

B 3TOM MeCsile

B CIEAYIOLIEeM Mecsie
yepes Mecsl]

Ha MpOLLNIOH Hexene
Ha 3TOH Hepese
KaX@Iyio Hexemnio
TOTYAC Ke

8. SEASONS OF THE YEAR

autumn (anr.) /fall/in fall
(amep.)

winter/in winter
spring/in spring
summer/in summer
last fall ‘
next spring

this summer

this month

next month

in a month

last week

this week

every week

at once



YACTD IV




Yacrs 1V

AHAJION'HYECKASA PEYb NOBCEAHEBHOTO
OBUIEHHKA
DIALOGIC SPEECH OF EVERYDAY
COMMUNICATION

1. PA3rTOBOPHBIE ®OPMYbi
CONVERSATIONAL FORMULAS

1. GREETINGS. POSSIBLE 1. MPUBETCTBHA. BO3MOXX-
ANSWERS TO GREETINGS. HbIE OTBETbl HA TIPHBET-
CTBHA.

Greeting people in England is not so simple as it may seem.

How do you do? {A formal 3gppascrsyiite. (Odnunans-

greeting) * HO€ TIPHBETCTBHE).

Hello! Hi! {To a friend].** 3IL)paBCTByﬁ.HpHBeT (K npy-
r

Greetings, according to the time of the day.

Good morning! Io6poe yTpo!

Good afternoon! Ho6pbiit feHb!

Good evening! JoGpblii Beuep!

Good night! ~ Cnoko#iHo# HOYH!

What luck running into you! Kak 3a0poso, 4T0 BCTpeTHA
Tebs1.

What a lucky chance to meet Kakaa cuactiusasi BCTpeya.

you! ’ ,

Very glad to see you again, OueHnb paj cHOBa Bac BHAETH,

Mr N mucrep H.

I have not seen you for ages. Llenyto Be4HOCTH HE BHAEN
Tebs1 (Bac).

* The expected answer to these greetingsis also: “How do you do?” When
you do not want to sound too familiar “How do you do, sir?” Used by men
to each other (especially by a junior to a senior), but not by a woman
to a man.

When you are introduced to a person you always say: “How do
you do?”

** There are many ways of saying “hello” in English. “Hello” — with the
appropriate intonation can be used — to attract attention speaking over
the phone, calling to a friend, expressing surprise, etc.

The word “hello” has different spelling: “halle”, “hullo”, and “hello”
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How are you?:

How goesit?

How are things?

How’s all the family? (How
are all at home)?

What’s the news?

The news is interesting.
Bad news has wings.

No news is good news.
How’s life?

How's your health?

Thank you, very well (fine). -

Thanks, not bad (could be
better), (could be worse).
Couldr’t be worse.
“Thank you, not so well.

I am unwell.

So-so (from fair to midd-
ling).

None too bright.

Bright. Great.

Lively.

Never better.

I am quite well, thank you.
(Thank you, I am quite well)
‘"Thank you, all are well.
Quite well, thanks. (Very
well, thank you. Quite well.
I am all right, thank you).

.. Kax noxusaertée? .

Kak nena?

Kak noxuBawTt Bamm 10-
MallHue? '

Yro Hosoro?

VInTepecHbie HOBOCTH.
[l1oxue BecTH He nexar Ha
mecre.

Her HoBoOcTeH — 310 XOpO-
1€ BeCTH. '

Kak xusnp? (Kak noxusae-
Te?)

Kaxk Bame 310poBbe?
Cn)acn60, Xopoumo (npekpac-
HO) .

Cnacu6o, Hemioxo (6GbiBaeT
Jdyuduie), (OblBaer Xyxe).
Xyxe He GbiBaer.

Cnacu60 He oueHb XOpOLWIO.
$1 He3nopos.

Tak ce6e (cpeaHe, CHOCHO).

HeBaxHo.

Bneck. Tlpekpacho.
Beceno.

Kak nuxorna.

$1 3nopos, Graroaapio Bac.

Cnacubo, Bce 310pOBHI.
baaronapio Bac, ouenb xopo-
HIO.

Dialogues.

Ex. 1. Reproduce the following dialogues.

Dialogue 1.

Mr A. How do you do, Mr Brown?
Mr B. How do you do, Mr West?

Mr A. How’s health, now?

Mr B. Thank you, much better.
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Bob.
Tom..

Fred.
Ann.

Fred.

& > 5 >

Mr N.
Mr M.
Mr N.

1. No

Ex. 2.

1. A
B.
A

Dialogue 2.

Morning, Tofn.
Hello, old man.
How are you?

Thanks, very well. Let’s go to the concert tOrmght
With pleasure

~ Dialogue 3.
Good morning, Ann! What luck runnmg into you!
O}; I have not seen you for ages. How are you getting
%%ank you, bright.

‘Dialogue 4. -

Very glad to see you again! How’s all your family?
Thank you, all-are well. And how are you?
None too bright, could be better.

It’s a pity. Let’s hope for the best.

Dialogue 5.

Oh, what a lucky chance! Don’t you recognize me?
Mister N., if I am not mistaken.
No other.!

Note:
other — He KT0 HHOK Kak 4.

Supply missing remarks fo the dialogues.

I'm all right, thank you

. What’s the news?

.1 am pleased to have met you.
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Ex. 3. Memorize the following rhyme.

Good morning, good morning

good morning to you!

Good morning, good morning

I'm glad to see you.

2. SENDING COMPLIMENTS.

Remember me to your wife.

Certainly.

(Give) my best regards
(respects) to your mother
(father).

With pleasure.

My compliments to your

brother.

(Give) my love to your sis-
ter.*

I will, by all means.

3. SAYING GOOD-BYE.

Good-bye!

Good-bye and good luck!
Bye-bye (So long!) **
Good-bye for the time being.
See you later (soon).

See you tomorrow.

See you on Sunday (Men-

day)
Cheerio **

2. NEPEJATD TPHUBET.

Ilepenaiite npuser Baweii
JKeHe.

KoneuHo. :
[lepenatire cepieynbli npH-
BeT Baiue# MarepH (OTHY).

C YHLOBOJNBCTBHEM.
[Ipuser 6pary.

[Tepenaii npuBeT cBOEH cecT-
pe.
O6s13aTenbHO mepenam.

3. NIPOWATHLCA.

Jlo cBupanus! Hpomau(Te).
Cuacrnuso.

Bcero, noxa.

TToxka.

Io ckoporo.

Jlo 3aBTpa.

Jlo BocKpeceHbs1 (noHene/b-
HUKa).

Bcero xopouwero. (TToka).

Dialogues.

Ex. 1. Reproduce the following dialogues with your fellow-

students.

Dialogue 1.
Allan.! I've come to say good-bye.

Bob.  When are you off? ?

* Used by the persens on friendly and intimate terms alone

** Very colloguiat.



oy

I’'m flying home on Sunday

Good-bye then, and all the very best.* My compli-
ments to your family.

Cheerio. Say good-bye to the rest of the family for
me, won’t you?

Dialogue 2.

A. Pve just called on* to say good-bye.

B What time are you leaving?

A. I'm going to try to get away by ten.

B. Good-bye then, and temember me to your parents.
Good-bye. See you next year.

Notes:

1. Al(1)an [elsn] — Aanan

2. to be off — ye3axars

3. all the (very) best — Bcero (camoro) Jsyuiiero.
4. to call on — 3axoauTs.

Ex. 2. Memorize a playful good-bye.

— See you later, alligator,
— For a while,
your crocodile.

Ex. 3. Supply missing remarks to the dialogues.

| . VI
So long! Remember me to your father.

B.

A. I must be off now. I must be going.
B. ..

A. Good-bye and good luck.

B.

1 will, by all means.

W P>t

- Ex. 4. Compose some dialogues of your ozé)n.



. 4. ACQUAINTANCE. - .

. INTRODUCING PEOPLE.*
POSSIBLE ANSWERS.

Let me introduce you to my

lnend (snster)

Let me mtroduce captamv

Kozachenko to you.

Let me introduce myself.
My name is M.

I want to introduce you.
Allow me to introduce you
to my wife.

Permit me to introduce my
husband to you.

This is my son John (my
girliriend Jane).

May I introduce Mr. Brown
to you? ‘
Meet Ms. Boyke EE

I'd like you to meet my sister,
Ann.

(I'm) pleased to meet ‘you
Tom.**

The pleasure is mine.

I don’t think yeuw have met
Daniel Jones, have you?

(r m) (very) pleased to meet
you.*

I am (very/so) glad to have
met you.****

-So am L. (L1kew1se).

It’'s mutual.

I am happy to make your
acquaintance (to meet you).
I am delighted (charmed)
to have made your acquain-
tance.

4.3HAKOMCTBO. = ...},
NPEACTABJIEHHE. |
BO3MOXXHBIE OTBETbL

Paspeiunte MHe npeacTaBHThb
Bac Moemy Apyry (moeii cecr-

- pe).

Paspemmnre npencraamb Bam
kanutana Kozauenko. _
FHospeanre . npencraBurhest. -
Mos ¢amumnsa M.

$1 xouy mnpeacraBuTb Bac.
Paspeiunte mue npencraamb
BacC MOeH eHe.

ITo3BobTe MHe mpefCcTaBHTh
BaM MOET0 My»Ka.

{9ro) Mmo# cwin JIoH (Mof
noapyra Jlxefin).
Paspelunre npeacraBHTh
(Bam) mucrepa bpayna.
[loanakombrech ¢ .r. Bojiko.
Sl 6u xoten, uTO6H BH NO-
3HAKOMMJIHCh C MOl CecTpoil,
DHH.

Pap ¢ Bamn HOSHaKOMHTbCH,
Tom. ‘

dro a1 pan.

$1 e nymaio, uTo. BKl 3HAKOMRI
¢ Jlannsnom JHKoHCOM.
(Mnue) (oueHb) NpPHATHO NO-
3HAKOMUTBLCA € BaMH.

1 (ouenb/rak) pag, uTo NO-
'3HAKOMHJICS C BaMH.

g Toxe.
Bsauwmno.

1 cuacraus,
MHJICA C Bamu.
91 B BOCTOpre, UTO NO3HAKO-
MHJICA C BaMH.

YTO HNO3HAKO-

* A man is introduced to a woman, unless he is much older and more
senior. Young men are- lntroduced o otder men and young women to

older women.
** Less formal.
*+* While being intreduced

. Affer being intreduced when parting
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“I've been looking forward to 51 ¢ nerepneHwem oxuaan - -
make your acquaintance, 3HaKOMCTBA C:BaMH, MHCTep
Mr D. . SR

Dnalogues

Ex l Reproduce the following dtalogues with your fellow-
students

Dialogue 1.

George. My sister. Ann.
Nick. Pleased to meet you, Miss Ann.
Ann.  .So am L

Dialogue 2.

Mr M. Mrs K., may I introduce my iriend, Mr N. to you?
Mrs K. How do you do, Mr N.? Glad to meet you.
Mr N. ‘How do you do, Mrs K.? I'm pleased to make your
: acquaintance. I have so often heard about you
from my friend M\ke

Dlalogue 3.

Mr N. Mrs Smith, I'd like to introduce my frlend from
Greece, Milos. : ,

Mrs S. How do you do?

Milos. How do you do?

Mrs S. What are your first impressions of England?

Milos. 1 like England, but it’s much colder here than it
is at home.

Mrs S. i\lever mind; you'll feel all right here m a week or
wo

Dialogue 4.

Mother, this is Joe’s brother, Davy
How do you do?

How do you do?

How do you like London?

It’s quite” different from what I expected.
Don’t worry, you’ll soon get used to it.

2Ozx0xZ
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‘Dialogue 5.

Arthur.! Soames, you haven’t met Joe, have you? |
Soames.! No. '
Joe Lampton, Soames Hardy.

S. How d’you do?
Joe!  How d’you do? Glad to.
S. Likewise.

Dialogue 6.

Mrs? Grey Meet Mr Punch, Mrs Spitfire.

Mrs Spitfire. How d’you do?
Mr P. How d’you do? Delighted to meet you.
Mrs S. It’s mutual. )

Ex. 2. Supply missing remarks to the dialogues.
1. A. My iriend, Mr K.
B

-----

K: How do you do?
B

K. The pleasure. is mine.
2. A. May I introduce my girl-friend Mary to you?
B. Pleased to meet you, Miss* Mary. It seems to me that
[’ve seen you somewhere before.

Ex. 3. Compose dialogues of your own using phrases from
the lists and the above-given dialogues. Reproduce them.

Notes:

1. Arthur [a:03] — ApTyp; Soames [soums] — Comc; Joe
[d30u] — ymen. or Joseph [d3ouzif].

2. Miss — MHCC, AeBYIIKA, HE3aMYXKHSIfA XKEeHILHHA.
Mrs (cokp. oT mistress) — MHCCHC, TOCNOXA; XO35IiKa,
YUHTEbHHIIA,; ‘
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5. A PERSON: NAME AND AGE. .

What is your name? (How
do they call you?)

Who are you?

What are you?

My name is...

I am called...

What is your patronymic?
What is your family name
(surname) ?

How do you spell your name?
Is Tom Brown any relation
to you?

You may call me by my first
name.

My name is Edward. Ned for
short.

My maiden name is...
What’s his nickname?

How old are you? (What is
your age?)

I am nineteen (years old)
I am about twenty.

I am not twenty yet (I am
under twenty).

I am over twenty.

I will never see twenty
again.

When were you born?

I was born on the 15th of
May 1968.

She is a marriageable girl.

They are all teen-agers.
He is my senior (junior)
by a year.

They are all younger (older)
than 1 (me).

My sister is elder than me.
They are of the same age.

5. YEJIOBEK: HMS
H BO3PACT

Kak Bac 30ByT (Baue nms)?

Kro Bbi?
Kro Bbi? (no mpodeccun)
Mens 30ByT...

Kaxk Bame oryecrBo?
Kax Bawa damunus?

Kak nuuerca Bauie HMA?
Bei poncrBennuk Toma Bpay-
Ha? .

Bbi MeHsI MOXeTe Ha3biBaThb
M0 MMeHH.

Moe umsi dpBapi, a yMeHb-
mutensHoe . Hen.

Mosi neBnubsl GhamHIHA...
Kakoe y "ero npossuiue?
Ckonbko Bam JieT?

MHe neBATHanUATD.
MHe 0K0J0 ABafllaTH.
Msue enie HeT ABajJlaTH.

Mpue 3a mgBapuartb.

Mue nepepalnio 3a KBa-
A1ATh.

Koraa Bl pOfHIHCL?

51 poamaca 15 man 1968.

Ee Bo3pacr mno3sojsier e
BCTYIIHTh B Opax.

Bce OHH MOAPOCTKH.

On crapuwe (Mos0XKe) MeHs
Ha OJIMH TON.

Ouu Bce monoxe (crapuie)
MeHs.

Mos cecrpa crapiie MeHs.
Ouu opgHoro Bo3pacra.

ey



. Dialogues. -

Ex. 1.-a) Reproduce the dialogue with your fello_w-smden‘t.
b) Ask the same in another way.

Sashé. What is your name?
Oksana. My name is Oksana.

S. What is your surname?
0. My surname is Lysenko.
S. How old are you?

0. I am nineteen.

Ex. 2. Act as interpreters. One of you translates from
Russian into English, another — from English into Russian.

. Dialogue 1.

Mr X. Kak Bame HMmMsa? ‘
Mr S. My first name is Alexander.
Mr X. Kak Bawa c¢amuiusi? ; .
Mr S. My family name (surname) is Smith.
Mr X. Koraa Bbl ponusinch?
S

Mr S. I was born on the 17th of April 1935.
Dialogue 2.

Mr X. What is your name and patronymic?

Mr S. Moe umst u oTuecTBo AJIeKCamap I/IBaHOBuq

Mr X. What is your surname?

Mr S. Mosi pamuauss CMUDPHOB.

Mr. X. How old are you?

Mr S. MHe 0ko0JI0 TPUALATH.

Ex. 3. a) Reproduce the following dialogues with your
fellow-students. b) Compose some dialogues of your own
taking the dialogues given below as models.

Dialogue 1.

Who are you?

I’'m Jim Brown.

Who is that man?

It's Mr Robert Hall. (He’s Robert Hall.)

Who is that girl standing at the grandpiano?
It's Irina Shesterenko.

© > w >

©
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And who is that young man standing with a violin in hlS
hand? :

A. It’s Viktor: Kuznetsov, my brother.

A
B
A
B.
A
B

W W T W

Dialogue 2.

. Who are you? What is your name?
. My name is Alec D. Spencer.
. Say it again, please. Rather spell it.

S-p-e-n-c-e-r!

. Good. What does the letter D stand for?
. The “D” stands for “Douglas”.

Are you any relation to Jane Spencer?
Yes, we are brother and sister.

Dialogue 3.

. Excuse me. What’s your surname?
. Armstrong. A-r-m-s-t-r-o-n-g.
. 1 see. Armstrong. Amm... Are you any relation to the

U. S. astronaut?
Me? Oh, no, I'm not. Armstrong is a very common sur-
name in America.

. And what are you?
. 1 am an engineer.

Ex. 4. Learn the following dialogue by heart. Reproduce
it using the scheme with the key words given below.

>ErEr mr EEEPEE

Excuse me.

Yes? (What is it?) .

I think we know each other.

Well, 1 don’t know you. Who are you?

I’'m Bob Pitkin and you are Peter Small.

P'm afraid you are taking me for another man. I'm Ted
Miller.

Oh, ’'m awfully sorry. I beg your pardon.

That’s all right (O. K.).

Ex... .

Y.. ? What... ?

I think we... .

W.., I don’t kn... . Who... ?
Pm B... P... you... P... S... .



B. I'm ... you're f-ng ... for... . I'm T... M... .
A. Oh, 'm ... s... . I ... pardon.

B. That’s ... (O. K.).

6. ORIGIN, NATIONALITY,
LANGUAGE.

What country are you trom?
(What country do you come
from? Where are you from?)
He is from France (He co-
mes from...)

What is your nationality?

I am (an) Ukrainian, (a)
Russian, (a) Bulgarian, (a)
Hungarian, (an) American,
(an) Englishman (English),
(a) Spaniard (Spanish), (a)
Dutchman (Dutch), (a)
Scot (Scottish), (an) Irish-
man (Irish).

What is your ianguage?

My (native) language (mo-
thertongue) is Ukrainian
(Russian, English).

I speak Ukrainian, (Russian
English, French, Spanish).

Do you know English?

(Are you good at English?)
What languages do you
know? '
Are you good at languages?

I know three fairly well.

I have a good (ready) com-
mand of English.

I am quite at home with my
English.

I have a working knowledge
of English.

He is very good at (talented
for, gifted for) languages.
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6. NPOUCXOXIEHHE, HALIHO-
HAJIBHOCTb, S3bIK.

Ortkyna bl popom?

On poxom u3 PpaHuuH.

Kako#i Bbl HaUHOHANbHOCTH?
91 ykpauneu, (pycckuii, 60.-
TapHH, BEHrp, amepHKaHel,
aHIVIHYaHHH, GpaHLy3, Hena-
Hell, TroJJIaHAell, WOTIaHMIell,
HpAAHNeN) .

Kako# Bai pojHO# s13nK?
Moii poaHolt SI3BIK YKpaHH-
CKHH (pyCCKuil, aHIVIMACKHUI) .

$I roBOpPI NO-yKPaWHCKH,
{O-pycCKH, N0-aHIHICKH, 10-
(paHUy3CKH, TO-HCNAHCKH )
Bbl 3naere aHriuiicKuii?

Kakue {(uHOCTpaHHbIE) A3LIKH
Bbl 3HaeTe?

Bul Baapeere (HHOCTpaHHBI-
MH) SI3HIKAMH?

$1 3Ha10 TPH s3bIKa JOBOJBHO
X0pOowo.

1 xopoiio Biajeld AHTIMH-
CKHM SI3BIKOM.

$1 mpakTHYeCKu BJALEI0 aHr-
JUHCKHM SI3BIKOM.
Y Hero ouenb GoabliuHe CIO-

- COGHOCTH K $3bIKAM.



My English needs brushing
up.

I am going to have a dig at
English (1 want to take up
English).

I took up English last year,
but I dropped it again.

I'll have to learn it alt over
again.
What is the Enghsh for...

MHe HYXHO HEMHOXKO nopa‘
60TaTb Hap CBOHM amvmﬂ-
CKHM.

S xouy anHﬂTbCﬂ 3a H3yue-
HHE aHTIHACKOTO.

$1 HayaJ 3aHUMAaTBCA aHIVIHA-
CKHM $i3BIKOM B [POLUIJIOM TO-
1Y, HO OnsiTb 6POCHA.

MHe npHaeTCca YUuTh €ro 3a-
HOBO. ‘

Kak 6yaer no-aHrudicKy...

Dialogues.

Ex. 1. Try to remember- the following dialogues and repro-
duce them with your fellow-students.

Dialogue 1.

. I am from Minsk.
. Are you Russian?
. No, 1 am Byelorussian.

PP Wwews

. Excuse me. Where are you from?

. And are you American, Mr Miller?
Me? American? Oh, no: 'm English. (Pm an Englishman.)
Is that lady English, too?

Who? Mrs McCall * [ma’kxl]? Well,

she’s Scothsh

She comes from Scotland. She lives in Glasgow

[qla:sqou].

P> o

What kind of town is Glasgow?
It's the largest industrial city of Scotland.

Dialogue 2.

w >

. What country are you from?
I'm from England, Mr Mclntosh* is from Scotland and

Mr O’Kelly * is from Ireland [aiolond]. He is an lrishman

[airifman].

> >

. Are you travelling together?
. Yes, we are members of a tourist group.
. Have you visited many cities during your teur?‘

* Surpames beginning with Mc er Mac are Scotlish by erigin, begmnmg
with ©' are. as a rule Irish by erigin
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B. Quite a lot. We have been to Moscow, St. Petersburg,
Volgograd, Vladimir. We are going to visit Kyiv. What
kind of city is Kyiv? - '

A. Oh, Kyiv is one of the most beautiful cities in the world.
It’s a garden city.

Dialogue 3.

. Where are you from, Mrs Hill?

. I'm from Coventry [’koventri].

. And I'm from Volgograd. Coventry and Volgograd are
twin-towns.'

. I was in Volgograd four years ago as a member of the
delegation of the British Twin-Town Association.

. Did you like my town? '

. Yes, very. Volgograd is really a very beautiful city.

> = >

Ex. 2. Take part of A and then of B and act as an interpreler.

Ex. 3. Learn the following dialogue by heart. While repro-
ducing it use the scheme with the key-words. :

A. What country are you from, Mr Adams?
B. I'm from the USA. And you? Are you Russian?
A. Yes, I'm irom Russia. My name is Russalin.
B. Glad to meet you, Mr Russalin. By the way, I'm going
to visit your-country soon.:
A. Really? When?
B. Next month. ,
A. What c... are ..., Mr A... ?
B.I'm..US..Andy..? .. R.?
A.Y.,I'm .. .My ..R. .
B. Glad ..., Mr R..
By ..., I'm .ing ... visit ...,
A. B.? Wh.?
B. Next ... .

Dialegues.

Ex. 4. Reproduce a dialogue: a) between Mr Smirnov

and an official of a custom-house?; b) between student N,
and Dr. Feretty.

Dialogue 1.

Official. What’s your surname?
Smirnov. My surname is Smirnov.

9



~ Of. - What country are you from?
Smirnov. I am from Ukraine.

Of. What is your nationality?
Smirnov. I am a Ukrainian.
Of. What languages do you speak?

Smirnov. My native language is Ukrainian, of course. But I
have a working knowledge of Engllsh and French..

Of.. Then fill in the form® in Engllsh please.
Dialogue 2.

Student N. Are you Dr. Feretty?-

Dr. F. Yes, that’s I (me).

Student N. I was asked to meet you.

Dr. F. Many thanks. Very nice of you.*

Student N. What language shall we speak?

Dr. F. My language is Italian, of course. But I am

quite at home with my English. I see you speak
Italian quite well.

Student N. Oh, no. My Ifalian needs brushing up. I'm
going to have a dig at Italian this year. My
English is much better.

Dr. F.  Then let’s speak English, if you don’t object.®

A N otes:

I. Twin-towns — ropoaa- ndﬁpammu

2. an official of a custom-house [o’fifial- ’kAstam] — uH-
HOBHHK TaMOXHH

3. a form — aHkera

4. Very nice of you— Ouenb MHIO C Ballell CTOPOHHI.

5. if you don’t object — ecnn BH He Bo3paxaete.

7. OCCUPATION. PROFESSION. 7. 3AHAAITHE. TPOYECCH1.

What is your occupation? Yem Bol 3anumaerech? (Ka-
KOH Yy Bac poA 3aHsATHH, 1po-
teccus).

Whapt is Mr R.— by profes- K%Kaﬂ npodeccHs y macrepa

sion:

What are you? Kto Bbl (mo mpodeccun)?

What is Miss Hall’s job? Kem pa6oraer mucc Xoan?

What is your trade? Kakas y Bac npodeccus?
{pemeco)

What are you by trade? Kto Bl mo npodeccuu?
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What would you like to be?
What do you do (at present)?

Where do you study?

Where do you work?

He is a pianist (violinist,
cellist [tfelist], journalist,
‘architect, artist, actor, tai-
lor, hairdresser)
Tchalkovsky was a lawyer
by profession, but a compo-
-ser by vocation and educa-
tion.

Borodin was a chemist by
profession and a musician,
a wonderful musician, on
Sundays.

TFchekhov combined the pro-

fession of a doctor with that

of a writer,

One of French painters wot-
ked as an official of a cus-
tom-house. So he is known
as Rousseau {ru‘sou] — the
official of a custom- house

KeM BH xoTHTe cTaTh?
YeM Bbl 3aHHMaerech (B

~ JaHHOE BpeMsi)?

Tre Bm 3aHuMaerech (ytm-
Tech)?

I'ze Bu paGoraere?:

OH nuasHCT (CKpHNau, BHO-
JIOHYEJIHCT, JXYPHAJHCT, ap-
XHTEKTOP, XYIOXHHK, aKTep,
MOPTHOH, napuxmaxep) ;
YaitkoBcKHi GhlJl JOPHCTOM 1O

TpodrecCHH, HO KOMIIO3HTO-

pOM 10 HPH3BAHHK H 06pa-
30BaHHIO.

" BoponuH Gbll XHMHKOM .10

npoecCHH H MY3HIKAHTOM,
BEJTHKOJIEHHIM MY3bIKaHTOM,
110 BOCKPECEHbSIM. fe
YexoB coBmenian npogdeccuio
Bpaua ¢ npoq;eccnen mHca-
Tens.

Onun U3 QpaHUy3CKHX Xy-
JOXXHHKOB paboTas YyHHOBHH-
KOM Ha tamOxHe. Mtak oH
u3BecTeH Kak Pycco- TaMo-
JKEHHHK.

Dialogues

Ex. 1. Reproduce the following dialogues with your fellow-

Dialogue 1.

- students.

'A. What do you do?

B. I am an engineer.

A. What does your sister do?
B. She is a musician.

Dialogue 2.

He was a lawyer.

wEwe

He was a chemist.

What was Tchaikovsky’s first occupation?

What was Borodin’s main occupation?
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Dialogue 3.

What is Mr. Brown’s trade?
He is. a tailor.

What is Mrs Hall's trade’
She is a hairdresser.

lDialogue 4.
What would you like to be?

I'd like to be a pianist.
What would your brother like to be?
He'd like to become an actor.

R Dialogue 5,

What do you do at present?

I’'m studying to be a singer.

Where do you study?

I study at the Conservatoire.

And what does Jim- do? ' _
He is taking up a course of History at the college.

Dialogue 6.

Where does your. father work?
He works at school.

And where does Bobrov work?
He works on the television.
What is his wife?

She is a secretary.

Dialogue 7.

Who are those two people?

They are Mr and Mrs Robinson.

What do they do?

They are film-makers.'

And who is that young man talking to them?
He's their son, Robert.

What does he do?

He is a script-writer.?



DrErwe

-Dialogue 8.
What do you do, Mr Collins?

. I'm a violinist.

Do you like your profession?

Very much. :

Have you tried anything else? ,

No, never I was fond of music from my childhood.

Notes:

1 a film-maker [’film. ‘meika} — xkuHemarorpacHuer
2. a scriptwriter [’skript ‘raito} — cuenapuer

Ex. 2. Reproduce dialogues 7 and 8 using the scheme with
the key-words below.

Dialogue 7.

Who ... two p.. ?
They .. Mr.. MrR ..
W_ .. th. ?
Th.. ... film..
And w ... ... .. man t.. ... them?
He’s th.. s.., R
What ... he ... ?
He .. a script

" Dialogue 8.
What ... y.. ..., Mr C..?
I'm ... ...
Doy.lL...p.?
Very n.. .

How do you do? [A formal
Oh, n... I was ... of m.. even as ... ...

Ex. 2. Compose dialogues of your own.

8. GRATITUDE (THANKS). 8. BJIATOOAPHOCTbD.

POSSIBLE ANSWERS. BO3MO)XKHbIE OTBETDI.

Thank you (very mu h, so Cnacu6o.
much, ever so much)
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Many thanks (Thanks..
Thanks so much. Thanks a
lot. My sincere thanks).
Thank you (thanks) very
much indeed.

Thank you a thousand times.
(A thousand thanks)

[ don’t know how to thank
you.

[ thank you from the bottom

of my heart.

I got-it thanks to you.
(I'm very) much obliged (to
you). ‘

So very obliging of you.

I'm (very, terribly)
ful (to you)
Oh, my deep gratitude.

grate-

I can assure you, I’'m most
grateful (to you)

[ have no words to express
my (deep) gratitude

I'm greatly indebted to you
for

How kind (good) of you!
(It's very kind of you!)
It’s most thoughtful (of you).
Little thanks to you.

Your kindness is lost upon
him.

Thank you for nothing.
Don’t try to thank me.

I am gratified.

(Oh) that's O. K.

That’s all right.

Not at all.

Don’t mention it

You’re welcome

It’s a pleasure

. pasHTb

.Boabtoe cnacu6o.

Ouenb BaMm 6JarofapeH.

Tricsiuy pas Bam 6aarogapeH.

He 3nalo kak M 61aronapurb

Bac.
Baarogapio Bac OT riyGHHbB
HLYyUIH. ;

$1 nocran 3To 61arofaps Bam.
S1 (Bam)} oueHb 6a1aromape.

Ouenb s106e3HO ¢ palleif c10-

POHBI.

$1 upe3BHIYAHHO MpH3HAaTe-

JIEH.

51 rmy6oko (Bam)

JIEH.

3aBepsAl0 Bac, YTO A OUEHb

(Bam) npH3HaTeNeH.

He nHaxoxy cJioB, 4to0bl Bbl-
cBoi0  (IyDOKY10)

6naronapHoOCTh. ‘ :

$1 Bam oueHb 06s13aH 3a...

fpH3Hare-

Kak Jsi06e3Ho ¢ Ballell cTo-
POHBL.

Bbl 0ueHb BHUMATEJBHHI.

Bul He 3acnyxuBaere 6Jsaro-
[apHOCTH.

OH He UeHuT BaLIeit 106 POTHL.

Cnacu6o u Ha TOM.

He crout GararonapHOCTH.
$I BozHarpakueH.

(O), Bce B nopsiake.

Huuero. He crour.

He crour.

1 Tloxkanyiicra. 2. Jo6po
noKaJoBaTh.

C yIOBOJLCTBHEM.
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The pleasure is mine. C GOJbIIHM YIOBOJBCTBHEM:
(Mue 6BIIO OUEHb MPUATHO).

It’s nothing. - "~ OT0 NyCTHIKH.

(That’s nothing) ‘ y

It’s a mere nothing. 370 cymui NyCTAK.
Dialogues.

Ex. I Take the parts of Mr Smith and Mr Brown expressing
gratitude in different situations and reproduce the dialogues
wtth your fellow students.

v Dlalogue 1.

.'Mr Smith. I thank you, Sir.
» Mr Brown. Sir, I thank you.

Dialogue 2.

‘Mr S Thank you for your help.
Mr B. You are welcome.
Dialogue 3.

Mr S. Thank you ever so much. '
Mr. B Don’t mention it. (That s nothmg)

Ex. 2. Supply mtssmg remarks to the following dialogues.

1. Student A. 1 am very grateful you’ve got me this book
Student B. :
9. Miss C. I have no words to express my gratltude you’ve
Me D got tickets to this concert.
r D.

3. Mrs A, ..
Mr B. The pleasure is mine.

Ex 3. Ask someone. to do the following things and then
express your gratitude. .

1. to tell you the time

2. to give you the book you need
3. to give you a lift home'

4. to help you with the translation

Ex. 3. Ask someone to do the followmg things and then
express your grafitude. -
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Example: -

A. Could you tell me the time pleasep

B. Yes, it is nearly nine.
A. Thanks. ;
B. You’re welcome.

Note:

L to give a lift home — NOABE3TH JAOMO.

9. APOLOGY. POSSIBLE
ANSWERS..

I’m) sorry.
I’'m) so sorry.
(I'm really) awfully sorry

Sorry to trouble you.

[ shall not trouble you any
longer.

I beg your pardon.
pardon. Pardon me).
Ten thousand pardons
Excuse mel !

Excuse: me,; if you please.
I hope you will excuse me.
(1 hope you will forgive me).
I hope you don’t mind.

I must apologize.

Apologize for me, please.
(Make my excuse fo them).
Exedise my back.

Excuse my gloves.

Excuse my changing the
subject.

Do excuse me. It has slipped
my memory that I had pro-
mised you to...

You have not understood me

rightly. .
Are you offended?

(Beg

9. H3BUHEHHUE. BO3MO)XHBIE
OTBETbDI.

Hpocrure! (BHHOBaT')

Mue TaK Xalb.

(51 npeficTBHTENBLHO)
coxajero.
ViaBuHHTE, 4TO 6€CIOKOI0 BAC.
He cmero Bac Gosbine Gecno--
KOHTb.. (3afepXHBaTh)..

OUCHb

Hasunnte. (Iipocture).

Thiciua U3BHHEHHH. .
Bunosar! (IIpocture! Plsaﬂ-
HuTe!)

H3BuHuTe MeHsi, upouly Bac.
Hapetoch Bbl MeHst npocmTe.

Hapeloch Bl He BO3paxaere.
S nojxKeH H3BHHHTHCA.
WsBunuTech 3a MeHsl, MOXa-
Jay#cera.

HUsBuHuTe, 4TO CHXKY K BaMm
CITHHOM.

H3BuHHTE, YTO HE CHUMAIO
nepuaTox. :
[Ipocrute, uro mepemeHio Te-
My pa3rosopa. :
Ipocrute Meusi noxasay#era.
91 mosabbli, uto ofewal
BaM.. .
Boi MeHﬂ HE TaK MOHSUIM.

Bbl o6uaenuce?



‘No offense (was meant).
My only excuse is, that...

It was most thoughtless of

me.
It was (really) quite unin-
tentional.

It’s all right (O. K.).
(That’s all right).

Not at all. .

(It) doesn’t matter. (Never
mind).

It's not worth speaking.
Oh, never mind about that.

Oh, don’t worry. (She has

overlooked this).

It is easy to forgive where
there is nothing to forgive.
That is not. an excuse.
This .is inexcusable. .

I can’t forgive him this.

It's a lame (thin) excuse.

I we xoren Bac OOHIeTH.
Moe C[IHHCTBEHHOE H3BHHE-
HHE 3a TO, YTO... :

1o 6810 coaepmeﬂao Heob-
JYMAHHO C MOeH CTOpOHBL.
I10 6HN0 (REACTBHTENBHO)
COBCEM HeyMBILLIJIEHHO.
Hoxany#cra. (Huuero. 3ro
HE MMEET 3HaYCHHS).
Huckoavko. (Huuyrs. Huue-
ro. He crour).

Huuero. (Hesaxwno).

He croHT 06 3TOM TOBODHTDH.
Huuero. (Ilycraxu. He o6pa-
HiaiiTe HA 3TO BHUMAHHA).

O, He Gecnokoifitech. (Ona

_ 5TOTO He 3aMeTHJ]a).

Jlerko npocTHTH, KOrAa Heue-
ro Mpouiath.

~ 910 He onpaBAAaHME.

ITOro MSBHHHTH HE/b3A.

$1 He MoOry sroro emy npoc-
THTb.

Jto. Hey6e,umenbuoe Onpas-’
JAaHHe.

Dialogues.
Ex. 1. Reproduce the following dtalogues
’ Dialogue 1.
Alfred Oh, excuse me.
Ben.! It’s all right.
Dialogue 2.

A Must be awfully sorry, old boy.

.B. Oh, that’s O.K.

Dialogue 3.

Clyde

Dan.! That's all right.
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Dlalogue 4.

'C. Hallo! Excuse me for bemg late! 1 was held up? at the
taboratory. of our research institute.* L
D. Good-evening! No. apology is needed. 1 dxdnt come
in time. myself :

Dialogue 5.

I'm awfully sorry, I've broken your cup.

Oh, don't worry about that.

I do apologize. I’ll buy you a new one on Monday.
No, 1 won’t hear of it. That's quite out of the question.®

weme

-Ex 2, Compose some dialogues.

a) where you accept somebody’s apology
b) where you don't accept it.

Notes

' Alfred [‘®lfrid] — Anbdpen; Ben, Benny — ymeHblin-
TeJbHoe or Benjamin [’bendzamin, -moan] — Benpxkamesn;
Clyde {klaid] — Kaaita; Dan, Dannie — ymensw. or Da-
niel (1) [’denjsl) — Hanusn.

% 'to call smb up — no3BOHHTL KOMY-TO
% to be held up — 3axepxarncs

* research institute — HayyHO-HCCNENOBATENbCKHI HHC-
THTYT :
That’s quite out of the question.— Peuu se moxer 6HTb.

10. AIPOCbEA OB YCAYTE,
BbIPAXKEHHE JKETAHHA,
COFNIACHS, HECOTMIACHSL.

10. ASKING FAVOURS*
EXPRESSING WISH,
AGREEMENT,
DISAGREEMENT.

I would like to read that
book.

I'd like to get tickets to this
concert (performance).

I want you to get me an invi-
tation to the exhibition of
impressionists.

4 Gbi XOT€N NPOUeCTb Ty KHH-
ry.

A1 6l xoTen aoctaTh GHJieTH
Ha 3TOT KOHUEPT (CIeKTaK1b).
1 6u xoten, uto6 Bbi MHe
AOCTANH TMpHIJalleHde Ha
BLICTABKY HMIPECCHOHHCTOB.

* The most important thing about asking favours of people is how you
ask, what intonation you use, rather than the actual words you use.
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I wish I were there now.

['wish I were you.
I wish I had more time. "

I wonder if (whether) you
could help me to book two

returntickets from St. Pe-

tersburg.
I am afraid I can’t do that.

I am sorry 1 can’t help yqu.
I'tl do it with pleasure

l (fully) agree with you

I cant agree (wnth you)

I dlsagree w:th you.

I .don’t think so.

1 don’t mean that.

Not gquite so.,

On the contrary. .

I object to it (to your pro-
posal).

(It’s) out of the question.
This is not true.

You ate right.

You are wrong.

(I am afraid) you are mtsta-
ken (wrong). . :

At all costs.

At any cost.
" At any price.

By all means.

By any means.

By no means.

In no way.

In no account.

Net_at all.

Certamly not

168

$I: 68 xorenm cediyac TaMm

OniTh.
51 6m1 xoren 6blTb Ha BameM
mecre.

S 6B XOTEA HMMETh Gonbme

(cBO60AHOTrO) BpeMEHH. .

He cmornu 6b B nomoub
MHe 3aKas3arh [Ba 6uiera:.Ha
o6patHbiH nyTh H3 CaHkT+
[lerep6ypra?

- boloch, 4TO HE Mory 3T0rd

caeiath,

K coxkaneHuio He Mory Bam

OMOUYb. -
Sl cpenaio 310 ¢ ynosonb-
CTBHEM.

S (NOMHOCTBIO) © BAMH cor-

| Aaced. .
ST we mory (¢ BaMH) corna-

CHTBLEA.
$1 He cornaceHn ¢ BaMH.

81 TaK He nymalo.

91 He 3TO HMelO BBHAY.
He coBcem Tak.
Hao6opor.

- $1 BO3pa)kam MNPOTHB 3TOr0

(Baero fpenJoXeHust).
He moxer GHTb H peud.

_ 310 HE TaK.

Bbi npashl.
Bbl Hempashl.
(Bowch uTo) BHE OLIHGaeTECh.

Oﬁﬂ3aTeJ1bH0 J'Iloﬁon ueaom

. Hu B xoem cayuae.

CoBeceM HeT.
Koxeuno Her.



Dialogues. o

Ex. 1.a) Learn the dtalogue Reproduce it with your fetlow-
 student. b) Give another variant of the dialogue changing
“the place you want to go to (performance, theatre, cinema,
'ftlm, etc. ) .

Ahce -1 would tike to go to the concert to-mght
Barbara. I'd like to get tickets to this coneert too
I’d try to get them by all means.

A ‘I' wonder il Alec could help us. He plays in. the
: orchestra there.
.B. . I am afraid he cari’t do that. A lot of people want

to listen to Stravmsky s symphony

Ex. 2. a) Reproduce the dtalogue with your iellow student

b) Compose a dialogue changing the situation: Your friend

will help you with pleasure and you go together o

Helen I want you to get me an invitation to the exhlbmon
of impressionists.

Irene. | am sorry I can’t help you. 1 w:sh 1 were there

myself now.
H. Still I'tt try to get to the museum w:thout an
invitation at any price. Will you try the same? -
I Certainly not. It’s out of the question. B

Ex. 3. a) Reproduce the dialogue with your fellow-student.
b) Compose a dzalogae changing the situation. Object to
yaur friend’s opinion using as many formulas of dtsagree-
nfent, as you can.

Cora. Have you been to the new performance this week'-’
Ann. Yes, I've been. :
C. Have you enjoyed it?

Al Not at all. It’s dull.
C. You are right. I fully agree with you.

Ex. 4. a) Reproduce the following dialogues with your
fellow-students. b) Ask the same in another way.

Dlalogue I

A. Is there any chance of borrowing the music of the first
concerto by Tchaikovsky from you?
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B. How long for?

A. Until the end of the week

B. Yes, I thmk it is possible. I dont play that concerto
’ from music %, I play it by heart *. ‘

Dialogue 2.
Student - Would your mind if we play. these varlatmﬁs
and fugue on a‘theme by Mozart at the concert?
Professor When exactly? g
. In a month.
Prof. Let me think it over, and I’ll tell you later.
S. I wish we played it.

Ex. 5. Compose dialogues of your own takmg the dzalogues

given above as models.

Notes:

' music — HOTHI.

2 to play from music — urpath no HoTaM.
® to play smth. by heart — urpats uto-n. 6e3 HOT, Ha-

H3YCTh.

* variations and fugue on a theme — Bapuanuu u dyra

Ha TeMy..
"11. TIME

What is the time (by your
watch)?

What o’clock is it?

What time is it?

Can you tell me the time?

It’s seven sharp:

It's exactly seven.

It's live (minutes) past se-
ver.

It's a quarter past seven.
It’s half past seven.

It’s a quarter to eight.

It’s five (minutes) to ten.
Eighteen hours Moscow (lo-
cal) time.

My watch is (5 minutes)
slow

My watch is (5 minutes)
fast.
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1t. BPEM4.

CKONbKO BpeMeHHU (1o BalIUM
yacam)?
Kotophifi yac?

Brul Mo3KeTe cka3aTb MHe, KO-
TOpHH yac?.
PoBHO (TOUHO) ceMmb.

ITATH MHHYT BOCBMOTO.

YerBepTL BOCBMOTO.
IMoasocbmoro.

bes yeTtBepTH BOCEMD.

be3 nAaTH pecATh.
BocemHanuaTh 4acos o MOC-
KOBCKOMY BpEMEHH.

Mo# uachl (Ha 5 MHH.) OT-
cTawT

Mon yachl (Ha 5 muH.) cnme-
mar :



My watch is correct.
My watch keeps good time.
‘How many minutes is your
watch fast (slow)?
Your watch needs wmdmg

:The tram leaves "at 9.15
. (at 9.15 p. m.) *

What is the date today?

What date is it today?

It is the first of January

today.

What holiday is it?

It is the New Year Day.

The first month of the year

is January.

What day of the week is (it)

today?

It is Sunday today.

On what day are you going

to London?

On the tenth of July (on

July the tenth, on July tenth,

on July ten).

When was it?

in July 1986.

Mou uack HAyT BepHO.

Ha CcKOJIbKO MHHYT chiemiar
(orcraloT) BalUH yachbi?
Baiuu yachl HY)XXHO 3aBeCTH.
Toe3n orxoput B 9.15 yrpa
(B 9.15 Beuyepa)

Kaxkoe ceroans uucao?
CerogHs nepBoe siHBapA.

Kaxo# npaspgnuxk.

Hosmii 'ox.
[epBui#i MecAun ropa — siH-
Bapb. ‘

Kaxoii ceronsi aeHb HEQENH?

CerogHsl BOCKpeCeHbe.

B kako# neHb BH efere B
Jlongou?

JlecsaToro Hioas.

Korza 310 6blj10?
B uiwone 1986.

Ex. 1 Ask each other about the time moving the hand

(pointer) of your watch.

Ex. 2. Compose dialogues of your own using the phrases

given above.

Ex. 3. Repeat the days of the week in the following nursery-

rhyme.

Solomon Grandy born on Monday,

Christened on Tuesday, married on Wednesday,
Fell ill on Thursday, worse on Friday,

Died on Saturday, burried on Sunday,

That is the end of Solomon Grandy.

* a. m.— (Latin} ante meridiem — before noon.
p. m.— (Latin) post meridiem — aiter noon.
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Ex. 4. Learn the following poem by heart. :

Thirty days have September,

April, June and November.

All the rest have thirty one

Excepting February alone, = . ; S
Which has but twenty eight days clear! . e
And twenty nine in each leap ? year. .

'thes:

! clear — 3J; POBHO : , |
% feap year — BHCOKOCHHI ron S

Ex. 5. Interpret the following playful rhyme.
From two to two to two past two ‘

Ex. 6. a) Ask each other questwns to the followmg texts
b) Reproduce the -texts in .a monological ivrm ¢) Repro-
duae the texts m a dialogical form

DO YOU ,KNOW?,

Text 1.

Time is divided into centuries, years months, weeks, days,
hours, minutes, and seconds. A year is the time taken by the
earth in one revolutlon‘ round the sun. It has four seasons
and twelve months.

The word “month” is derived from the word “moon”
a month being the approximate time 2 which the moon takes
to move round the earth. It actually takes the moon only

29—1— daysl to go around the earth. So the moon-months are

not exactly the same as the calender months. Some people
measure timé by moon-months but this makes the astrono-
mical year eleven days shorter.

365 does not divide into twelve exactly. There are five
days left. So we have seven months of thirty-one days,
four months of thirty days and one month of twenty-eight
days. In a leap year this month has twenty-nine days.

Text 2.

. The English names of the months we take from the Ro-
maris. Julius Caesar, the ruler of Rome, arranged the
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year in six months of thirty-one days and six of thirty. The
first month of the year in those days was March.

Every other month had thirty days. The fifth month was
.named by Julius Caesar after hxmself and still bears his
name, July.

The name of the Roman ruler who followed after Juhus
Caesar was Augustus.

Augustus called the sixth month August. Julius’s month
had thirty-one days and Augustus’ month had only thirty.
So he took a day from February and added it to August.
From that time on February has 28—29 days and August
31 days ‘

Text\ 3.

The months have names of Latin origin:- January was
named after Janus, the god of Time and War, February
after Februs, an Etrurian god, in honour of whom in ancrent
Rome, a great festival “Februa” was celebrated.

The Romans under Romulus, their first king, who is sard
to have reigned * from 753 to 715, divided the year into -
10 months of which March, so ca!led‘aiter Mars, the god
of War, was the first, and December the tenth.*

Aprll derives its name from the Latin word ,aperire”,
- .to open” being the month when the earth opens itself to
fet plants come forth. The month of May was devoted to
the goddess Maia, the daughter of Atlas and mother of
Mercury. June takes its name from Juno, the wife of Jupiter.
July, as it was already told, was so termed in honour of
Julius Caesar. The month of August took its name from
Augustus, the first Roman emperor, and September, Octo-
ber, November and December, the 7th, 8th, 9th, and 10th
months in the Julian calendar. :

It was King Charles IX of France who, in January 1563,
determined that the year should no more begm on the Ist of
March, but on January lst.

Text 4.

‘A week has seven days, with names of English origin:
Sunday, is called so because this day was dedicated to
the sun.

* The second king, Numa Pompilius, added January as the Ltth and
February as the 12th month, to the year .
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Monday,— the day of the moon, sacred to the moon, the
second day of the week.

Tuesday,— the day of Tiw, the god of War ‘

Wednesday,— Woden’s day (Woden — the highest god
of the Teutonic peoples but identified with the Roman god
Mercury). _

- Thursday,— the day dedicated to the god of thunder —

from the Scandinavian name Thor.

Friday,— the day dedicated to the goddess of mamage

Saturday,— Saturn’s day.

Notes:

! revolution — 3a. Bpaulenue, oGopot
2 2 approximate time — npumepHoe Bpems
3 to reign — npapHTh, 11apPCTBOBATH

Ex. 7. Give the brief contents of S. Marshak’s poem in
prose in English.

Meui 3HaeM BpeMs PacTAKHMO,
Quo 3aBHCHT OT TOrO,

Kakoro copra cogepXHMbIM
Bni Hanosusete ero.

BuiBaloT y Hero sacroy,

A uHOrza OHO Teuer
HeHnarpyxeHHoe, nycToe,
Yacos u nHeil HampacHuif cuer.
ITycts paBHOMEpHB! NMPOMEXYTKH,
UYro pasnensior HawiM CyTKH,
Ho nosoxus ux Ha Becs,
HaxoauMm nanHHBIE MHHYTKH

U ouedb KpaTkue yachi.

Some words you may need while reproducing it:

to last — TaHyTCA, AANTHCA.

to pull (stretch) — TAHyTb, pacTsiruBaTH
to depend — 3aBucers

contents — comepxkumoe, conepxanue

to fill — HamosHATHL

deadlock — 3acroit

to pass — npoxonuThb

to ilow — Teun

fo run — npoxoxuTh, TEe4b (O BpEMEHH)
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- unloaded {ou] — nenarpyxeHubli

empty — nycro#

vain, useless — HaﬂpaCHHM ﬁeCHOJ]eSHbIH

to count — cunrath

regular, even — paBHOMEpHbIH

interval — npomexRyToK
to divide — geants

twenty four hours, day (and mght) — CYTKH

“-scales — Beent -

Ex. 8. Memorize the following proverbs and sayings related

to time, Translate them.

Time flies.
Better tate than never.
Time will show.

omswWwN=

12. ASKING THE WAY

Can you give me some infor-
mation?

I'm a foreigner and don’t
know the city (town).

I've lost my way.

Please tell me the name of
this street (square).

Where’s the nearest subway
station?

Where’s the nearest bus
(trolleybus, tram) stop?

How do I get to the center
of the city?

How do I get to Indepen-
dence Square (the Post
Office, the Opera House, the
railroad station)?

What bus (trolley-bus, tram)
must I take to reach the

Time and tide wait for no man.
Make hay while the sun shines.
Strike the iron while it is hot.

12. KAK MPOATH (110 FOPOLLY)
MoxeTre MHe cKa3aTh...?

$1 uHocTpaHel, (MHOCTPaHKa)
H HEe 3HAK ropojaa.

$1 3a6nynuacs.

Ckaxute noXxaJjyicra, Kak
Ha3HBaeTcs 3Ta yjadua (nao-
manp) ?

I'ne Haxomutest (mmxanmaﬂ
CTaHLUHA MeTpo?

[ne 6amxaiiwas OCTaHOBKA

aBTobyca  (Tpoajeiibyca),
TpamBas)?

Kak no6patbcsi B HEHTp ro-
poaa?

Kak nonacrs MHe Ha mJIo-
wanp HesasucumocTH (K moy-
TAMTy, K ONEPHOMY TeaTpy,
KeJIe3HOJOPOKHOMY BOK3a-
ay)?

Ha kako# Ttpoaaeiibyc MHe
HY;KHO cecTb, uTOOM AO-
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Museum of Ukrainian Art?

Get on the 20th at the stop
in Kreshchatik Street:: .-
Where da 1 change trolley-
bus 18 for 12?

Am I OK for the Opera Hou-
se?

Where does the troney -bus
go?

How much is the fare, please?’

Please, tell me where to get.

off.
It's four stops after this one.

It's a stop affer next. .
What'’s the next stop> ;

How long will it take to get .

there?

It’ll take you 10 mmutes to

.get there.

" It’s not very far from here.
If you walk, it’ll take you
about twenty minutes to get
there. ,

It’s quite a distance.’

I'd say about five blocks.
Go straight ahead. -

Turn to the right (left)

First (second) street to the
right.

Is it on this side of the street?
It’s around the corner.

Gpatbest- k' Myseio: 'YKpPaHH-
. CKOFO .MCKyCCTBa? '~ * '

Cagurech Ha 20 Ha ocranos-
ke yJuuun Kpemarsk. -

. e HyXHO nefxaTh nepecap-

Ky ¢ 18 TponneiiGyca Ha 12?
1 tak nomapy K- onepﬂouy

TeaTpy?
Kyna nper sror Tpon.nenﬁyc'»‘

CKOABKO CTOHT npoes,u?
CkaxuTe, noxanyicra, rae
MHe BHHTH?
Yepes - - ueTnipe

OCTaHOBKH
nocyie 3TOH. ¢ R

“Yepes ORHY OCTaHOBKY.

Kakas cnenylomaﬂ OCTaHOB-
Ka?.

- CKOABbKO Hy)KHO ' BpeMenH;

uto6: noGpatecs TyAa.
¥ Bac safimer 10 MPlHyT J0-
Gpatbcst TyAa.

. 31O’ HeAANeKO OTCIOAA.

Tlemxom Br noGeperech Tyna
33 MHAHYT ABaluatb. ’

3T0 JIGBONIbHO AAJEKO.
IMo-moemy, - KBapTanoB NsTh.
Hnnre npamo..

TToBephuTe Hanpaao (Hane-
BO).

' Ilepras (B'ropaﬂ) yauua Ha-

npaso.
310 Ha 3TOH CTOPOHE YIHUH?P
70 3a yraom.

Dialogues.

Ex. 1. Reproduce the following dialogués.

Dialogue 1.

A. Excuse me, can you tell me the way to Trafalgar Squaref>
B. Certainly. Go down Regent Street fo Picadilly Circus
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and. then go down the Haymarket. Turn to the left at
the bottom, and in less than a mmute you ll bei in Trafal-

.gar Square.
A’ Thank you very much. How far is 1t from here‘»‘
B. If you walk, it’ll- take you ten minutes ot a quarter of
"~ an hour. - :
A. Is there a bus? - - S ‘
B. There’s sure to be, but you d better ask the pollceman

over there. He’ll give you all the information you want
A. Thank you
DlalogUe 2

Rogev. . Excuse me.

Passer-by. Yes?

Which is the qulckest way to the centre, please?

P.-b.. . Let me think... Oh yes. Take the number 26 bus

and go as far as Trafalgar Square.

R.- -+ Will that be the very centre of London?: - =
P.-b. . Yes. That’s the very centre of London.

: , Diélogue 3.
Rogov.  Excuse me.

Passer-by. Yes? Can I help you?

I'm a stranger.in London and I'm completely

R.
tost. Could you, please, tell me the way to Picca-
dilly Circus?
P.-b. Piccadilly Circus? Well, look here. I'm going
" in the same direction myself, so I might as well
show you the way there. .
R. Oh, thank you. It’s very kind of you

Dialogue 4.

A. Excuse my troubling you, madam, but can you tell me

B.

A.
- B. The pleasure is mine.

the way to the Ukrainian dramatic theatre?

Certainly! Take the first turning to the right, and that
will bring you to a square with trees in it. Cross the square
and you will see the corner of the theatre in front of you.
Thank you very much.
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Dialogue 5.

A. Pardon me, Sir, but am I right for the History Mu-
seum? S

B. I am sorry! I do not know. I am a complete stranger here

~ myself. v . ,

~C. Yes, quite right! Keep straight on along this road until

you come to Vladimirskaya Street and turn to the right.

" But it’s rather far. I'd take a trolley-bus, if 1 were you.

Take number 16 trolley-bus. That will take you to the

History Museum. )

Ex. 2. Compose dialogues of your own using phrases from
the above given list and dialogues. Reproduce them.

2. UYTO CKA3ATbD.
WHAT TO SAY.

1. 3BHAKOMCTBO H NIPHBETCTBHE
MEETINGS AND GREETINGS

Introductions

It is usual for a third person to perform introductions in
English. He will say:
1. This is Mr Johnson ... this is Miss Jones (at the same
time indicating each person with his hands)
or :
2. May I introduce you to Mr Robinson?  This is Mr
Baker. ‘
or
3. I'd like you to meet Miss Maine ... This is Mr Richards.
The people introduced will say:
How d’you do — How d’you do
or (especially in the USA) Pleased to meet you— Pleased
to meet you. (Some English people consider this vulgar.)
Remember that How d’you do is only used after introduc-
tions, and cannot be used for later meetings.
If there is no third person to introduce you, say:
May Iintroduce myself? My name is Peter Dennison.
The answer will be:
How d’you do. My name is Mary Bell.

NOTE Men do not call themselves Mr. They use either their Christian
name and surname as above, or just their surname Women normally
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use both Christian name and surname; they may add Mrs or Miss to
avond confusion.

lntroducmg a speaker -

If you are mtroducmg a speaker you should say (mdlcatmg
the speaker with your hand):
Ladies and gentlemen, Professor Borrowdale
or
Ladies and gentlemen I have great pleasure in
introducing our guest speaker, General Smith-

fields.
The next time you meet

For the next and later meetings, to people with whom you
are on fairly formal terms, say: o S
Good morning  (until about lunch- time — 12
midday to 1 p. m.)
Good afternoon - (till tea time or just after —5
to6p
Good evening - (till about 9 p. m.)
The answers are the same

NOTE Do not say Good day.
Do not use Good evening when leaving Here Good night is used

When you know the person a little better, you may say
How are you? ,
The answer will be:
Very well, thank you.
or (less formal)
Fine, thanks.
Remember that the thank you or thanks should end the
phrase, not begin it.
If you are not well and wish to make this known, say:
. Not too well, I'm afraid.

NOTE Most English people only shake hands when they are iniroduced,
or when meeting after not seeing each other for a long time. They do not
bow for introductions.

A conversation

Mr Godley: Good morning, Mr Bellamy. How are you?
Mr Bellamy: Very well, thank you. How are ‘you?
.Godley: Fine, thanks. | dom’t think you've met my secretary
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This is Mr Bellamy, who’s come to check our
accounts. This is Miss Lloyd.

Bellamy and Miss Lloyd: How d’you do. ‘

Bellamy: You have a very nice office here. . -

Miss Lloyd: Yes, it “is nice, ‘ism’t it? 1 like working here
very much.

(The conversation continues, probably about the weather )

(Two days later)

Bellamy: Good afternoon, Miss Lloyd. ‘ ' :

Miss Lioyd: Good afternoon. How are “you today, Mr Bella-
my?

Bellamy: Not too well, I'm afraid. Must ’ve caught a bit of
a cold I think.

Miss Lioyd: Oh (ou), ’msorry to hear that. They say there’s
a lot of flu about just now, so I expect that s:what
it is. :

(On which comfortmg note we wnll leave them )

PRACTICE

1..(a} Introduce two people to one another (one of them a woman)
" (b) Introduce yourself {0 someone.

2. Read the following remarks and answer them zmmedzately
(a) How d’you do :

(b) How are you?

(c) Good aiternoon

(d) Good evening

(e) Good morning
3. What would you say:

‘ (a) At a first meeting ‘

(b) H you met somebody at 830 p. m., 11 a. m., 3.30 p. m.,
12 midday. :

(c) When introducing a spéaker

(d) If someone asked “How are you?” and you were feeling
unwell.

4. Learn the Conversation above by heart. Then students play the
parts of Godley, Bellamy and Miss Lloyd without lookmg at
the book.

5. Continue the conversa’nons between Miss Lioyd and Mr Bella-
my where they leit off. This can be done impromptu, or pairs of
students can prepare their parts. The weather seems a likely
topic, but may lead to others. Here are some remarks about
the weather that may come in handy ‘

Isn’t it lovely weather -today? -
What an awiul day, isn'tit? -
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. Rather .a cold wind, ‘isn’t it?
Looks a bit like rain, "doesn’t it?
Have you heard (seen) the weather forecastp o S
It's been rather a good (bad) summer (wmter) ’hasnt 1t° .
I-expect it'H clear up later.

NOTE Never say “a weathet”.

2. 3APABCTBYATE H A0 CBHAAHHA L
HELLO AND GOODBYE -

Informal . greefings

When you have got to know somebody better you may say:
Hello — Hello
How’re you gettmg on? — Fme thanks

You may also hear less “safe” expressions such as: .
How’s life? — Not too bad, thanks. '
How'’s life treating you? — Can’t complain, you know,
(some people consider this vulgar).

Good morning is used informally, but not the other “tnmes

of day”. Often the good is dropped sometimes the person s

name is added: ‘
Morning Jim — Mornmg ' :

After not seeing someone for some tlme say:
Nice to see you again.

Leaving

Formal or informal:

Goodbye .

Less “safe” informal expressmns are:

Cheerio. Byebye. G’bye. Bye. Bye now.

.Be seeing you. See you. : -

The answers will be the same.

If you’re going to meet again the same day (soon) ,
See you later. See you soon. See you' tonight (==thls
evening).

See you- tomorrow.

These are often answered by:

Fine O. K. All right. That’s right. - '
Good night can be used on all occasions after about 8 p. m.
when leave-taking or retiring to bed.

To someone who’s leaving for a fair length of tlme
Goodbye John, and all the best.
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Goodbye Jean, and good luck. -
This will probably be an occasion for the rare Brmsh hand-
shake.

NOTE Good dag anid Good morning, etc are normally only used for Ieave
taking by shop-assistants.

Drinking

Cheers! — Cheers! or nothing at all. This is usually only
said over the first drink. After this each man drinks at his
own speed.
Improvising a toast. Begin wnth Here s to.

Well, here’s to your trip.

Here's to success in your new job.

Conversation |

Bill: Hello Jane. How’re you getting on?

Jane: Fine, thanks. How're you?

Bill: Fine.

Harry: Hello you two.

Bill: Hello Harry.

Jane: 1 think I’d better be gomg, or I'll be late at the office.
Goodbye.

Harry: Goodbye Jane.

(The men talk for a few minutes and then)

Bill: Got to be going, I’'m afraid. See you tonight at the dance.

Harry: All right.

Conversation 1

Paul Bartlett meets Stephen Newby (Steve) in a pub.

Paul: Hello Steve. Nice to see you again.

Steve: H;ello Paul. Haven’t seen you for ages. Where've you

een?

Paul: I've been in Peru as a matter of fact.

Steve: Peru eh? Let’s see now, how long have you been away?

Paul: Just over a year.

Steve: Going back?

Paul: Yes, I'm leaving the day after tomorrow.

Steve: Well, this calls for a drink. Is that bitter * you are
drinking?

* bitter == beer
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* Paul: Yes, bitter for me please. ‘ ’
Steve: (to the barman) Two halves of bntter please
Barman: There you are, Sir.
Steve: (after paying for the drinks} Well, here s to your tnp o
Paul: Thank you.— Cheers! o
Steve: Cheers!
" Steve: Well, time to get back to work, I suppose. Look,
would you have time to drop round and have a chat
with us this evening? I know Mary would be very .
glad to see you. - . o
Paul: Thanks, I'd like to very much.
Steve: Good — see you tonight then.
Paul: Fine.

PRACTICE

1. Read and answer the following:
(a) How’re you getting on?
(b) Cheerio
(c) Hello
{d) See you tomorrow
(e) Goodbye
(f) Cheers
(g) See you about seven, then
(h) Goodnight
(i) See you later.
(j) How d’you do?
(k) See you soomn.
(1) How’re you?
(m) See you at the dance.
(n) Good afternoon.
(0) See you this evening.
(p) Morning
2. What would you say to somebody:
(a) you're going to see in the evening
(b) who's going away for a long time
(c) you're just leaving
(d) you've just been introduced to
(e) you know well and meet in the street
(f) you haven’t seen for a long time
(g) you are leaving at 9.30 p. m.
(h) you're going to see the next day
(i) you're leaving at 10 a. m.
Give answers where necessary.
3. Improvise a toast to: a lady, your host, someone’s trip abroad,
an author’s new book.
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4. Learn the two Conversations above by heart. Students take the.
parts of the different characters without looking at the book.

5. Continue the conversation where Bill and Harry talk for a few
minutes. Suggested topics; the dance; Jane. Some phrases '

What time does it start?

What band have they got?

How much are the tickets?

What should one wear? (informal dress, dinner Jacket
tails, dark suit) s
Nice looking girl, isn’t she?

How old would you say: she is? :

Female students may prefer to discuss Bill or Harry ,

6. Miss Susan Lloyd (Sue) comes into the pub where Paul Bartlett
and Stephen Newby are chatting. Stephen knows her already
(they are on Christian name terms) but Paul does not. Students
take the parts of these three characters and make up a conversa-
tion between them (greetings, mtroductnon, offermg a drink,
some talk, one of -themleaves). . ‘

3. PEMIANKH BEXJAHBOCTH
SOME POLITE REMARKS

In many srtuatrons where polite remarks are required; Eng-
lish tends to improvise. However, there are a number of
more or less set polite phrases. Note that many of these are
in the imperative. .

Conveying greetings .

Please remember me to your famrly — Thanks, 1 will.
Give my (best) regards to Mary.— Thank you, I cer-
tainly will. . :

Give my love to Bob. (mformal)

Others’ en;oyment

Have a good time.— Thanks.

Have a nice time.— Thank you. '

Have a good holiday.— Thanks. I’m sure l shall
" Enjoy yourself.— Thanks. I'm sure [ will. = -

I hope you have a good time.

Just before an interview or examlnation

Good luck — Thanks
Best of luck. o
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For an achievement (passing an exam, getting a job)
Congratulations.— Thanks
Well done.

For an engagement and to the bndegroom
Congratulations.

To the bride:
| wnsh you every happiness. (very formal)

Failure , -
Bad luck. Hard luck. Never mind (no: answers),
Itiness

I hope you soon get better.
I do hope you soon get well again.

If you send a card. to the hospital you may wnte
Best wishes for a speedy recovery.

Seasonal greetings

The only seasonal greetings normally heard in Enghsh are:
Merry Christmas.— Thanks, the same to you. '
Happy New “Year.— Thank you, and the same to you.

Birthdays
Many happy returns.— Thank you.

When guests arrive

English people often don’t say anythmg specml They mlght
say:

Nice to see you here. Nice you could come.

Hello, Mrs Roberts. 'Do come in.

A Conversation

Miss Rowland calls on the Colemans. Mr. Coleman answers
the door. John is the Coleman’s son.. .
Mr Coleman: Ah (a:), good evening MISS Rowland. So giad
you could come. ‘Do come in.
Miss Rowland: Thank you. What a nice place you have here.
Hello John. Many happy returns.
John: Oh (ou), thank you. How did you know?
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. Miss Rowland: Ah, a little bird told me. And how are your
exams . gomg?

John: They start tomorrow.

Miss Rowland: Well, best of luck.

John: Thank you. I'll need it. ‘

Mr. Coleman: 1 hear youre going abroad next month

Miss Rowland: Yes. I'm going to Italy :

Mr Coleman That sounds exciting I “do hope you have a
good trip

Miss Rowland: Thanks, I'm sure I shall.

(later)

Miss Rowland: Well, I'm afraid I must be going.

Mr Coleman: Oh, must you go so soon?

sz‘s Rowland: I’m afraid so — you see, my sister is’t very

we

Mr Coleman: I'm ’sorry to hear that. Please give her our best
regards.

Miss Rowland: Thank you I certamly will Goodbye

Mr Coleman: Goodbye.

PRACTICE

1 Answer the following:
(a) Have a good weekend.
(b) Best of luck.
(c) Merry Christmas
(d) Enjoy yourseli.
(e) Congratulations.
(f) Please remember me to your husband.
(g) Have a nice holiday.
(h) Give my regards to your wife
(i) Good luck.
(j) Happy New Year.
2. What would you say to somebody who:
(a) has a birthday
(b) has just passed (failed) an exam
(c) is just going on holiday
(d) has just arrived at your home
(e) is just going for an interview
(f) is going to a dance
(g) has just won a lottery
Answer these remarks where necessary
3. (a) Ask X —to convey your greetings to his brother
(b) What would you say to a guest arriving at your home?
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4. Students take individual parts in the Conversation above and
learn them by heart, then reproduce the Conversation wnthout
the help of the book

5. Continue the conversation after Miss Rowland says “I'm sure |
shall.”

Topic: a holiday abroad. Phrases

D’you go abroad much?

Have you been there before?

Where’re you going this year?

Are you staying for long?

How long are you going for?

I expect it will be rather hot (cold) there, won't it?
Are you going by yourself?

Where are you staying? ( = either in what town or what
hotel). '

How are you going? (by air, train, car)

They say it's a very beautilul spot.

Are you thinking of bringing anything back?

NOTE Avoid the word travel. As a rule you can use go as a verb and frip as
a noun

4. NOXKANYACTA H CNIACHBO
PLEASE AND THANK YOU

Thanking

1 Formal
Thank you.
Thank you very much.
Here's your bag.— Thank you.
I hope you have a good journey.— Thank you very
much.
2. Informal
Thanks.
Have a good time.— Thanks.
The l(;ess “safe” many thanks and thanks a lof are also often
heard.

Thank you for ... Thanks for ...

Thank you for your help.
Thanks for the ride.
Thanks for the tip. ( = advice)
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Thanks for everythmg ‘

Thank you so much for a lovely party
If you have been staying with people in Britain it's. customary
to write them a letter of thanks — the Brmsh sttll use the
letter-box more than the phore.

Replies to thanks

The * safest” expressmn to use is:
Not at all ‘
Other phrases you may hear are: ‘
_Thank you for all the trouble you've taken. ——Not at all.
Don’t mention if.
That’s all right.
It’s a pleasure
You're welcome (American)
If you are not sure what to say, just smile.

\

Please .

Please is hardly ever used on ltS own.
Please is used a great deal added to a phrase when you want
something or want someone to do something (whereas
thanks is used especially when you've beer given somethmg)'
Would you pass the sugar, please?
Could you tell me the time, please?
Would you please come this way?
Sit down, please.
. Please sit down.

NOTE No comma after please unless you are real(y begging for something:
“Please, please, fet me alone!” she cried.

As an answer

Would you like some coffee? — 'Yes, please.
— No, thank you.
— No, thanks.

NOTE aISO' Have you had any salad? — Yes, thank you.

Don’t use please when you give something. '
If you are offering somethm% that has not been asked for,

mentlon the thing (to attract the other person’s attention),

smiling at the same time: \ S A
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Have you seen today’s paper?
Would you-like a cigarette? -
" “’Chocolate? (high rising. mtonat:on)
' I’ve brought some flowers for you."
I thought you might like these (of flowers frmt
etc.)
2. Ii the thing has been asked for, say:
’Here you are. s
Could I have a light, please? — Yes, here you are.
Would you pass the salt, please—Here you are.
There you are is also sometimes used: |
Could you lend me your key, please? — There you
are.

. Cenversation 1

Mr Jones calls on the Baxters at lea tlme Mrs Baxter ans-

wers the door.

Mrs Baxter: Please come in.

Mr Jones: Thank you.

Mrs Baxter: Sit down, please. Woulcl you hke a cup of teai’

Mr Jones : Yes, please

Mrs Baxter: How about a plece of cake’v’ .

Mr Jones: No, thanks. But could 1 have a. cngarette, please?
I seem to have run out. ‘

Mrs Baxter: Yes, of course. Here you are:

{Later) ‘ ‘

Mr Jones: Thank you very much for an excellent tea.

Mrs Baxter: (smiles) Not at all. I hope you'll come and see
us again soon. Drop in any time you feel like it.

Mr Jones: Thank you, that’s very kind of you.

Conversation 11

Stephen and Mary Newby are going to drive Paul Bartlett-
over to the airport.

Steve: Let’s put your bags in the back.— Good. Jump in.
Mary: Have you had any lunch, Paul?

Paul: Yes, thanks.

Steve: Then we’ll drive stra1ght over to the airport.

Mary: Here’s a copy of “Time” — I thought you m1ght hke to
‘ “have a look at it on the plane o

Pau,l Thank you very much. = " T TR
(They arrive at the airport) [ R S
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Paul: Look, there's no need for you to hang around here—it
may be ages before the plane leaves.

Mary: Well, 1 do hope you'll have a good journey.

Paul: Thank you Mary.

Steve: Goodbye Paul, and all the best.

Paul: Goodbye, and thanks for everythmg.

PRACTICE

1. Thank someone for a lift, a pleasant day, help, a tip (two possibi-
lities!), a party, an address. Give replies (or smiles).
2. Offer a newspaper, sugar, sweets, a light, milk, a cup of tea, etc,
that have not been asked for. Give replies.
3. Ask for the same things as in 2. Give them_and thank the giver.
4. Students learn individual parts of the two Conversations above,
then reproduce them without looking at the book.
5. Continue Conversation I after Mrs Baxter has given Mr Jones a
cigarette. Topic: smoking. Phrases:
What brand of cigarette do you smoke?
D’you smoke a pipe? (cngars?)
“What do cigarettes cost in your country?
D’you like filter-tips?
Why does one smoke? Have you tried giving it up?

For non-smokers: discuss the evils of smoking or the kind of”
chocolate you like (plain, milk, etc.).

6. Paul Bartlett (student A) is flying to your country, and you
(student B) are sitting next to him in the plane. Bartlett opens
the conversation by offering you his copy of “Time”. You in turn
offer him something (a cigarette, chocolate, etc.)and then intro-
duce yourself. A conversation then begins about the flight, your
country, and the reasons why Bartlett is visiting it. Finally, you
exchange addresses.

5 H3BHHEHHA
APOLOGIES

‘Not catching

Even in one’s own language, one doesn’t always ‘‘catch”
what the other person says. In a foreign language one is
likely to miss still more. Consequently, in English one must
constantly and boldly use:

I 'beg your pardon? (formal)

‘Pardon? “Sorry? "What? (very informaly
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NOTE Use a sharply rising intonation (it may help to lean forward and
raise your eyebrows at the same time). A falling intonation may cause mi-
sunderstanding. Thus if you say 'Pardon or Sorry with a fallmg tone, people
will think you are making a curt apology. An exception is “Sorry, I didn’t
quite catch what you ‘said.”

For awkwardness (if you've upset a vase, stepped on some-
one’s toe, poked somebody with your umbrella), lateness,
a wrong phone number, etc:

Sorry. I'm sorry. I'm ‘very ,sorry. I'm “so .sorry.
Answer: That’s (quite) all right. It’s all right.
If it’s not quite clear who’s to blame:

My fault I'm “so .sorry.— “Oh no, ‘my -fault entirely.

Other apologetic expressions

Sorry to -trouble you.— That’s all right.

Sogry to -bother you just now.— Oh, that’s quite all
right. .
tSorry to have kept you .waiting.— It .doesn’t .mat-
er.

I hope ’'m not disturbing you.— *No, "not at "all.
Could you come at nine? — I'm sorry, but I’'m rather
‘busy just .then.

John’s sorry he couldn’t come, but he had to rush off
to the hospital. (John is presumably a doctor — not
a patient, we trust.)

Jean asked me to say she’s so sorry she couldn’t join
us, but she’s got to go to the dentist.

I'm afraid I'm rather late.

I’m afraid I can’t manage to do it tomorrow evening.
I'm afraid I’'m not free this week.

I’m afraid I can’t make it on Sunday. (less “safe’’)
I'm afraid [ must be going soon (I must be off).
Excuse me, but could you tell me the way to the sta-
tion?

Excuse me, please. (Passing someone in a cinema,
etc.)

Conversation |

Mr Rhodes comes back late from work and talks to his land-

lady.
Mr Rhodes I'm “sorry I'm so -late. Had a lot of work at the

shop.
Landlady: That’s all right. I kept your dmner hot. Have you
seen today’s paper?
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Mr Rhodes: I'm afraid 1 haven’t had time.

Landlady: 1t says the price of petrol S gomg up.

Mr Rhodes: Pardon? ‘
Landlady: 1 said it says the price of petrols gomg up.
Mr Rhodes: Oh, ‘really?

Conversation 11

‘At a ‘meeting of the Parent-Teacher’s Association of Hand-
ford Grammar School. Miss Rowland rushes in, and acciden-
tally pushes Mr Baxter.

Miss Rowland: Oh, I'm ’so .sorry Mr Baxter

Mr Baxter: That’s quite all right. co

Miss Rowland: 1 was so afraid I'd kept you wamng

Mr Baxter: No, no. As a matter of fact, Mr Godley hasn’t

' turned up yet.

Mr Coleman: I'm afraid Mr Godley can’t come. He asked me
to iaty he’s very sorry, but he has to work late to-
nig

Mr Baxter: 1 see, thank you Mr Coleman. Well, fadies and
gentlemen, I think we’d better begm nght away. The
first item to be discussed is..

PRACTICE

1. The teacher is talking, and the student must interriipt with a
clear, confident not catching phrase (rémember the intonation).
" 2. Apologise for spilling a glass, arriving late, leaving early, an
unintentional shove, ringing someone up late at night.
3. Complete the following. Give answers where possible:
(a) Can you come at six? — I'm sorry, but..
. (b) Excuse me, but...
“(¢) Sorry to...
(d) 'm afraid I can’t...
(¢) Margaret asked me to say she’s sorry, but..
(f) I'm so sorry I can’t...
(g) Bill asked me to say he’s sorry
4 Learn and reproduce the Conversations
5. Continue the Conversation where Mr Rhodes and his landlady
left off. Topic: the cost of living. Phrases:
I just don’t know how people manage nowadays.
What I can’t understand is why the Government don’t do some-
« thing about this inflation.
Something ought to be done about it.
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Why don’t they try and keep prices down? .

"How do prices in your. country compare with ours?

Of course, the value of money’s dropped a great deal lately
6. What questmns do you think maght have been discussed at the
" meeting in Conversation II? » oh
Examples: homework, school food, watching TV, etc.
What might have beent said about these questions (a) by a parent
(b) by a teacher?
A discyssion might be built up from this, with one student as
Chairman and others as parents and teachers.

t

6. BOMPOCH! H OTBETHI
QUESTIONS AND ANSWERS

This chapter is intended as a preparation for the chapters
that follow. It therefore consists largely of practice exercises.

PART 1

Questlons can be roughly divided into two types:
. Those that can be answered by Yes or No.
Do you like ice ‘cream?
2. Those that cannot be answered by Yes or No.

, What's the “time?

In the first type, the voice normally rises at the end, in the
second, the voice falls. In this chapter, we are concerned with
Type 1.

Replies to questions that can be answered by Yes or No

To answer such a question with only Yes or No is often too
abrupt. Instead, we repeat the verb (or part of it) used in the
question.

Can you speak English? — Yes, I can.
— No, I can’t
Is she Finnish? — Yes, she is.
— No, she isn't.
Do you like cheese? — Yes, I do.
— No, I don’t.

NOTE Shall we...? is usually answered by Lef’s

Shall we go to the cinema tonight? — Yes, let’s.
In the negative, both let’s not and don’t lef’s are heard, usually with some
additienal words.
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Shall we stop here?  No, let’s not stop yel
No, don't let’s stop yet

Remember that the negative of shall is shan’t, and of will,
won’l. :

PRACTICE

Teacher’s Note. Make sure that the various parts of the auxiliary
verbs are known. Insist on the use of the shortened form in the
negative (doesn’t, won’t, I'm not, etc.) Remember the rising into-
nation in the questions
Read and answer the following using a verb

(a) in the affirmative

(b) in the negative

Will he come to- morrow?
Have you had your -hair cut?
Is that the President over there? (Yes it )
Has the -train come in yet?
. Was that your rsister?
. Did you understand what he -said?
. Are you -ready? :
. Were you at the -Johnsons’ yesterday?
. Can you hear a funny sort of -noise?
10. Shall we -go now?
11. Am 1 terribly -late? : :
12. Do you come from -lreland?"
13. Does this train go to -Manchester?
14. Can you speak -French?
15. Are you -married?
16. Is it a -holiday tomorrow?
17 Has the plane rlanded yet?
18. Did you go to the -dance?

OO0 DO kN =

PART 2

Question Tags

Questions in the form of a statement+4-a question tag (isn’t
it?, don’t you?, etc.) are very common in English:

If’s warm, isn’t it?

Jane doesn’t look well, dees she?

They were late, weren’t they?
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You bought that in France, didn’t you?
When the statement-is affirmative, the tag is negative
We'll be early, wor't we?
When the statement is negative, the tag is afhrmahve
We shan’t be late, shall we?
Intonation There are two intonations that may be used
1. Voice rises at end. This means that you are asking for

- information, or at least are unsure of your statement:
She’s coming with us, -isn’t she?

2. Voice drops at end. You are making a statement of fact,
you are pretty sure of yourself, but politely ask for the
other’s- agreement:

She’s coming with us, ‘isn’t she?

NOTE the irregular form aren’t I?

I am lucky, aren’t I?
But:

I'm not very lucky am I?
Also let’s  shall we?

Let’s go home now shall we?

PRACTICE

Read the following, adding question tags. Note when both types of
intonation can be used and when not.

i. They came early.

2. He's Greek.
3. Ann made the coffee.
4. She’s pretty. (one intonation)
5. It wasn't much fun.
6. It was dark when we arrived. .
7. Oh dear, [ ‘am untidy. (one intonation)
8. He doesn’t drink milk.
9. It didn't take long.

10. By seven o'clock we had had enough
11. He comes from France.

12. John’s coming here tomorrow.

13. You're a business man.

14. Finland’s pretty prosperous nowadays.
15. Rosemary’ll make the tea.

16. She likes sugar in her coffee.

17. He arrived yesterday.

18. It's late.

19. It isn’t late.:
20. T “am lucky.
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PART 3 -
Ouestion tag answers

The question'tag is often used in polite agregment:
+ She made a lovely bride.— Yes, she "did, "didn’t she?
. He’s not very old.— No, he ‘isn’t, “is he?
(Fallmg intonation with stress on verb.)
The question tag may sometimes be heard in both statement
and answer- .
She looks very young, “doesn’t shep
Yes, she “does, ‘doesn’t she?
He’s not much to look at, “is -he? — No, he lsnt
) is he?
Sometimes the verb must be supplied [
What a lovely “night! ’Yes, it 'is, ‘isn’t it?

PRACTICE

Read the following and reply with a question tag answer (Remem-
ber: to use the falling intonation throughout)

1. That was a good speech.

2. It's a nice day, isn’t it?

3. The children loved it, didn’t they John?
4. 1 say, that’s a pretty dress.

5. It’s not very big.

6. He’s a very interesting man, 1snt he?

7 He wasn’t at the party, was he?

8. They don’t speak much English in Spain.
9 This summer’s been a bad one, hasn’t it?
10 It ‘is cold today, ‘ism't it?

11 What lovely peaches!

12. My goodness, it ‘is late!

13. How very strange!

14 Isn’t that interesting?

7. COFJIACHE M HECOTJIACHE
AGREEMENT AND DISAGREEMENT
Agreement

As we saw in Chapter 6, the verb (or part of it) is commonly
repeated in polite agreement:
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This summer’s been a bad one, ‘hasn’t it? = "~
— Yes, it has.— Yes, it has, hasn’t it?
Note that in the question the speaker often invites agreement:
I don’t think it’s worth waiting for her, do .you?
— "No, I ‘don’t.— 'No, I don’t think it ‘is.
Often words such as certainly and quile are added:
They're a very good band, aren’t they? — Yes,
they certainly “are. :
What we: need is a strong ‘government.— I quite
a’'gree. Co
In my opinion, sornething should be ‘done about it..
— You're quite ‘right. _
-She’s got too much make-up on, “hasn’t she? — Yes,
she certainly “has.
(This last remark can only be made to people you know
well, of course) ‘ ‘

Disagreement

Patterns for polite disagreement are less easy to distinguish.
One should avoid being abrupt when disagreeing in English:
honesty should be tempered with tact. Some of the expres-
sions to “soften the blow’ are: o "
well, oh (ou), personally, as a matter of fact. .

Examples:

{, The Beatles are wonderful, aren’t they?—Oh, d'you
really think so? (do not stress the so. See below)

2. What a charming city Liverpool is, isn’t it? —Well,
personally I don’t care much for it. _

3. Don’t you think she looks awful in that hat? —Oh, I
don’t know. (Only to someone you know well)

4. It’s very warm today, isn’t it?-—Oh, I wouldn't call it
really warm. ,

5. Agatha Christie’s such a wonderful writer, don’t you'

ahink? —Well, as a matter of fact 'm not very keen on

er.

It looks rather crowded here.—Oh, I don’t know.

I think we ought to be leaving now, don’t you? —Oh,

surely not. It’s only half past ten.

8. I'tl go and get a porter.—Oh, I shouldn’t have thought
that was ngcessary.

%
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So ending

The word.so is often used in answering questions and when
either agreeing or disagreeing. It is used especially with such
words as:. Ce
think, believe, expect, suppose, hope, be afraid.
NOTE Stress the verb, not the so. : : .
Is Robin coming to the party? — No, 1 don’t think so.
But his wife’s coming, isn’t she? — Yes, I believe so.
They’ll be here soon, won’'t they? —Yes, I expect so.
I don’t suppose we shall hear before Monday.—No,
I don’t suppose so. S
The boss will make a long speech as usual, I expect,—
(stifling a yawn) Yes, I suppose so. (Only to someone
you know well)
It looks like rain, doesn’t it? —Yes, I'm afraid so.
I expect it will clear up later.—1I hope so.

NOTE 1. Doubt is followed by if. Again the verb is siressed, not the it.
I don’t suppose they’ll come, do you? —1I doubt it. ’
1 don’t think they'll reply, do you? —I doubt it.
2. Say is not followed by so, but that.
The trouble with you is that you work too hard:—Oh, 1 wouldn’t
say that. (Stress the “that’).

-3. Observe also the use of not, especially with afraid and hope,
Could you come at ten? — No, I'm afraid not.
I'm afraid the match will have to be cancelled.—Oh, I hope not.

A CONVERSATION

Mrs Godley is showing Mr Bellamy round her garden.
Mrs Godley: That's a lovely rose, ‘isn't it?
Bellamy: Yes, it certainly is.—And look at that yellow one.
Isn’t that magnificent?
Mrs Godley: Well, as a matter of fact I'm not very keen on
yellow roses.—Do ryou have a garden Mr Bellamy?
Bellamy: No, I'm afraid not. I live in a flat you know.
Mrs Godley: 1 suppose it’s very convenient living in a flat.
Bellamy: *Yes, 1 suppose so, but 1 often think 1'd rather like
to live in a country cottage with a nice little garden.
Mrs Godley: Country cottages can be very cold in winter.
Bellamy: Oh, I don’t know. Surely you can fit some sort of
central-heating system pretty cheaply nowadays.
Mrs Godley: 1 doubtit. A friend of mine bought a cottage last
year, and had to spend over three hundred pounds
putting in central heating—and the place is still like
a refrigerator in winter.



PRACTICE

1. Read the éxamples under Disagreement and agree with-them,

e g
The Beatles are wonderful, aren’t they? —Yes, they
certainly are. " "
2. Read the following and answer them with one of these remarks.
Note where more than one remark would be suitable; -
Oh, do you. really think so? Actually, I quite like -it.
Oh, surely not. Oh, 1 can’t agree with you there. Well,
personally 1 don’t care much for it. Well, as a matter of
fact I didn’t think much of it. Oh, I don't know.
(a) This is a nice place, isn’t it?
(b) That was a good speech, wasn’t it?
(c) 1 don’t care much for the food here, do you?
(d) I don’t believe Arsenal has a chance.
(e) It’s very warm today, isn’t it? '
(f) What a charming old-world city Birmingham is,
isn’t it?
(g)-1 don’t like the conductor much, do you’
(h) Looks as if it's going to rain, doesn’t it?
3. Read and disagree politely with the following:

(a) That’s a pretty tune, isn’t it?

(b) I'm afraid we’ll be late, you know.

(c) Don’t you think she looks a fnght in that dress? (not
“safe’’)

(d) What a lovely fur coat Jill has on.

(e) It is cold today, isn’t it?

(f) Of course, he’s a very intelligent man.

(g) I don’t care much for sport, do you?

(h) Anyone who doesn't like sport must have something wrong

, with his head. (not “safe”):

4. Reply to the following, using a “so” ending (both affirmative
and negative where possible). Remember to stress correctly.
(a) Do you think we’ll get in?

(b) 1t'll rain today again.

(c) There’ll be a lot of trouble over this business.

(d) I don’t think he’s got a chance, do you?

(e) Do you think we ought to book tickets?

(f) They haven’t announced their engagement yet, have they?

5. Learn and reproduce the Conversation.

6. Discuss the advantages and disadvantages of town and country
life, and of living in a one-family house with a garden or in a fiat.
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8.. HAYAJIO. PABTOBOPA: BOMIPOCHI-. - '~
CONVERSATIONAL OPENINGS L ;
QUESTIONS .. ‘

There are a great number of questlons (usually askmg for
information or opinion) that are useful for sfarting up a
conversation. In a foreign language it is a good idea to have
a supply of these on the tip of one’s tongue. Remember that
the person you are speaking to is probably just as shy as you
are, and therefore be prepared to break the ice.

Here are some of the more common patterns, together with
appropriate answers. Remember that questions that can be
answered by Yes or No end with a rising intonation, while
those that cannot, fall at the end.

What d’you think of ..?
What d’you think of Durham? —1 think it'’s a very
attractive city.
What d’you think of the news today? —Not too
good, I'm afraid.
What d’you think of this weather? —It’s very nice,
isn’t it?
What did you think of the play last night? — I
enjoyed it very much.

How d’you like...?
How d’you like our new curtains? —I like them very
much.
How did you like Copenhagen? —It was great fun.
How d’you like your new job? — I find it very inte-
resting. :

What's it like?
What’s Cambridge like? —1It's a pretty little univer-
sity town.
What’s Scotland like in summer? —Very mce, if it
doesn’t rain too much.
I hear you've just come back from America. What’s
it like over there? —Well, it’s a very interesting
country.

Some other common patterns

How did you come? —By air. By car. By sea. By train.

By bus. By tram. On foot.
How did you spend your holiday? —We went to the
seaside.
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Fanrly mild, on the whole :
What subjects do you study‘-> — My main sub]ects
are Economics and German.

NOTE What, not which. Which is only used when the choice is defmed or
very limited, e. g. “Which train wxll you take—the 1.10 or the 3. 15?”

When do you start your vacation? —Well, it all

depends.

Where are you going for Chrlstmas>-—l expect

we’ll stay at home.

Are you interested in rowing? —Yes, I am as,

matter of fact. Do you row?

Are people interested in skiing in England9 —-—Yes

it's becoming quite popular.

Is- football popular over there?— No, not very

Are you staying long? —About five weeks alto-
..~ gether -

Have you seen the new film at the thz'v’ — No, I'm

afraid 1 haven’t.

D’you like French films? —Yes, though l prefer

Italian ones.

D’you play tennis? —Well, I've played a bnt you

know.

D’you think we’ll have a good summer thls yearp —

Well, that’s rather a difficult question.

Don't you think that’s an mterestmg plcture’-‘ —Yes,

it is, isn’'t it?

Did you go abroad last summer? —No, we dldn’t as

a matter of fact.

Where d'you come from? —I’m from Devon, in the

West of England.

A Conversation at a party Lina De]ong has ]ust been

introduced to Ronald Sellers.

Ronald: What d’you think of London?

Lina: Well, it’s very big, isn’t it?

He: Too big, I'd say. What’s Rotterdam like?

She: Oh, it’s much smaller of course.

He: And how d’you like our famous English weather?

She: Well, it hasn’t been very nice lately, has it? —By the
way, may I ask you something? What'’s the National
Gallery like? D’you think I ought to go there?

He: Well, there are lots of great paintings there, but I prefer
the Tate Gallery myseli. If’s less like a museum.
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She: Are people interested in modern art here?

He: Only a few. Most English- people are still living in the
middle ages, you know. By the way, d’you like
. dancing?

She: Oh, I'm very fond of dancing. How about you?

He: 1 was wondering if you’d care to come to a dance with me
one evening?

She: Thanks. That would be fun.

PRACTICE

1. Read the questions in this chapter, and answer them without
looking at the text.

2. Each student prepares questions modelled on the above exam-
ples. Another student answers them.

3. Students learn individual parts in the Conversation, then re-
produce it without looking at the book

4. Imagine you are Ronald. Tell someone else what you talked
abiout with Lina. Suggested pattern:

Well; first of all we talked about London... Then 1 asked her
what Rotterdam was like.

She told me... Then we discussed... In the end I invited... and
she said...

Now do the same thing imagining you are Lina.

5. What other things could Ronald take Lina to see and do in
London?

6. A competition. Pairs of students start a conversation with one of
the questions in this chapter, and try to keep it up for two
minutes, without being sitent for more than a couple of seconds
between remarks. Note that in the Conversation the speakers
are constantly introducing new topics. You will probably need to
do the same.

9. HAYAJIO PA3TOBOPA: PEMJIUKH
-CONVERSATIONAL OPENINGS: REMARKS

Often instead of a question, a well-chosen remark may start

a conversation. Such remarks often begin (or end) with

certain key verbs in the first person:

expect 1expect you’ve seen quite a lot of the country already.
(=an indirect way of finding out where you've
been). I expect you’ve heard that we’ve just moved
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into our new house. (The speaker is evxdently anxi-

N ous to tell us all about it).

‘suppose 1 suppose you've seen our new Civic Centre.
(The speaker is probably “fishing”’ for your opinions
about it.)

It’s pretty cold in your country in the wmter I sup-

. pose.

imagine You'll be staying here quite a time, I 1magme
' I imagine you have to work pretty long hours in a
. job like yours.

hear 1 hear you’re going to France next summer.
Yc;lur country’s been having labour troubles lately,

. I hear

see [ see the English girls have been doing quite well at
Wimbledon.

The President is in South Amerlca I see.
You will also hear the less “safe’” bet:
bet I bet you had a good time in Paris.

-As can be seen, these remarks are in many cases disguised
-questions. English people often try to avmd a dlrect question
because they are afraid of appearing “nosey”’ A remark is
‘more casual and oblique.

Many such remarks will end with a question tag (see
Chapter 6, Part 2) instead of starting with a key verb. Note
that these tags have the falling intonation.

It's a lovely day, isn’t it?

This summer’s been a bad one, ’hasn’t 1t>
You have a nice offi~e here, ‘haven't you?
This is a very comfortable ship, ‘isn’t it?
This isn’t a very fast train, ‘is it?

A Conversation -

Ronald Sellers has just come through the customs at Rotter-

dam. Lina Dejong meets him.

Lina: 1 expect you're glad to be on land again. I see the
North Sea’s been pretty rough lately.

‘Ronald I certainly am. I thought | was a good sailor, but I
dor’t want to go through a trip like that again.

‘ She No, I don’t suppose you ‘do. [ imagine you’'re feeling
terribly tired now.

He Ohno.l feel much better now. And it’s such « wonderful
day, ‘isn’t it?
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She: Yes, it is, isn’t it? We've had good weather for the past
week or so. I suppose it’s been as ramy as ever in
- Lohdon. ’

He Oh yes.— I say, that’s a fme bulldmg, Yisn't it?

~She: Yes, that’s part of our new shopping centre.

He By the way, I hear Ella Fltzgerald’s coming to Holland

DT soon.

She That’s right. D’you remember when we went to see her

" in London?

He: 1 certainly do. She was marvellous, *wasn’t she? I imagi-
ne it might be a bit difficult to get in to see her here.

She: Well, we can always try.

PRACTICE

1. One student reads the remarks in this chapter, another answers
. them without looking at the text.

2. Make remarks beginning or ending with: I expect, I suppose, I
-imagine, 1 hear, I see. Another student answers these remarks.

3. Make remarks ending with a questlon tag. Another student
answers them.

4. Learn the parts of Lina and Ronald and reproduce them without
the book.

5. Imagine you are Ronald telling someone what Lina and you
were talking about. Then do the same thing from Lina’s point of
view,

6. Imagine you are taking Ronald round your home town. Point
out places of interest, and tell him something about them.

7. Pairs of students start a conversation from one of the remarks in
this chapter, avoiding direct questions where possible, using
instead remarks like those given above Try to keep it up non-

- .stop for two minutes. -

!

10. BLIPA)KEHHUE MHEHMA
EXPRESSING AN OPINION

As can be seen in Chapters 8 and 9, many conversational
openings require a reply expressing an opinion about one’s
likes or dislikes, preferences, approval or disapproval and so
on. Here are some of the expressions needed, collected under
convenient headings.
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How did you llke Devon? -—Oh I hked it very much
- It's so fresh and green.

Do you play golf? —Yes, I'm rather keen on golf

Keeps me fit you know.

What do you think of Barbara? —Oh, I’'m very fond
: of Barbara. She’s so understanding.
To express strong llkmg, English people—especially women-
often use love andadore, but foreign students should use
these with care.

Dislikes

The student would perhaps do best to avoid stronger expres-

 sions like I hate and I can’t stand. More moderate and
_suitable expressions are often in the negative. : -

Shall we buy some chocolate? —Well, I'm not very

fond of chocolate as a matter of fact. .

How did you like New York? —1 liked the people, but

I didn’t ?Ike all the noise and rush at all.

Pm not very keen on football, are you? :

I don’t care much for opera. (care for is general}y

heard only in the negatlve)

Preferences

In speech I’d rather (¥ would rather) is commonly used to

-express immediate preference.
Would you like to see the sights today? —Well asa
matter of fact I'd rather take it easy today, if you
don’t mind. ‘
How shall we go?‘ —Wel] personally Id rather
walk than go by bus.

Prefer is also used, especially to indicate general preference.
I prefer the country to the town, don’t you? -
Which do you prefer, swimming or sun-bathing?

!Approval

That was a good party last night, “wasn’t it?
I've bought Jack a blcycle for his birthday.— That
will be a nice surprise for him, ‘won’t it? .

We had a very pleasant day on the river.

That’s an attractive little cottage, “isn’t it?
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Do you know a place called Minster Lovell? —Yes,
it’s a pretty little village near Oxford.

The hotel was small but quite comfortable.

Thank you for the map you lent us. It was really very
useful.

This is a very handy little tool.

Enthusiastic approval

J—

Here are some stronger expressions of approval, but use
them with care. More such expressions can be found in
Exclamations (Chapter 16).
Parts of Wales are very beaut-iful.
That’s a lovely blouse you’re wearing.
The film was most exciting.
The food there is really first-class.
He’s an extremely talented man.
How did you enjoy your cruise? —Oh, it was great
fun.
Disapproval
As with dislikes, a negative expression is often preferred to
express dlsapproval
We didn’t have very nice weather on the whole.
The new college is quite spacious, but it isn’t much
" to look at, I'm afraid.
Other expressions which can be safely used are:
The programme was rather poor on the whole.
After all we’d heard about it, we found the play a bit
disappointing.

This has been rather a bad year for business, I'm
afraid.

Being polite about the inferier

Oiten, although we do not really like something, we do not
wish fo appear impolite by being too critical. The following
expressions can then be used.

What was the show like? — Well, it wasn’t too bad,

1 suppose.

Is he a good pianist? — Oh, not bad.

If fairly and quite are used in this way, they should be stressed.
Did you enjoy the holiday camp? — Oh, it was “quite
nice, if you like that sort of thing.

The band there is ‘fairly rgood.
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- Same and different

It is often necessary to make comparisons, for instance
between things in a foreign country and in your own country.
Here the following will be of use.

The same

The houses in the south of France are rather like
- those in the north of Spain. R

Look at that school: it looks just like that new one we

saw in Germany.

The bread in England is just the same we have at

home.

The hotels there are very similar to those in other

countries.

Different

Of course, the food was very different from what
we’re used to.

- Oh no, the Atlas mountains aren’t a bit like the Alps.
Do you have street markets like this in your
country? —No, we have nothing like this I'm afraid.

A Conversation

Miss Rowland has just returned from Italy, and is talking to .

Mr Coleman. _

Mr Coleman: How did you enjoy your holiday?

Miss Rowland: Oh, 1 liked Italy very much.

Mr Coleman: What did you think of the food there?

Miss Rowland: Well, it was very different from English food
of course. Some things were quite nice, dut I didn't
care much for the macaroni dishes.

Mr Coleman: No, I'm not very fond of macaroni either, but I
must say I'd rather eat macaroni than some of the
stuff they give you in restaurants nowadays. What
about the weather?

Miss Rowland: Well, it was “fairly good, though we “did
have quite a lot of'rain.

Mr Coleman: Oh, what a oity.

Miss Rowland: Still, when the sun “did /shine it was really
lovely. In fact, altogether it was a very enjoyable
holiday. .
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PRACTICE

1. One student asks another whether he likes : (what he thinks
of, etc.) the following. The replies should indicate (1) hkmg, (ii)
dislike.
(a) London
(b) water-skiing
(c) mountain scenery
{d) English food .
(e) your boss e
(i) reading
(g) modern plays . ,
(h) washing up :
(i) military bands
(j) sun-bathing
(k) cold showers
(1) your Prime Minister
(m) the idea of going to the moon
(n) studying English
2 Ask questions about someone’s preferences regarding the
following. and give answers (complete sentences). Make clear
in your question whether you mean an immediate or general
‘preference, e.g. Shall we go-by air or by sea? (1mmediate) Do
- you prefer travelling by air or by sea? (general)
(a) go out or stay at home -
(b) go by air or by sea
(c) two dresses or a suit
(d) seaside or countryside
(e) jazz or classical music
' (f) see a football match or go to thé cinema
(g) live in a flat or a country cottage
3. Answer the following using expressions ‘of @iy approval (n)
disapproval, (iii) enthusiastic approval, (iv) politeness about
the inferior.
(a) What do you think of the new Post Office? . :
(b) What was your journey to Thailand llke‘)
(c) What about the hotels there?
(d) What'’s the scenery like there?
(e) Do you like corn flakes?
(f) How about the photography in that new film?
(g) Did you enjoy your stay with the Murrays?
(h) I hear you've just been to Jamaica. Is it worth a visit?
4. Say in various ways that the following are (i) the same (similar)
(ii) different in your country, compared with those in England.
(a) the food
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(b) women’s clothes
(c) the fields
(d) the churches"
© " {é) the style of architecture
() folk music
(g) farming
(h) tastes in reading
(i) the treatment of the news
(j) the sense of humour
{k) road signs
(1) the political parties
5. Learn and reproduce the Conversation.
6. If you went to England, what things do you think you would like
or dislike there, and what things would you find were the same
as or different from those in your country?

ii. TPOCbEDLI
REQUESTS

A. When we wish to get semething, or to get something done

Would you pass the potatoes, please? — Yes, here you are.
Would you mind opening the window, please? — Of course.
(This answer is illogical, but a willing tone of voice makes it
seem quite natural),

Could I see you for a minute? — By all means.

I wonder if I could speak to Miss Barnes? — Just a

moment please. _

I'd like three pounds of oranges, please.— Here you

are, sir. Anything else?

Please come in (polite imperative).

Shut the door, please.

B. For help

Would you come and help me buy 4 new hat? — I'm
afraid I haven’t got time just now.

Could you spare me a few minutes? — I'm sorry, but.
I’'m really very busy just now.

Would you do me a favour? — Well, that depends
what it is (hali-humorously).

I wonder if you could help me move this table? —
Oh, d’you think we can manage it? It looks rather
heavy.
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C. For permission

Do you mind if I smoke? — No, of course not.
Would you mind if I closed the wmdow? — No,
please do.

May I come a little later? — Yes, that will be quite
all right.

I’'m taking the car today, if you don’t mmd — No,
that’s all right.

D. For information

Excuse me, but could you tell me the way to the
station? — Yes, it’s not far from here. Go straight
down here, and take the first turning to your left
(Note the use of the imperative)

(To someone you know well) How do I get to the
airport from here? —1 should take a Greenline
bus — a number three, I think.

Could you tell me the time, please? Let me see
I make it about ten to eight

I wonder if you could tell me what time the shops
close here? — I'm sorry, but I'm a stranger here
myself.

How does this bottle-opener work? — Just press
that little lever down. That’s right.

How does one unlock this door? — Try turning the
key the other way.

A. Conversation

Mr Surabhai is having breakfast at his boarding house Mr

Lewis enters.

Lewis Good morning. Do you mmd if I sit here?

Surabhai: No, please “do.

Lewis Nice morning, isn’t it? Er (a.) would you pass me
the sugar please? ‘

Surabhai: Yes. Here you are.

Lewis Thank you. Going sight:seeing today?

Surahbhai- As a matter of fact, I have to go for an interview.
I wonder if you could tell me how to get there? The
address is 23 Ridgeway Avenue.

Lewis Oh, yes, that’s not very far from here. You can take a
number 12 bus and ask the conductor to put you off
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at Ridgeway Cemetery It’s ten minutes’ -ride I
should say.

Surabhai: Thank you very much

Lewis: It’s a pleasure

Mr Surabhai gets off the bus and asks a woman standmg

nearby:

Surabhai: Excuse me, but could you tell me how to get to
Ridgeway Avenuep

Woman: Let me see — um (om) — go straight down here,
and take the second turning to your right, then keep
straight on as far as the traffic lights and you’ll be
on Ridgeway Avenue. It’s about five minutes’ walk
from here.

Surabhai: Thank you very much.

Woman: That’s all right.

PRACTICE

1. Make requests by completing the following:
(a) I wonder if...
(b) Would you mind...
(c) Excuse me, but...
-(d) Could I...
(e) Do you mind..
(f) I'd like...
(g) May I...
(h) Would you...
2. One student reads the requests in this chapter, another answers
them without looking at the book.
Make requests of each kind (a, b, ¢, d) and give replies.
Make requests using the polite imperative.
. One student asks the way to some familiar place (e.g. the Post
Office). Another student explains the way.
Remember to use the imperative when explaining: Go down this
street... turn right... Other phrases:
Cross the road at the traffic lights.
Take a number 4 tram. Get off at the next stop but one.
It’s on the opposite side of the road.
6. Students learn individual parts in the Conversation and
reproduce it without the book.
7 Mr Surabhai is going to try to get a job as a clerk in an export
firm. When he arrives, he speaks first to the commissionaire at
the door, who telephones to the manager’s secretary. Finally Mr

o 00
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i Surabhai is: shown to the manager’s room.
Students take the various parts.
Follow. this up with interviews for other jobs.
" Some useful phrases:
Surabhai: 1 wonder if I could see... I have an appointment with...
Commissionaire: Just a minute, sir. Would you like to -wait here?
Manager: 1 don’t know whether you know, anything about...
What kind of training have you had?
What kind of salary were you thinking .of? -
1 think we could find you somethmg in the .. .. depart-
ment. x s
. For telephoning, see Chapter 17

12. TIPHIJIALIEHHS
INVITATIONS

Mgost spoken invitations are in the form of questibns. They
often begin with will, would, would you like to, would you
care to, etc. They are seldom answered only by Yes or No.

1. Accepting an invitation

Won’t you come in? — Thank you.

Would you like to come to the theatre tomght? —
Yes, I'd like to very much. :

Would you care to have dinner at the Savoy
tonight? — Yes, I'd love to.

Will you join us for lunch? — Yes, with pleasure.
(rather formal)

I wonder whether you would care to come on a picnic
with us one day? — That would be great fun.
Could you come to a party at my place next
Wednesday? — Yes, with pleasure.

NOTE my (our) place, my house
Note also with us: Come and stay with us.

2. Politely refusing an invitation

This is more difficult to perform with grace and courtesy.
Expressions such as I’m afraid or I'm sorry (See Chapter 5
on Apologies) will come in handy here. Some explanation for
your refusal is often desirable.
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Will you join:us for dinner® — If you don’t mmd r d
rather not. I’'ve got a bit of a headache. '~
Would you be free to come to a concert on Saturday
evening? — Thank you, but I'm afraid I've arranged
to go out then.

Could you come to the cinema tonight? — I wish 1
could, but you see I have thxs wretched ( retfid)
exam tomorrow.

Are ‘you free next Monday aftemoon> — Well,

- actually I'm afraid I'm rather booked ‘up that
afternoon.

Could you come to tea on Tuesday? — That’s very
kind of you, but I'm afraid I'm rather tied ‘up.
You see..

Would you like to go to the Zoo-tomorrow? — I'd
love to, but you see the people I'm staying with are
taking me out for the day.

There are also certain remarks leading up to an invitation:-
What are you doing next Monday? — Well, let me
see.. :

Are you domg anything next Friday afternoon? —

No, 1 don’t think so.

I say, what are you doing the day after tomorrow? —

Nothing special, as far as I know.

NOTE these expressions:

cg:[l for, fetch, come round for, pxck up and various combinations of
these.

Can I come and fetch you about eight thirty then?
I'll pick you up about tea-time.

I could come round for you about a quarter to seven.
I'll call for you about four, if that suits ryou..
(Remember that fo call (up) = to phone.)

Conversation |

Henry Fields: Hello, Miss Calvo. How are you enjoying your
stay in Englandp

Carmen Calvo: I'm enjoying it very much, thank you.

He: By the way, what are you doing tomorrow afternoon?

She: Nothing special as far as I know.

He: Well, would you care to come for a ride in the country?

She: Thanks I'd love to.
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He: Fine. Let’s meet here about two o’clock, shail we? No, on

second thoughts, I'll come round and pick you up at
your hotel.

She: That would be very nice. About two oclock then?”
He: Good. See you tomorrow. ,
She: Fine.

Conversation 11

Jones: Hello Mr Osaki.

Osaki: Hello.

Jones: Look, I wanted to ask you — I wonder whether you
could come out to lunch with me some day.

Osaki: Yes, I'd: like to very much.

Jones: How about tomorrow?

Osaki: Thank you, but I'm afraid I'm tied up tomorrow.

Jones: What about Thursday then?

Osaki: Just a minute. Let me see. Yes, Thursday would be fine.

Jones: Good. Let’s meet here, shall we?

Osaki: What time?

Jones: Would twelve thirty be all right?

Osaki: Yes, that will be fine. - :

PRACTICE

1. Read the invitations in 2. Refusing an Invitation. Accept them.
2. Read the invitations in 1. Accepting an Invitation and those that
follow here, and politely refuse them.
(a) Would you like to come for a picnic tomorrow?
(b) Can you come to tea with us one day next week? -
(¢} We're having a party on Saturday. Could you come?
(d) Could you come to the theatre next Tuesday?
(e) Have you got time to drop in for some supper this evening?
3. Read Conversation I, but change the acceptances to refusals and
vice versa. (The result may be a little confused, but never mind).
Do the same with Conversation IIL.

S

Make up more invitations. Accept and refuse them
Learn and reproduce the Conversations.
Invent conversations:

(a) between Henry Fields and Carmen Calvo durmg their ride
in the country.:

(b) between Mr Osaki and Mr Jones over the lunch table.
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13. NPEQJIO)KEHHA -
SUGGESTIONS

“Many of the suggestions below are indirect invitations,
others offer advice, ask for opinions, etc. Here they are
grouped according to the words and expressions used.

A. Suggestions — and agreeing with them
(See also Accepting an Invitation, Chapter 12).
1. Let

Let’s go by bus, shall we? — Yes, let’s.

Let’s not stay too long. I'm feeling rather tired.—
Oh, all right. (rather unwilling consent)

Let me drive you home.— Oh, that’s very kind of
you.

2. What about...? How abeut...?

What about going for a swim? — I'd love to.
How about a drink, Derek? — That’s a very good idea.
What about you Mary? Would you like one? — Oh,
yes, I'd love one please.

3. Think, suppese, expect

I think we’d better be going soon, don’t you? — Yes,
I suppose we “had. :
I don’t think it’s worth waiting here for her, do
you? — No, frankly I don’t think it 'is.

I thought we’d just drop in here and have a cup of
cofiee.— Good idea.

I don’t suppose you have time for a cup of tea? —
Yes, I think so, thanks.

I expect youre rather tired after your journey,
aren’t you? — Well yes, I’am rather.

" 4. You'd better

You'd better wear your overcoat.— Yes, I certainly will.
You know, you’d better hurry up or you'll be late.—
Good Lord yes. Look at the time!

NOTE After you'd betier there is no lo.



5. Some other expressions NI ) S

What do you say to our staying another day? —I
don’t mind. (willing but not enthusiastic) :
How would you like to go to Stratford some time? —
That would be very interesting. g
Why not ask him to meet us at the station? — Yes,
why not? _ S ‘

Why don’t you sit down? ( = Please sit down.) —
Thank you.

If I were you, I'd wear a mac today.— Yes, I
suppose I'd better.

Shall we go about 6 o’clock? — All right. .

B. Suggestions — and disagreeing with them

(See also Refusing an Invitation, Chapter 12).

Let’s go to the fair.— I’m sorry, I'm busy now.
Let’s drop in here for a drink.— Well, I’'m afraid
I haven’t got time just now.

What about a game of tennis? — Well, it’s rather
hot at the moment, don’'t you think? I wonder if we
should wait till a bit later.

Would you like to go fishing today? — Well, to be
quite honest, I'm not very keen on fishing.

Don’t you think we’d better be going now? — Oh, do
you really think so?

How about another cup of tea? — Oh, d’you think we
have time?

I suggest we walk to Trafalgar Square.— But

couldn’t we go by Tube?

C. Suggestions about what a person should see or do
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tYou should try to see the Lake District if you have
ime. : ‘
You ought to go to a cricket match while you're here.
You might spend a few days by the seaside — the
Devon coast is lovely.

You could go by bus or train I believe.

I should try to see Coventry Cathedral if I were you.
Why not hire a car?



A RN

- D. The verb “suggest”

The normal conversational patterns with suggest (and
propose) are:
1. suggest - (that) 4 srmple present
2. suggest + (that) - should and verb
Do’ NOT use would.. /
I suggest (that) we stop for a meal here
What do you suggest (that) we should do, Joan?
Propose means the same assuggest but is more iormal (and
often stronger): -
I propose that we (schou]d) inform the authorl‘ues
about it ‘at once.
It can also mean “intend’’
I don’t propose to stay here all night waltmg for a bus.
I suggest we take a taxi. (all night is an exaggerati-
on here of course)

A Conversatlon

Henry Fields is discussing with hIS mother how he can enter-

tain Carmen Calvo.

Mrs Fields: Why don’t you go to a show or somewhere
tonight?

Henry: As a matter of fact, | thought Carmen might llke togo
to a concert.

Mrs Fields: Let’s have a look and see what’s on... You might
try the Menuhin concert at the Festival Hall.

Henry: That sounds interesting.

Mrs Fields: You'd better ring up and see if there are any ti-
ckets left. e

After the concert. Henry and Carmen discuss what to do next.

Henry: Let's drop in here for a cup of coffee or something.

Carmen: Well, I'd love to, but as a matter of fact I've got to
make rather an early start tomaorrow.

Henry: Oh, Isee. Well,in that case I suggest we take a taxi
stralght back to your place.

Carmen: Thank you Henry, that would be very nice of you.

PRACTICE
1. Read the suggestions in Part A. Answer them negatively.
2. Read the suggestions in Part B. Answer them affirmatively.

3. One student makes suggestions, another replies. Try to use as

155



wide a selection of remarks as you can Suggest that
(a) You would like to go home
" (b) The. other person should be wearing warmer clothes
(c). You both go to a concert tomorrow
(d) You are tired and would like to go home by tram
{(e) You should go to a dance.
(i) You would like the other person to postpone hlS departure by
. a few days.
(g) The other person mlght like somethmg to eat and drink.

4. Ask for suggestions about what to do tomorrow, and give replies
using in both question and reply:
(a) suggest
(b) propose :

(c) some other expression

5. Learn and reproduce the Conversation.

6. What else could Henry have suggested besides (a) going to a
concert, (b) going to have a cup of coifee, (c) taking a taxi?
Suggest these things, and answer them both affirmatively and
negatively

7. Suggest to a foreign visitor what he should see and do in your
country. Imagine that you are speaking to him personally. Here
.are some additional words and phrases that may be useful:

have a look at rather expensive
go and see is very popular
spend a day: a few hours a lot of people like
take a trip to it’s quite fun to

quite cheap ) is quite interesting
not too expensive :

14. BECIOKOHUCTBO
- TROUBLE

A. Phrases to use when you do not wish to put people
to trouble

Let me help you with that bag.— Oh no, please don’t
bother. I can manage all right, thank yolu.

I’ll drive you home.— Oh no, please don’t bother
What are you going to do, John, while we’'re away? —
Please don’t bother about me. I'll look after myself
all right.

Let me get you a porter.— No, that’s all right. I can
manage, thanks.

Let me show you the way.— No it’s quite all rlght
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I'llnfi d my way all right, thanks.

I’ll come and fetch you from the station.— Thank you,

but there’s really no need to. I can easily catch a bus.
These are probably the most common phrases. You may also
hear the following expressions. Note the answers too:

I don’t want to upset your plans in any way.— Oh,

you won’t be doing that.

Pleasle don’t go to a lot of trouble.— It’s no trouble

at al

I don’t want to put you to any inconvenience.— It

won’t be any trouble at all

B Apologies for causing trouble, and answers

Sorry to have bothered you with all these ques’uons '
That’s quite all right.
I'm sorry to cause you all this trouble It’s no
trouble at all, really
I’'m sorry te be such a lot of trouble. Nonsense
You're no trouble at all ’
I’m afraid I’ve been rather a nuisance. Don’t be
silly (eften used but not “safe” You might say
instead Not atf all) :
I hope I’'m not disturbing you.— Not at all. "Do come
sin.

Note also these expressions:
Do you think it’s worth my applying for the job? —
Well, there’s no harm in trying.
What s wrong with me, doctor? — Nothing serious,
but it wouldn’t do you any harm to have a few days’
rest.
What ever’s the matter with you? You look as if
you'd seen a ghost.

A Conversation

Jacques Douin is meeting Mary Masters at the airport.

Jacques: Hello Mary. Nice to see you again.

Mary: Hello Jacques. You're looking very well.

Jacques: Here, let me carry those bags.

"Mary: Oh no, please don’t bother I can manage all right.

Jacques: Well, we're going to my place now — Mother’s
making you seme lunch I believe.

Mary: That’s very nice, but she needn’t have bothered - 1
had a sandwich on the plane.
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Jacques: Well, youknow my mother. By the way, what would

you like to do while you're here? I’ ll be glad to show
you arourid and so on.

Mary: Oh, I don’t want to upset your plans in any way. [ can

manage very well on my own.

Jacques : Nonsense. We're looking forward to showing you

our country.

Mary. Well, that’s certainly very nice of you

PRACTICE

1.

Answer the following with don’t bother, there’s no. need, etc.
(a) I can give you a lift home.

{b) I'll call a taxi for you.

(c) You must spend your holiday with us.

(d) Would you like me to book you a hotel?

(e) I'll see if I can get hold of a railway time-table for you.

. Give suitable answers to the following:

(a) Please. don’t bother about showing me the way.
(b) 1 don’t want to put you to any inconvenience.
{c) Please don’t change your plans for me.

‘ '(d) Now, promise me you won't go putting yourself to a lot of

trouble.
(e) Sorry to bother you with all these details.
(f) I'm afraid I'm being rather a nuisance.

. Make apologies and replies to them for these situations:

(a) You enter an office where two people are havmg a private
discussion.

(b) You have been asking someone for a lot of information.

(c) Someone kas spent a lot of time helping you find your way
around Leeds.

(d) Friends have made a special journey to fetch you from an
out-of-the-way village.

. Students learn t' e parts of Jacques and Mary, then reproduce

the Conversation without the book.

. Students take the parts of Jacques’ Mother and Mary on the

latter’s arrivdl at the Douin family’s hote. Phrases:

Mother: How nice to see you again.
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Did you have a good flight?

How long did it take?

Were there many people on the plane?

I do hope you enjoy your stay.

[ expect you'd like to have a wash. Here’s your towel.
And now I’'m sure you must be very hungry.



Mary:

What a nice place you have here. . '/ -
" It was: very kind of Jacques to come: and: meet me.

I'm afraid I'm giving you a lot of trouble.
(Answer: Not at all. We're delighted to have you) .

15. COYYBCTBHME H YTEWEHHE
SYMPATHY AND CONSOLATION

Sympathy

What's the matter? — I’m just not feeling too: well.

What’s wrong? — Oh, it’s nothing really.

Look at my new dress It’s ruined.— Oh, what a

shame. '

r rtn afraid I can only stay two days Oh- what a

pity.

I missed the bus, so we were late for the concert —

How annoying.

It rained all the time we were in Parls — How aw-

ful! (dreadful, frightful) (expressions. like these

3chould be used with care, as they easily get out of
ate) :

John’s mother died in that air crash last week.—

How terrible!

I’m so sorry to hear that your father has been unWell

My wife’s in hospital, you know.— Oh P'm sorry to

hear that.

Consolation

[ didn’t manage to get a ticket.— Oh, bad luck.
Oh dear, I can’t find my passport — Don’t: warry.
It’s bound to turn up soon.

Peter says I use too much make- up ~ Oh, I wouldn’t
let that worry you. He’s always so critical.

There was so much traffic that we didn’t get back till
after midnight.— Well, it. might have been worse.
At least you got home safely.

I’'m afraid I’ve made a mess of your nice clean table-
cloth.— Oh, that doesn’t matter. ‘

Oh dear, I've forgotten my umbrella.— Well never
mind. I don’t suppose it will rain. .
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(Consoling oneself). Oh dear, I've lost their address:
Well, never-mind, I expect it's in the phone book.

NOTE Do NOT say never mind answering an apology. Say that’s all right,
not at all, etc. (See Chapter 5, Apologies).

A Conversation

At the boarding-house again.

Mr Lewis: Pgello there. Did you find the place for your inter--
view?

Mr Surabhai: Oh yes, I found it all right, thanks to your di-
rections, but the man I was supposed to see wasn’t
there. .

He’d gone away on holiday.

Lewis: How annoying. That was too bad, wasnt it? Well,
neve;r mind, you didn’t have to go all that far, did
you?

Surabhat No, that’s true. Did you have a good day?

Lewis: Well, as a matter of fact, I had some rather bad news
today I'm a timber agent you know, and we’d been
hoping to do business with a Canadian firm, but
they’re having labour trouble, so we had to cancel
the order.

Surabhai: What a pity. By the way, did you read about the
train crash today? Thirty people injured.

Lewis: Now dreadful! They shouldn’t let things like that

) happen.

Surabhai: Still, it might have been worse. No one was actu-

ally killed.

PRACTICE

1. Answer with expressions of sympathy:
(a) I've lost my train ticket.
(b) His father’s very ill.
(¢) We had very poor weather.
(d) The train was two hours late.
(c) They.charged us nearly ten shxllmgs too much.
{f) ‘T have to leave tomorrow.
(g) Our poor old dog got run over yesterday.
(h) My husband’s got an awful cold.
(i) 1couldn’t sleep at all last night, I had such an awful tooth-
ache.
(j) I can’t stay long P’m afraid.
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(k) I fell downstairs this morning.
(1) I've lost my door key. »
(m) We’ve broken off our engagement.
2. Answer with expressions of consolation:
(a) I'm afraid I've lost their phone number
(b) Oh dear, we'll be late.
(c) Someone steps on your toe and says “I'm sorry”
(d) Bother, I've forgotten my watch.
(e) I'm sure I've failed my exam.
(f) We'll miss the bus.
(g) Mary says she doesn’t love me any more.
(h) Oh dear, it's raining again.
(i) Tl be late at the office.
(1) I can’t find my pen anywhere.
3. Learn the individual parts in the Conversation, then reproduce
it without the book.
4. Tell someone else the substance of the Conversation between
Surabhai and Lewis. Phrases:
Well, first of all they talked about ... Lewis asked Surabhai
whether ... Surabhai said that ... Then Surabhai asked Lewis ...
5. Continue the conversation between Surabhai and Lewis (they
needn’t go on being sympathetic!) Topic: the news. Phrases:
What’s the news today from..? (some part of the world)
What’s the latest news about..? (something of topical interest-
an earthquake, a film-star’s baby, a royal visit)
Have you been following. .?
What’s happened about.-.?
Have you read about...?
That was a funny business about.-.
What do you think of the situation in..?

16. BOCKJIMLIAHHUSA
EXCLAMATIONS

In Chapter 13, many of the sympathetic and consoling re-
marks were briel exclamations, like What a pity! or How
annoying/

Here are some more common exclamations for various
occasions. Remember that exclamations tend to be colloqui-
al, and should be used with care.

Enthusiasm, praise and flattery

What a wonderful idea!
What glorious weather!
What a charming dress!
And we went to Morocco too.— How interesting!
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So you’re going to Spain. How simply marvellous!
(for ladies only)

What did you thmk of the play last night? — Abso-
lutely delightful!

I wish I had your brains!

I must say, he certainly knows his stuff!

I knew you were the right man for the job!

You're always on the go, but you never look tired.
How on earth do you manage it?

Disqust and blame

What an awful mess! (e.g. of an untidy room)

That’s the gasworks over there.— What a ghastly
sight!

What nasty weather!

What a day! I don’t think I've sat down for three
minutes on end since I got up this morning.

She missed the tram.— Serves her right, if you ask
me.

- She’s always late.
Really. I'do think you could be more scareful.

The following expression, though not “safe”, is often
heard and may easily cause confusion:
So you're calling me a liar! Well! I like that! (=I do

_not like it at all, and you are being very rude indeed

to say so)

Surprise
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Look who’s here! It’s John.— Well I never! I thought
he was in Burma or somewhere.

He’s a very important man now, you know.— Faney!
I hear they're going to the moon next Tuesday.—
Fancy that!

- Just imagine! She’s getting married for the fifth

time!

Have you heard, Brown’s leaving his job next week.
I think he got the sack.— You don’t say!
Goodness me, what’s happening?

Good heavens, what’s the time?

Great Scott, what have you got there?

What the dickens is '[hatD



Bless my sout, it’s old Johnson!™ "7 ©
- My goodness, what a noise!
Goodness, what a hairdol

Caution

Look out! There’s a bus coming! Careful! Watch out!
Mind! Mind out! Mind your head! Mind the step, sir!
Mind you don’t lose it! Take care you dom’t catch
cold! _ f
Make sure it’s locked!

Hurrying

Hurry up! Get a move on! Come on! Do come on!
Let’s get on with it!

Mixed

He thought the boss was only a clerk! — No! What a
joke! A good job you came! It’s getting late.
She’s left him, and a good thing too! He never did
treat her properly.

What a business! First, she “was rcoming, then she
‘wasn’t...

What a game, sitting up alt night in a third-class
carriage all the way from Stockholm to Paris!

A Conversation

Mary Newby.is out shopping and meets Bill Merriman.

Mary: What nasty weather it’s been lately, hasn’t it?

Bilt Yes it has, hasn’t it? I say, what a pretty dress!

Mary: Do you like it? — By the way, have you heard, Ste-
ve’s got a new job.

Bill: Really? How interesting!

Mary: Yes. It was only decided yesterday. He’s going to do
something in advertising.

Bill: What a change after his work in the library!

Mary: Yes, it will be. One thing of course, it’s much better

. paid. ,

Bill: Well, I'm glad to hear “that. Really, I ‘do think people
like librarians and teachers are badly paid nowa-
days.
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Mary: Yes, aren’t they? — Well, I'd better get-on with the:
shopping I suppose.

g hey are about to cross the street. A car approaches

themn at high speed) '

Mary: Look out! — Goodness, how fast they drive!

Bill: You can’t be too careful crossing the roads.

PRACTICE

1 Invent asituation for each of the above exclamations, e.g. What
a wonderful idea! — Someone has suggested taking the speaker
out in his sailing boat.

2. What exclamations might you make in the following situations?
(a) The children have left the room untidy.

{b) You wish to praise a business friend’s ability to his face.

{c} You are pleased someone has come.

(d) You wish someone would hurry.

(e} Your companion is in imminent danger of being run over

(f) Someone is about to walk into a lamp-post.

(g) You warn someone to be careful not to lose some money.

(h) Your friend has told you she’s been invited for a trip en
Onassis’ yacht.

(i) You like her dress.

(J} The weather is good.

(k) Your itiend tells you he has had to wait for a long time at
the dentist’s.

(1) You like his tie.

m) The weather’s bad.

n) You are asked for your opinion of a film. You think it is
{i} extremely good, (ii} extremely bad.

(o) You are told that a man of ninety has married a girl of fif-
teen.

(p) You are told that a woman has had seven husbands.

() You are very surprised to see someone.

(r) Your companion is about to trip over a wire.

{s) You didn’t realize it was so late.

{t) You are startled by the length and colour of a lady's
{inger-nails.

3. Learn and reproduce the Conversation.

4 What other jobs do you know besides those mentioned in the
Conversation? Are they well paid or not in your counirv?
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17. 1O TEJE®OHY
ON THE PHONE

There are certain set phrases used on the phdne, which will
be found in the following situations.

A. Asking for someone who answers the phone

Mr Hart lifts up the receiver and dials MAY 3047.
Mrs Bentley: Mayfair three-O-four-seven.

Hart: Can I speak to Mrs Bentley please?

Mrs Bentley: Speaking.

Hart: Good morning. This is John Hart speaking.

'B. Someone else answers

Secretary: Whitehall 6822 (six-eight-double-two).

Hart: Can I speak to Mr Burrows please?

Secretary: Just a moment please. I'll put you through.
Burrows: Hullo. Burrows here.

C. Not at home

Voice: Paddington 6629.

Hart: | wonder il I could speak to Mrs McCarthy please?

Voice: I'm alraid she’s not in just now

Hart: Oh, Well, would you give her a message please? Would
youtell her that John Hart called, and that I'm very
sorry but I can’t come to her dinner-party tomorrow.

Voice: Yes, I'll tell her. What was the name please?

Hart: John Harl.

Voice: Would you please repeat that?

Hart: Hart — H-A-R-T.

Voice: All right Mr Hart.

Hart: Thank you. Goodbye.

D. Wrong number

Voice: Hello.

Hart: Could 1 speak to Bill Rogers please?

Voice: Rogers? There’s no Rogers here. I'm afraid you've got
the wrong number *

Hart: Oh, I'm so sorrty.

Voice: That’s all right.

Note the following expressions:
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. ..to phone someone (up), to ring someone (up)
to call someone (up) ’ ‘
to give someone a ring/call
to get someone on the phone
to ring off
to ring someone back
to be on the phone== 1. to be speaking on the phone
2.to have a telephone number
goodbye (when you ring off)
just a minute (moment) please
hang (hold) on a minute please (colloquial)
Men do not call themselves Mr on the phone. Women may
use Miss or Mrs however (see Chapter 1).

A Telephone Conversation

Donald Merriman’s phone rings. He lifts the receiver and says:

Merriman: Paddington 3099.

Durrell: Can | speak to Mr Merriman please?

Merriman: Speaking.

Durrell: Good morning. Robert Durrell here. We’re having a
little party at my place next Friday. I wonder if you
and your wife would care to come.

Merriman: That sounds very nice. What time would that be?

Durrell: About half past seven, if that suits you.

Merriman: Well, I'll have to check with my wife of course,
though I'm pretty sure we’re free then. Shall I call
you back?

Durrell: That’il be fine. By the way, I hear you’ve been over
to Belgium lately. I hope you had a good time.

Merriman: Very nice thanks.

Durrell: Well, 1 expect you're busy, so gooodbye for now.

Merriman: Goodbye Mr Durrell.

PRACTICE

1. Rehearse each of the four situations above.

2. Expand Situations A and B to full-scale telephone conversations.

3. You may need to spell your name (Christian and surname) on
the telephone. Practise this.

4. Turn the Conversations in Chapters 9, 12 and 15 into telephone
conversations, Pay special attention to the opening and closing
phrases.
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3. NOBCEJHEBHOE OBUEHHE TIO TIPUBLITHH B
AMEPHKY |

EVERYDAY COMMUNICATION ON ARRIVAL IN
AMERICA

1. ¥ CTOJIA TAMO)KEHHOIQO NOCMOTPA
AT A CUSTOMS DESK

Officer: Okay, bags on the table, please. Your customs form,
please... uh-huh. How long are you planning to stay
in the country?

Tourist: Four weeks.

Officer: Do you have anything to declare?

Tourist: What?

Officer: Alcohol, cigarettes...

Tourist: No.

Officer: Any meat, fresh fruit, plants?

Tourist: Uh, no. Ohly for personal needs.

Officer: Open your suitcase please. Any gifts?

Tourist: Excuse me?

Officer: Are you bringing any gifts into the country?

Tourist: No. .

Officer: What’s in the bottle?

Tourist: Uh, hand lotion.

Officer: Okay, that’ll be okay. Here's your form.

Tourist: Uh, what should I do with it?

Officer: See that officer over there by the gate? He’ll take it.

Tourist: Thank you very much. :

2. B A3POTIOPTY
AT THE AIRPORT

1.

Man: Excuse me! Could you tell me where the eastern
airlines counter is?

Woman: Sure. Just go up the escalator here on your left, and
you'll see it next to the continental counter when you

. get to the top.

Man: Thanks a lot.

Woman: You're welcome.

2. '

Clerk: Here is your ticket. Your flight’s now boarding at

gate 62. R ‘ '
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Customer: Excuse me?
Clerk; Gate 62.

Customer: Uh, where is gate 62?

Clerk: Go down concourse L, to your left there.
You'll see it. :

Customer: Down concourse L? Thank you very much.

Clerk: Welcome.

3.

First man: Excuse me. Do you know where the baggage
claim area is?

Second man: Yeah, it's downstairs. Take an elevator at the
far endof the hall there, and it’ll be right behind you
when you get downstairs.

First man: Okay, let’s see... I take that elevator down there
and turn around when I get to the first floor and I'll
see it.

Second man: Right.

First man: Great! Thanks.

Second man: Any time.

3. TEJIE®OHHBIH PA3TOBOP
TELEPHONE CONVERSATION

1

Operator: What city, please?

Victor: Chicago.

Operator: Go ahead, please.

Victor: Yeah, do you have a number for Henry Banks?

Operator: There's an H.J. Banks on Lincoln Park West and
H.S. on South Lasalle.

Victor: 1t’s the one on Lincoln Park West.

Operator: What number did you dial, please?

Victor: 478—4620.

Operator: That number’s been changed. The new number is

528—7825.

Victor: Okay, thanks.

2.

Operator: Please deposit 3.00

Henry: Hello?

Victor: Hey, Henry! How are you doin’? This is Vic. I'm
callin’ from Baton Rouge.

Henry: Vic! Farout! Great tohear from ya, man! What’s up?

Victor: Well, I’'m going to be in Chicago this weekend and |
thought we could get together. Going to be there?

168



Henry: Sure. Why don’t you give me a call when you get into
town?

Victor: Will do. See ya Saturday!

Henry: All right. Bye-bye!

3.

Caller: Let’s see. Information is 555—1212...

Operator: What city, please?

Caller: 1 beg your pardon?

Operator: What city, please?

Caller: Yes, Miami, please. I want to know the weekend rate
from Chicago.

Operator: I'm sorry, but 1 don’t have that information.

You'll have to call operator.

Caller: Oh. How do I do that?

Operator: Hang up and dial 0, ma’am.

Caller: Dial 0...

Operator: Operator.

Caller: Yes, I want to call Miami and I need to know how
much it costs on Friday night.

Operator: Did you check your directory, ma’am?

Caller: Well, yes, but I could’t find it.

Operator: Hold on... It’s 39 plus tax for the first minute and
27 plus tax for each additional minute till 11:0. After
that it’s 26 and 18.

Caller: Thank you.

4, ; '

Terry: Ayers travel. Terry speaking. May I help you?

Sheryry: Yes, I'd like to sypeak to Mr. Bixby, plZase.

Terry: I'm sorry, but Mr. Bixby’s tied up at the moment.
He’s on another line. Can 1 take a message, or
would you like to hold for a moment?

Sherry: Well... I'm calling long distance from Dallas...
tell him Sherry Snyder called, please, and I'll try
to reach him again later on.

Terry: Fine, Mrs Snyder, 'l do that.

Sherry: Thank, you. Goodbye.

5.

Ann: Hello?

Wally: Hi! Is Tod there?

Ann: Tod? No, he isn’t. Is this Wally?

Wally: Yeah.I just wanted to know if he’s still going to play
tennis with me tomorrow.

Ann: Oh, hi, Wally. Yeah, as far as I know he is. Want him
to call you back? :
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Wally: Sure, thanks. Tell him I'll be at home all eyening.
Ann: Will do. Bye now.
Wally: Bye. ‘

6.

Recording: Hi. This is Jean Thompson’s answering machine.

Agent:
Ferris:

Agent:
Ferris:

Agent:
Ferris:

Agent:

Ferris:
Agent:

Ferris:

Ferris:
Agent:
Ferris:
Agent:

Ferris:
Agent:

I'm sorry I'm not in at the moment, but I'll get back
to you if you just leave a message.

4. B ATEHTCTBE 110 NMPOKATY MALIHH
AT A CAR RENTAL AGENCY

Hi! May I help you?

Yes, I reserved a car and I'd like to pick it up. My
name’s Ferris, F-e-r-r-i-s.

Okay... yes. Here we are.

Uh, could you tell me again what kind of car
I ordered? I'm afraid I forgot.

Certainly... a Chevy.

Oh, yes, now I remember. You know, I really don’t
need such a big car now, because I’ 1l be traveling
alone. Would there be a smaller one available, by
any chance?

Well, I'm not sure, but I can check. How long will
you be needing it?

Until Friday.

All right...no, I'm sorry, but there’s nothing
available here at the airport. I'll check our
downtown office, if you like.

Oh, no, that’s all right then. If only I had reserved a
Honda or something from the agent in Europe, but
I'll take the citation.

Will that be cash or charge? -

Charge. Do you take visa?

That'll be fine. Sign here, please.

Okay. Uh, where is the car rental area located?
Okay, just take the red underpass down there
on your right and take a left when you get to the
other end. You should bring the car back to the same
place on Friday, and just leave the keys in it.
Thank you very much.

Have a nice trip!
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5. ¥ CTOJIA 0®OPMJIEHHA NPOKATA .
AT THE RENTAL COUNTER

I.

Agent: s that all then?

Customer: Uh, no could you tell me what [ should do if the
car breaks down?

Agent: Well. I'm sure you won’t have any trouble, sir, but if
something should happen, just call this number.
They’ll see that you get help.

Customer: Thanks.

2.

Agent: Do you have a question? '

Customer: Yes, I'm reading the agreement and I don’t see...
could you show me where the part about insurance
is?

Agent: Of course — here it is.

Coustomer: Oh, yes, thanks.

3.

Agent: Is there anything else? ‘

Customer: Yes, I'd like to know what to do in case of
accident.

Agent: Hmm-hmm. At the bottom of the form you'll see that
you are expected to notify the police in the town
where you are, and you have to fill out one of our
forms, too. You'll find some in the car.

Customer: Thanks. I hope I don’t need them!

Agent: So do I!

6. B TOPOJJICKOM ABTOBYCE -
IN A CITY BUS .

1. :

Richard: Do you go to the university district?

Driver: Yes. Put your 55 in the fare box.

Richard: Oh... I've only got quarters. Can you change one
for me? :

Driver: Didn’t you see the sign? Exact change only.

Richard: Oh... uh, say, do you have change for a quarter?

Man: | dunno. Let me check my pocket... uh, yeah, here you
go. Two dimes and a nickel. :

Richard: Thanks!

Man: Sure, any time.
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7. B TAKCH
IN A TAXI-CAB

2.

Driver: Did you call a cab?

Lady: Yes, 1 did.

Driver: Okay, where to, lady?

Lady: Beauty saloon “Twilight”.

Driver: Uh, is that the one in the Riverview hotel?

Lady: No, it's at the corner of station and market

Downtown.

Driver: Oh, sure, [ know where thatis. I'll have you there in
no time.

Lady: Fine.

8. HA ABTOBOK3AJIE
IN A BUS DEPOT

Customer: How much is a ticket to Reno, please?

Clerk: Forty-two fifty one-way, eighty bucks even round
trip. You see, there’s a saving if you get the round
trip. You want it?

Customer : No thanks. Just one-way, please. I'll be going on
from there later.

Clerk: Oh, well, in that case you could get a ticket to
wherever you're goin’ aiter that, or you could get
one of our thirty-day passes. :

Customer: Thanks very much, but a one-way ticket to Reno
is all I need today.

Clerk: Okay, it’s up to you. A one-way to Reno, then.

Cuttomer: Yes, thanks.

2.

Clerk: Here’s your ticket, ma’am.

Customer: Thank you. Uh, can I check my suitcase?

Clerk: Sure can. Just carry it out to the bus and the
- driver'll take care of it for you.

Customer: All right.

Man: Excuse me, I'll take it for you, if you like.

Customer: No, thank you, I'm fine. It’s not very heavy.

Man: I you say so.

Customer- Thanks anyway.
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9. B TOCTHHHUUE
- AN THE HOTEL

1.
Clerk: Caravan hotel, good evening. o
Jim: Hi! I was wondering if you have a double room for
tonight? '
Clerk: Oh, I'm sorry. I'm afraid we have no vacancies at
this time.
Jim: Okay, thanks anyway.
Clerk: You might try the Flamingo motel. It’s near the
airport on Sandy boulevard.
Jim: Okay, thanks.
Clerk: Any time.
2.
Clerk: Good evening, Flamingo motel. .
Jim: Yes, I wanted to know if you have a double room for
tonight?
Clerk: Yes, we do.
Jim: Oh, good! Do you have one with a bathroom?
Clerk: Let me check... yes, we do, for 45 a night.
Jim: Yes, that’ll be fine. Can you hold it for me? My name’s
Goldsmith. \
Clerk: Yes, I can hold it for you until 6:00 with no obligation
on your part. Do you know how to. get here?
Jim: Yes, I do, thanks. It should take us about twenty
minutes. 1 think. 4
Clerk: Fine, Mr. Goldsmith. We’ll have the room for you.
Jim: Thank you. Bye.
3.
Receptionist: Good evening, madam.
Guest: Good evening. My name is Stepniewski, I have a
room reserved.
Receptionist: I'm sorry, madam. Could you spell your name,
please?
Guest: Yes, of course. STEPNIEWS KL
Receptionist: Ah yes. Room 509. A single room for three
nights with English breakiast, is that right?
Guest: Yes, that’s correct.
Receptionist: Would you mind waiting one moment while 1
make your key?
- Guest: Sorry? I'm afraid 1 don’t understand you.
Receptionist: We have a computerized system for our locks.
The combination changes for each guest so you can
be sure your room is totally safe.
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Guest: Ah, | see. )

Receptwmst Here you are, madam. Room 509 on the fnfth
floor. The lift is right behind you.

Guest: Thank you.

Receptionist: Do youintend to eat here this evening, madam?

Guest: Yes. :

Receptionist: Well, the restaurant closes at 9.30, madam, so I
suggest you leave us to take up your luggage and
that you go there right away.

Guest: Right-oh. Thank you. I'll do that.

10. BbITOBbBIE YCNYTH
PERSONAL SERVICES

You will hear three conversations at the Red Lion inn. Listen
to the way people ask to have things done.

Glerk: Ah, good morning, Mrs. Scott. What can 1 do for
you?

Woman: Good morning. I've got a suit I'd like to have it
clearted by tomorrow. Could you see to that?

Glerk: Yes, the hotel has a laundry and cleaning service.
There’s a laundry and cleaning slip in the room for
you to fill out. Just leave the suit in your closet with
the laundry slip where the maid can see it. Or you
can give it to her if you see her, your suit should be
back to you in the morning.

Woman: Wonderiul! Thank you.

11. B KOMHATE BbiTOBOIO OBCJIY)KHBAHHUA
A THE SERVICE ROOM

1.

Maid: Excuse me you be leaving soon or can I do the room
now?

Martha: Oh, yes, come right in... by the way, this blouse
needs to be ironed. Could you see that it gets done?

Maid: Well, no, we don’t have a pressing service here.

Martha: Oh, 1 see. Is there an iron I could use, then?

Maid: Yes, ma’am, there’s one in a room down at the end of
the hall. Just help yourself.

‘Martha: Okay, which way is it?

Maid: To-the right and down past the elevators.

Martha: Thanks.
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2.

Clerk: Yes, may | help you? |

Man: Yes, my name’s Lund, room 1522. I'd like to have a
meetmg room scheduled for me this aftenoon at
2:00. Can you take care of that?

Clerk: Yes, sir, I'm the one to see. How many people will
there be? ,

Man: Let’s see... there’ll be six of us.

Clerk: Okay, Mr. Lund, room 6 down the hall behind
you, second room on the right.

Man: Thank you.

12. OIVIATA YCJI¥F
SERVICE CHARGE

Robert: Yes, I hope so. I'd like to buy some travelers’checks.
Can I pay for them with an eurocheque?

Teller: An eurocheque? I'm not sure.. let me ask my
superior... yes, that’ll be fine, as long as you have
proper identification. .

Robert: Of course. Here’s my passport. I'd like to write two
checks for fifty pounds each. All right?

Teller: Fine. Just make them out the First Community Bank
of Colorado Springs. Now, travelers checks... what
denomination would you like-fifty, twenty, or ten
dollar checks? ,

Robert: Twenties will be fine. What’s the service charge?

Teller: It’s two percent.

Robert: Okay.

Teller: All right, here you are. Sign a check here on this
line. I'll have your change in a minute.

Robert: Fine, thank you.

13. HA TEJIETPA®E
AT THE TELEGRAPH OFFICE

1.
Agent: Next please. What can I do for you?
Arthur: Yes, I'd like to wire some money to my son in
Sprmgfleld but I don’t have any cash with me.
How do I go about it and what’s the upper limit?
Agent: Well, just take this money order form and fill-it out.

You got a credit card on you?
Arthur: Sure.
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Agent: Well, you can wire up to 1,000 with this form.

Arihur: Okay... uh, what do I put here where it says “id.
question“? .

Agent: Just write in what you want your boy to answer
before he’s handed the money. Be sure to call him
and give him the right answer!

Arhur: Okay. How long will it take for the money to get to
Springfield?

Agent: 1 s’pose it'll be there by this evening if we send it
regular.

Arthur: Oh, that’ll be fine.

2.

Agent: Can [ help you?

John: My parents are wiring some money from Washington
State. How long’ll it take to get here?

Agent: It should be here by tomorrow, but maybe not until
the next day. It depends on how they send it.

John: 1 see. ] won’t need it until this weekend, so I'll check
back with you on Friday.

ggent: Fine.

Agent: Next please.

Valerie: Hi. How long does it take a telegram to get to Fort

Worth?

Agent: Well, that depends on what kind it is. A regular
telegram would be there by this afternoon, and a
night letter by tomorrow.

Valerie: This doesn’t have to be there until tomorrow, so a
night letter would be fine.

Clerk: All right.

14. B PECTOPAHE
AT THE RESTAURANT

1.

Maitre D’: Good evening.

Mr. Novak: Hello. I'd like to make a reservation for next
Saturday night. ,

Maitre D’:  All right. How many are there in your party, sir,
and what time would you like to come?

Mr. Novak: At 7:30, and there’ll be four of us.

Maitre D’: Just a moment, please... I'm afraid I don’t have
anything for four at 7:30. Would 8:00 be all right?

Mr. Novak: Yes, it would.

Maitre D’: Your name, please.
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Mr. Novak: Novak.

Maitre D’ All right, Mr. Novak, I’ve reserved a table for a
a party of four at 8:00 this coming Saturday.

Mr. Novak: Thank you. Goodbye.

' gfaitre D’: . Goodbye.

Woman: Oh, it’s lovely!

Man : Mmm, it smells wonderful! Shall we find a table?

Woman: No, the sign says “Please wait to be seated”, so
someone’ll come and show us to a table. Here she
comes rnow.

Hostess: Good evening. Two?

Man: We’re expecting two more in a few minutes, so there’ll
be four of us.

Hostess: Then I'm afraid it’ll be about ten minutes before I
can seat you. Would you like to have a cocktail in our
lounge while you're waiting?

Woman: Oh, yes, let’s do that.

Hostess: I'll let you know when your table’s ready.

3.

Mary: Excuse me, would you mind not smoking?

Paul: Oh, I'm sorry, I didn’t realize it was bothering you.
I'll just finish this cigarette... :

Mary: I'd appreciate it if you'd put it out now. I'm allergic to

_ smoke.

Paul: I'm sorry.

You will hear three canversations in the restaurant. Listen to
the way people ask the waiter about things on the
menu.

Waiter: Have you decided, sir?

Customer: Not guite. What’s chicken tebiyaki?

Waiter: It’s white meat-boneless chicken breast — marina-
ted in a brown sauce that’s a little bit sweet, and
char-broiled for just a few minutes so it's still
juicy. It’s really very good.

Customer: It sounds good, all right. I'll take your word for
it and try some.

Waiter: All right, one chicken tebiyaki.

Waiter: May I take your order?

Customer: 1 think so ... what are the stuffed mushrooms
like?

Waiter: They’re mushrooms filled with bread and cheese
mixed with herbs and spices, and then baked.
They’re served warm. Would you like to try some?
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Customer: No, thank you. I'll just have the beefsteak,
medium- rare, please.

Waiter: Are you ready for dessert?

Customer: Yes, | believe so. What’s your cheese-cake like?

Waiter: 1t’s a very rich and creamy cheese-cake, and comes
with whirled cream on top. Can [ bring you a piece?

Customer: Oh, yes, that sounds delicious.

15. ¥ BPAYA
AT THE DOCTOR'S

1.

Laura: Boy, 1 feel awful. I’'ve been sneezing all day,
‘and I think I even have a fever.

Vern: Sounds like you're getting a cold, honey. Did you
take some vitamin C?

Laura: Yeah, I did. I hate colds! I hate having' to carry
cold tablets around, and have to worry about viru-
ses, and 1 don’t like taking those cold tablets like
Dristan.

Vern: Have you taken your temperature?

Laura: Not yet, but I guess I should. Where’s the thermo-
meter?.. Well, it’s 101. I guess I have {lu or quinzy.

Vern: Yeah, you should just stay in bed. May be we can
keep it irom getting worse if you're really coming
down with something. I’'ll make you something hot
to drink-you know you should have plenty of fluids.
And I'll' call your boss and say that you can’t come
to the office today.

Laura: Thank you,

2.

Daoctor: Have a seat right here and open your mouth wide,
please. Yes, your throat looks pretty sore. Have
you taken anything for it?

Keith: Yes, some aspirin yesterday. It didn’t help much.

Doctor: Mmm-Hmm. Have you had a cold or the flu lately?

Keith: No, 1 haven't.

Doctor: There’s a bad virus going around and that’s pro-
bably what it is. But 'm going to take a throat
culture so we’ll know for sure. But it’ll be a couple
of days until we get the lab report back. Are you

" allergic to any medication?
Keith: Not that I know of.
Doctor: Okay, just sit tight. I'll be back in a mmute
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Nurse: Can | help you?
Roger: Yeah, 1 have hay fever and I left my medicine back
' " home. I was wondering if the doctor could give

a prescription for 'some medicine?

Nurse: Not without examining you first. You might want
to come back later or make an appointment? Well,
youw'll just have to wait till he has time to see you.

Roger: How long’ll that be?

Nurse: There are several people with appointments before
you, so I guess it’ll be least an hour before it’s your
turn.

Roger: Okay, I'll wait.

Nurse: Weil, take a seat in the waiting room, then.

16. KAK 310POBbE?
ASKING ABOUT HEALTH

4

1.

Bob: Hello?

Andy: Hi! This is Andy. How are you doing?

Bob: Not so good. I've got the flu.

Andy: Oh, I'm sorry to hear that. What kind of flu is it?

Bob: Stomach flu. You know, terribly upset stomach, nausea,
vomiting — yesterday I couldn’t even keep warm
water down.

Andy: That sounds awful. Is there anything 1 can do?

Bob: No, I don’t think so. Peg’s taking care of me. I just
have to wait until it’s over.

Andy: Well, I hope it doesn’t take long. Let me know if
I can help.

Bob Okay, I will. See you.

Dorts Hel]oD

Cal: Doris? This is Cal Fairly from the office. I heard you
were ill.

Doris: That's right. 1t was appendicitis. I had some very
sharp stomach pains a few days ago, so they put
me in the hospital for observation for a day. Then
decided to operate.

Cal: I'm sorry it was so serious. How are you feeling now?

Doris: Pretty good, considering. I'll probably be back at
work next week.

Cal: Well, I'm glad to hear that. Let us know if there’s
anythmg we can do..
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goris: Thank you, I'll do that. t

Frank: Hello?

Ellen: Hi! This is Ellen. I heard you’d been in an accident,
so I thought I'd call on and see how you're doing.

Frank: I'm not feelin’ well. 1 got a broken ankle, two
broken ribs. I'm stiff and sore and bruised all over,
and my head still aches like hell. Aside from that
I’'m doin’ real well! Just been lyin’ around in bed
all day feelin’ sorry for myself. The doc says:
I might as well forget about the world cup next
weekend.

Ellen: Well; at least you still got your sense of humor!

Frank: That’s about all T got. ‘

Ellen: You want me to come over?

Frank: Sure. I need some cheering up.

Ellen: Okay, I'll be over this afternoon.

17. MOCEMEHHE TEATPA
GOING TO THE THEATRE

Greg: Gee, it’s nice to have you here in Manhattan!

Mr. Webster: 1t’s nice to be here!

Greg: What would you like to do this weekend?

Mrs. Webster: Oh, 1 don’t know. It’d be nice to see a play
or maybe a musical.

Mona: 1f we can get tickets.

Greg: That may be a problem, all right. Well, let’s check
the paper and see what there is... let’s see, movies
. are on page 19, section 2, of “The Times”. Can you
check that out?

Mona: Sure.

Greg: Here's the theater section of the advertisements...
oh, there’s a performance of Rigoletto tomorrow
night, and they apparently still have tickets.

Mr. Webster: Going to the opera is a little too fancy for me.

Mona: Oh, dad, you don’t have to dress up anymore. You
fjan wear just about anything you want to these

ays.

Mrs. Webster: I'd rather see a musical, I think.

Mona: Mmm, that sounds good. I’'ve never seen it.

Mr. Webster: But we should see something on stage while
we're here in the city.
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- Greg: Well, I'll just call some box offices downtown and
see what the ticket situation is. :
Mr. Webster: Sure, that’s good idea. And while you’re doing
‘ that, T think I'll check the TV schedule.

18. 1 Bbl XOTEJ NOCJHYIUATH XOPOINYIQ MY3bIKY
I'D LIKE TO HEAR GOOD MUSIC

l.

Brain: 1 think I'd like to hear some good classical music
while I’'m here, something by a large orchestra.
As a musician, what would you suggest?

Richard: Well, there’s always the philharmonic. They per-
form regularly. And the masterwork chorus and
orchestra are featuring Handel’s Messiah this week
and next. 1 think, I can recommend that.

Brian: That sounds good, thanks. [ guess I'll call and see
about tickets.

Richard: Here’s the paper. You can probably find their
number under concerts in the second section. It'd
a good idea to check with them right away, because
they could be sold out already for this weekend.

2.

Man: Excuse me.

Hotel clerk: Yes?

Man: 1 wanted to see a rock concert while I'm in New
York, but.l1 don’t know which groups are playing
Do you have any information, and could you reco-
mend something?

Hotel clerk: Sure. The Police are supposed to be here at the
end of the month, but I think 1 heard they’'re sold out.
Then there’s Rockpile and Moon Martin, and Boz
Scaggs, who gives a great performance, and Dire
Strats...

Man: Did you say Dire Strats?

Hotel clerk: That’s right.

Man: Thank you! Where can [ get tickets? ['ve always
wanted to see them in concert!

3.

Woman: Hello.

Box office clerk: Yes, dear? -

Woman: I'd like two tickets to Keith Jarrett for tomorrow
night. . ‘

Box office clerk: What price would you like, dear?

Woman: Well, 1 don’t know... 've never been before, and
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I'd like good seats. What do you think would be
best? : SRR

Box office clerk: There are some véfy good fourteen-doliar

seats left in the tenth row. The eleéven-dolar ones
are sold out, and the cheap ones are pretty goad
seats, of course-there’s not a bad seat in the house-
out they’re not as good as the more expensive
ones. :

Woman: Well, okay, I'll take two fourteen-dolar tickets.
Box office clerk: You won’t be sorry, dear”
- Woman: Thank you, I'm sure [ won’t.

Rose:
Carl:
Rose:
Carl:

Rose:

Carl:

Rose:
Carl:
Rose:
Carl:
Rose:

Carl:

Rose

Carl:

Rose:
Carl:
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19. HASHAYAEM BCTPEYY
MAKING AN APPOINTMENT

Hello? ‘

Hello, is this Rose Alexis? ;

Yes. :

You don’t know me, but this is Carl Matthews. Ron
Apple gave me your number and suggested I give
you a call.

Oh, that’s nice. So you're a friend of Ron’s? How
is he anyway?

Oh, he’s doing very well. Their new baby boy’s a real
tiger, and Ron’s being promoted again. Lucy's
planning to go back to work soon, and she’s looking
forward to that.

Well, that’s good to hear. Carl, what are you doing
here?

I'm attending a conference until Thursday.

Will you have any time ofi to get together?. :

Well, tonight there’s a banquet I have to go to. But
tomorrow and Thursday evening I'm free.

Good, why don’t you come for dinner tomorrow? Do
you have a car?

No, I'm afraid I don’t.

Well, I'll ask Bill, to pick you up after work -say,
at six?

Sounds absolutely great! My room’s 483, Carl Matt-
hews. He can call me from the lobby and I’ll come
down.

Fine. I'm looking forward to it!

Me, too. Until tomorrow, then.



20. KAKME BALIM TJIAHbI?
WHAT ARE YOUR PLANS?

-t
-John: What are your plans while you're here?

Tina: 'l be spending most of my free time in the art mu-

 seums. ‘

John: Well, the basketball championship’s going to be on TV,

: you know. You don't want to miss that. It starts
at seven tomorrow night.

Tina: 1 think I'm going to be busy, but I'll sure try to make
it in time.

John: Good, 1 really hope you can.

2.

Larry: How much free 4ime will you have between your
business meetings?

Tina: Not much.

Larry: Oh, that’s too bad. I was hoping you’d have time
for a game of golf.

Tina: I'd like that. Let’s see...how about 4:00 on Friday?
That’s the last day of conferences. Is there a bus
to the golf course?

Larry: Friday’s fine with me. I'm afraid the bus doesn’t

’ go out there, though. In fact, bus service is pretty
poor in general in this town. [t’d be better if I picked
you up at your hotel. I can stop by on the way.

Tina: Fine.

3.

Rod: Hey look! The Cops are playing at the downtown
tomorrow night. You doing anything? Want to go?

~ Tina: What kind of music do they Elay?

Rod: Rock’n roll, honey, and lately they’ve been getting into
hard rock. You got to hear them!

Tina: I'd love to, but don’t think I can.
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JLEJIOBBIE KOHTAKTbI
BUSINESS CONTACTS

1. ®AKCbl, N EJIOBbIE MUCbMA, TEJIE®OHHDIE

NEPETOBOPbBI, OTYETDI
FAXES, BUSINESS LETTERS, TELEPHONE CALLS,
REPORTS

I. ®AKC
FAX

Brian,

Freddy Hutton says the strike has ended and that everything
is back to normal and running smoothly. Could you confirm
this?

Are supplies now arriving normally from York? Have you
~had any more difficulties? Have you caught up the backlog?
You must keep us better informed about your problems.
We haven’t heard from you for over a week. Fax us back
today!

Regards,

Chris

2. JEJIOBBIE [THCbMA
BUSINESS LETTERS

“Golden Rules” for writing letters

1. Give your letter a heading. It will help the reader to see

what you’re writing about. :

2. Decide what you are going to say before you start to write
or dictate: if you don’t do this, the sentences are likely
to go on until you can think of a good way to finish
in other words, always try to plan ahead.

. Use short sentences.

Put each separate idea in a separate paragraph.

Use short words that everyone can understand.

Think about your reader. Your letters should be CLEAR,

COMPLETE, must be addressed in a sincere polite tone,

it should be courteous.

7. May get a bad impression if there are mistakes in gram-

mar, punctuation and spelling.

oo w
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Letter 1

gAl;llT%N CdOMPUTERS
The Broadway, )
LONDON SW32 9BB _ 23 July 19...

Dear Mr Powell,
MMT 316 Laser Printer

You placed an order with us for the above-mentioned machi-
neon 12 June 1994. We promised delivery within one month.
There has been a slight delay in the arrival of the MMT 316
due to an industrial dispute in Germany. We expect normal
shipping to resume within the next week or so and one of
our sales staff will contact you as soon as we have more
definite news.

We apologize for this delay which we are sure you will
understand is outside our control.

Yours sincerely,

M. C. Dexfer
Managing Director

Letter 2
SUNSHINE FLAVOURS LTD

44 Emerald Drive, Shannon Technology Park,
Cork CO69TS, Republic of Ireland.

Mme Susanne Dufrais,
Les Gourmets du Poitou S- A,
33 rue Mirabeau,

44000 Poitiers,
France oers 18 January 19...

Dear Madam,

As requested, we enclose for your attention our 19...
price list and catalogue. I should like to draw your attention
to the fact that all our products are made from completely
natural ingredients and that we do not utilize any artificial
additives.

There are 213 different items in the catalogue and our
prices are reasonable and our quality is good. This is the
first time that we have included Scratch ‘n’ Sniff samples
of our ten most popular aromas.
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Should you require further information, please do not
hesitate to contact us. If the undersigned is unavailable,
the Sales Manager’s personal assistant will be delighted to
assist you.

We look forward to receiving your esteemed order in
due course.

Yours faithfully

p. p- Sunshine Flavours Ltd

J. G. O'Reilly

Sales manager

Letter 3
A monthly publication of the
SWISS Neue Ziircher Zeitung, Zurich, Switzerland
REVIEW P.O. Box 660
0. Box
OF WORLD AFFAIRS CH-8021 Ziirich

Phone 01-258-11- 11
Fax 01-258-18-39

Sample copies of “Swiss Review”
Dear Madam, dear Sir.

As requested, we' are sending you sample copies of the
“Swiss Review of World Affairs”. We hope you will find
them illuminating.

Published by the prestigious daily newspaper “Neue Ziircher
Zeitung”, the “Swiss Review” is noted for its high journa-
listic standards and the unique depth and perspective of
its articles. Though it was initially conceived for political
and intellectual circles in the English-speaking world, the
“Swiss Review” is finding a steadily increasing readership
throughout Europe, including Switzerland itself.

It would be a pleasure to number you among our regular
subscribers. We look forward to receiving your grder. The
iubs_cnptlon rates are indicated on page 3 of the “Swiss

eview”, .

Sincerely yours,
SWISS REVIEW OF WORLD AFFAIRS
Karl Durscher
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3. COCTABJIEHME MEMOPAHIYMOB
* WRITING MEMOS

A memo (a letter sent to someone in the same firm) can be
a brief note for the files or reminder to someone. A longer
memo to an English speaking member of staff may need
almost as much care as a letter to a client.

Memorandum 1

To: All members of staff, Northern Branch.
From: K.L.J.
Date: 5 December 19...

As you know one of the reasons for the introduction of PCs
(personal computers) in Northern Branch was to provide
us with feedback before we decide whether to install PSc
in other departments. The Board has asked me to submit
a report on your experiences by the end of this week. I talked
to some of you informally about this last month. Diring
my brief visit I noticed a junior member of stafi playing
some kind of computer game in the lunch hour, and a senior
manager told me that he used his for writing letiers- a job
for a secretary, surely? I would like everyone to let me know
what they personally use the PC for it would be useful
to find out how their PC has not come up to expeciations
and any unanticipated uses they have found for their PC,
so that others can benefit from your experience.

Memorandum 2

From: HG.W.
To: Department managers
Subject: In-service -English classes.

I. From Monday 8 May English classes will be held in the
Training Centre (room 3.17). There will be 2 groups:
advanced level (10.30—12.00) and intermediate level
(8.30—10.00). Please encourage your staff to attend one
of the sessions. All teaching materials will be provided but
students will be expected to do homework and preparation
outside working hours. 2. Please send me the names of all
interested staff on Wednesday 26 May. They will be given
an informal oral test during the first week in May so that
we can decide which of the classes is best for them.

3. The size of each class will be limited to 12 participants.
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Memorandum 3

To: Production Director
From: Chief Executive
Date: April 10, 19...

This is a great idea, Ralph! o
Please investigate fully automated handling equipment
and the possibility of installing new robots for finishing and
assembly shops. Also make sure the recommendations of
the. consultant are put into practice.

4. IEJIOBOH PA3TOBOP MO TEJIE®OHY
A BUSINESS CALL

Switchboard: E.S.P. Ltd. Can I help you?

John: Could 1 speak to Mr Powell, please?

Switchboard: One moment please. (pause)
I'm afraid his line’s engaged.

John: T'll hold.
(music)

Switchboard : Sorry to keep you waiting.
(music)

Secretary: Mr Powell’s office.

John: Can I speak to Mr Powell, please? It's John David
from Canton Computers.

Secretary: I'm afraid he’s in a meeting. Can I take a message?
John: Could you ask him to call John David — D-A-V-I-D.
My number is 304 4577 and my extension is 557.

Secretary: John David. 3404577 extension 557,
John: No, 304, not 340.

Secretary: Sorry, 304 4577 extension 557.

John: That’s right.

Secretary : Right, thank you, Mr David. Goodbye.
John: Thank you. Goodbye.

5. MOYEMY 3ANEP)XHBAETCS OTYET?
WHY IS THE REPORT LATE?

Graham: Graham Powell speaking. .

Chris: Hello, Graham. It’s Chris Stepniewski here. I haven’t
received ‘your report yet on the Munich Project.

Graham: Sorry Chris. I’'ve been off sick for the last couple
of days. I've just come back today. But I've nearly
finished it. It will be in the post tonight, I promise.
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Chris: OK Graham. Has Brian Abbotts spoken to you about
the problem in the York production unit?

Graham: No. What’s wrong?

Chris: They've stopped work. There's a tanker driver strike.
It started two days ago and they’'ve already run
out of diesel for the generators.

Graham: Have you ever heard anything so ridiculous?’

Chris: Exactly. I told them years ago to get a back-up
system — build a reserve tank or something — but
they’ve never done anything about it.

Graham: Some people never listen, do they? Well, I'll get on
with this report. I'll get it off tonight or tomorrow

" at the latest.

Chris: OK. See you soon.

6. PA3TOBOP MO TENEPOHY O KOMAHAHPOBOY HbIX PACXOJAX
A TELEPHONE CALL ON THE EXPENSE CLAIM

John: John David.

Phil: 1t’s Phil Buck from Accounts here. I received your
expense claim a few minutes ago.

John: Yes?

Phil: And there are one or two things I'm not clear about.
How long did you stay in France?

John: Well, I went on Monday evening and I came back on
Thursday morning.

Phil: So three nights in a hotel. OK. And did you fly direct to
Lyon?

John: No 1 didn’t have the time to book my ticket until last
Saturday. I couldn’t get a seat on the plane to Lyon
so I flew to Paris and took the train down the next
day.

Phil: 1 see. And what hotel did you stay in?

John: Well I tried to book a three star hotel but there was
a big Trade Fair on and I had to go to a five star
hotel. :

Phil: Why did you go?

John: Well there was a problem with our agent there.
So I went to find a solution.

Phil: | hope you found one because the trip was very expen-
sive.

John: 1 did, don’t worry. I sorted everything out.

Phil: Look, because the expenses are over the limit, I'll

: have to get the Sales Director to approve them.

John: Fine by me. Go ahead.
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7. OTYET O PACXOAX 1O KOMAHIHPOBKE
A REPORT ON AN EXPENSE CLAIM

Plane London — Paris return » £170
(Two economy fares of £85 each).
One night hotel Paris (bill attached) £ 70

(This was for a double room and two breakfasts.
The cost for a single room is £62.)

Dinner Paris (bill attached) £ 37
(This was for two people but the bill doesn’t show

this.)

Train Paris — Lyon return £ 90
(Two second class tickets)

Two nights hotel Lyon (bill attached) £160

(This is for a double room (£10 per night extra)
and includes £52 room service for two bottles
of champagne.)

Dinner in hotel (alone) (bill lost) £ 33
(Dinner for two)

Dinner with agent (bill attached) £130
(He paid but you got a copy of the bill!)

Taxis etc. £ 60
(They really cost about £20 but you have no receipts.) :

8. LOKJIALHAA 3ANUCKA O MPOBEPKE PABOTBHI OTAEIA
A REPORT ON CHECKING — UP THE WORK OF THE DEPARTMENT

This is an extract from the draft of a report prepared by
Phil. He has submitted this draft to Joe Stanthorpe, the
Managing Director of EIL Manchester, for his comments.

Read the report given below and answer these questions:
1. Why can’t you talk to Mr Baxter at 2 o’clock?

2. Who is the real boss of the department?

3. What is the problem with Mrs Brown?

4. Do you think the morale in the department is good?

5. Does the company have a good system of credit control?

REPORT ON 2 DAY VISIT TO ACCOUNTING
DEPARTMENT OF EIL MANCHESTER
HIGHLY CONFIDENTIAL

I visited the above depariment last week and observed
the following:
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1. Mr Baxter, the Chief Accountant, rarely supervises the
work of his subordinates. He leaves that to his assistant,
Mrs Brown. He appears to sit in his office and do very
little. He is currently preparing the budget for next year .
but he doesn’t appear to be doing very much work.
He sometimes goes out to lunch at 12 and comes back’
after 3. )

2. Mrs Brown, the Assistant Chief Accountant, really runs
the department. However, she is expecting a baby in six
months and she is not certain if she will continue her
job after that. None of the clerks seems capable of
replacing her.

3. Many clerks arrive late and leave early.

Absenteeism is high.

4. Presently, customers are paying on average at 90 days
(due to absenteeism) but suppliers are being paid at 40
days.

5. The Managing Director does not control the Department.
He delegates all his authority to Mr Baxter.

Further Action: I have submitted a copy of this report to

Joe Stanthorpe, the General Manager. We are meeting on

Friday, 27 November to discuss it.

9. IEJIOBOH PA3rOoBOP O PACHETAX
A BUSINESS TALK OF ACCOUNTS

The Financial Director of Canton Computers is talking to
Phil Buck of Accounts.’

F. Director: Phil, I'd like you to do a check up on procedures
at our Manchester branch.

Phil: Of course, Bob. What’s the problem?

F. Director: Well, as you know, all branches submit a fi-
nancial report every month. Manchester usually
sends in their report at least a week late and they
often make mistakes in it. And when we telephone
them for information, nobody seems to know what’s
going on.

Phil: Who's the Chief Accountant?

F. Director: John Baxter. He's rarely in his office. He never
returns my calls either.

Phil: What about the General Manager?

F. Director: Oh him! Joe Stanthorpe is an engineer by
training and he gives John Baxter a completely
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free hand. He says he’s more interested in making
a profit than in paperwork.

Phil: Well, I'd better pay them a visit. I'm writing the report

oo IO

7*

on the Milan subsidiary but I can probably clear
Monday and Tuesday of next week, if it’s really
urgent.

. Director: Thanks, Phil. I'm sure you can find a solution.

. OPTAHHU3ALUHUA PABOTbl KOH®EPEHU HH

ARRANGING THE WORK OF A CONFERENCE .

. 3ANPOC O KOH®EPEHLUHUHU H 3AABKA O )KEJIAHHU

NPUHHATH YYACTHE B HEH
INQUIRING ABOUT A CONFERENCE AND SUBMITTING
AN APPLICATION FOR PARTICIPATING IN THE CONFERENCE

. I wish to request that my name be put on your mailing

list for information concerning the conference.

. T am writing to inquire about the conference. I would be

grateful if you would inform me of the possibility of
attending this conference.

. We would like to know if it is possible for someone from

here to attend the conference.

. I'should like very much to attend your conference. I reali-

ze that we are now past the deadline for preliminary re-
gistration, but I hope, that it is still possible to attend.
If it is, please send at your earliest convenience infor-
mation and the required registration forms.

. Unfortunately 1 could not manage to submit my appli-

cation earlier but I very much hope that it will still be
possible to be included.

. IPUHATHE NPHUTJAILEHHUSA

YYACTBOBATb B PABOTE KOH®EPEHLHUH
ACCEPTING AN INVITATION TO PARTICIPATE
IN THE CONFERENCE

. I am very grateiul for your kind invitation to cooperate

with you on the Organizing/Programme Committee and
accept it with pleasure. :

Best regards.
Thank you for your kind invitation.
[ am deep!yv honoured by your invitation.
Please corvev my sincere thanks to the Programme
Commities ia: youn kiod inyiavion,
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I am very happy to accept your invitation and I will be
looking forward to participating in the conference.

. 1 am very interested in the subject of this meeting and

I should be very pleased to come and take part in it.
Nothing would give me greater pleasure than attending
this meeting.

. Do you need a manuscript prior to the meeting? If not

I would plan to bring it when [ come.

. OTKJIOHEHHE NPHIJIALIEHUSA NPHHATbH YYACTHE

B KOH®EPEHUHH
REJECTING AN INVITATION TO PARTICIPATE
IN THE CONFERENCE

Unfortunately, I have to inform you I still find it
impossible for me to attend the conference.

. T still find that it will not be possible for me to undertake

any major trip owing to bad state of my health.

. My participation in your conference will not be possible
-and hence 1 must decline your kind invitation.

I do apologize for not having been able to take advantage
of the efforts you have made to arrange visits for me.

. Dear Professor N. I am sorry not to be able to accept

your kind invitation. Many thanks.

. Thank you for your letter. I do not know yet whether

I shall be able to come to the conference.

. I have not as yet been able to arrange my participation

in your conference. 1 am still trying but in the event
I am not successful, I would be grateful if you could
eliminate my name from the programme at this time in
order to minimize confusion. Thank you again for your
invitation.

. I should like to thank you again for your invitation and

to wish you all success at the Meeting. I am sorry that
this time for some reason, it will not be possible for me
to come.

. In response to your letter I want to inform you that

I much regret for not being able to be present at this
conference.
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4. OBPA31Lbl OFBbABJIEHHA -
ADVERTISEMENTS

To:

To:

To:

To:

To:

To:

To:

All Participants of the Conference

The conference is scheduled for Monday, May 10, in Hall
Promptly at 7 p. m.

All Teachers

The First Faculty Conference of the Term is scheduled
for Monday, April 28, in the Library at 10 a. m.

All teachers '

The session of the Committee is scheduled for Friday,
July 5, in room 110. Promptly at 2 p. m.

The topic of discussion is “ ”

Be prepared for suggestions.

All Teachers

Registers in all subject classes should be sent to the
Dean’s office to enable us to equalize the teacher-load.
All Teachers

Please, send to the English Office your Registers to
enable us to...

All Teachers '

Please, send the students to the Library for the books
selected for your class.

Students :

The Theoretical Conference is scheduled for Monday,
June 10, in Conference Hall at 6 p. m.

Attendance is Mandatory. No student is to be excused from
the Conference except on written Request signed by the
chairman of the Department or Administrative Assistant.

The topic of discussion

will be
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5. OBPA3EIL
PACITUCAHHS PABOTblI KOH®EPEHLUHH
SCHEDULE OF THE CONFERENCE’'S WORK

9:00 A. M. Plenary session

10-30 A. M. Coffee break

11:00 A. M{ Oral | Oral | Oral Invited Invited
session |session |session tatk talk

Poster Poster
session | session

12:30 P. M. Meal

14-30 P. M.[Invited |Invited{Invited
talk talk talk Poster Poster

i session session
Oral | Oral | Oral €sS10
session [session|session

16:00 P. M. Coffee break

17:00 P. M.{Invited |Invited]Invited
talk talk tatk
Discussior] Discussion

19:00 P. M} Oral | Oral | Oral
session) session| session

6. OBPA3LLbl NNPHUTIJIACUTEJIbHbBIX BHJIETOB
INVITATION CARDS

I. The United States Information Service requests the
pleasure of your company at an exhibition of Semiconductor
Test Instruments

at... Hall
on Friday, March 10
at 5:0 p. m.
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2. On the occasion of completion of their services in
India.

The Team of Indian Consulting Engineers requests the
pleasure of the company of Mr. Smirnov B. A. and his
wife at the farewell party.

3. The President and Members of the National Council
of Women in Great Britain
request the pleasure of the company of Mrs Smirnova
" to a Parade of National Dresses
to be held on Saturday the 23-rd October 1994 at 4 p. m.
at No. 33 Golden Valley
Please, bring this card which
will admit one
Tea will be served.

7. OBPA3LbI OTBETOB
HA TIPHTJIACHTEJNbHBIE BHJIETbI
ANSWERING INVITATION CARDS

1. Mrs and Mr Alexander B. Smirnov accept with pleasure
Mrs and Mr John M. Green’s kind invitation for dinner
on Saturday, October the fifth at seven o’clock.

2. Mrs and Mr Alexander B. Smirnov regret that a previous
engagement prevents their accepting Mrs and Mr John
M. Green’s kind invitation for dinner on Saturday,
October the fifth.

3. Mrs and Mr Alexander B. Smirnov regret exccedingly
that they are unable to accept Mrs and Mr John M.
Green’s kind invitation for dinner on Saturday, October
the fifth owing to iliness in the family.
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Fnasa VI
YINPABJIEHUE NMEPCOHAJIOM
MANAGING PEOPLE

1. BECEJA C NOCTYNAIOLIUM HA PABOTY
INTERVIEWING A JOB APPLICANT

Interviewer: Well Miss Bingham, I see you’ve already had
quite a lot of experience in the airline industry —
with two airlines in fact, Volair and Fleet Air.
Could you tell me something about your time with
Volair?

Candidate: Yes. I worked with them for 2 years, just after
leaving school.

Interviewer: Mmm, hmm.

Candidate: T was a check-in agent at Manchester.

Interviewer: Yes. .

Candidate: 1t was quite a good company to work for.
I enjoyed my time with them.

Interviewer: You liked the work.

Candidate: Yes, the work itself wasn’t very demanding
and the people I worked with were a great crowd.

Interviewer: But they wouldn’t have had many check-in
staff. I mean, they're quite a small outfit.

Candidate: No, in fact there were only four of us — and
only three flights a week.

Interviewer: So you weren't exactly overworked.

Candidate: No... ahh... ah... well, of course, we had other
work to do. In fact I spent about as much time doing
secretarial work for the cargo people as I spent at
check-in.

Interviewer: How did you feel about that? It wasn’t what
you joined them to do.

Candidate: No, it was not. Anyway it gave me a chance
to keep up my typing... and I knew that would be
useful when check-in became computerised.

Interviewer: So you were thinking ahead?

Candidate: Well, yes, I suppose so, but really it was more
a case of not wanting to sit around doing nothing.

Interviewer: Was there anything else that you got involved
in... apart from your regular duties?
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Candidate: Ahmm, mmm,... mainly things related to secreta-
rial work... I worked on their stand at the airshow.
I enjoyed that. -

Interviewer: Did you? What did you like about it?

Candidate: Well, it was fun. All sorts of people came and
looked around and asked questions... some amazing
questions.

Interviewer: Could you answer them all?

Candidate: Well 1 did my best. They all got an answer
of some kind.

Interviewer: Weren’t you afraid of misinforming them?

Candidate: Of course 1 didn’t treat everyone like that.
Potential clients — we were emphasising our cargo
services — anyone who looked like a potential client
[ tried to assist. But there were those who just
wandered along out of... out of general interest.
I decided the best thing to do with them was just
to be friendly.

Interviewer: Why would you say you were chosen to work
on the stand?

Candidate: 1t certainly wasn’t for my knowledge of the
business side of things. 1 suppose they wanted
someone friendly, who could chat to people easily.

Interviewer: You mentioned earlier that you liked the
people you worked with. What was it about them
that you liked?

Candidate: They were a fairly normal bunch of people.
Most of them were older than me. I think it was
the way they treated me _as an adult. I was only
18 when 1 joined.

Iaterviewer: It seems to have been a pleasant place to work.
I'm surprised you left.

Candidate: Well, I was there 2 years, but there wasn’t
really any future.

Interviewer: Because they were too smalli?

Candidate: Well, not just that. They were overstaffed —
really, for the amount of work that had to be done,
and oil prices were going up.

Interviewer: Sorry?

Candidate: 1 beg your pardon?

Interviewer: Sorry, I didn’'t catch what you said, about
something going up.

Candidate: Ah..oil prices. That was the time oil prices started
to go up.
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Interviewer: Ahh, 1 see...and?

Candidate: Well, 1 could see them having to cut back on
staff.

Interviewer: And you thought you would be one of the ones
to go. :

Candidate: Yes, 1 was the most junior.

Interviewer: So you went to Fleet Air. Why did you go there?

Candidate: They were a larger organisation, and they
seemed more professional — they also operate out
of Manchester.

Interviewer: How did you like them? It must have been
quite a change from Volair.

Candidate: 1t was. It was a big change.

Interviewer: In what way?

Candidate: Well, the work was much more demanding,
though I didn’t mind that, but their attitude was
different.

Interviewer: In what way?

Candidate: Well...ah..everyone was...ah..most of the staff
seemed more concerned about being at work on
time, completing reports accurately, following the
rules exactly, not accepting passengers less than
20 minutes before departure time, no matter how
urgent it was for the passenger to board the
flight.

Interviewer: But aren’t these things important?

Candidate: Of course they are. Obviously rules have to be
followed, but staff there seemed too concerned
about not breaking the rules. They were afraid to
do anything that involved departing from the usual
procedure,

Interviewer: Why do you think that was?

Candidate: Well, I think it was...frankly, I think it was
because of the supervisor’s attitude.

Interviewer: How?

Candidate: Well, that was how she assessed stafi, on things
like that. And she was quite strict. So people were
afraid to do anything they couldn’t defend by
pointing to the rules.

Interviewer: But you stayed on?

Candidate: Yes. 1 did my best for the first 6 months to fit in
with her ways of doing things. Then 1 couldn’t take
it anymore. | had a row with her. She reported me to
the manager and I told him exactly what I thought.
Interviewer: And what happened?
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Candidate: Not much at the time. He smoothed things over.
Then a couple of months later she was appointed
administrative assistant to the station manager.
A new supervisor was appointed and shortly after-
wards I was promoted to lead agent.

Interviewer: And 6 months later to supervisor?

Candidate: Yes, that’s right.

2. ATTECTALUA COTPYIHUKOB
STAFF ASSESSMENT

Few managerial activities have such potential for improving
the eificiency of an organization as staff assessment, and
few are such regular sources of frustration and dissatisfac-
tion. The annual interview is often embarrassing, and the
report difficult to write — and without a well thought-out
and systematic approach to staff assessment throughout
the organization it will often seem a waste of time.

The purpose of staff assessment is not to make immediate
decisions about promotion or saiary increases — although
it will certainly provide a necessary record when these
decisions have to be made. The primary purpose is to impro-
ve performance — the performance of the individual and
thereby the performance of the organization. As managers,
one of your main responsibilities is for the contribution
of others. The annual staff assessment interview is an
excellent opportunity to improve this contribution.

Approach it positively and encourage your staff to
see it in the same way — as an occasion when you can work
together to resolve problems and develop possibilities. This
means preparation, by both of you. If your company’s
_ reportform is suitable give him a copy some days before
the interview and ask him to complete it with his own
assessment of his performance. 1f the form is not suitable
give him several questions to consider. He should know
what aspects of his work you will be looking at. You should
have a clear idea of what his functions are and of the cir-
cumstances in which he has to carry them out.

At the beginning of the interview he may be rather tense.
Encourage him to speak openly of his successes and failures
and to give his opinion of their causes. Not only will he
see both obstacles and possibilities that you are unaware
of, but, if he doesn’t feel that his perceptions und experiences
are understood, he will have difficulty accepting vour
analysis and suggestions.
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In the first part of the interview, then, your comments
.should be brief. They should encourage him to speak openly
about his work and help him to analyse it. Be prepared to
learn things about his work, in particular the problems
he has to deal with, that you didn’t know about.

When you come to give your own views still treat the
interview as a two-way discussion. Focus exclusively on
the actual periormance in the job and on behaviour that is
directly related to this. Don’t talk about personality traits
that have no connection with his work. Don’t compare him
with other employees. Undoubtedly there will be occasions
when you can see negative aspects of his work that he is
unaware of, or at any rate doesn’t refer to. When necessary,
negative feedback must be given but, in criticising his per-
formance, do so with reference to concrete examples and
always with the focus on the future. Don’t dwell on mista-
kes. Treat them as experiences from which to learn. Positive
feedback is equally important. Praise his achievements.
He must know that his successes have been recognised.

Finally, if the interview is to have lasting value, two
things are needed — agreement on a plan of action to
improve performance and commitment to carrying it out.
This means agreeing on performance standards — he must
know what is expecied of him. It means deciding on
specific steps {o be taken and assuring him of your support
in carrying them out. The employees should leave the
interview knowing what to do to improve his work, and
feeling confident that he can do it.

DIiSCUSSING AN EMPLOYEE'S PERFORMANCE

Durack: How long has Mrs Holliwell been working for you?

Nolan: For about 2 years.

Durack: And how long has this problem with the reports
been going on?

Nolan: Ohh..for about 6 months.

Durack: Before that she completed the drafts on time?

Nolan: Yes.

Durack: Have you any idea what caused this...this change
in behaviour?

Nolan: No, I can’t think of any reason.

Durack: What's her work like apart from that?

Nolgs: Excellent. In fact that’s the problem. She’s teco
concerned with quality...no matter what the cost in
other areas.
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Durack: In which other areas does her work suffer?

Nolan: 1 don’t think she gets on well with the secretaries.
They keep leaving. -

Durack: And you think that’s because of Mrs Holliwell?

Nolan: I think so. I can’t think of any other reason. The
pay and benefits are good. I think she demands
too much of them.

Durack: Have you had any complaints?

Nolan: No, no one has complained, but I've very little
contact with the secretaries.

Durack: Has the situation been like this since Mrs Holliwell
joined your stafi?

Nolan: Yes, I suppose it has. Although it was never really
a problem until the reports started coming in late.
It’s not unusual for secretaries to leave — to get
married or have babies or something.

Durack: Was the turnover rate the same before Mrs Holli-
well began working for you.

Nolan: 1 don’t think so..but that’s a long time ago. I'd
need to check the records. :

Durack: Do you think anything could be done to improve
the situation?

Nolan: 1 don’t see what could be done. It comes down to
a question of personality.

Durack: Do you think so?

Nolan: Well, what else could it be?

Durack: 1 don’t know, perhaps it’s a question of setting
priorities.

Nolan : That’s what I'm saying. She can’t set priorities.

Durack: Can’t...or hasn’t?

Nolan: Well, as far as the end result is concerned it’s all
the same, isn’t it? o

Durack: Humm. Not necessarily.

3. BECEJA O NOJDKHOCTHBIX OBAABAHHOCTSAX.
CONDUCTING A STAFF ASSESSMENT INTERVIEW

Mr Nolan: Fine, let’s move on now to client relations. What
do you see as your main task here?

Mrs Holiiwell: Well, I've noted down three — maintaining
a good relationship with clients, ensuring that offi-
ce stail maintain good relations and, generally,
presenting a good image of the company.

Mr Nolan: That sounds fine. How do you feel you’ve per-
formed in this area?
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Mrs Holliwell: Well, 1 think I manage all right, though...
it’s difficult to say.

Mr Nolan: Perhaps if you think of some actual incidents
that took place it would help.

Mrs Holliwell: Hmm, let me think...

Mr Nolan: Any clients that you feel you've dealt with
particularly well?

Mrs Holliwell: Yes, there was one a few weeks ago — an
elderly gentleman — he’d come in to complain about
not getting on a flight that he had a reservation
for, but he’d arrived 10 minutes after the flight had
closed. His seat had been given to a stand-by
passenger. He was very angry, demanded to see
you, threatened to sue us. Anyhow I managed to
get him calmed down. He was quite friendly by
the time he left. I felt quite pleased about that.

Mr Nolan: How did you manage to calm him down?

Mrs Holliwell: Oh, 1 just explained the regulations to him,
why we had to follow them, and listened to him
talking about his wonderful grandchildren for half
an heur.

Mr Nolan: Do you get many people like that?

Mrs Holliwell: Occasionally, our office is quite near check-in.

Mr Nolan: 1 didn’t realise you had to deal with that sort
of thing. In fact that’s probably a good indication
of your success — the fact that I've never had to
deal with any complaints like that myself. Obviously
you're very good at handling them...Now, is there
anything in this area you feel you could improve
on?

Mrs Holliwell: Hmm...it’s difficult to say.

Mr Nolan: Have there been any clients you feel you didn’t
handle well? :

Mrs Holliwell: Well, that man who comes in from Sear-
sons. I've never taken to him...though I'm always
polite to him.

Mr Nolan: Yes, ahh...actually, Gladys, I think this is so-
mething we need to talk about — not just Erickson,
but several of our business clients...ahh.they...

. ahh...— they feel you haven’t much time for them.

Mrs Holliwell: Do they? 1 don’t understand that. I'm
always polite to them...Several of them? Have they
complained?

Mr Nolan: No, not in so many words but, indirectly,
yes, they’ve conveyed this to me. Of course I don’t
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douht at all that you're polite to them, but do you...
can you think of how they could have got this
impression?

Mrs Holliweil: Well, 1 don’t know, I'm really shocked to
hear this.

Mr Nolan: Oh, don’t take it like that. 'm sure there’s
a simple explanation. They usually wait in your
office for a few minutes before coming to see me?

Mrs Holliwell: Yes, one of the secretaries gets them a cup
of tea. I'm usually too busy myself to deal with
them, but then there’s nothing 1 need to talk to
them about.

Mr Nolan: Well, perhaps if you were to give them a little
more atteniion.

Mrs Holliwell: But i I'm in the middle of something
urgent?

Mr Nolan: Well, they are important — especially those
that we have cargo contracts with. Losing even
a few of them would wipe out our profit margin.
Though, of course, there’s no question of losing
them on that account, it’s just that with your social
skills you could do a lot to help us keep up good
relations with them.

Mrs Holliwell: Well, certainly I''t do my best. It just
hadn’t occurred to me that what I did made much
difference. But certainly, I'll be glad to do my bit.

4. 0 JHCUHNJINHE
THE DISCIPLINE INTERVIEW

One of the least pleasant duties of a manager is holding
a discipline interview. Hopefully this is something that
you will not often have to do. In fact much of your effort
as a manager will be aimed al maintaining a reasonable
level of productive work and proper adherence fo the
company’s regulations without having fo impose penal-
ties.

To achieve this iwo things are essential: firstly, having
a clear set of rules and agreed standards of work, and
secondly ensuring that all your staff are familiar with
these. Employees must know what is expected of them.
This is sometimes referred fo as static discipline. It includes
having a written disciplinary code. By this we mean the
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penalties that will be imposed for breaking the rules or not
meeting the required performance standards. The normal
range of penalties is: oral reprimand, written reprimand,
loss of privileges, fines, suspension without pay, demotion
and dismissal.

On the occasions when you do have to take disciplinary
action, referred to as dynamic discipline, which will nor-
mally involve a discipline interview, there are several
established principles and procedures.

First of all disciplining an employee should be carried
out in private. His dignity must be respected. The purpose
of discipline is to improve behaviour rather than to punish.
The outcome of such an interview may indeed be the imposi-
tion of a penalty, but the humiliation of a man will not be
found in any disciplinary code. This particularly applies
when, as may sometimes happen, you have to discipline a
supervisor.

Disciplinary action should not be delayed. Of course,
you'll have to allow some time to investigate the matter,
but this should be done as quickly as possibie, otherwise
the emplovee is likely to feel resentful.

Before holding the interview, you should, as I've mentio-
ned, get the fuil facts of the matter. You should also look
at the employee’s performance record, examine the company
regulations, even if you are already fairly familiar with
these, and you should also check up on the performance
standards of the employee’s colleagues.

At the actual inferview tell the employee at once why
the interview is being held. Your first concern now is to
find out why the offence took place. Encourage him to
speak openly about the situation. Ask him open-ended
questions, not questions that will get a “yes” or “no”
answer. Wait for his reply. If he’s the talkative type don’t
let him get into long-winded excuses. Keep the conversation
to the point. Remind him of the facts of the situation —
politely but firmly.

Again, the purpose of disciplinary action is to improve
behaviour. You may well have to impose a penalty, and
the employee should be in no doubt about why it is being
imposed, but once this has been done the important thing
is that tuture behaviour is improved. The outcome of the
interview should be constructive. If the offence has been
a failure to meet the required job performance standards,
try fo agree ont an improvement plan. Fix a review date
and explain what will happen if there is no improvement.
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Ii the offence was a breach of the company regulations
and a warning was given or a penalty imposed, treat the
matter as now closed. Obviously the employee knows that
- it won’t be forgotten, but he shouldn’t feel that he is going
to be singled out for particular attention in the future.

Supervisor: Good morning, Mr Nolan, you wanted to see
me?

Manager: Good morning, Henry, take a seat. How are
things going? .

Supervisor: Fine. The new equipment has arrived, so every-
thing’s back to normal.

Manager: Good. I'm glad to hear that. Henry, the reason
I want to talk to you is, I'm concerned about
th performance of the men on your shiit. I've
received the monthly inspector’s report. The report
shows that there’s been a marked increase in the
number of jobs referred back to your crew.

Supervisor: Yes, some of them have got very careless.
They dom’t take any pride in their work...they’re
just interested in collecting their pay packet. Why
just yesterday I discovered one of them...

Manager: Yes, but Henry, the performance of the men
in that crew is your responsibility. It’s your work
we need to talk about.

Supervisor: My work? 1 didn’t hire them. 1 didn’t train
them. I'm not to blame for everything that goes
wrong out there.

Manager: Now Henry, just take it easy. I'm not saying you're
to blame for everything.

Supervisor : Well, what are you saying?

Manager: Excuse me Henry, could we just discuss this
calmly and civilly?

Supervisor: OK. I'm listening.

Manager: Yes, well actually, Henry, I'm the one that
should be listening. You've been with Rath-Air
for 5 years. You've been a supervisor for almost
a year. The performance of your men has been
excellent until recently. Why have things. started
to go wrong?

Supervisor: Well, | do my best, it’s just that...

Manager: Hm, Hmm.

Supervisor: Well, to tell you the truth, I've had problems
at home. v

Manager: Yes.
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Supervisor: 1t’s a family matter. It's ahh..it’s caused me
a lot of worry. 1 haven't been able to give my full
attention to the job here. But it’s OK now. I've got
it sorted out. There won’'t be any more problems
with the crew. They’ll be the most efficient in the
airline. You'll see when you get the July report.

Manager: Henry, we’ve been through this before. It’s your
wife’s restaurant, isn’t it?

Supervisor: Yes—ah—well—ahh...yes it is. She’s gone
off again to her mother in Glasgow.

Manager: And you have to spend half the night running
the place.

Supervisor: Yes, well there’s a lot of work, checking stock,
going through the books...you know...

Manager: You just can’t do two full-time jobs. You've
got to do something about this. You'll have to make
a choice.

Supervisor: But I've told you, it’s OK now. She’s coming
back. Her mother was on the phone last night.
She’s talked her into coming back. I tell you,
everything’s going to be all right.

Manager: Henry, your wife leaves you tor-2 months every
year. You assured me before you were promoted that
that was all in the past. Now it’s happening again.
It was bad enough when you were a mechanic,
but now you’re a supervisor...well, this just can’t
continue.

Supervisor: 'm" in an impossible situation, Mr Nolan.
What can I do?

Monager: Isr’t there anyone else that could look after the
restaurant? Couldn’'t you get a manager?

Supervisor: That would use up all the profits.

Manager: In that case I'm afraid you're going to have to
make a choice, between Rath-Air and the restaurant.
Look Henry if it weren’t for this annual problem
with the restaurant, you'd be one of our best super-
visors. We don’t want to lose you. Now surely you
can do something.

Supervisor: Well, I'll...perhaps it would be a good idea
to get a manager in...

Manager: Well, I do hope you can work out some satis-
factory arrangement. I know it’s not easy for you.
Can you come and see me again next week, next
Wednesday about the same time?
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5. COBETYACb C COTPYAHHKAMH
CONSULTING STAFF

As managers, your main concern is getting things done,
and very often getting them done by other people. This
is not always easy. And when the things to be done mean
changes for your staff, then all your managerial skills
are called for — your ability to make decisions, your ability
to get people to go along with your decisions, and your
ability to see that the decisions are actually carried out.
Consultation is an essential part of this process.

However, before consultation begins there are some
things {o look at. First of all are changes really necessary?
What exactly is the problem? Has something happened
that requires making changes? Could something go wrong
if you don’t make changes? Is a decision in fact necessary?

Consider the constraints that you have to work within —
the company’s policy and objectives, the directions that
you yourself have received, the resources available to you,
the deadline for reaching a decision. Consider who will
be affected by your decision. These are the people to
consult.

Consultation isn’t primarily a matter of collecting facts.
The most important facts are in the future — the conse-
quences of your decision — and for these you can only
gather opinions, opinions that must be thought through
and tested. In any case you have to decide which facts are
relevant — so again opinions come first.

The purpose of consultation is not to get consensus.
It’s to get assistance in making the decision, and acceptance
of the decision once made. Getting assistance means getting
ideas, getting alternatives, getting stimulus for your imagi-
nation. And the best way that you can get a group of people
to stimulate each other’s thinking is not by trying to
achieve consensus, but by trying to generate dissention.

When people disagree, when they criticise each other’s
ideas, when they find weaknesses in each other’s suggesti-
ons, only then can you be reasonably confident thal all
the probienis are taken into account, all the possible
alternatives identified and their consequences theught out
and tested.

To get such productive disagreement your staff must
have no fear of saying what they think. They may appear
to be expressing themselves forthrightly, but are they saying
all they want to say? Are there opinions they are not
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expressing because their values are different from yours,
because they have different priorities, different attitudes?
Are they saying all that they think on a particular point,
or only answering the question that you asked?

Such consultation enables staff to appreciate the comple-
xities of the situation and to recognise the constraints
that you have to work within. They are, therefore, more
likely to accept your eventual decision, even if you don't
choose the alternative they'd prefer.

When the time comes to make the decision you’re on
your own. Remind yourself again of when the decision
must be made. Review your priorities. Which of your objec-
tives are the most important? Look at the alternatives
you have to choose from. Weigh up the pros and cons of each.
Then decide what action is to be taken, who is to take it and
who must be informed of it.

Now communicate your decision, both in person and
in writing. Explain why you've taken it, when it will be put
into effect, who witl be involved. Check that everyone has
“understood. Listen to the objections. In fact, encourage
them. It’s much better if people express their objections
now, in words, when you can dea! with them, than later,
ifn a failure to wholeheartedly put the changes into ei-
ect.

Finally, follow up the implementation of the changes.
Monitor progress. Check personally that action is being
carried out as you directed. Others may carry out the
work but the responsibility, as always, is yours!

Discussing an action taken

Mr Nolan: Good morning, ladies and gentlemen. I'm afraid
I've some unpleasant news for you. In spite of my
recommendations the company has decided to rep-
lace the 757s with Tristars, and they’re going to
put them on from June, not October, so we’ve got
problems.

Voices: Starting in June!
Surely they could’ve done something else.
That’l] mean about twice as many check-in staff
from six to nine.
Yeh, and most of them’ll have nothing to do from
nine to twelve.

A: Couldn’t they have put the Tristar on at a different
time — during the summer anyway?

Mr Nolan: Apparently not.

215



B: Why not? Couldm’t it have been scheduled around
10 o’clock? That would’ve made things a lot easier.

Mr Nolan: Well that wasn’t one of the alternatives they
gave. I presume they had a good reason for not
including it.

B: They may have had. They may not have had. It could
certainly have been suggested to them ... and why
weren't we consulted about this?

Mr Nolan: 1 had all the information that was needed.

B: With respect, Mr Nolan, you obviously hadn’t. Nor did
you consult us about it, in spite oi the undertaking
you gave 5 months ago. If you’ll excuse me, I don’t
see any point in taking any further part in this
meeting.

Consulting Staff

Mr Nolan: Well, let's get on with solving the problem.
We need six additional staff, three permanent and
three temporary and that’s going to be difficult
at this time of the year. Has anyone any suggestions
about how we can find them?

A: We should be able to get our usual three temporary
staff. Why don’t we try to manage with them in
the meantime and get good permanent staff beiore
October. _

Mr Nolan: You mean with people doing overtime! Mummm,
what does everyone else think of that?

C: It might be all right in Reservations, but it would be
impossible for Check-in and Baggage Handling.

A: What about taking on three students for the summer
as well as the usual temporaries. Those students
are quite bright. They'd learn quickly.

Mr Nolan: That’s a possibility. Any other views on that?

D: 1certainly wouldn’t be happy about that. I've had enough
experience of trying to train summer workers.
And you know what Check-in’s going to be like
at nine in the morning. Couldn’t we manage to get
three experienced people instead?

Mr Holan: We'll certainly try but it’ll be difficult and
we’'ll need to have contingency arrangments in
case we domn’t. Bill, you haven’t been saying much.
Have you any suggestions? ,

E: Yehh—ahh—I've just been thinking. We could approach
Jetair.

Mr Nolan: Jetair?
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E. The people who do holiday charters. Two of their planes
have just been. grounded by the Civil Aviation
Authority.

Mr Nolan: Really! That's worth investigating
They'd probably be glad to be relieved of a few
people. Mumm, yes .. does anyone see any prob-
lems there? Yes, Jo.

D: 1t could cause some union problems, couldn’t it?

Mr Nolan: How do you mean?

D: Well, they might lose out on their redundancy pay-
ments.

Mr Nolan: No, no, that wouldn’t be a problem.

D: It could be. If we oifered them a job they mightn’t
be entitled to redundancy pay.

Mr Nolan: Ahh ... there shouldm’t be a problem there

: ...1 think. Anyhow I'd better check it out with Legal
Affairs, just in case ... Any other suggestions ..
No? ... OK. We've now several proposals that we
need to check out as quickly as possible. Bill and
John, could you investigate these, and let me know
what options we have.

6. MPOBENEHHE COBPAHHSA
HOLDING A MEETING

Meetings are often seen as a waste of time, but they are
in fact one of a manager’s most useful means of communi-
cation, whether with subordinates or colleagues — provi-
ded they are conducted effectively. This means having a
clear idea of the purpose of the meeting and ensuring that
the meeting addresses itself to this purpose.

Preparation is essential. Think out your objectives. Why
are you holding the meeling? Is it to convey information?
To get information? Is.it to solve a problem? To initiate
some course of action? ldentify the specific items that
you want the meeting to consider. Arrange them in sequence
in the agenda, allocating a certain amount of time to each,
and giving priority to those that are important, rather than
those that are merely urgent.

As chairman you are concerned with two things. One -
is the subject that is being discussed; the other is the people
who are discussing it. The first requires giving attention
tc;(elilppropriate procedures, the second, using your leadership
skills.

Dealing with the subject means, primarily, making sure
that the discussion remains relevant to the items being
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discussed and to the overall purpose of the meeting. Begin
the meeting by stating its purpose. Everyone should have
a clear understanding of why it is being held. As you
approach each item on the agenda briefly introduce it,
stating what the objective is in discussing it.

"~ Keep the discussion relevant. Don’t allow people to
jump ahead to the next item or to go back to points that
have already been dealt with. Watch out for repetition, for
speakers going off on tangents, for people talking at cross
purposes. As the meeting progresses, make sure that every-
one understands what is being talked about and what
is being said about it. Where necessary seek clarification
from speakers on behalf of others. Provide occasional
summaries. ,

After each item has been discussed, briefly summarise
the conclusions that have been reached. At the end of the
meeting give an overall summary, relating the final conclu-
sions to the initial statement of the purpose of the
meeling.

In dealing with people your main concern is that every-
one with a contribution to make, makes it. This means
in particular encouraging the silent and controlling the
over-talkative.

Begin the meeting on time. Don’t wait for latecomers.
When they do arrive briefly tell them what conclusions have
been reached. This will bring them up to date and may
encourage them to be more punctual in future.

At the beginning the discussion may be slow to get
started. You can get it going by asking open-ended questi-
ons, addressed to individuals,— John, how does this affect
your department?

As the meeting progresses the most effective form of
leadership is probably the one that is least obvious. Avoid
answering questions. Pass them on to others. In particular,
try not to get involved in arguments. Disagreement is very
useful for stimulating thought, but it is better if challenges
are answered by other participants. If disagreement, howe-
ver, becomes heated, and becomes a clash of personalities
rather than of ideas, then refuse it. You can do this by
asking each to repeat what the other has said to the other’s
satisfaction; or by drawing a neutral participant into the
discussion.

‘ Respond positively to suggestions. These are easier
to dismiss than facts or opinions but they are essential if
new ideas are to be generated. Those who dismiss them
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should be invited to put forward alternative sugge-
stions.

Draw out the shy, but wait until the discussion has got
going. Ask them open-ended questions — “Brian. what do
you feel is the reason for this?” Praise their contributions.

Keep the over-ta'kative in check, but without putting
them down. Pick out one of the points they are making
and pass it to someone else for comment — “Changing
the schedule, that’s an interesting idea. Ron, what do you
think of that?”

Finally, finish the meeting on time. As the end approa-
ches, remind participants that there is a limited amount of
time left and encourage speakers to keep their final contri-
butions as brief as possible. By recognising that partici-
pants have other demands on their time you are more likely
to get a full attendance at future meetings.

Conducting a meeting

C: Let’s move on now to the next item, limitations. We
want to look at how this training programme,
if we submit proposals and they're accepted, could
affect our other operations. Yes Joe?

IP: Student welfare — accommodation and things like
that — hasn’t been mentioned yet. Who'd be respon-
sible for that?

C: Don, perhaps you could answer that?

DA: Well, I'd assumed Personnel would be able lo take
care of that.

IP: No, no. I'm afraid we couldn’t — for two reasons.
We don’t have the staff and even if we did, we
wouldn’t take on a responsibility like that. It’s
not a Personnel function.

DA: 1 would have thought it was. It wouldn't involve
much more than you normally provide for company
employees.

IP: Company employees are not 19-year-old students in
a strange country. Don’t forget what happened with
the trainees you brought over from Barcelona.

DA: That was a completely different situation — and the
problems you had were of your own making.

IP: Our own making! Why...

C= Lel’s hear ... let's hear what someone else has to say ...
Tony?

TB: 1don’t really see that there has o be a problem. Leaving
aside the question of whether it’s a Personnel
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function: Joe says Personnel don’t have the staff,
it seems to me it’s a full-time job; the programme,
if we find ourselves providing it, is going to run
for several years, so why don’t we establish a new
position, of student welfare officer, who could
report to either Training or Personnel.

C: Yes, the size of the programme ought to justify a new
position, perhaps with some administrative tasks
as well. Yes, I think that idea’s worth investigating.
Don, Joe, can we leave it like that in the meantime?

DA: 1 don’t see why not.

IP: Yes, OK, we can investigate it anyway.

BD: Who’s going to be involved in carrying out this project?
Will each of us have a representative on the project

team?

C: We'll be coming lo that question later — under item
six.

BD: OK.

C: Now, are there any other possible limiting factors?

BD: What I'm concerned about is the effect this could have
on our own OJT programme. The TAA trainees
would be working alongside our own trainees
and—ahh—10'm afraid this could have an adverse
effect on their performance — the performance of
our own lrainees.

IP: Yes, Brian, I'm glad someone’s raised that point. We
dom’t want any racial problems here. In the firm
I was with before 1 came here, we had a lot of

 problems of that kind. I remember an incident...

C: Excuse me, Joe, | dom't think that's what Brian’s
getting at. Brian, would you explain to us what
you mean by “having an adverse effect?”

DA: Actually, 1 was thinking mainly of language prob-
lems. The TAA * {rainees would need a lot more
time to have things explained to them.

C: Don, I presume you’ve already considered this question.

DA: There shouldn’t be any problem. By the time they
get to OJT** they should have reached an
adequate level of English. '

BD: Yes, but you know as well as I do that some of them
womn't.

* TAA (Technical Assistance Administration ({(of the UN) —
Anmutncrpauus Texunueckoit nomown (OOH)

#* OJT {on the job training) - roatoToska Ge3 OTPLIBA OT NPOU3-
BOACTBA
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DA: Well, we can state in any proposals we may submit
that no trainee wiil be accepted into OJT until

. he has reached a certain level of English.
BD: 1t’s all very well stating that in the proposals, but what
will we do if some of them haven’t got to that

level?

DA: Well, we’ll just have to recycle them or send them
home.

BD: OK. In that case 1 don’t see any problems in my
department.

C: Fine, now, any other possible limiting factors ... Good.
Well, we've agreed that . there shouldn’t be any
limiting factors in the OJT phase, or in any other
areas, and we've agreed to investigate a student
welfare position. Let’s. go on now to costs and
benefits.

Tom, I'd like to discuss the new training programme.

Yes.

What are you planning to do in phase one?

We dom’t have much choice, do we? The Rath-Air
pr%gramme says 6 months basic science and Eng-
lish.

: Yes, but what will the courses consist of?

We’ll be using standard commercial texts. 1 think we’re
capable of doing that.

. Oh, I’'m not questioning your capabilities, but I want
to discuss what the trainees will be doing.

These are the coursebooks we’ll be using.

: Mmm, the science looks interesting ... I'm afraid the
English one doesn’t mean much to me. What I really
want to find out is whether it will prepare them
for lSJtudying technical subjects when they go to
the UK.

: Not in 6 months. I've said that all along. They need
to spend 12 months here belore they go to the UK.

: Yes, well I’'m afraid that’s been decided now. ,

Yes, decided by people who know nothing about-lan-
guage teaching. ‘

: Tom, I understand your feelings, but the length of phase

one is no longer at issue. They're leaving here

after 6 months, and they’re then going into an
electronics classroom for 15 hours a week. Will
this English course prepare them for that?

S
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: This is a function-based, communicative English lan-

guage course. Linguistically and pedagogically
it’s designed to ...

: Excuse me Tom, I'm sorry to interrupt you. I'm comple-

tely unfamiliar with the terminology of language
teaching. I simply want to discuss one question.
Will this course prepare them for studying electro-
" nics?
We can’t do the impossible. I'm ...

: I'm not suggesting you should. I'm ...
: You're asking us in 6 months to bring these students

to a level where they can walk into a classroom
in the UK and start reading electronics textbooks.

: No, I'm not saying that at ail. I'm simply saying ...

You're trying to keep yourself covered. You know
6 months isn't enough and you want to be able to
blame the training department.

: You’ve no justification for saying that. What I'm trying

to ...

How long has this ...

Please. Let me finish. What I’'m trying to say ... what I'm
trying to discuss is how, within the 6 months
available, the trainees can be given some -intro-
duction to the language they’ll need in the electro-
nics classroom.

Well, what do you suggest?

I'm not here to suggest. I'm here {o discuss.

OK. Go ahead and discuss.

Tom, we really can’t continue like this. I've come here
to talk about trainees who’ll be coming to my de-
partment, which [ have every right to do. If you're
not prepared to discuss this civilly, I’ve no choice
but to refer the matter to my general manager.

I'm quite willing to discuss it civilly. I just fail to see
how you can claim to be able to discuss language
teaching anymore than [ could discuss avionics.

. I don’t claim that at all. I've already admitted I know

nothing about it. But I do know what these stu-
dents will need when they go to the UK. That’s
what I'm here to talk about — what the students
need. I'm quite happy to leave it to your professio-
nal expertise to decide how they should get it.

: Well, I suppose we could develop some special reading
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7. BELLEHME NEPErOBOPOB
NEGOTIATING

Most of your activities as managers involve negotiating.
If you're a skilled manager you're probably a skilled nego-
tiator. Successful negotiation is where you get what you
want, and the other party is happy with what he gets, where
the result is, “I win, you win”. This is certainly true of
the variety of negotiations, big and small, that you carry
on every day with your colleagues, your boss, your subordi-
nates. Losers are not the easiest people to have to go on
working with, but it’s also true of business negotiations.
And not just for negative reasons. A better deal is aiways
possible for both parties if both approach the negotiations
as a cooperative enterprise.

There are, of course, many people who would be quite
glad to have you as a loser. So plan your sirategy care-
fully. Decide first of all what you want to get from the
negotiations. What is the best result you could hope for?
What is the best result you could realistically expect? What
is the minimum you'll accept? Of the different points at
issue, which are the most important to you? Which are most
important to the other party? What are your strengths
and weaknesses? What are theirs? How can you strengthen
your position and weaken theirs — before the negotiations
begin? What information do you need? Where can you get
it? You want the other party to feel satisfied with the
outcome of the negotiations, so consider the disadvanta-
ges for him if you get what you want. How can you lessen
these? How can you encourage him to feel that he too
has won?

There are a number of factors that affect the negotiating
process. Your attitude is one. The higher your aspirations,
the better your results. The more committed and determined
you are, the better you will perform. The attitude of the
other party is important too. It’s up to you to alier his
expectations, to encourage him to be satisfied with less
than he originally hoped for.

© Take into account the personal needs of the other party —
not just what he wants to gain in the issues you're nego-
tiating about, but his underlying needs. Most people want
to have a good image of themselves; they want to be liked;
they want {o impress their boss. Give attention to such
needs and you’ll find people are more willing to go along
with you.
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At the centre of all negotiating is the question of power —
and it comes from a variety of sources. It comes from
knowledge — the more you know about the other party,
the more power you’ll have. It comes from time — the
more time you have to negotiate, the more power you have
to negotiate with. But most of all power is in the mind.
You need to know that you have it, and you need to know
what it’s based on. All of these factors — attitudes, perso-
nal needs, sources of power — should be considered before
you sit down at the negotiating table.

When the negotiations actually begin, it’s often a good
tactic to start off with a firm demand. Don’t bargain
unless you have to. This approach needs to be taken care-
fully though. Present it in a way that doesn’t rouse hosti-
lity. There are a variety of ways of doing this. You can
refer to the policy of your company. Your company has
always done things this way. You can refer to regulations,
.o your published price lists. And allow him to save face —
give him time fo express his views.

Negotiation, however, usually involves makmg conces-
sions. But before you start making concessions, find out
what the other party wants. Don’t let him know what
you’ll be satisfied with, until you’ve found out what he’ll be
satisfied with. Encourage him to present all his demands
first, and try nat to reveal your own. Then try to secure
his agreement to each of your demands, starting with the
most important. Don’t give concessions easily. The longer
you hold out, the more likely you are to get something in
exchange.

Don’t be afraid of reaching a deadlock Be prepared
to stop the negotiations and to start again. A deadlock can
be a useful tactic but, if you decide it’s up to you to get the
negotiations going again, do it in a way that doesn’t reduce
your credibility. Say that you want to consult your boss, then
come back and say that your boss has suggested a different
approach. Or suggest that you both approach the problem
from a different angle, and get his agreement that you
both do this, so that he sees this as a joint effort to get
things moving, rather than a concession on your part.

Throughout the negotiations, try to keep the relationship
friendly. It’s easier to get the agreement you want when
the other party is well-disposed towards you. Negotiation
is about rational choices and logical decisions, but it helps
if he likes you. Maintain your integrity. You may often hide
things from the other party, and you may allow him to
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form wreng impressions, but it’s essential that trust is

maintained.
Negotiating
B: I'm afraid your listed prices are above what our budget
allows.
V. Look, we’d like to be able to show an OCR * in actual -
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use in an office, to one or two special customers.
If yo;/ agree to do that I'll consider reducing it
by 5 %.

You rr)llean use it as a demonstration model?

That’s right.

Mmmm .. [ personally wouldn’t mind, but the general
manager would object to outsiders coming In.

: Yes, I could understand that, but they’d be from large

organisations, potential customers of your airline.
It would do your own marketing no harm.

Perhaps I could persuade him, but you’d have to do
better than 5 9.

Well, we could make it 7'/, %.

The trouble is, the general manager isn’t very interested
in marketing. He’s only concerned about his own
budget. If you make it 10 9%, U might be able to
persuade him.

Ahh, I'm afraid that’s really more than I could allow

: That’s a pity ... what discount will you give me on five

electronic typewriters?

: We don’t give any discount on those. They’'re the latest

models. -

: I'm surprised to hear that. At the rate technology is

advancing, these models will be out of date in
6 months’ time. You mean you expect people to
pay the listed price for them?

Of course, they're the latest models, but since you're
purchasing five of them, we’il give you a 5 % dis-
count.

: Yes, but will you guarantee they’ll be the latest models

in 6 months’ time?

: 'm afraid yow’ll have to wait 6 months for those.

[ don’t want to wait 6 months ... nor do I want to pay
the full price now for something that will soon be
superseded. What decent discount will you give me?

What do you have in mind?

Twenty per cent would be reasonable.

* OCR (Office Coppier) — KonupoBa/ibHblA anuapar
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V: Oh, I couldn’t possibly give you that. I'd be selling them
at a loss.

: You’'ll have a bigger loss if you don’t sell them soon.

I’'ve no worries about that ... but look, I'm prepared
to compromise. If you settle for a 7'/, % discount
on the OCR, I'll agree to 10 9% on the typewriters.

B: Ten per cent is not much on the typewriters, but I'd

be happy to accept 10 % on the OCR.

V: Humm, you drive a hard bargain ... OK if we can show
it in operation to one or two clients, I'll give you
10 9 on the OCR.

.Mmm, that’s fine with me.

So, can I take it then we've agreed on 10 % for both
the OCR and the typewriters?

Ah, 1 didn’t agree to 10 % on the typewriters.

But you said ...

No! No! I said 10 % wasn’t much on the typewriters.
However, I'm prepared to accept it ... if you give
me a reasonable trade-in deal on our old enes.

<

T<® ®

8. PACCMOTPEHHE )XAJIOB
HANDLING COMPLAINTS

Like most awkward situations we’d prefer to avoid comp-
laints, but in fact a complaint should be welcomed. If a
customer is dissatisfied, it's better that he comes and tells
you and you can do something about it. He’ll certainly tell
someone, and the worst type of complaint is the one you
don’t hear about, but everyone else does, including your
other customers!

Faced with a complaint, the important question is not
who’s right and who’s wrong. The question you really
want to consider is, “How can I exploit this situation?”
Any contact with a customer is an opportunity to improve
business, and even a dissatisfied customer is no exception.
Successfully handled, a complaint can be turned into good
public relations. The decision, whether to let the customer
be right or to defend your product, should be made on the
basis of what is best for business. The compensation itself
may be a small price to pay for good customer relations.

Your attitude is crucial. Try to see the situation from
the customer’s viewpoint. Imagine yourself in his position.
People are usually embarrassed about making complaints.
They expect an argument. They’re afraid they won’t be
listened to, so they tend to be more aggressive. They're
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afraid their honesty will be questioned, so they're sensitive
to any suggestion that you don’t believe them. Show them
that you’re concerned, that you take their complaint se-
riously. If they’re tense, help them to relax. You can always
show sympathy for their problem without actually accepting
responsibility for it.

People, of course, behave differently when they’re ma-
king a complaint. Some make exhorbitant claims. Negotiate
patiently and you’ll get them to be more reasonable. Some
are determined to be proved right. Make some concession,
give them some limited compensation. Some are particu-
larly aggressive. Show them that you understand how they
feel. If they remain hostile promise to investigate the
matter and arrange another meeting. This gives them time
to calm down, and it shows you think their complaint
is important.

In general it’s best to avoid dealing with complaints by
phone or through lengthy correspondence. Face-to-face
encounters are much more effective. If a complaint is made
by phone, try fo arrange a meeting. In addition, this gives
the customer time to calm down and gives you time to
think. Complaints should, of course, be dealt with as quickly
as possible, but avoid making a decision right away. Let
the customer know, however, that you're acting on it, and
deal with any urgent problems at once. If’s a good idea
to take notes. Again this shows you’re taking the complaint
seriously, and it allows you to ask questions — which
he may not be able to answer adequately.

Some complaints will have to be rejected. The important
thing is to show that you’ve given them your full attention,
and that you've carried out a thorough investigation. Pro-
duce supporting documents, if you can, preferably a report.
Refer to people you've consulted about the problem. Show
that the rejection is in no way due to a lack of respect.
Establish clearly that the fault was not yours, but don’t
tel]lf him that he’s to blame. Let him work that out for him-
self.

A complaint may, of course, be totally justified. In that
case take three quick steps — accept responsibility, apolo-
gise and compensate and hope that it'll soon be for-
gotten. :

Finally, always investigate the causes of a complaint.
It’s not enough that the customer is now satisfied. You
- don’t want someone else to come back with the same
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complamt So find out what went wrong and make sure
it doesn’t happen again.
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Handling complaints
Good evening Mr Dillon...How do you do?

: (Good evening.

Please have a seat...Now, what can I do for you?

: I'm here to demand compensation.

Yes?

: I’'ve just missed an important business meeting. It was

Rath-Air’s fault
Ohh! I'm sorry to hear that. What happened?
My baggage didn’t arrive. I've just come from Rome.
Ahh! And you couldn’t attend the meeting without it?

: Of course I could! I always carry important documents

in my briefcase.

But the flight arrived on time.

I know that.

I'm afraid I'm not quite with you, Mr Dillon. If the
flight was on time, and you didn’t need the baggage
for the meeting — what was the problem?

It was that idiot of an agent of yours. He kept me
standing for an hour filling in forms. And he
insisted I tell him everything that was in my
baggage.

Ohmm! That’s terrible. If you’d just give me the details
I'1l investigate the miatter right away.

: Details? I've told you what happened. What more

details do you need. I've already spent an hour
giving details.

I understand how you feel Mr Dillon. But if I can just
quickly note down the main facts, then I’ll be able
to take whatever action is necessary. You are
claiming compensation?

Mmm — yes.

So, you arrived on the Rome fllght at 4 15, found your
baggage hadn't arrived, and...

I went to one of your agents

Yes I see, about 4.30 perhaps?

Yes, about that.

And you spoke to the agent?

Yes. He told me right away that the baggage would be
on the next flight. They’d got a telex from Rome.
But then he told me I had to flll in two forms.

Mmmm. Hmmm.
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I told him I’d no time to fill in forms. He insisted. Then
peeple started gathering around watching, as if it
was seme kind of circus act.

That must have been very embarrassing for you. ;

It was. It certainly was.

And how long did this last?

Ah hmmmm...almost an hour.

And your meeting was at...?

5.30 and it’s at least half an hour by taxi to get there....
and this office closes at 6.00. Now I'll have to
wait till tomorrow morning.

Do you live in London?

Yes? (puzzled).

Fine, Mr Dillon. Now, it you have a little time to spare
I'd be very pleased if yowd accept a meal in the
airport restaurant, with the compliments of Rath-
Air. My secretary will escort you there. In the
meantime I'll go and have a word with the agent.

: Oh! Thank you... But still insist on compensation.

Of course, Mr Dillon, I assure you, you’ll be fully
compensated for any loss you’ve suffered due to
Rath-Air.

Ah, Mr Dillon....Did you have a good mealD

Not bad, not bad.

: Well, here’s your baggage. It’s come on the Italian

fhght It was the ground staff at Rome whe
misdirected it, but of course Rath-Air accepts full
responsibility for this delay and I do apologise
for the trouble this has caused you.

Mmm. Thank you..

Now, the delay after you arrived. I've talked to the
agent. His main concern was the form for customs.
The baggage still had to be cleared through customs:
when it arrived. The customs people insist that
this form is completed and signed.

Well, he should have explained that at once.

I questioned him thoroughly about that. Perhaps there
was a misunderstanding.

Hmmmmm.

Mr Dillon, I realise this has been a most unpleasant
experience for you, and I fully sympathise with
you, but I'm afraid we can’t accept responsibility
for the delay at that stage.

Well, I’ll see how things go tomorrow morning. Maybe
I'll be able to get my business done then.
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N: 1 do hope so. I know how frustrating this must have
been for you. Now, it can be difficult getting into
London at this time of the evening so I'll get one
of my staff to drive you in. ‘

D: Oh. Thank you. That’s kind of you.
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Yacts VI

TEKCTbI 1Jisi BECELL,
READING MATERIALS FOR DISCUSSION

Text 1

UKRAINE'S ECONOMY IN THE CONTEXT OF INTERNATIONAL
ECONOMIC RELATIONS

On the map of the world appeared a new independent
state with a thousand-year-old history — Ukraine. To have
an idea of Ukraine’s economic potential, her resources,
and define the scale of reforms which must be carried out
let us get acquainted with some objective data. Ukraine
is situated in the geographical center of Europe. The
country occupies a territory of 604 thousand square kilo-
meters. Ukrainian’s population is 53 million, more than
74 percent of whom are Ukrainians. For comparison, the
population of Germany is 79.7 million people, Great Bri-
tain — 57, Poland — 39, Finland — 5. Ten million ethnic
Ukrainians live outside the country on the territories of
the former Soviet Union, and close to 5 million live in other
foreign countries. The diaspora is the strongest in Canada
and the USA. There are 6 cities in Ukraine with a population
of over | million. Occupying 0.45 percent of the globe’s
surface and being populated by 0.8 percent of all earth’s
dwellers, Ukraine produces almost 5 percent of the world’s
output.

Ukraine is the first in Europe in iron ore extraction,
production of steel, cast iron, tractors, mineral fertilizers,
sugar, and grain; second in coal mining, and third in
producing concrete, electric energy and various equip-
ment.

In the south the country has access to the Black Sea
and the Sea of Azov which are connected with the ocean.
Twenty-seven thousand kilometers of railroads intertwine
througheut the territory of Ukraine (in Sweden — 12,
France — 35, Spain — 20).

All towns and villages of Ukraine are connected by a
wide net of highways.

Oil- and gas pipelines of international significance go
through the territory of Ukraine. Fees from transit oil
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pipelines pay for most of the imported oil. Natural and
human resources are sufficient for creating a developed
internal market and becoming a friendly and equal partner
in the world market. There is every reason to believe that
Ukraine will quickly enter the family of Europe’s leading
countries.

Mineral Resources

Ukraine completely satisfies her needs in iron, manga-
nese and ftitanium ores, as well as rock salt, cement,
gypsum, mineral paints, heat resistant clays, bromine,
graphite, mercury and uranium. Deposits of ammonium,
nickel, polymetalic and magnesium ores were discovered
and developed industrially. These resources can be exported.
To satisfy her needs the country has to import potassium
salts, dolomite, phosphoretes, apatites, as well as clay
soil, fluorite and feldspar.

Fuel-Energy Resources

In the Donetsk coal basin a 50 billion tons supply of
anthracite coal was discovered. This is a big reserve,
taking into account that during the whole history of coal
mining (almost 150 years) in Donbas almost 10 billion tons
of coal were already extracted. Ukraine’s annual coal ext-
racting is 150 million tons. Industrial development of rich
deposits of brown coal, combustible slates and peat is being
carried out. Exploration of new deposits of oil is' being
carried out which will improve the situation considerably.

Ukraine produces about 300 billion kW /hours of electri-
cal energy. The biggest part (25 percent) is produced at
nuclear power plants (in the USA — 18 percent, in Japdn —
23 percent).

Ukraine’s main importers of oil and gas are Russia
and Turkmenistan. The importance of rock-coal in the
energy balance is decreasing, and this tendency will con-
tinue in the future because the layers are located very
deep and their extraction becomes more and more costly.
At the same time, Russia and Turkmenistan showed them-
selves to be unreliable partners. That is why Ukraine
should parallely orient herself on other oil and gas impor-
ters, and pay more attention o regenerational sources of
energy: solar, wind, hydrothermal, and even more atten-
tion to resources and energy saving technologies.
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Land Resources

Steppes and plains tompose the most part of the terri-
tory of Ukraine (95 percent). The topsoils are mainly
black. They are the biggest treasure of the Ukrainian land.
Twenty five percent of the world’s black rich soils are
in Ukraine. Together with the fact, that Ukraine’s climate
is mainly moderately continental, and the sediments are
300—600 millimeters, it allows for considerable progress
in agricultural production after the village is reoriented
towards the market economy.

In Ukraine they grow sugar beets, wheat, rye, barley,
oats, corn, sun flower, hemp, flax, buckwheat, potatoes,
onions, tomatoes, cabbages, also a large variety of grain
cultures, fruits and vegetables. Ukraine has about 30 theu-
sand hectares of land under cultivation. Grain production
is almost 1 ton per person. Sugar beet production per person
is 1000 kg (in France — 415, in Germany — 332, in Hun-
gary — 450). Ukraine produces 100 kg sugar per person
(France — 65, Germany — 60, the USA — 25).

Sugar can be called white gold (in the world market
it costs 250 U.S. dollars per ton). This product can bring
great profits to Ukraine’s state treasury. Annual meat
production is about 70 kg per person (in the USA — 120,
in Hungary — 160, in Germany - 95, in Poland — 75).
By carrying out a land reform to create a great number
of farms whose activities the state would promote, could
lay a foundation for Ukraine’s tranmsition to a market
economy.

Industrial Potential

Because of her potential Ukraine is an industrial-
agricultural country. Her machine-building potential inclu-
des tractors and agricultural machine boilding, produc-
tion of diesel locomotives and railroad cars, automobiles,
rockets, sea and river vessels, refrigerators, TV-sets,
washing machines, electric motors, industrial robots, motor-
cycles, equipment for metallurgic, chemical, mine and textile
industries, appliances and many other complicated products.
Well-developed are black and colored metallugry, chemical,
3il and wood processing, and the cellulose-paper in-

ustries.

From “News from Ukraine”
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Text 2

HOW MUCH IS JOB WORTH?

One of the most difficult questions to answer is how
much a job is worth. We naturally expect that a doctor’s
salary will be higher than a bus conductor’s salary. But
the question becomes much more diificult to answer when
we compare, for example, a miner with an engineer, or an
unskilled man working in an oil field with a teacher in a
high school. What the doctor, the engineer and the teacher
have in common is that they have spent several years of
their lives studying in order to get the necessary training
for their professions. We feel that this training and these
- years, when they were studying instead of earning money,
should be rewarded. At the same time we recognize that the
work of the miner and the worker in an oil field is both hard
and dangerous, and that they must be highly paid for the
risks that they take.

Another factor we must take into consideration is how
socially useful a man’s work is, regardless of the talents
he may bring to it. Most people would agree that looking
after the sick or teaching children is more important than
selling used cars or improving the taste ol toothpaste.
Yet it is almost certain that the used-car salesman earns
more than the nurse, and the research chemist earns more
than the schoolteacher.

Indeed, the whole question of rewards can be seen from
iwo points of view. You can argue that a man who does
a job which brings him personal satisiaction is already
receiving part of his reward in the form of a so-called
“psychic wage”, and that it is the man with the uninteres-
ting, repetitive job who needs more money.to make up for
the monotony of his work. It is significant that those jobs
which are traditionally regarded as “vocations”, such as
nursing and teaching, for example, continue to be poorly
paid, while others, such as those in the world of sport or
entertainment, carry financial rewards out of all proportion
to their social worth.

Arthough the amount of money that people earn is lar-
gely decided by market forces, this should not prevent us
from looking for some way to decide what is the right pay
for the job. A starting point for such an investigation
would be to try to decide the ratio which ought to exist
between the highest and the lowest pay. The picture is
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made more complicated by two factors: firstly by the “social
wage”, i. e. the welfare benefits which every citizen receives
(such as pay for vacations, pay for illness, etc.); and se-
condly, by the taxation system, which is often used as
a method of social justice by taxing high incomes at a very
high rate. Taking these two factors into account, most
countries now regard a ratio of 7:1 as socially accep-
table. If it is less, the highly-qualified people carrying
~ heavy responsibilities become disillusioned, and might even
end up by moving to other countries. If it is more, the gap
between rich and poor will be so great that it will lead
to social tensions and ultimately to violence.

Text 3

MORE EFFICIENT
AGRICULTURAL PRODUCTION.

Agricultural production in Guatemala has increased
considerably in recent years and yet for the first time the
country is unable to feed its people. This is because the
increase in agricultural production is the result of a con-
centration on production for export. In this way the go-
vernment hopes to earn foreign currency for the country’s
economic development program. Unfortunately the prices
of these export products have been falling for two decades
and in order to provide a minimum well-balanced diet
for the present population, Guatemala would need to
increase the production of grain, dairy and vegetables by
3 to 5 times what it is today. At present the country imports
only a small part of the food which it doesn’t grow, but
it is possible that food imports will eventually eat up all
proiits received from agricultural export.

Export crops are grown on large farms. Only these
farms have received foreign help for agricultural deve-
lopment. This policy has destroyed the basis of traditional
food production —the family farm. A major reason for
this situation has been the advice of a small group of experts
who were trained in the U.S., Europe. They all argue that
large farms are more efficient than the family farm and
that specialization means greater production than integra-
ted farms where a variety of products are grown. They
encouraged turning over the richest agricultural land
in the country to raising animals and also encouraged
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the clearing of jungle for large farms which turned the
area into a desert.

Yet research has shown that the small farm is more
efficient than the large one. Farms of one acre produce
no less than farms of more than 1500 acres, yet the energy
input on the larger farms is three times as high as the tiny
farms. Production of rice, beans and potatoes are between
ten and sixty percent higher on the small farms. These
farms produce a variety of foods that the specialized farm
cannot. They also guard the soil better.

But because of Guatemalan policy people are leaving
these farms. In addition since much of the farm land is
terraced, if it does not have proper attention it is quickly
lost to erosion. Therefore the chance of using it later is
negligible.

Guatemala is the size of England, yet it has only six
million people. The study showed that under the proper
conditions, the land in the most fertile regions, with some
of the best soil in the world, could feed not just Guatemala,
but the neighbouring countries of Honduras and Salvador,
as well.

But these conditions reguire labor, intensive growing
and concentration on products such as soya, oil palms and
perhaps a dairy industry. These could be most efficiently
worked by associations of family farms.

Indeed, these fertile regions are receiving substantial
government agricultural aid. But it has been restricted
only to the development of a cattle industry. Half of
Guatemala's grain production is already consumed by catt-
le, almost all of which are exported. . :

Text 4

COMPUTERS DIAGNOSING DISEASES

CADUCEUS is a computer program which_has memori-
zed the details of more than 500 ailments. It’s intended
purpose is to help physicians throughout the country to diag-
nose diseases. Not long ago most doctors would have
objected to receiving a diagnosis from a computer, but
times have changed. Medical science is at a stage too
complex for any single human brain to grasp all of it.
The CADUCEUS program and other computerized medi-
cal diagnosis programs, are intended to help, not replace,
a physician’s judgement. The doctor must still interpret
the information that comes from the computer,

238



CADUCEUS will be a valuable partner for doctors
who want to confirm a theory or who are looking for leads
in a difficult case. That is why CADUCEUS is perhaps
the most ambitious of the new kinds of computerized diag-
nosticians. While the other programs are limited to diag-
nosing one type of disease, CADUCEUS covers the broad
field of internal medicine, which includes most adult
illnesses.

The program begins by recording the available informa-
tion about the patient: age, sex, race, personal and family
histories, symptoms, medical examination results, and la-
boratory data. It then consults a library of some 4,000 cha-
racteristics connected with the approximately 550 ailments
in its memory and adds them up to see which diseases are
the most likely.

It does so by computing a score for each possible diagnosis
by considering several different kinds of information. First
it calculates by “evoking stregth”, a number that is a rough
measure of the likelihood that someone with a particular
medical problem is suffering from a particular disease.
At the same time, the program may subtract points from
a diagnosis if, say, an important symptom is missing. The
number of points subtracted is determined by a number
called frequency, which is the opposite of evoking strength.
Similar numerical measure are used to rank the importance
of various symptoms and to consider linkages between
related diseases.

This first stage often produces several possible diag-
noses. At this point, CADUCEUS asks questions designed
to narrow the field, e. g. Is the patient in a coma? Is the
blood pressure low? After each round of questions,
CADUCEUS recalculates the score and may further reduce
or change its list of disease possibilities.

A diagnosis is reached as soon as one ailment receives
more points than all the others. When this happens, it
crosses the symptoms and other diagnosed illnesses off
its list. Then, returning to the shortened list, it starts over
again to see whether the remaining medical problems
indicate a second or third disease. This procedure is repeated
}mﬁl most of the patient’s complaints have been accounted
or.

The creators say that their diagnosis system is not
yet ready for routine use in hospitals yet. They need to
add 200 more diseases to its memory to make it more
comprehensive. That job is very great as the data for each
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disease must be minutely gathered from textbooks, journals
and interviews with specialists. In its present form it also
has one drawback — it cannot recognize a new or unfami-
liar illness. The machine will simply say the disease
doesn’t exist.

Text5d
EDUCATING TV CHILDREN
From “American English”

Many children act in TV shows. They work several
hours every day, so they cannot go to a regular school. How
do they get an education?

In Hollywood, where many TV shows are made, about
forty teachers give lessons for the children in the shows.
They teach wherever their pupils are working.

The teacher’s job is very important. She is responsible
for making sure that the child works only the permitted
hours each week. She is also responsible for making sure
that the child learns the required subjects. She makes sure,
too, that the child gets enough rest and play, along with
his education.

Child actors are required to attend classes twenty hours
each week. California law says that they must be taught
from September to the middle of June. If they do not get
good marks in school, they are not permitted to continue
working in TV shows.

TV children are usually good pupils, and most of their
teachers like this special kind of work. Their classes are
held in many interesting places. Sometimes the “classroom”
is a Mississippi riverboat. Sometimes it is the inside of
a spaceship. Often the pupils become famous stars.

Text 6
AS COMPUTERS START TO TRANSFORM SCHOOLS

From “U. S. News and World Report”

Classrooms without books or teachers? It’s a growing
trend as machines that can teach become as common as
blackboards in many schools.

At the university of Maryland, students hear a full
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semester of history lectures from electronic consoles. They
never see a teacher, even during exams.

At high school in Illinois, students simulate a chemistry
experiment on a computer, and then the device instantly
translates the lesson into Spanish.

Both of these learning activities are part of a process —
keyed to “teaching machines” such as computers, video
recorders and other devices — that is bringing dramatic
change to schools across America.

In some classrooms, the computer has virtually replaced
the book, to the horror of some teachers and the delight
of others. While the overall verdict on computers has yet
to come in, many educators are convinced that the equipment
may still fulfil a prediction by the Carnegie Commission on
Higher Education that “new electronic technology is poten-
tially the greatest educational innovation since the inven-
tion of the printing press”.

Math to Shakespeare. Backers say such devices are be-
coming valuable tools in education mainly because of their
versatility. They can teach a geometry lesson, conjugate
Latin verbs, give a test on Shakespeare and demonstrate
the proper method of treating a heart attack victim.

After a series of false slarts in the early 1970s, such
educational machinery is in widespread use. A study for the
National Science Foundation found that more than half
of all highschool students use computers and predicted
that all US high schools would have such equipment by
the early 1990s.

Other studies show that teaching devices already are
effective in some areas. In lower grades, they are helpful
in drill and practice routines, such as spelling and multi-
plication, that can be tedious when done by an entire class.
At the college level, computers are giving students a prac-
tical feel for their course work.

In one college course, students pretended to be c1ty
managers. Using computers, they prepared a budget, fought
pollution, provided housing and planned mass transporta-
tion. Then the computer projected their actions 50 years
into the future and showed the consequences.

Many educators believe that computer-assisted instruc-
tion can supplement traditional schoolwork and be of parti-
cular use in educating slow learners, the handicapped and
the academically gifted.

But teaching machines are regarded with suspicion,
even alarm, by others. They are skeptical about what they
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regard as the overselling of the devices, and fear that
computers might reptace instructors, reduce classroom
discussion and dehumanize the schools. '

Rough start. Both critics and supporters agree that,
at first, computers were widely misused in some schools.

“Teaching machines had two big problems to overcome:
the high cost of the equipment and the opposition of
teachers”, explains David H. Ahl, “We also had to contend
with a lot of overblown promises about educational compu-
ters that simply weren’t technically feasible in the be-
ginning”.

Initially, classroom computer terminals were to be con-
nected by phone lines with central dataprocessing units,
where they would be charged on a time-sharing basis.
That approach proved to be too expensive for most schools,
however. Now small, self-contained microcomputers priced
as low as 600 dollars perform all the tasks needed by most
schools.

“The big need is for more software — the programs
that can be used on these smaller computers”, says John
Nevison. “There are still many poor computer materials
being peddled in a highly competitive, multi-billion dollar
market, and schools that buy them will lose learning along
with their money”.

Resistance among teachers also is declining, primarily
because students tend to become intrigued with the compu-
ter’s possibilities, making the teacher’s job more satisfying.

“The instructor is the key to making the computer a use-
ful tool”, says Lola Rhea Appel, who conducted a study of
teaching for the Educational Testing Service, a private
research group. “Rather than replace teachers, comiputers
give them new duties and enhanc their role as educa-
tors”.

John Kemeny agrees that teachers will not become out-
moded. He says: “For supplementing and enriching the
curriculum, I am probably the No. 1 advocate of computers.
But I still believe there is no substitute for the interaction
between two human minds”.

Do computers actually help students learn better than
traditional methods? Many educators agree that most com-
petent students using computers do not perform markedly
better on academic work than their equals who are not
exposed to teaching machines.

According to a report by the institute, language training
was a natural outgrowth of these programs.
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Text 7
MODERN EXAMINATIONS

From “American English”

In ancient times the most important examinations were
spoken, not written. In the schools of ancient Greece and
Rome, testing usually consisted of saying poetry aloud
or giving speeches.

In the European universities of the Middle Ages, stu-
dents who were working for advanced degrees had to
discuss questions in their field of study with people who
had made a special study of the subject. This custom
exists today as part of the process of testing candidates for
the doctor’s degree.

Generally, however, modern examinations are written.
The written examination, where all students are tested on
the same questions, was probably not known until the
-nineteenth century. Perhaps it came into existence with
the great increase in population and the development of
modern industry. A room full of candidates for a state
examination, timed exactly by electric clocks and carefully
watched over by managers, resembles a group of workers
at an automobile factory. Certainly, during examinations
teachers and students are expected to act like machines.
There is nothing very human about the examination
process.

Two types of tests are commonly used in modern schools.
The first type is sometimes called an “objective” test.
It is intended to deal with facts, not personal opini-
ons. To make up an objective test the teacher writes a
series of questions, each of which has only one correct an-
swer. Along with each question the teacher writes the
correct answer and also three statements that look like
answers to students who have not learned the material
properly.

For testing student’s memory of facts and details, the
objective test has advantages. It can be scored very quickly
by the teacher or even by a machine. In a short time the
teacher can find out a great deal about the student’s range
of knowledge.

For testing some kinds of learning, however, such a test
is not very satisfactory. A lucky student may guess the
correct answer without really knowing the material. More-
over, some of the wrong answers are usually more incorrect
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than others, yet the scores on the test will not take account
of this fact.

For a clearer picture of what the student knows, most
teachers use another kind of examination in addition to
objective tests. They use “essay” tests which require stu-
dents to write long answers to broad general questions.

One advantage of the essay test is that it reduces the
element of luck. The student cannot-get a high score just by
making a lucky guess. Another advantage is that it shows
the examiner more about the student’s ability to put facts
together into a meaningful whole. It should show how deeply
he has thought about the subject. Sometimes, though,
essay tests have disadvantages, too. Some students are
able to write rather good answers without really knowing
much about the subject, while other students who actually
know the material have trouble expressing their ideas in
essay form.

Besides, in an essay test the student’s score may depend
upon the examiner’s feelings at the time of reading the
answer. If he is feeling fired or bored, the student may
receive a lower score than he should. From this standpoint
the objective test gives each student a fairer chance, and
of course it is easier and quicker to score.

Most teachers and students would probably agree that
examinations are unsatisfactory. Students dislike taking
them; teachers dislike giving them and scoring students’
answers. Whether an objective test or an essay test is used,
problems arise. When some objective questions are used
along with some essay questions, however, a fairly clear
picture of the student’s knowledge can usually be obtained.

Text 8
TEACHER LEARNS LESSON OF MISLEADING ADVICE
By Robert Miller

Maureen Anthony, a teacher at Queen’s School in Wis-
bech, Cambridgeshire, counts herself lucky. Two years ago,
she and her husband, John, also a teacher at the same
school, decided to take some financial advice. They con-
tacted a salesman from Confederation Life as they had
dealt with him over their mortgage.

Mrs Anthony said last night: ,I was just coming back
to teaching after the birth of my three children and I felt
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it was the right time to be sorting out our financial affairs
and, in particular, my pension. The salesman from Confe-
deration Life said I would be better off taking out a personal
pension plan with his company rather than joining the
Teachers’ Superannuation scheme, which I was entitled to
do. So I took his advice. I don’t think he was being mali-
cious, I really believe that he didn’t recognise that the
Teachers’ Superannuation scheme was better. It was just
poor training and lack of knowledge.“

A year later, the Anthonys were moving house and they
talked to several financial advisers about mortgages.
Mrs Anthony said: “The message that we were getting
from them was that I should have stayed in the Teachers’
scheme. I wrote to Confederation Life and they said I should
take the matter up with the Pensions Ombudsman. In the
end, someone suggested that I should contact my union,
the Association of Teachers and Lecturers. They took up
my case for me.”

Confederation Life has since paid Mrs Anthony 3,793
in compensation and she is now back in the Teachers’
pension scheme. “When you are a busy person with little
knowledge of complex pension matters you tend to trust
the person giving advice. I now know that this is not
always the case.”

Text 9
HUBBLE SEES UNIVERSE ONLY HALF AS OLD AS ITS STARS

By Nigel Hawkes, science editor

Cosmologists have been thrown into confusion by the
discovery that the universe is only half as old as the stars
it contains.

The conclusion — a logical impossibility — results from
a discovery by the Hubble space telescope. By measuring
the varying brightness of a series of stars in galaxy in
the Virgo constellation, the telescope has shown that they
are only about 51 million light years away, rather nearer
than previously thought.

Given the speed at which they are receding, this implies
that the universe must have begun about eight billion
years ago, yet some stars are believed to be as old as
16 billion years. The contradiction means that the Big Bang
theory of cosmology is in serious difficulty.
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“We may be forced to accept something new about

the ages of the stars or the nature of the universe”, writes
George Jacoby, an American astronomer in this week’s
Nature.
- The long-awaited Hubble findings, also published in
Nature, contirm recent results from a ground-based tele-
scope in Hawaii. Both were pointed at stars known as
cepheid variables in the constellation of Virgo. These are
young, massive stars 1,000 to 100,000 times brighter than
the Sun, whose light output varies over periods of a few
days. Cepheids have a useful property: their absolute
brightness depends on the rate at which they wax and
wane. Thus, by measuring the period of the variation, the
intrinsic brightness of each star can be calculated, and
then compared with its apparent brighiness, as we see it.
The difference is a measure of how far away it is.

Until now this method could not be used for more

distant galaxies because the light from the cepheids is
easily confused with that of other stars after it has passed
through the blurring eifect of the Earth’s atmosphere.
The space telescope, which produces a much clearer pic-
ture, has got around that problem.
A team led by Wendy Freedman of the Carnegie Obser-
vatories in Pasadena, California, has now identified 20 cep-
heids in the galaxy MI00 in Virgo and has arrived at a
value for the Hubble constant — a measure of how fast
the universe is expanding — which suggests that the uni-
verse is a mere eight billion years old. That would not
be a problem if astronomers did not believe that many
stars are twice as old.

To resolve the paradox, says Professor George Efsta-
thiou of Oxford University, cosmologists have three options:
the new value of the Hubble coristant is wrong; the age
of the stars is wrong; or the expansion of the universe
may have accelerated the bigger it became. “Of the three,
:lwould still bet on the Hubble constant being wrong”,
e says.
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Text 10

PROFESSOR J. M. CASSELS

J. M. Gessels, FRS, Professor of Physics at Liverpool
University, 1956—82, died on October 19 aged 70.
He was born on September 9, 1924.

James Cassels was a leading member of that group of
young physicists who, in the years after the war, laid the
foundations ior the study of high energy particle physics
in this country. He was always much interested in the plan-
ning of scientific facilities at the national and European
levels and in later years his interests extended beyond
those of particle physics. He was one of the first to study
in detail and to argue for the use of combined heat and
power systems in this country.

James Macdonald Cassels was educated at St Lawrence
College, Ramsgate, and Trinity College, Cambridge, where
he obtained his PhD in 1948.

From Cambridge University he went to work on the
new synchrocyclotron at the Harwell Laboratory, where
he rapidly became the driving force within a small team
carrying out an innovative programme of experiments.

Sir James Chadwick at Liverpool had built a synchro-
cyclotron which was then the most powerful in Europe
and Cassels moved there in 1953. Chadwick had by then
left and when his successor died suddenly in 1960 Cassels
was appointed professor and head of department in his
place. He had established himself as one of the international
leaders in the rapidly developing field of high energy
particle physics and this was recognised by his election
to the Fellowship of the Royal Society in 1959 and the
award of the Rutherford Medal of the Institute of Physics
in 1973.

As head of department his personal involvement in ex-
perimental work was necessarily reduced but he imme-
diately applied himself to plans for the future. Apart from
his work for the CERN Laboratory at Geneva he was con-
cerned to obtain the next national accelerator for a site
near to Liverpool. This he achieved when the electron syn-
chrotron NINA was brought into operation at the Daresbur
laboratory in 1966. :

Within the university the expanding requirements of
research were satisfied by the construction of the Oliver
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Lodge laboratory. This has turned out to be one of the
more successful university buildings both in function and
appeararnce.

Cassels was always much concerned with teaching and
student affairs, and was the author of a book which be-
came one of the standard texts on Quantum Mechanics
and was widely translated.

When he decided to relinquish the headship of the de-
partment in 1974, he took up a new field of study in the
area of energy conservation. This he prosecuted to such
good effect that he became one of the leading experts in
the technology of combined heat and power schemes. In his
spare time he took up flying and was always a keen student
of the stock exchange.

His first wife, Jane, died in 1977 and a second marriage
ended in divorce. He leaves a son and a daughter.

Text 11

THE SECRETS OF THE WORLD’S OLDEST SHIPWRECK

Chris Roland reports from Turkey on the secrets
revealed by what is probably the world’s oldest
shipwreck

One of the world’s oldest shipwrecks has given up its
treasures but its origin is still a mystery.

For 3,400 years the ship lay on the seabed off the southern
Turkish coast near Kas, with its cargo of gold, jewels,
ivory, amber and glass, and enough copper and tin ingots
to make bronze weapons for an army.

Marine archaeologists, who have taken 11 years {o bring
every item to the surface, now believe the ship was carrying
gifts from one ruler to another. The cargo, lying some 60m
under the sea, included tonnes of raw materials, including
the oldest known tin and glass ingots.

“We now have perfectly preserved examples of Bronze
Age construction materials that predate the earliest known
examples by 1,000 years”, says Cemel Pulak, the site di-
rector. “It was worth the wait*.

Analysis of the 15 tonnes of cargo indicates that there
was trade between seven different cultures and provides
a vivid picture of commerce around the eastern Mediterra-
nean between the Phoenicians in the Near East and the
Mycenaeans in Greece.
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According to Dr George Bass, head of the US Institute
of Nautical Archaeology, the copper ingots were mined
in Cyprus, the tin came from Turkey or Afghanistan,
the glass ingots match Mycenaean and Egyptian glass-
ware, the ivory and resin are Syro-Palestinian, and the
amber is of Baltic origin. Wood in the cargo is of the same
tropical African variely as was used to make King Tutank-
hamen’s bed.

One of the most exciting artefacts is what the diving
team call the world’s oldest book. It is a diptych: two
pieces of boxwood held by ivory hinges. It contained beeswax
inscribed with writing. Homer, in the /liad, makes reference
to “baneful signs in a folding wooden tablet”, and Bass
thinks the diptych matches that description.

Initially, archaeologists thought the ship was Myce-
naean. Then, the discovery of 24 Phoenicianstyle stone
anchors pointed to the Lebanon as a more likely origin.

“We may never know for certain”, says Bass, “but
our detective work indicates that this was a royal shipment,
possibly a gift from one ruler to another, or an exchange
of goods for which a reciprocal shipment would have been
expected. It represents an enormous loss for the sender”.

Analysis of the contents continues in Turkey and at
INA headquarters near Houston, Texas. Eventually the
entire collection and the reconstructed ship’s hull will be
exhibited in Bodrum, southwest Turkey.

Text 12

FAR AWAY FROM THE TOURIST HORDES

Peter Strafford on the tranquil and unspoilt beauty
of Northern Cyprus

Northern Cyprus is a good place whether fer a con-
ventional seaside or sightseeing holiday or for a walking
or painting tour. The summer is hot, but in spring the
mountains are carpeted with wild flowers — rock roses,
cyclamens and many others — and the winters are mild.

Kyrenia makes a good starting point. It has a pretty
harbour, full of fishing boats and yachts, and is flanked,
suitably enough, by both a mosque and a Greek Orthodox
church, though the latter is closed. Towering over it is a
massive castle which goes back to Byzantine times, but
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was heavily rebuilt by the Venetians in a forlorn attempt
to keep out the Turks.

Inside the castle is a remarkable discovery from the
1960s: the remains of a wrecked Greek sailing ship from
about 300BC, found under water off Kyrenia. Many of
the timbers are intact, together with a cargo of amphorae,
used for transporting wine, hand-mills and almonds.

Qutside Kyrenia, the ruined abbey of Bellapais, in a
village on the slopes of the Kyrenia range where Lawrence
Durrell wrote Bitter Lemons, is a marvel of tranquil beauty.
The Gothic arches of the cloister still stand, surrounding
a quartet of cypresses, and the abbey refectory, with fine
carvings on its doorway, is largely intact.

Bellapais abbey is just one example of the architecture
imported from France by the Lusignan dynasty, which
ruled Cyprus from the 12th to the 15th century. The castle
of St Hilarion, up above on a mountain peak, is another.
Seen from below, it has a fairytale quality, while those who
clamber up to the top on a clear day have stupendous views
of the mountains and the coast.

Nicosia, the former capital of a united Cyprus, lies
inland, its centre enclosed within imposing Venetian forti-
fications. The city is now divided, and its northern part
is the capital of Northern Cyprus. The central area is bust-
ling and often untidy, with the atmosphere of a large
bazaar, and is full of historic buildings.

They include the Selimiye mosque, formerly the Roman
Catholic cathedral of Ayia Sophia, which is another mas-
terpiece of the Lusignan period; two- Ottoman caravan-
serais; several other mosques; and a handiul of mu-
seums.

There are more beaches in the Famagusta area. Fama-
gusta itseli, like Nicosia, is a working city, with Northern
Cyprus’s main port, but it too has a centre that is full of
history, evoking the days when Famagusta was one of
the most prosperous ports in the eastern Mediterranean.

Further up the coast is one of the most spectacular
sites in Northern Cyprus, the ruins of Salamis, an impor-
tant city in pre-classical and classical times. Tall marble
columns surround what was once the city’s gymnasium,
there are mosaics in the former baths, and the semicircu-
lar theatre has been restored.

Salamis is a vast site, much of it still unexcavated,
which lies alongside a long sandy beach. Occasional ruins
stand out among the scrub and bushes that now cover
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most of it —of a Roman house, a temple, or the former
agora, or marketplace. One of the most spectacular is the
Kampanopetra basilica, which has a few columns still
standing against a backdrop of the deep blue sea, and an
elaborate mosaic floor.

Near Salamis, but a short way inland, is the former
Orthodox monastery of St Barnabas, which has been tur-
ned into a museum. The church itself has a collection of
icons, but more remarkable is the pretty cloister, full of
orange, fig and olive-trees, whose rooms now house an
extensive collection of archaeological finds, from the Bronze
Age to classical times.

Text 13

HOW THE MONTE CARLO BALLET GOT THE POINT
OF INNOVATION

Monte Carlo is one of the most resonant names in the
history of 20th-century ballet. Its tiny, jewel-box opera
house (Charles Garnier’s miniature version of his design
for the Paris Opéra) once housed regular seasons of
Serge Diaghilev’s Ballets Russes from 1911 and saw
Vaslav Nijinsky’s famous leap through the window at
the premiere of Le spectre de la rose.

Officially linked to the principality in 1922, Diaghilev’s
company was succeeded by other troupes. They had the
label de Monte Carlo — which was shorthand for glamour
and brilliance in the dance world.

Some of this spirit clings to the present-day Ballets
de Monte Carlo, which was founded ten years ago and
today is headed by 34-year-old Jean-Christophe Maillot.
It is now embarking on a tour of France, Spain, Turkey
and Israel, with three new works premiered during its
Christmas season.

Thanks to patronage from the Casino-owning Societé
‘des Bains de Mer, and the backing of the Monaco go-
vernment, the company enjoys financial stability and free-
dom from the bureaucratic labyrinths that can choke state-
funded companies.

Maillot has led the troupe since 1993. In that time he
has made the most of the existing repertoire and increased
it by commissioning new work — a luxury that few ballet
companies can afford on a regular basis. But he thinks
that encouraging new classical dance works is a vital
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part of his job — a lively challenge to both the public and
the dancers.

“Classical dancers are undernourished, and so are
audiences”, he says. “I want Monte Carlo to be known
as a site of creativity, as it was in the past. That we use
pointe shoes and ballet technique doesn’t mean that we
can’t innovate”. : :

When the company celebrates its tenth anniversary at
the end of this year, it will have danced 12 new works com-
missioned since Maillot’s arrival. It will also have acquired
26 new productions and increased the number of perfor-
mances. The company’s New Year season had three new
works — by Bertrand d’At, Renato Zanella and Maillot
himself — which tour Israel this month. These altemated
with a Programme Ballets Russes and a Programme
Balanchine, named after the founder of the New York
City Ballet, who created his first ballets in the West in
Monte Carlo, for Diaghilev.

Maillot admits that in the long run some of the new
ballets being performed by his troupe may not survive.
But that is only to be expected: “If three of the new works
we have done so far remain in the repertoire, that would
already be excellent”.

Rostyn Sulcas
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